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The UK hospitality sector is
contributing 10% of the whole
economy of the nation.

According to Statista (2022), the
size of this industry in 2022 was
16.42 billion British Pounds.

Around 3 million people are
working in the UK hospitality
industry.
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Contactless payment is one
of the latest technological
payment options in business.

Understanding

This is a faster and safer way
of payment and supports
simplicity.

This is an internet-based
payment option applied for
any business transaction.

(Source: Triitsch, 2020)
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Contactless payment is
making payment easier within
a shorter time.

Better security is applied to
this payment method.

This payment is efficient for
lower carbon emissions and
safer for the environment.

(Source: Lee and Pan, 2020)
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Contactless payment can face
cyber attacks from hackers.

A lesser knowledge of the
customers about the functionality
of the payment tools can be a
challenge.

Not every organisation use
contactless payment which makes
the issue of unavailability.

(Source: Emms, 2016)
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The customers of the hospitality
industry in the UK faced 220
contactless payments on average
in 2022.

91.2% of all eligible payments will
be made online in the UK Application of

hospitality industry in 2022.
the hé;me in

. . e Industry
Mobile payment in the UK

hospitality over £100 jumped up
to 109% in 2022.

(Source: Barclays, 2023)
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Contactless payment must
be monitored with a better

monitoring set-up for a lesser
‘risk of data breach.

B Developing awareness is
important to make a positive
change from the risk of
hacking or stealing.
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This is ensuring a better
business scenario in the
contemporary market.
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Technological factors
are getting pace into the
hospitality industry.

Technological means are helping
the customers as well as the
organisations to manage the
whole business with excellence.

Contactless payment is
getting into a new trend in
the hospitality industry.
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