Hiring Manager 
ENZO Wholesale 
Greater London N9 0AS
22 March 2026

Dear Hiring Manager,
I wish to apply for the role of Team Leader/Supervisor, currently being advertised on Indeed. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have been working as a Cleaning Supervisor at QC Total Service LTD since January 2025, where  experience in the I have gained valuable experience in supervising staff and managing daily operations.
In my current role, I am responsible for  have been responsible for overseeing a team, coordinating daily tasks, ensuring high standards of cleanliness, and making sure all duties are completed efficiently and on time. This role has strengthened my leadership, organisational, and problem-solving skills, as well as my ability to work under pressure.
Through this experience, I have developed strong attention to detail, the ability to motivate team members, and a commitment to maintaining high standards of safety and quality, which are directly relevant to the Team Leader position at your company.
All of this, coupled with my enthusiasm and dedication, strong leadership and organisational skills, has helped me consistently contribute to team success.
I am confident that I can bring this level of success with me to your organisation and help build upon your reputation as a leading food wholesaler in the market. With my previous experience and expertise, I believe my contribution will have a positive impact on your operations.

Thank you for your time and consideration. I look forward to hearing from you.

Yours faithfully, 
Hazel Javiera Robleto Lacayo





Hazel Robleto Lacayo 
M: 07565714496   E: hrobleto2001@hotmail.com 
 
Personal Profile 
 
An enthusiastic, sensible punctual, smart and self-motivated person, with an excellent knowledge of all aspects of customer service sector. Enjoys the challenge of driving forward and always looking to develop skills within the working environment. Gets on well with people, enjoys meeting new people, able to communicate with people at all levels and has excellent problem-solving skills. Now seeking for work and to enhance existing skills and develop further with a reputable company 
 
 Skills 

	▪ 
	Communication skills 


	▪ 	A willingness to go the extra mile 
· 
	· Problem-solving skills 
· Decision making 
· Positive attitude 
· Multitasking Skills 
 
Education 

University of Wales Trinity Saint David                                                                                                  
Business Skills for the workplace 

	▪ 
▪ ▪ 
▪
	Confidence 
Professionalism 
Time management skills     May 2025 to present

MS 365


	West Thames College  	 	 	 	 
English for Speakers of Other Languages 

University of Commercial Sciences Level 4 (Nicaragua)
 
Pureza De Maria High School Level 2 (Nicaragua) 
 
Work Experiences  

	 
	 
	 
	Sept 2023 – Jan 2024  

	Banpro Grupo Promerica – Managua (Nicaragua)  
	 
	 
	
	March 2022-Sept 2022 


Bank Teller          
              
· Manage cash register, process sales transactions, and handle cash, credit, and debit card payments. 
· Provide exceptional customer service, addressing customer inquiries and resolving issues promptly. 
· Assist with inventory management, restocking shelves, and maintaining store cleanliness. 
· Achieved customer satisfaction rating through efficient service and friendly demeanor. 
· Processed daily financial transactions including deposits, withdrawals, transfers, and payments. 
· Assisted customers with account inquiries, loan applications, and new account openings. 

QC Total Services – London England                                                 June 2024 – Feb 2025
Office cleaner  

· Perform cleaning tasks such as dusting, mopping, sweeping, and vacuuming. 
· Clean and sanitize washrooms and restock supplies. 
· Empty bins and dispose of waste properly. 
· Clean communal areas including corridors, cafeteria and reception spaces. 

Supervisor Cleaner                                                                                  Feb 2025  – Present

· Supervise and manage a team of 4 cleaning staff
· Assign tasks and monitor team performance
· Deliver completed work and communicate with clients
· Inspect cleaning standards and ensure quality control
· Train and support new and existing staff
· Maintain health, safety, and hygiene standards

Hobbies  
I enjoy learning new skills for my personal and professional development and I value spending time with family and friends.
 
References available on request. 
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Team Leader/Supervisor

Enzo Wholesale

Job details

@ Pay information not provided

Employee discount

© Permanent, Full-time

@ North London N9

Profile insights

Here's how the job qualifications align with your
profile.
® siills

v/ Supervising experience v

v/ Organisational skills v

Apply now




