Task 1A
Whether you are in education or employment, you will need a variety of skills; they will demonstrate to others what you can contribute to a team, workforce, or demonstrate where time is needed for training or learning. In educations skills will help you understand many concepts better and retain information for longer periods of time, it can also assist in learning faster and more efficiently. 
Firstly, I will discuss important and useful skills for employability. Prospects stated that 77% of employers in the UK have recruitment difficulties for skills in: IT and data, Operations and logistics, engineering, sales and marketing, and front office and customer-facing. They also state that the most sought-after transferable skills are reliability and self-discipline, resilience and adaptability, critical thinking and analysis, creativity and originality, reasoning and problem solving. [1] The world Bank has also mentioned core employability skills that are often missing, they stated that, problem solving, teamwork and communication skills are all skills that are typically lacking from college/university graduates. [2]
Next, I will discuss some similar skills that will assist with study, firstly, indeed career guide states Indeed states that the skills are useful for people of all ages and also useful for different types of studying, they list many skills, including, critical thinking, problem solving, communication, team working, time management, and leadership. Indeed, also state that these skills should help students learn effectively and they should benefit you at any stage of educations, regardless of the subject. [3]

Task 1B
I have asked Copilot to give me some troubleshooting tips for someone struggling to connect to a Wi-Fi network, i deal with these kinds of issues on a regular basis and have ti trouble shoot them myself.[image: A screenshot of a computer error

AI-generated content may be incorrect.]I can then ask it a follow up question such as the user is connected but is not having internet access.
[image: A screenshot of a computer error message

AI-generated content may be incorrect.]
Copilot has now given me further troubleshooting tips, and has provided 6 things to try, and if it has not worked, more information is requested to assist. 
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1. Check the Basics First

- Make sure Wi-Fi is turned on on your device (and airplane mode is off).
+ Confirm you're connected to the correct network (especially if multiple networks are nearby).

+ Check the Wi-Fi password—a recent change can cause silent failures.

2. Restart Devices (Simple but Powerful)

+ Restart your device (phone, laptop, tablet).
+ Restart your modem and router:

1. Unplug both from power
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1. Check if the Internet Is Down (Very Important)
Before changing settings, confirm where the problem is.
Try this:

+ Open a website on another device connected to the same Wi-Fi
+ WA Works — issue is with your device

« X Doesn't work — issue is with router or ISP

If no devices have internet, skip ahead to Section 5.




