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The role of the Teaching Assistant as a provider of pastoral care to students.  
This assignment will discuss and evaluate the role of the Teaching Assistant as a provider of pastoral care to students, using relevant literature and drawing from experience.  The evolution of the Teaching Assistant’s (TA) role has changed dramatically throughout recent years. The role was once considered as an underqualified helper “who developed appropriate expertise on the job” (Lee, B 2002), it is however evolved to a fully qualified status and a valued member of staff within an educational setting. As stated in the Hwb website:  

Teaching assistants (TAs) are a valued and integral part of the school workforce and have an important role to play in developing a high-quality education profession. (Hwb, 2013).

Maslow’s hierarchy of needs illustrates the basic physical and psychological needs of a human being regardless of gender, age or orientation and is said that the lower levels of the hierarchy needs to be met before individuals can achieve the higher end of the hierarchy, (McLeod, S, 2020). It can be argued that these hierarchies along with advancements in social and psychological studies has helped push the evolution of TAs further and faster as they have an impact of helping and supporting an individual achieving the higher hierarchies.   

Although TAs are now an important part of the schooling system, some who are not in the education sector think differently. This author has experienced this outcome, when meeting new people and discussing the role. The reply would often be, “that is an easy job, all you do is play all day”.  UNISON (2013) states that Teaching assistants do not only support the children through play but also has a contrasting and overlapping role from, teaching to administrative duties and pastoral care.
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The TA role has increased numbers, and this is largely down to the ability to take on overlapping roles, the increase of children who have special educational needs and the growth of children with emotional and mental health challenges. As Burton & Goodman identifies:  
With regard to other non-teaching staff involved in the inclusion of students with BESD and other SENs, there has been growing recognition over recent years of the role of support staff in enabling inclusion of children with additional needs in education (Burton & Goodman, 2011, p.136).

It goes without saying that the role of a TA has changed dramatically over the recent years and they have gone from being the help, to being a vital part of the classroom organisation and an impact on not only the pupil’s academic development but an impact on their lives and wellbeing. 

According to Schoolsmith (2017) pastoral care is a service that the school provides to ensure the child’s emotional, mental and physical wellbeing are met to the highest standards possible. Pastoral care is given by all members of teaching staff and becomes a natural supporting role as most members of school staff are caring, nurturing, empathetic and possess a maternal/paternal support. The author experienced this first hand when they came to the decision of what career path they wanted to follow and why they wished to work in education. The authors reflection upon the time they were in primary school and how certain TAs impacted the authors wellbeing during this time. This drove the author to wanting to make a difference in children’s lives and getting them to believe they can achieve anything they desire, giving children the confidence to accept that making mistakes is a good and often positive step to achieving success. Just as the author has experienced pastoral care in the past the current generation of children are receiving the highest standard of pastoral care possible, this has more so been accelerated due to the advancements 
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in our understanding of children’s wellbeing over the recent years, especially during early years development. This is shown in Marland’s six aims for pastoral care in which it is written 
Enhance learners’ experiences; support teaching and learning; prepare learners for their next steps; ensure that learners benefit from onsite counselling services; teach learners to show respect for others; and maintain an orderly environment (Marland, 1974, pp. 8–9).

It is vital that schools give pastoral care, according to Holmes (2020) the brain can physically decrease in size by the number of negative effects the child experiences and could have a serious effect on parts of the brain such as the hippocampus, which is important to learning and memory. By recognising the early signs that the child is displaying of any sort of negative effects, could lead to a positive resolution for the child and help them overcome the situation and deal with any emotional barriers. 

Although all children need pastoral care, some children may need more pastoral support than others. These children are within a group who may have experienced Adverse Childhood Experiences or more known as (ACE’S). ACE’S may include a child experiencing physical/sexual/emotional abuse, any form of neglect, any form of negative family trauma or any mental illness (Harvard 2020). According to Harvard University (2020) the more ACE’S the child has experienced the more likely they will suffer from health conditions, poor education achievements and issues with alcohol or drugs from early adultescents to later on in their adulthood life. Public Health Wales (2015, p4) states that “For every 100 adults in Wales 47 have suffered at least one ACE during their childhood and 14 have suffered 4 or more.” Consequently, the role of the Teaching Assistants giving pastoral care has even more responsibility due to the high numbers of children suffering from ACE’S. 

BBC News (2018) notes that all teaching staff will receive training on how to support children who have been faced with ACE’s in all educational sectors. One of these training courses that assist TAs with giving pastoral care and also would lead to a 
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qualification is, Emotional Literacy Support Assistant more known as (ELSA). According to Psychologyfirst (2019): “ELSA project was designed to build the capacity of the schools to support the emotional needs of their pupils from within their own rescores.” The core aims for ELSA is for the child to recognise, understand and accept their feelings, to be able to manage these feelings in the appropriate way and it is believed that children will learn better and would feel happier in school if their emotional needs are met, (Psychologyfirst 2019). In order for the child to receive the ELSA interventions, the first step that needs to be taken is for the school leaders or the Additional Learning Needs Coordinator (ALNCO) to notify the parents or guardians, that they think their child would benefit from having the intervention to support their emotional and mental wellbeing. This also provides the opportunity for parents and the school to work more closely to support each other in order for the child to receive the best possible pastoral care. Following on from this point and if the parent or guardian consents, a Boxall profile will then be carried out in order to assess what the child’s needs are and how the needs can be met and resolved, Nurtureuk states that:

The two-part checklist, which is completed by staff who know the child and young person best, is quick — and, very importantly, identifies the levels of skills the children and young people possess to access learning. (Nutureuk.org 2020).

Form this the ALNCO would then decide and arrange how many sessions the child would receive during the week and designate a place in the school which is calming and an inviting environment. When a suitable area has been chosen and the session have been given a designated time and day, the ALNCO and the trained ELSA Teaching assistant would work closely together to review the outcome of what the child needs to work on from the Boxall assessment and would then plan the sessions around the target to give the child the best possible support to archive the target. According to ELSA Network (2017) the trained ELSA Teaching Assistant needs to have a warm-hearted personality, able to be level headed under pressure, listen inventively and give the child confidence within themselves to achieve their 
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emotional or social goals and to be able to plan and record how the sessions progressed. It is important to note that the child may not speaking openly the first session and could take up to several sessions for them to feel comfortable and confident to speak out. 

It is evident to see that the role of the TA has changed dramatically through the recent years. It has gone from being the help in the classroom to a valuable member of the school setting and the first in line to give pastoral care. The role of the TAs now has more of a responsibility to not only support children academically but to 
support their emotional and mental wellbeing throughout their time in education. The author has seen this first hand as they are newly qualified ELSA trained and is currently taking a pupil out for these intervention sessions. From this the author is seeing progress in the pastoral care intervention from when the child first started the session, the child would be withdrawn about how they were feeling towards family members being away from home and currently being treated hospital, to now openly expressing how they feel towards this current situation. To summarise Teaching Assistant’s will play a larger role in the giving of pastoral care and this will only increase going forward as the knowledge increases and recent events such as the COVID 19 pandemic magnify the growing needs of today’s children in society. Going forward if we are truly going to enrich and better the lives of our children’s and future generations pastoral care will be at the forefront of this endeavour. 
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