

Program of Study: Certificate in Higher Education Business Skills for the Workplace
 Module Name and Code: Employability and Career Development (LCLM4005)
Assignment Title: Mock Interview
Lecturer’s Name: IBRAHIM RUFAI 
Student ID: 2520246
STUDENT NAME: CHIZOBA ONYENEGE





















[image: ]
Job Advert





CHIZOBA ONYENEGE
Coventry, UK | +447851327133  |onyenegachizoba@gmail.com

PROFILE
I have over four years of experience in supporting residents in care homes. I communicate respectfully with residents and colleagues and understand the importance of dignity, independence, and confidentiality. I am seeking to progress into a Senior Care Assistant role to take on greater responsibility and continue to develop my skills and experience in adult social care.

EDUCATION & TRAINING
Staff Skills Academy, Coventry						Ongoing
Health and Social Care Certification Level 3

University of Wales, Birmingham        				           Jan 2026 – Present
Foundation Course for Business Management

PROFESSIONAL EXPERIENCE
Care Assistant
Brandon House Care Home, Coventry | June 2022 – Present
· Provide daily support to residents and respond to their needs with dignity.
· Maintain accurate records of observations, activities and relevant information about residents to support care continuity.
· Prepare and provide meals, snacks, drinks and refreshments while paying attention to the individual needs of the residents.
· Make and change residents’ beds and ensure the environment is clean, tidy and comfortable.
· Communicate with residents with respect and take time to understand their needs.
· Collaborate with colleagues to ensure residents receive quality and appropriate care.
· Participate in relevant workplace training and courses to develop knowledge, skills and professional practice.
· Follow workplace health and safety procedures and care instructions when performing responsibilities.

Castle Wool Primary School, Coventry
SEND Carer | March 2024 – January 2026
· Provided personal and small-group support for pupils with Special Educational Needs and Disabilities (SEND).
· Supported emotional regulation, communication, and behaviour management in line with individual support plans.
· Assisted with classroom activities, learning tasks, and personal care where needed.
· Worked with teachers, SENCOs, and parents to promote inclusion, progress and wellbeing 

Family Caregiving Experience
Primary Carer For Five Children | 2009 – 2022
· Provided full-time care and daily support for five children.
· Developed organisational, communication, patience and time-management skills.
· Maintained a structured and safe home environment.
· Developed the ability to remain calm, dependable and responsible when managing competing needs


SKILLS
Professional Skills - Care and Resident Support | Communication and Teamwork | Documentation and Organisation | Digital and Tech Savvy | Team player | Compliance with Health and Safety Regulations

Personal Skills – Caring and Compassionate | Reliable and Trustworthy | Respectful and Patient | Responsible | Committed to learning and professional development

INTEREST 
Cooking and singing. I am also interested in personal and professional development and am actively seeking opportunities to improve my knowledge and skills.









































Chizoba Onyenege
Coventry, UK
onyenegachizoba@gmail.com 
+447851327133  
October 1, 2026

Hiring Manager,
Victoria Gardens Care Home,
Care Concern Group,
Coventry, UK.

Re: Application for Senior Care Assistant Position
Dear Hiring Manager,

I am writing to apply for the position of Senior Care Assistant at Victoria Gardens Care Home as advertised on 23 September 2026. I have about four years’ experience as a Care Assistant at Brandon House Care Home, Coventry, and I am currently undertaking a Level 3 Health and Social Care certification at Staff Skills Academy and a Foundation Course in Business Management at the University of Wales, Birmingham. Building on this experience and qualification, I look to progress into senior role where I can assume greater responsibilities while ensuring delivery of compassionate and person-centred care.

In my current role, I provide care and support for residents in completing their activities of daily living. During care provision, I ensure that I maintain records of observations and activities in respect to the organisational policies. This has equipped me with skills in documentation and ensuring continuity of care.

Working with my colleagues to support residents with their respective needs, I have developed the ability to communicate and to function as a member of a team. From my understanding, care support is not all about completing tasks; it requires patience, respect, active listening and recognising any form of change in the needs of the resident. These are personal attributes I have developed from my experience as a care worker.

I am interested in this role because it will allow me to contribute more broadly to the care team while I enhance myself professionally. I would welcome the opportunity to bring my experience, reliability, compassion, and commitment to professional development to your organisation. 

Thank you for considering my application. I look forward to discussing my application with you in detail.

Yours faithfully,
Chizoba Onyenege
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Job details .
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Salary View all jobs posted by Care Concern Group
13.85 - 14.45 per hour Ltd
Role

Carer / Care Assistant / Care Support Worker Search all Care Home jobs posted

Hours

Full Time

Location

Coventry, West Midlands

Job Reference
1554010204

Job Summary

About Victoria Gardens Care Home

Victoria Gardens Care Home is a 25 bed care home located in the peaceful residential area of Tile
Hill, on the outskirts of Coventry, West Midlands. Providing residential care, the home offers a warm
and welcoming environment where colleagues work together to provide high quality, person centred
care. With a friendly, family atmosphere and a focus on supporting independence, wellbeing and
meaningful daily experiences, Victoria Gardens is a rewarding place to work and make a real
difference to the lives of Residents every day.

Senior Care Assistant Contract

* £13.85- £14.45 per hour

« Contracted to 44 hours per week

« Night position

« Paid DBS, pension, uniform provided

« 5.6 weeks annual leave (based on a full time contract)
Role Overview

As Senior Care Assistant, you will guide and support your team in delivering safe, high quality, person
centred care that makes a real difference every day to our residents.

You will take responsibility for the smooth running of your shift, ensuring care is well organised,
consistent and delivered to a high standard. Alongside providing hands on care, you will oversee
medication, monitor residents’ wellbeing and respond to any changes, ensuring care remains safe
and appropriate.

You will maintain accurate care records and work closely with colleagues, families and healthcare
professionals to ensure clear communication and continuity of care.

We Are Looking For

« [SvQ/NVQ] Level 2 in Health & Social Care (minimum), with Level 3 desirable or willingness to
work towards

» Medication administration training with competency is essential
« Experience supporting or leading a care team is beneficial
« Strong communication and leadership skills
« A caring, compassionate and professional approach
What We Offer
 Paid Enhanced DBS
« Uniform provided
« Group life assurance cover
» Wagestream - financial wellbeing support and flexible access to earned pay
« A nutritious meal during shifts of eight hours or more
« GP Online for you and your dependants under 16
* Access to more than 1,600 high-street and online discounts
« Free, confidential Employee Assistance Programme, available 24/7, 365 days a year
« Award-winning learning and development, with support to achieve recognised qualifications
« Clear opportunities for career development and progression
» Recognition initiatives and Long Service Awards
About Care Concern Group
Victoria Gardens is part of Care Concern Group, a family-owned, market-leading care provider with a

strong and growing presence across the UK. We are committed to delivering high-quality care and
creating supportive, rewarding workplaces where our colleagues can grow, develop and thrive.

Our five values Trust | Respect | Passion | Kindness | Inclusivity shape how we care, how we work
and how we support one another.

If you want a role where your experience is valued, your character matters and your work has genuine
purpose, we would love to hear from you.
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