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Keep Calm

Lead the way for Guest

Left Cars side of the wall/ leftin room
possible

Don’t go back for personal items

Fire Alarm

Don’t fight with fire

Help for guest elderly or disabled

Callthe manager



Personal Health and Safety

PPE

e Wearing Uniform
e Gloves, Glasses eye protection, Hair pin

Clothes must be changed

e An outside shoe must change: weather
* Preventing skin irritation
e Uniform, Hygiene

Personal Safety

e Don’t move Heavy Object alone: Furniture, Mattresses, Tables,
e Trolley always pulled with handle from the correct way



Young Personal Awarness

Lack of Experience/Lack of maturity

e Double check of work cause of lack of
experience

e Protect from unaware of existing or potential risk
e Must be aware of personal protection wearing

e Quality check

* Gloves, Glasses eye protection, Hair pin



Hazardous Substances Symbols
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TOXIC FLAMMABLE LONG TERM HEALTH RISK
DON'T USE ON CUPS, ENVIRONMENTAL
PHONES, COFFEE DONT USE ON LIGHTS, HAZARD
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CORROSIVE EXPLOSIVE




Working with Chemicals

All hazardous chemicals must be supplied in containers that identify
them as hazardous using the following symbols.

Wear gloves and apron while cleaning

All chemicals must be securely stored when not in use

The labels always have to be readable

Never mix containers with different chemicals

All containers must be labeled



Room Cleaning

Always clean from Inside to Outside
Take every trash out
Make Bed: Always Change the Sheet ( even if it looks unused), awareness of Bed Bugs

Don’t lift mattresses alone: Heavy objects not allowed to move alone (mattresses, furniture,
tv, ) to prevent E musculoskeletal injuries to the back and upper body

Use gloves every time while cleaning surfaces to prevent skin irritation, change bed sheet
Checking Iron and Lights cable

Windows

And electric devices

Plug ins



Bed Bugs

Where to find them How is it Look like

What to do?

Change uniform helps to prevent cross-contamination
Don’t leave the room until

Call the manager



Bathroom Cleaning

First use chemicals on toilets
Bath or Bathtub cleaning
Don’t use the same clothes in rooms for cleaning
Use the colour codes
Towels and soaps last items
Always clean surfaces with watered cloths before leaving area

Don’t let chemicals dry on surfaces



Colour Codes

Red Clothes: Toilet
Blue Clothes: Bathroom
Yellow clothes: crockery

Green cloths: General\Glass
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