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   WILÂNGELA VAZ 
 
 
 
52 Lount Walk
B19 2QG
wilangelavaz03@gmail.com
07448488735 
 
I am a self-motivated, driven, ambitious and enthusiastic person who undertakes all situations and tasks presented to me with respect to upholding any/all company values. I take pride in my work and approach everything with the highest of standards to maximise success in all tasks given to me. I have obtained a few skills in previous job settings, but I am always open to developing my skillset further. 
 
WORK EXPERIENCE 

 
 KFC Team Member 
KFC - Birmingham August 2019 to Present 
1. Greet customers on arrival and ask for their order.
2. Take orders and inform customers about new deals and upsizing option.
3. Clean and stock customer eating areas and equipment.
4. Relay order information to kitchen staff using POS and ensure order is filled correctly ,deliver orders to tables.
5. Transfer supplies and equipment between storage and work areas.
6. Work in the kitchen as a substitute when needed.
 
 Office Assistant/Administrator 
BetaMedia - Luanda, AO 
May 2018 to August 2018 
1. The tasks required me to reprogram Microsoft desktops, enabling me to learn about the different software’s.
2. During my time here I picked up skills such as time management, Problem solving as well as advancing my customer service skills.
4. I worked with word, excel, PowerPoint, etc. 
 
 Customer Service/Sales Assistant 
Angola 
March 2018 to August 2018 
 
1. The primary responsibility of Customer Service/Sales Assistant sales assistants is to help customers find the products most suitable for their needs. 
2. I also replenish clothing stock as needed and keep the sales floor neat and clean. 
3. Processing our customer transactions at the cash desk.
4. Receiving and processing our deliveries. 
5. I was also able to work well in the team and actively supporting your colleagues.
  
 
EDUCATION 
  
 
 Certificate of Higher Education in industrial electronics and automation 
Instituto Médio Industrial de Luanda - Luanda, AO 
September 2015 to 2017
 
 GCSE or equivalent 
Matthew Boulton College - Birmingham 
2019 to 2020

Certificate in Higher Education Skills for the Workplace
Level 4
University of Wales Trinity Saint David – Birmingham
2021 to present
  
 
SKILLS 
  
· Microsoft Office (2 years) 
· Catering (1 year) 
· Experience of delivering excellent customer services 
· Customer Service 
· Team Management 
· Typing 
· Good IT knowledge 
· Team orientated 
· Able to use initiative when working independently 
· Team orientated 
· Able to use initiative when working independently 
· Time efficient 
· Good approach to solving issues • Enthusiastic approach to work 
· Fluent in Portuguese. 






























Wilangela Vaz
52 Lount Walk
07448488735
Wilangelavaz03@gmail.com
28 Oct 2021
Food Preparation Assistant
Food
indeed flex
Birmingham
Dear Indeed flex
I recently applied for a job opening at your company as a food preparation assistant, I attach my cv as part of my application for that position, as can be seen in my cv I have some years of experience from my previous jobs, and some skills that were requested in the application, in addition to having a passion for cooking, I like to work with two clients and see their expressions when they like the work is very satisfying and I have a lot of experience in this area, another quality that I present is being able to work in equip and overcome differences , and most importantly always help others and know how to overcome obstacles. Thank you for considering my application and for any information do not hesitate to contact me.
Yours sincerely
Wilangela Vaz
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Food Preparation Assistant

Indeed Flex WK 7Y 185 reviews Birmingham

Job Company

Job details

Salary
£11.21 an hour

Job type
Part-time
Temporary

® Ability to identify the correct boards for relative
tasks

® Understanding of temperature control and the
critical ones

® Ensuring excellent customer service at all times

® Making sure that the kitchen and service areas
are clean and tidy

® Assisting with waste removal and washing up
Requirements:

® Food Safety knowledge

® Follow safe working practices

® Face masks to be worn

Food Preparation Assistant needed in Birmingham
- Weekends!

You will be working with our client that specialises in
retail catering, conferencing, and live events. The
talent of their employees is what sets them apart from
other clients as well. They are looking for a Food
Preparation assistant to continue to give exceptional
food preparation if you are looking for a role that
provides opportunities to experience working in
different venues such as retail restaurants, food
kiosks and production kitchens. Preparing food,
chopping veg, frying chips, making burgers, etc.

Look at what we have to offer below.
Your duties will include:

® Using a knife to perform standards food
preparation tasks

browse local jobs while getting paid weekly - directly
into your bank account.

Keen to know more? Watch our video below!
https://youtu.be/6mF1a-mf_Ro
Benefits

® High wages paid weekly

e £20 referral bonuses

® Access to local Social Media groups to meet

You must create an Indeed account before continuing to the
company website to apply

Apply on company site
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