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Technology in the form of scientific knowledge applied to our practical needs and purposes (Marcovitz, 2007). Without technology, it is not possible to lead a single life in this modern age. The industry is standing on its high-profit growth due to advanced technology advancement (Lehane, 2019). Similarly, the current healthcare workplace is also highly dependent on technology, and communication is getting more effective due to its use (Kintronics. 2021). The global systems of the hospital are now monitored thoroughly by technology with excellent means of communication to the patients (Lagarce, 2016). From new drugs to new devices in the healthcare workplace, everything will effectively process through the technology methods' progress (Dobosz, 2020). This study will help to know the exploration of technology will make the healthcare workplace service more efficient and ease the workloads of both nurse and doctor. The healthcare workplace has changed a lot in the last 150 years with the significant influence from the acceleration of technological developments (Aguerrebere, 2021). Everyone must protect such resources and control them with proper monitoring to increase technology's effective and communication in healthcare workplaces.
[bookmark: _heading=h.17dp8vu]Background
The significance of this report writing is immense in the field of healthcare workplaces. The study focuses on the community to give proper insights into technology and its communication process to the healthcare workplace to the patients. Nurses and doctors serving in this field know the appropriate usage of technology, which will make them more efficient and save their valuable time in this modern age (Clare Duffy, 2021). This is an excellent opportunity in the healthcare service to boost their service more to the patients, increasing their growth. The future depends on this development of the technology, which gives correct vision to be dependent on this technology and usage of communication in this valuable workplace (Gabay, 2012). This study will provide a proper view in the healthcare workplace that why everyone relating to this field is dependent on the technology systems and using it as a medium of appropriate communication to the community (Parmar, 2021). The patients are getting more benefit from this kind of technology usage which also ease the time and efforts of the healthcare workplaces employees. The possible solution is evident for the future with great satisfaction from the patient, and this study also focuses on this material. This section analyzes the data which will discuss in method section. A research approach is a Qualitative approach that will give a more insightful view of why technology is effective and efficient in the workplace like Hospitals.
1) Patients are the center of hospitals
The patients are the core reason for hospitals and the center of it (Cms.gov., 2021). For the patients, the technology has been introduced and developed for their ease of time. The hospitals are very concerned about the cost-effectiveness and time of the patient (Beckershospitalreview.com., 2021). That is why, from the last 150 years, with science efforts, it is possible to significantly influence the use of technology and make excellent communication with the patients by the employees of the hospitals (Aguerrebere, 2021). It accelerated a lot to get the patient's attention more with the use of technology and usage of it with the media of communication (Kabashi, 2010). The idea of helping the patient more significantly has resulted in bringing the outcomes of the use of technology.
2) Changes in the acceleration of technology
The old trend of hospital equipment and technology is not available currently, with the acceleration of the change of the science in this modern age (Laborcenter.berkeley.edu. 2021). Previously, the method of heart operation was done with lots of time, and it also affected the patient body with negative impact (Agbele, 2010). With the change of technology, it is possible to do the operation with less time with effective measure and patient comfort with excellent positive outcomes (Christianson, 2007). This is the change of the technology acceleration, which gives them hope of the patient and the hospital's profit with great satisfaction to them.
3) Understand the present to take the future effectively
It is human that needs to prioritize the usage of technology in the field of hospital service. The more value given to the use of the technology; the more will provide the science to design it for the future (Bushko, 2005). The usage of technology is dependent in the hospital. The patients are getting excellent service with communication of great satisfaction. If someone has any hurry or needs it as soon as possible, the admin sector will prioritize that patient (Sundararaman, 2018). The use of the internet and mobile health making it more effective. Electronic Health Records are used to get track of every patient. It has better and safer data storage to store every information of patients (Sudarma, 2013). The technology is cost-efficient, and quality of life is developing more. Previously, the patient needed to wait for a long time and needed to do any treatment for an extended period. But technology has solved it with significant means (Lupton, 2014).
As the present use of technology is very significant, technology should do design and impacts correctly in a positive manner in the future (Gifford, 2011). Otherwise, the patient will not be able to get the required service anymore, not with excellent communication in terms of satisfaction. The authority should be concerned about it along with the patient.
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The primary objective of this report writing is to know the use of technology and how it is affecting the healthcare workplace with proper guidance. Secondly, it gives a correct view of communication systems for both patients along with doctors. Thirdly, hospitals choose to understand the core value of using the technology and bringing satisfaction to the patient. The doctors and nurses are also saving their time with excellent efficiency and effective workforces.
[bookmark: _heading=h.26in1rg]Method
In this report, the research approach is a Qualitative way to get the correct view of technology in the healthcare workplace. The questionnaire process followed in conducting and accomplishing the Qualitative approach of this report. The questionnaire was asked to the employees of ‘Princess of Wales Hospital’ to get complete insights into the technology in this field. Some of the questions and answers give below:
 1) How technology changed in conducting total activities in the hospital? 
The surgeon answered it very efficiently with a positive response. He added that technology eases time with excellent means of communication to get the work done quickly and efficiently. 
2) How is the technology saving data of so many patients to get an appointment and treatment?
The surgeon replied that data saving is effortless now for any patient. Even, it is also easy to save each employee's work activity from day to day. Electronic Health Records are used to get track of every patient.
 3) How can the patient get the appointments from the administration of the hospital?
The surgeon said that the patient could request appointments by mobile apps launched by the hospital. 
4) What about the security and privacy system of the technology and its future standing?
The surgeon said that with the help of a strong IT department and the apps and data stored so securely, it is impossible to get data out to a third party. 
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	Questionnaires
	Yes 
	No

	Is technology impacting conducting activities in the hospital?
	95%
	5%

	Is data saving efficient in hospital activities?
	90%
	10%

	Is the appointment method easy?
	80%

	20%

	Is the privacy and security of technology ensured?
	82%
	18%

	Are Mobile apps of hospital complex?
	35%
	65%

	Is AI making healthcare service more efficient?
	90%
	10%

	Is Information and Communication Technology supported during any problems?
	85%
	15%

	Are the professionals concerned about mobile health?
	80%
	20%



The following result shows the healthcare system is now in safe hands. The data is collected from the ‘Princess of Wales Hospital’ (Figure-2). The demographic scenery with essential questionnaire systems, the result is obtained (Figure-1). The questionnaires were asked about 250 people related to the hospital services and patients. For questionnaires, about 250 people related to the hospital services and patients. We asked eight questions to the questionnaire people to get positive feedback from the healthcare service. The data was collected thoroughly, which is given in the appendix section.
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The result section shows the positive side of the healthcare services in a selected hospital. If this service is continued reasonably, the feedback will increase more in the future with excellent responses. It is impossible to give 100% service in this sector, but the authority can improve the negative side for better service with excellent customer satisfaction. The result also signifies that the effect of technology is making the services more convenient and efficient. In the past, the service was not so easy for the patients in the hospital, but with the above questionnaire in tabular form, it is now possible to get the better service than before. There is no chance of data loss as there is a vital backup service with the recovery performances. From telemedicine to telemonitoring with proper guidance of appointment and to know anything is dependent on ICT. Mobile health enables efficient time during the workplace with adequate performance. Mobile apps are helping to create far better health services and awareness to reach out to the patients with excellent means of communication which analyzes with the help of technology. Mobile apps designed for health service-related are more flexible and less time consuming to offer to the patient. It is an efficient use for diagnostics, pregnant women’s health, medication, mental, personal check-up, etc. 
Some recommendations given relating to the result which will develop the sector more efficiently and effectively for future purpose.
● The healthcare professionals should give proper training and guidance to use the technology 
   and a precise way of communication.
● The healthcare workplace can introduce robotics which will cut down the errors of the 
    surgeons.
● The data storage should be covered by the IT professionals who know if the systems got 
    hacked. 

● Artificial Intelligence (AI) should be opted by the healthcare workplace which will be 
    benefitted both patients and doctors during the interaction.
 ● Electronic health records (EHR) should give the patient lower cost than before to make 
    appointments to the doctor.
● The management should hire professional healthcare with proper screening from the 
   department of HR. 
● Patient feedback must record after the appointment or treatment from the doctors. This will 
   find out the errors of the healthcare service and develop them for future usage.
The recommendation will shape the use of technology more efficiently and effectively in the workplace of healthcare. The technology, which was just a dream in the past, currently in every industry, including healthcare service. It is an excellent opportunity for healthcare service to accept it and flourish the use of it constructively
[bookmark: _heading=h.1ksv4uv] Conclusion 
With its significant application in terms of communication, technology helps the healthcare workplace like hospitals in substantial ways. The hospital organisation should know the proper usage of the technology, which will help them connect with more patients to increase the profit of the Hospital. It needs to understand the present. As the present use of technology is very significant, technology should do the design and impacts correctly in a positive manner in the future. The modern age truly brings the impossible thing possible with the help of science, and its other implementation is visible in the application of technology in healthcare services. Future depends on the correct use of technology in this field. The change of technology is accelerating already in a speedy manner for upcoming days. Without the proper usage of the technology, the upcoming days will not be fruitful in this sector. Everyone in the healthcare workplace should know the appropriate application of technology considering the above recommendations with excellent means of communication to the patients. 
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