














































Introduction


It is the sustainable and permanent changes in behaviour that occur as a result of an experience. Learning is a continuous change in human abilities that is not a result of the growth process. Learning is the process that produces a product (what is learned). People constantly learn from the very beginning of their lives. People unconsciously learn a lot of things in their lives. The world of global information is getting more and more complex and more intertwined and more dynamic. This developmental process makes work and study a learning that should be inspired more by the experiences of others.

Learning, innate behaviours, tendencies, and fatigue, medication, etc. It is the process of creating or changing behaviours through interactions in the environment, not including the temporary states of the organism that occur with effects. It is a change in a person's tendencies in a certain period. It is a permanent change in behaviour or potential behaviour as a result of experience. They are the things that the individual's life creates in the individual. If we define learning briefly, it is an observable experience product, a permanent change in behaviour.

One of the most common misconceptions about learning is the necessity of the physical classroom environment for learning. This misunderstanding has marginalized the enormous contribution that online learning can make to education. Fortunately, advances in information and communication technologies are challenging this perspective. In online learning environments, education and training takes place with the use of information and communication technologies based on the internet. 

The use of computer technologies, innovations in the rapid development of activities in the field of education has created. One of these innovations is Online Learning Environments. Online Learning Environments allow users to have different personality traits, different learning styles, needs and it can help users with issues such as expectations. Creation of such functional systems requires detailed study. It is stated that it is insufficient to increase individual characteristics in the classroom environment. Students should choose the system most suitable for them based on their own characteristics and continue this path. As artificial intelligence continues to evolve, technology continues to evolve. With these developing artificial intelligences, we can access many materials easily and quickly.

Virtual Learnings can be many forms and technological devices:

First of all internet, having internet access provides many advantages. An internet connection must be available in order to search more easily and to use the devices without any problems. Having a device, if this device is a computer or laptop, it can be used more easily and your downloads and researches can be done more easily. The teacher, you need a teacher who will teach you how to use the Moodle, give lectures and give feedback on your assignments and exams. Blended learning, it is traditional face to face education and computer-based education that gives student online education. Virtual learning, that teachers gives you instructions and make easer your online learning experience. On the other hand, there are many virtual learning environments that we can use.
Moodle 

One of these online learning environments is Moodle. First released in 2002 in the Australia as a small idea. Moodle is a education platform that is high secured and integrated system to make Moodle more personalized system. Martin Dougiamas is the founder and CEO of Moodle. Right now nearly 291 million users in the world. Total 38 million courses and 1,626 billions enrolments in the world. 231 Countries using Moodle as a Virtual Learning Environment for Moodle (Moodle Registration Map 2021).  



Rationale

If we consider the positive aspects: first and most importantly, we can say that the time that people will devote to themselves increases. Since it is in a digital environment, it provides mass content opportunity. It saves time and space. It provides the opportunity to access lectures and lecture notes in any place with an internet connection. One of the best factors that Moodle has provided to our lives is to be able to reach the class notes again and again. 
In the Moodle le, our teachers can give us feedback on the assignments we have done. The tests we do, Moodle can give automatically marks for our tests. Also our teachers can upload important videos, images or websites. 

Research Objectives 

Research is an important cycle that transform data into information, information into insight, enables strategy formation, determines action points and also includes measuring the impact of the actions taken. In this cycle, researchers create an added value by generating insights that inspire strategy and lead to innovation. The first objective was I ask questions students that they study in University of Wales Trinity Saint David London Campus. They are using Moodle for submit assignments and make research in library. 

Method

Participants

 In order three female students, aged from 18 to 50 they are selected from University of Wales Trinity Saint David London Campus Weekend Group 1 students. 

Data Collection

 It is a virtual survey and questionnaire. Students are answered total of twenty question. For data collection participants invited to a link from Microsoft Forms for answering questions. Each students answers took 4 minutes. They are analysed for this research and their answers will not be shared anyone else. The followed questions were asked to the students.

(1) What is your gender?
(2) What is your age range?
(3) What is your marital status?
(4) What is the highest level of formal education you have completed?
(5) What devices you using for classes and assignments?
(6) Where do you attend your lesson from?
(7) Have you any IT skills or experience before?
(8) Did you ever have any problems with Moodle?
(9) If yes, what is/are your problems that you have?
(10) Is Moodle interface being hard for you?
(11) Are you find your research easily?
(12) Did you get any help with using of Moodle?
(13) Are you still get helps?
(14) What is the most challenging thing for you in the Moodle page?
(15) Do you think online education is better than face to face teaching?
(16) What is the main reason of your answer? Why online education is better or not?
(17) Which one is more effective than the others for you?
(18) Do you prefer physically libraries or online libraries?
(19) Have you ever used UWTSD Library?
(20) If you have ever used the UWTSD Library it is useful for you?
(21) Are you satisfied from feedback that teachers gave you?
(22) If you aren’t satisfied? Why?

Their answers recorded to Microsoft Excel. The questionnaire sends with an e-mail who studied at University of wales Trinity Saint David London Campus and Weekend Group 1. 

Data Analysis 

(1) When all the answers were received, the author looked at and interpreted each from a different perspective. 
(2) Secondly, all the answers were divided into three as negative, positive and neutral according to the students' answers.
(3) Thirdly, divided into three according to the gender, age, marital status of the respondents.
 
Primary Data and Secondary Data Collection

Primary and secondary data collected 29 August 2021. University of Wales Trinity Saint David London Campus, Weekend Group 1 were answered questions and their answers were analysed and categorized. 

Primary Data 

According to the answers received, the primary data was collected.

1. I am female. My age range is 35-50. My marital status is I am single. I am graduated from high school. I have my own laptop and I done my assignment from there. I attend my classes assignments from home. Maybe I have got IT skills before. (S1, F)
2. I am female. My age range is 18-25. My marital status is I am single. I am not prefer to say my school experience before. I have my own laptop and I done my assignments from there. I attended my classes and assignments from home. I have learned IT skills before. (S2, F)
3. I am female. My age range is 18-25. I am not prefer to say my marital status. I attended college before. I am using someone else’s laptop/computer for my classes and my assignments. I am attended my classes from home. I have learned IT skills before.

Positive Responds of the Participants

1. I didn’t get any help using of Moodle. Interface is easy for me. Library is very useful 
for me. I am very satisfied from teachers’ feedback that gave me. (S1, F)

2. I am using Moodle without any help. I like to use and benefit from virtual library. I think it is faster and more useful than physical libraries. (S2, F)

3. I am very satisfied about library using. Teachers’ feedbacks are very important for me. (S3, F)


Negative Responds of the Participants 

1. I had problems about using of Moodle. Everything is challenging on Moodle for me. I had lot’s of problems and all of them was challenging. I think online education is not better. I prefer face to face teaching. (S1, F)

2. I had problems about using of Moodle. The most difficult thing I had in Moodle was finding information and finding submission links. Using the library is so difficult for me. I think face to face education is better than online education.  Because body language is important and you learn more. I prefer to physical libraries to virtual ones. (S2, F)

3. I got some help while using Moodle. It is very difficult to find information in Moodle. Moodle interface is can be difficult for me time to time.  I prefer face to face education. Face to face gives more attention and understanding. 


Conclusion

If we look at the negative features of the virtual learning environment. The students who participated in the survey and answered the questions that I asked,  actually talked about the main problems and technical complications. For example, the interface may be easier, the submissions may be more accessible. The Moodle can be even more confusing for students who have not learned IT experience before. The best solution for this is that the interface can be changed in a way that all students can easily understand. Terms can be written in a way that requires less IT language. Submission links should be above and easily accessible, in this way, no one can avoid getting low grades from the course and class. One of the reasons why students avoid online education so much may be those who do not understand IT skills and have not had the chance to learn before. Advanced age may also be a factor. Before the schools are opened, a special lesson should be given only to the use of Moodle and the details before the lessons, and these lessons can be repeated throughout the year.

Of course, there are also positive aspects of Virtual Learning Environment. The most important of these is being able to learn and access the information we want whenever we want. There is the ease of obtaining information in the virtual learning environment and the ease of creating a learning environment of our own personalized learning page in Moodle. 
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Appendices

Appendix 1- Survey https://forms.office.com/Pages/DesignPage.aspx?lang=en-US&origin=OfficeDotCom&route=Start#FormId=-REPTm4EBUWcuNshUjEeIT3CBPdcnV5KnGSoEyyzTAlUMUhHM0M3Q1IzR09HWUFWSUdVSDI3SDEzTS4u


Appendix 2- Excel
