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The Hotel Trinity is glad to welcome the new members within the Housekeeping department of the hotel. Prior to the training, the members have to go through an 8 days training period in which the members are trained the diverse skills and techniques of Housekeeping. During this period the members will be placed the under the guidance of a training specialist (Tiwari et al., 2022). The members will be taken a tour of the hotels and will show the Front desk, Casino areas, Cafeterias and so on. Employees must follow the policies of the hotels and work in a systematic manner according to the guidelines of the hotels. 
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A timetable of training activities for the 8 weeks.

	Activities 
	Initial Date 
	End date 
	Weeks 

	Cleaning of hotel rooms and premises 
	1.2.2023 
	7. 2.2023
	 Week 1

	Laundry activities 
	8. 2. 2023 
	14.2.2023
	Weeks 2

	Arrangements of teas, coffees, soaps within hotels rooms
	15.2.2023
	21.2.2023
	 Week 3

	Conduct and Dress code 
	22.2.2023
	28.2.2023
	Week 4

	Inventory training
	1.3.2023
	7.3.2023
	Week 5

	Designing of beds and Rooms 
	8. 3.2023
	14.03. 2023
	Week 6

	Advanced cleaning
	15.03.2023
	21.03.2023
	Week 7 

	Health and Safety training
	22.3.2023
	28.03. 2023
	Week 8


Table 1: A timetable of training activities for the 8 weeks.
Source: Self created
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Training is the most significant part of Housekeeping as it assists to improve the skills and aptitude of the employees and helps them to carry out their duties in the proper manner. Housekeeping is the most critical department within the hospitality sector as they are involved in keeping the hotel neat and clean. Cleanliness is the fundamental part as it  helps to keep the hotels safe and secure and attractive for the guest. Moreover, it helps to attract the guest to the hotels (Setiawan et al., 2021). The brief discussion of the training activities that will be carried out within the Hotel Trinity is as follows. 
Cleaning of the hotel premises and rooms: To attract the guest within the hotels it is necessary to keep the hotel rooms and premises neat and clean. Tourists want to spend time in hotels that are clean. In the first session of the training process, the employees  of housekeeping are trained to clean the rooms and premises (Halekta, 2021). Employees will be instructed on what needs to be cleaned with the diverse chemicals and how the items must be wiped down. Proper handling of the chemicals and the equipment of the housekeeping is taught so that the members can do the roles and responsibilities in the proper manner.
Laundry activities: The laundry process comprises the washing of the clothes of the hotels in the proper manner so that they are dirt free and can be used again and again. Different clothes such as bed sheets and towels must be cleaned in the proper manner. Clothes and other materials that are used at different times must be cleaned in the proper manner. It will help to keep the hotel rooms disease free and neat and clean. 
Arrangements of teas, coffees, and soaps within hotel rooms: In the third week of the training periods the housekeeping employees are taught the process of arrangements of Teas, Coffees, and Soaps in the proper manner. Guest that visits the hotels can use such products for their refreshment and other purposes (Annishia and Riswanto, 2020). Quality coffees, Teas and soaps must be provided so that the guest feels good to use such services. Moreover, the room freshener is added in the rooms so that the room remains fragrant. 
Conduct dress and code: Hotel housekeepers have to learn the appropriate process to communicate with the guests as well as be familiar with the guest to solve the queries they do have. They are taught to treat the guest and hotel members in the proper manner.  They must come to the hotels with the proper dress code and must be disciplined within the hotels.  Moreover, the proper dress code must be provided to the hotel employees respectively. Similarly, they must be hygienic within the hotels. 
Inventory training: Each hotel has to keep the appropriate count of the inventory that they are using on the daily basis. Employees will be trained on how much inventory they will require for each of the rooms and the actions taken if the inventory is damaged lost or it is stolen. It comprises the “towels, pillows, blankets and the other items” that are the permanent fixtures within the rooms. The employees will be trained to manage the inventory forms and to keep the proper checklist of the diverse rooms. It will help the employees to handle the inventory in the proper manner. 
Designing of the beds and Rooms: The room of the hotels must be kept in such a manner so that they are neat, clean and looks attractive. The rooms of the hotels must be designed by making diverse designs within the rooms so that they look attractive and effective. Moreover, the employees are trained enough so that they can decorate the hotel rooms in the proper manner and make the hotel rooms look attractive and effective. 
Advanced cleaning: The advanced cleaning courses is the specially designed for housekeeping for the appropriate cleaning of housekeeping materials. It comprises understanding the basic cleaning policies, selecting the appropriate cleaning products and equipment and differentiating the appropriate washing chemicals. 
Health and Safety training: Health and safety are the most significant factors within the hospitality sector for the effective functioning of the hotels respectively (Raynaldo, 2020). The housekeeping members must keep themselves clean and hygienic so that they can carry out their roles and responsibilities in the proper manner.  They are equipped with the proper dress codes, gloves and masks to carry out the diverse roles and responsibilities within the hotels. 
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Diverse activities take place within the hotels and the housekeeping members must be equipped with the facilities such as fire safety, Health and Safety protocols, COSHH and so on. It will help the Housekeeping employees to carry out the diverse roles and responsibilities in the proper manner respectively (Hamid et al., 2020). Employees are properly trained so that they can perform the rules and the responsibilities in the appropriate manner. COSHH undergoes for the “Control of the Substances Hazardous to Health” which is the set of policies put in the place to protect employees from health issues when working with certain substances and materials. The employers have diverse responsibilities regarding the COSHH policies and it comprises as follows.
Exposure: The employers have to prevent control or thr exposures to the harmful substances and it can cover the provision of the “proper personal protective types of equipment” where it is necessary. Controlling measures: The application of the controlling measures around the harmful substances and ensuring that they are maintained and kept up to date. Instruction: The employees must be well-guided and properly trained to deal with hazardous substances. Gloves, Masks and the necessary equipment are to be provided so that the employees
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Fig 1: Logos of Trinity 
Source: (Raynaldo, 2020)
Hotel trinity is among the reputed Hotels in the UK that offers quality goods and services to the diverse customers of the United Kingdom. It is famous for its quality offerings to customers and has 20 years of experience and work with tour operators and travels agents in Ireland, the UK, Europe and the US. The hotel is working with skilled and experienced employees from diverse regions of the UK. It can maintain its brand image by offering quality products and services to customers (Salem et al., 2019). Moreover, the company is working with diverse stakeholders such as the Government, Customers and related bodies to increase the brand image of the company. Moreover, the organisation is offering 8 weeks of training programmes for the newly hired employees of housekeeping so that they are well trained to carry out the diverse roles and responsibilities of the brands. Training and development programmes will assist to improve the overall skills and the employability of the housekeeping to carry out the workforce of the company. 
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[bookmark: _k958llm2fa17][bookmark: _Toc128590815]Conclusion
The report has highlighted the diverse aspects of the housekeeping department of the Hotel Trinity and the 8 weeks training programme has been scheduled for the housekeeping employees. They are trained with diverse skills and experiences so  that they can carry out their roles and responsibilities in the proper manner. 
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