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Contemporary Challenges – Making A Difference 
Speaker Note

Define stage is where you need to state what the needs are and what the problems are. 
As the second step in the Design Thinking process, the define stage is where you’ll establish a clear idea of exactly which problem you will solve for the user. You’ll then shape this into a problem statement which will act as your northern star throughout the design process. 

We will be talking about climate changes in Bangladesh, as a team we have come up with the idea of proving a shelter home for those who are less fortunate during flooding due to climate change.
This has an impact as people are having to leave their home and find a new place to live or will stay in the streets, they lose everything that they had e.g. clothes, foods and memories as the floods destroys their homes living them homeless.

The relationship between the empathize and define stages can best be described in terms of analysis and synthesis. In the empathize phase, we use analysis to break down everything we observe and discover about our users into smaller, more manageable components—dividing their actions and behaviour into “what”, “why” and “how” categories, for example. In the define stage, we piece these components back together, synthesising our findings to create a detailed overall picture.

Bangladesh is one of the most flood-prone countries in the world due to its geography and climate. It has about 700 rivers that overflow during monsoon season, inundating large parts of the country and affecting millions of people.
The country has a long history of destructive flooding that has had very adverse impacts on lives and property. In the 19th century, six major floods were recorded: 1842, 1858, 1871, 1875, 1885 and 1892. Eighteen major floods occurred in the 20th century. Those of 1951, 1987, 1988 and 1998 were of catastrophic consequence. More recent floods include 2004 and 2010. 
The floods have become more frequent, intense and unpredictable in recent years, as climate change alters rainfall patterns and sea levels. 

There are also people who have crops and animals in their home area and when there are floods they are more at risk and they have no source of income. 
There are also families with only women in the household, they have no one to depend on so women with children will require assistance and help to get to a safe place. 
By proving a shelter for the people in Sylhet its allowing them to be prepared and know that there is a safe place to go if any flooding takes place.




This is the reason why we need to build more shelter home for those who need it as it comes without any warnings. People need to be prepared and know that they have places to go if they have no shelter. Also this we need to make sure it is safe and appropriate for living and people have easy access as many people do not have transport.  
