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This report will be based on whether employees are comfortable with their personal data being retained by the company. The survey was conducted on employees at Care Expertise. Care Expertise has been in existence for more than 20 years, offering care and support to the elderly and vulnerable adults whose needs are complex in nature. Through residential care homes and community based services as well as supported living projects in North Surrey and London, Care Expertise caters for Individuals with mental health needs, learning disabilities, autism and other developmental disorders. 
 Taking a sample of 10 members of staff, I will conduct a primary research, asking employees in this company how they feel about their personal data being retained by the company. I will also gather information from the company policies and procedures on how much of staff data needs to be retained by the company.
The findings will be shown using a bar graph to show how employees are satisfied with their personal data being retained by the company.

LITERATURE REVIEW. 
According to  Data Protection Act 2018, personal data is data which describes and relates to living individuals. This personal data’ relates but is not limited to any of the following; Race/ethnic origin, Political opinion, Religious belief, Member of a Trade Union, Physical/mental health condition, Sexual life, Commission/alleged commission of offences and any Sentences handed down as a result of offences. Under this Act, staff have a number of rights relating to their personal data.  In particular, the right to receive a copy of any information held about them. These rights not only extend to workers but any person on which personal data is held e.g. service users, clients and or customers. If they provide such information, they must ensure they don't also give out information on someone else unless it is reasonable in all the circumstances to do so for example to the Inland Revenue, the Police, Child Support Agency, Benefits Agency or Department of Work and Pensions, however the employee must be told what information is being disclosed, to whom and why.


Arcoding to Data Protection Act 2018, there are six data protection principles that companies should comply with when processing personal data. Ie they must make sure staff know and understand why they are collecting data and how it will be used. They should only collect personal data for a specific, explicit and legitimate purpose. They should only collect data for as long as necessary. They should ensure that personal data retained is adequate, relevant and limited to what it is intended. They should take every reasonable step to update or remove data that is inaccurate or incomplete. Staff   have the right to request that their incorrect data be rectified.  Individuals have the right to request that you delete data that relates to them and this must be done within one month of receiving the request. Lastly but most importantly, they should keep personal data safe and protected against unauthorised or unlawful processing and against accidental loss, destruction or damage, using appropriate technical or organisational measures.
 Staff data storage systems may involve some kind of electronic database backed up by paper documents. Any paper forms should be standardised where possible, employee data systems should be; secure, reliable, accurate, consistent, adaptable, confidential, simple to use and easy to maintain.
Staff data storage has numerous benefits to both the organisation and its employees. It assists in retrieving employee’s information whenever a need arises. Besides, Phellas (2011) suggests that managing records reduces risks. In addition, the company can mitigate unauthorised individuals from accessing its premises. Therefore, the people whose names are in the company’ system will be permitted into the institution. In the long run, the strategy will ensure that all the staff members are secure.
 Sutter (2009) suggests that proper storage of data decreases the cases of information loss in an enterprise. This is possible where the health care facility has a backup for all the documents. The strategy ensures that documents can be recovered in case of unforeseen calamities such as floods, a fire outbreak, or theft. Furthermore, the organisation can make accurate decisions that are backed by the available facts. According to Pratt (2006), proper management of information increases the productivity of staffs. 


RESEARCH METHODOLOGY
The analyst will employ both qualitative and quantitative research techniques in this survey. Qualitative will be used in order to understand why people how they feel about their personal data being retained ie by using simple guided questionnaires while Quantitative research will be employed to measure numerical results obtained after conducting the survey. Graphs will be used to help interpret the outcomes.
Questionnaires
One of the fact-finding techniques that were employed to gather information was the use of surveys. This is because the sample size only involved ten employees. As a result, it was easy to formulate specific questions that could be asked to each respondent.  Prior to carrying out the survey, I explained to all the chosen respondents that this survey was purely for academic purposes and was not intended to cause any danger to their job security. I obtained verbal consent from each one of them and then went ahead to explain what the questions meant. When I was sure they understood, I gave them chance to fill it themselves in private allowing them time to think before giving answers.
The whole population had people of all genders since the company is gender-sensitive. The majority of the workers who answered the questions were between the age of twenty and forty-five years. However, only two of the respondents were over the age of fifty. 50% of these individuals were males, while the remaining half of ten respondents were females. The questions that were asked were simple and straightforward.
The use of questionnaires has numerous merits. Besides, the questionnaires were presented consistently to all people without bias. Also, the respondents were allowed enough time to answer the inquiries at their convenience. Therefore, there are high chances that they will give accurate and well thought information. One of the disadvantages is that they did not permit the analyst to ask for any clarifications after collecting data because the respondents were busy since this survey was conducted during working hours.

The analyst asked closed-ended questions that required simple answers that were supposed to be given by every participant The feedback obtained assisted to gauge if the employees are comfortable and happy when the company retains their personal information. Lastly, the data helped the investigator to comprehend the employees’ attitudes towards the policies of the company.





















QUESTIONARE 
1. name…………………………………………………...
2. age 
      25-35 [image: ]     36-45   [image: ]
      46-55   [image: ]  56 and above  [image: ]
3. Are you aware of your personal data retained by the company? 
       Yes [image: ] No [image: ] 
4. Did you give consent for your data to be held by the company? 
       Yes [image: ] No [image: ]
5. Do you know why the company retains your personal data?
       Yes [image: ] No [image: ] 
6. Are you happy about your data is retained by the company?
        Yes [image: ] No [image: ]
7. Do you easily access your data retained by the company? 
        Yes [image: ] No [image: ]
      8.Do you think your data is safe?
            Yes [image: ] No [image: ]


SCOPE
The scope of the study involved ten staffs. The number was better since it was manageable for the investigator. Ten people are a small portion of the home care company, hence making it easier and cheaper to gather data. Also, the facts collected can be analysed quickly, thus saving a lot of time. Investigating a small proportion of the entire population can give more detailed information about the institution. However, the scope has several limitations to both the analyst and the health care facility. Firstly, there is no material given regarding the available departments in the organisation (Phellas et al., 2011, pp 3). Therefore, it may be challenging to know if all individuals were selected from one section or several segments. As a result, the researcher may not give a balanced opinion about the entire research. The staffs chosen may not be a representative of the whole population; thus, it can lead to misleading conclusions. The analyst may not be an expert in statistical methods. This implies that the units selected can result in incomplete coverage. Secondly, the analyst may be biased in his view. This is possible since investigators are human beings who can have their preferences and views. Ultimately, non-response rates may be higher, thus making it difficult to form conclusions at the end of the research. 
           A   
                                                          B

    A -number of staff       B- opinions

FINDINGS
From the questionnaire, it may be concluded that 5 out of 10 respondents claimed that the company never sought their consent before storing their data. However, they had to comply with the company’s regulations. This means that they could not object to anything but had to abide by it. Also, all the same participants were aware that the company kept their personal details. It is an indication that the employees are sensitive about the matter.
Additionally, most individuals thought that the company was keeping their details for identification purposes. Five out of ten participants never knew other reasons why the company kept these records. One of the purposes of this is to use employees’ data to remit statutory deductions on their behalf (Pratt and Skeels, 2006, p. 55). This conforms with government regulations that require all firms to remit these documents. Another purpose is to ensure that all the staff members are safe due to the use of identification numbers. This implies that only the authorised individuals will access the organisation's premises.
Additionally, many workers were not comfortable with the company's decision to keep their personal information. The feedback from the questionnaire indicated that three out of ten individuals did not support the company’s choice of storing their data. Investigations revealed that such type of facts could be used against them in the future. For instance, the clock in and out system would determine if they were eligible to get promotions or not. Besides, almost all of them suggested that the administrators could use the data to discipline employees. This is a common phenomenon in health care institutions.
The findings also demonstrated that all workers knew the kind of information that the organisation maintains on their behalf. All the respondents gave correct answers on this issue because the company usually asks them to provide these facts. Some of these statistics include their names, national insurance numbers, sex orientation, etc. These facts are essential for accountability purposes in the enterprise
The graph shows that 5 out of 10 participants were not consulted before the company obtained their personal data, 50% of the population did not give their consent. It indicates that there are poor communication channels in the healthcare organisation (Phellas et al., 2011, p. 3). Also, 30% of the population did not support the entity’s idea of storing data on their behalf. They believed that the company was using such information to exploit them. Therefore, they were very uncomfortable with such a move. Ultimately 30% were not happy that their personal data was retained by the company indicating that their privacy is violated.

CONCLUSION
The company should inform employees before storing their personal information. The step can help in reducing cases of resistance and suspicion in the healthcare sector. The workers will also understand why the company keeps this data. In the future, they will be willing to avail these facts without being forced by anyone. All staff members must be involved in the decision-making process to ensure that there is mutual co-existence in the organisation. Personnel should be sensitised that the data is kept for their benefit and it will not be used for malicious purposes. Ultimately, the organisation should uphold confidentiality while keeping its clients’ data. This can greatly assist in reducing conflicts in the enterprise.
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