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JOSE ALFREDO LOZANO ROJAS
62, Ethnard Road 
London SE15 1RU
07856 858784
Email: jalr28@live.com 

Front of House Client Host professional with 1.5+ years of experience in a corporate environment. Experienced in meeting room coordination, facilities support, and health and safety responsibilities. Proactive, organized, and focused on maintaining smooth workplace operations. 
Education:
· Certificate of Higher Education – Business Skills for the Workplace.
(Currently studying – progressing to Level 5 BA Leadership and Management)
University of Wales Trinity Saint David, London.
2025 – Present. (Expected completion 2028)

· Developing skills in leadership, workplace management, communication, and organizational effectiveness.

KEY SKILLS
· Workplace Operations & Office Support
· Events, Meeting Room & Space Coordination
· Facilities & Building Support
· Health & Safety (First Aider & Fire Marshal)
· Client & Visitor Experience Management
· Cross Department Communication 
· Proactive Problem Solving
· Organization & Multitasking in Fast-Paced Environments

Key Strengths:
· Strong written & verbal communication
· Multilingual: Spanish & English
· Highly organized & detail focused
· Reliable, proactive and calm under pressure
· Professional customer-facing approach

Computer Skills: 
· Microsoft Word, Excel, Outlook, PowerPoint.
· Google Workspace
· General IT proficiency & internet research

WORK EXPERIENCE
Workplace Experience Assistant – Client Services, Front of House & Event Support
Cushman & Wakefield at MS Amlin Japanese Insurance Company | August 2025 – Present.
· Deliver a polished front of house experience, greeting and supporting clients, visitors and stakeholders. 
· Manage meeting room logistics, including bookings, setup, and coordination with service teams.
· Provide operational support across workplace functions, ensuring smooth daily activities. 
· Assist with events, office moves, and space planning tasks. 
· Uphold health & safety procedures and support compliance across the workplace. 
Maître D’ 
STK London Hotel Restaurant, 2017 – December 2024
· Led front of house service and ensured a smooth, high quality guest experience.
· Managed reservations, seating plans, and table flow during busy service periods.
· Coordinated communication between kitchen, bar, and service teams.
· Supported and guided new staff on service standards and menu knowledge.
· Used strong product knowledge and upselling techniques to enhance guest satisfaction.
Waiter (Part-Time)
Roux Restaurant, London 2015
· Provided customer service during banqueting and event functions.
· Supported team operations in fast-paced service environments.
















Jose Alfredo Lozano Rojas
62 Ethnard Road, London, SE15 1RU.
Chris Bennet
Cushman & Wakefield
125 Old Broad Street, EC2N 1AR, London 
Date: 15/03/2026 

Dear Mr. Bennet,
I am writing to apply for the Facilities Coordinator position, as advertised on LinkedIn. Please find my CV enclosed for your consideration.
In my current role as a Workplace Client Host Receptionist at Cushman & Wakefield, I support the coordination of meeting rooms, video conferencing, wellness activities, and events, while providing front-of-house services to employees, visitors and stakeholders. This role has strengthened my communication, organizational, and client-service skills, and has given me a strong understanding of workplace operations. 
Alongside my core responsibilities, I regularly work with and provide cover for the Facilities Assistant team. This includes supporting daily facilities operational tasks, liaising with service providers, reporting issues, and ensuring workplace standards are maintained. This support has helped ensure smooth daily procedures and timely resolution of workplace issues. Taking on these additional responsibilities has increased my interest in facilities undertaking. This experience has motivated me to progress into a dedicated Facilities Coordinator role where I can continue developing my skills and contribute at a higher level. 
My background in hospitality, including my experience as a Maître D’ at STK London, has further strengthened my ability to work under pressure, communicate effectively, and deliver a high standard of service. These transferable skills complement my workplace experience and make me confident in my ability to succeed in this role.
Thank you for your time and consideration. I look forward to the opportunity to discuss my application further. 

Yours sincerely,
Jose Alfredo Lozano Rojas.
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