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Introduction: This report is about health and care sector, NHS performance and waiting times. As there are bad issues within that sector of care, they are many hospitals within the uk where patients are waiting more than 4 hours in A&E departments since, 2004.  (The Health Foundation 2019). And the highest proportion waiting over 18 weeks non- urgent (but essential) hospital treatment since 2008. Therefore, patients are walking away being untreated, and checked, diagnosed which is unfair but with NHS waiting times there is nothing that can be done to prevent that happening.  

 
· A brief outline of the research is to gain information about the issues in the health and care sector the issue I have found is to do with NHS waiting time & performances. The NHS has made thousands of people wait for a hospital appointment many people have died with illnesses, it has been proven to be an issue within the health care sector.  
 NHS waiting times performances has dominated public and political debate since the late 1990s. In 1999. (The Health Foundation 2019). More than 50 thousand people were waiting more than a year for a hospital appointment. IT is now just over 1000. It was 1999. (The Health Foundation 2019).  The death of a 38-year-old patient in the north of England, on a waiting list for cardiac surgery. That galvanised the labour government to inject more money into the NHS at growth rates not repeated since.   Essential parts of the NHS in England are experiencing the worst performance against waiting times targets since the targets were set. While it is important to look at other aspects of the quality of care beyond waiting times, the persistently downward trend against these targets is a barometer of the wider pressures the health and social care system is facing. It is a signal that the NHS is unable to meet patient needs with the resources it has available. The NHS features prominently in news headlines at election time, with waiting times a key aspect of debate. This long read takes a closer look at the performance of the NHS in England against key waiting times targets from 2010/11. (The Health Foundation 2019).  We aim to put the performance into some context, pointing to data and research on why waiting times have increased and what effect this might be having on patients. 
Fixing long waiting times to see a GP was one of the first promises made by Boris Johnson when he became Prime Minister, stating, ‘My job is to make sure you don’t have to wait 3 weeks to see your GP.’ It is not clear how long patients wait for GP appointments. A survey of 900 GPs earlier this year suggested average waits for non-urgent appointments were now over 2 weeks, but there are no national data to show change in waiting times for the nearly 7,000 GP practices across England. Until very recently, there has not been data on the volume of appointments taking place in some GP IT systems. This does not capture all the activity within general practice but gives a rough picture of the volume of appointments. According to the most recent data for  September 2019,( The Health Foundation 2019). There were 26 million appointments in that month, of which 41% took place on the day they were booked, 7% on the next day, a further 34% within 2 weeks and another 13% within between 2 weeks and 1 month. Waiting times are not the only dimension of quality but they do represent a barometer of broader pressures on the NHS and other services such as social care. The rise in waits reflects a mismatch between the resources that have been put into the NHS and the population’s need for such services, which has grown faster than funding over the past decade or so. This includes social care, which has experienced real-terms cuts: government.  spending on adult social care in England fell from an average of £346 per person in 2010/11 to £324 in 2017/18.

 



· Identify a current issue or problem within the health and social care sector that requires investigation. 
· Describe what the issue is and who it effects (e.g.,) patients, care workers, organisations).
· Clearly justify the need for conducting research on this topic 
· Select and briefly discuss three relevant information sources that support your research topic.
· For each source 
· Describe its content and relevance. 
· Justify your reason for selecting it as part of your research .
Task 2 of 3- research methodologies (250 words) 
· Provide a brief overview of quantitative and qualitative research approaches, including their characteristics and differences
· 
