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Teachers and students increasingly use online collaboration tools. The development of technology has simplified activities such as engaging with people and completing tasks. Additionally, there is considerable action in the digital realm. Students are permitted to experiment with their digital collaboration tools so long as they are utilised to further the teacher's bigger educational objectives.
Students use online technologies to generate new ideas, learn from one another's perspectives, and grow collaboratively as they work toward shared objectives and get teacher feedback and critique. Education is being taken over by mobile devices, social media, and technology, and educational apps are proving inefficient for both students and educators (Busse and Weidner, 2020). The classroom has shifted to the student's smartphone, despite the fact that many professors still prohibit their use in the classroom. Today's kids are more adept at using technology as a result of their greater everyday exposure to it. This generation utilises technology for everything, from peer-to-peer communication to the exchange of educational information. Children may actively engage in their education by giving ideas and asking questions, mice can have their own study space with the teacher, and students can use digital tools to collaborate on assignments (Koc, 2012).
Increasing numbers of individuals collaborate online via a variety of channels. According to polls, the great majority of students utilise digital technology for group work and contact with their professors. They prefer to acquire information online rather directly (Li et al., 2022). The COVID-19 dilemma forces teachers to embrace the usage of digital instructional tools. At one time during the epidemic, it was difficult for pupils to attend school. Historically, digital collaboration tools were the standard for class management. Digital resources are intended to enhance the learning process. Using digital tools, students or even individuals from all over the globe may collaborate to study.
This study examines the most prevalent group work strategy used by UW-Stout students. In order to evaluate the efficacy of digital services, a subgroup of college students has been investigated. In addition, the impact of the tool on student education is analysed in the report's statistics section. The increased usage of digital resources by pupils has an immediate impact on their education.
[bookmark: _Toc110962158][bookmark: _Toc119911512]Research Aim
The primary objective of the research is to determine which tool students at UWTSD use most often.
[bookmark: _Toc110962159][bookmark: _Toc119911513]Research objectives
· To learn how to integrate technology into collaboration.
· This project's overall objective is to investigate how digital resources impact collaboration.
· Determine the ways in which the usage of digital resources harms children.
· In an effort to provide the necessary instruction to prevent the instruments' negative impacts.
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Nowadays, almost all students, regardless of age, collaborate utilising some kind of digital technology. COVID-19 has directly led to a huge increase in user numbers over the last two years. The purpose of the study is to determine the most popular method of student cooperation. This research and its findings will assist educators in recognising student behaviour and developing an efficient system.
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Study questions are questions that are asked of people who have been chosen to take part in the research. The first step in doing research is to come up with a research topic (Ratan et al., 2019). A survey has been made to find out what students think about using digital tools in the classroom. Based on the survey, it will be clear what the effect of using digital tools is and which tool UWTSD students find to be the most popular and helpful. Both qualitative and quantitative research questions were used to come up with questions for questionnaires. Most of the time, the questionnaire has questions that are exploratory, predictive, and comparative.
Questions of the research
· Is there evidence that the pandemic has changed how children feel about using technology?
· Which resources do they most often use to get information?
· Are the study's tools valuable and useful?
· Do they collaborate with others using any digital tools at all?
· When it comes to technology, how well versed are the teachers?
· When using the tool, have any of the pupils experienced any negative effects?
Students' perspectives on technology usage, the most popular tool used by UWTSD students, and their degree of satisfaction with the tool will all be revealed by these questions. 
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The strategies, practices, and tools used in research methods are those that make use of the data that has been gathered, analyse and interpret the findings, and make them public. Researchers rely on tried-and-true research methods to make sure that their findings are accurate and reliable. Includes data gathering, population and sample size calculations, sample techniques and methodologies, research strategy and tools, and research ethics (Crowther and Lancaster, 2012). The research techniques employed for this study are described in this section.
The methods are:
[bookmark: _Toc119911518]Population and sample
Sampling is the practice of selecting a subset of a larger population in order to draw generalisations about that community, while population refers to the process of gathering data from the whole group. The population at UWTSD is made up of all of the students, whereas the sample frame is made up of 20 persons. Direct interaction between study participants and the researchers and data collection is most effective. Information gathering from the whole group is a challenging and expensive endeavor (Thomson, 2020). The price of gathering data will rise according to the number of participants. Population-based research demands a bigger time and money commitment to surveys and interviews with larger sample sizes. In this study, a sampling strategy is used to collect the data. Twenty students were chosen at random to participate in the survey and provide information on how they used digital tools for group projects.
[bookmark: _Toc119911519]Sampling techniques
Using sampling strategies, it was decided which members of the population would make up the sample, and information was gathered from those who took part in the sample. The most trustworthy data for this study will be acquired using a random sampling method (Singh and Masuku, 2014). When samples are drawn from a small portion of the population, bias is more likely to occur. By lowering the likelihood of biased data, random sampling improves the validity and credibility of research. Twenty people will be selected at random to take part in the project's data collection.
[bookmark: _Toc119911520]Research strategy 
In addition to the general study design, the research strategy includes methodologies for data collection, analysis, experimentation, and surveys. A research plan details exactly what has to be done and how it will be done. Today's academics often blend qualitative and quantitative research methods (Hauberg, 2011). During qualitative research, participants may use their own words to describe their experiences, enabling researchers to gather comprehensive data. As a result, numerical results are often sought after by quantitative investigations. The research provides a more complete view of the problem at hand by combining qualitative and quantitative data with descriptive techniques.
[bookmark: _Toc119911521]Research instruments 
Research instruments are the tools used for gathering, analysing, measuring, and interpreting data. Research approaches are mostly used in social science, medical science, and educational research. Focus groups, non-directive interviews, structured and unstructured interviews, and surveys may all be utilised in research. Interviews with randomly chosen UWTSD students will be conducted by the researchers since they need to collect measurable data (Zohrabi, 2013). The same comprehensive questionnaire will be completed by each study participant. The participants will be asked a number of numerical questions.
[bookmark: _Toc119911522]Research Philosophy 
The term "research philosophy" describes the phenomena of how and where information is gathered, the kind of methodology used, and how it has evolved. As the three branches of philosophy, ontology, epistemology, and axiology are studied by academics (Saunders et al., 2013). In addition to positivism and interpretivism, naturalism and humanism are also used by qualitative researchers. Quantitative methods take the present investigation's validity into account. Data are gathered from students who cooperate utilising digital technologies in this setting.
[bookmark: _Toc119911523]Ethical considerations
Ethical concerns are regarded by the scientific community as being the most delicate. It is the duty of researchers to think about and solve ethical issues. Participants' right to privacy and informed consent, conflicts between the research and other activities, and unanticipated consequences are only a few examples of ethical issues. Participants were asked, "Tell me about a time when you felt incredibly" or "Tell me about a time when you did." in order to elicit responses that evoked strong emotions (Connelly, 2014). No questions with a bias toward one emotion or another were asked in this study. The researchers were told to just look for significance in the responses. All of the replies to the questions in this research focused on the benefits and drawbacks of using various digital technologies. Study subjects provide their consent prior to any data collection. There were no in-depth conversations with the interested parties.
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Twenty students from UW-T & S-D are involved in this. Since it would be too time-consuming and expensive to interview all of the school's students, just 20 were chosen at random. Quantitative inquiries are posed to respondents. The MS team relies heavily on digital channels for cooperation, as shown by the sample research.
Question 1: Do you collaborate using digital technologies, and do you believe this has an effect on academic performance?

The whole student population (100%) at UWTSD employs digital collaboration tools at all times.
Question 2: What is the tool for collaborative work that you use the most often?

The highest percentage of student users are those who use MS team at 70%. If you look at market share, Google Drive comes in at 19%, making it the second most popular service after Dropbox. WhatsApp is used by 5% of students, with other digital tools being used by 6%. 
Question 3: Rank these apps according to your proficiency in using them for collaborative purposes. 




Students overwhelmingly rate the MS team as the poorest collaborators (53%). You may find Google Drive and Whatsapp at the number two and three slots, respectively.
Question 4: Would you be able to work with others to create a single document if you were asked to do so?

93% of UWTSD students can work with others to create a document. The others are also moving up the ranks. 
[bookmark: _Toc119911525]Discussion
According to the poll, students are increasingly using digital technology in groups. Users are surveyed on their thoughts on using these Microsoft Team alternatives in their own collaborative projects using Google Drive, WhatsApp, andOne Drive. All study participants utilise the other tools, but the MS team makes the most use of them overall, according the statistics. The MS group relies on the instructors' planning for the assigned job. Microsoft Word is often used by students to draught their papers. Excel is utilised for a range of professional and personal tasks, while PowerPoint is used for presentations and design. The majority of students collaborate on projects in a variety of settings. At UWTSD, MS Team is the group project management tool that is most often used. Students utilise a variety of technologies in addition to those provided by the MS team, including Trello, Slack, ProofHub, and WhatsApp. The tools had an immediate and significant influence on UWTSD students, who regularly used them, according to the research's results.



[bookmark: _Toc119911526]Conclusion
Today's students often employ digital devices for group projects. The majority of UWTSD students use Microsoft Team, although they also make use of other online messaging services. These technologies not only simplify their own tasks but also make it simpler for their audience to understand what they are trying to say. UWTSD students who take part in the poll provide opinions on the effectiveness of various digital technologies. The investigation's findings were ascertained via the application of quantitative data analysis methodologies. Through surveys and interviews, participants may provide feedback on the study's use of digital technologies. The ethical issues are carefully considered in this work. None of the respondents to the survey felt singled out or made fun of.
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[bookmark: _Toc119911528]Appendix 1- Questionnaire
1. Using digital technologies, do you collaborate with other individuals? Do you feel it influences pupils' academic performance?
a) Yes
b) No
2. To what extent do you excel at using these tools for group projects? (Most competent at the top).
a) MS Word 
b) MS Teams
c) Google Drive 
d) WhatsApp
e) Moodle.
3. What's your preferred method of group communication?
	



4. If you were put in a situation where you needed to work with others on a single document, would you know what to do?
a) Yes
b) No





Sales	
MS team	google drive	whatsapp	others	56	30	10	10	

Sales	
Yes	No	93	7	

Sales	
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Sales	
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