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A Journey in Self-Development: Reflecting on a Multifaceted Learning Experience

As I embarked on the journey of preparing a student presentation for my course "Foreign Languages and Cultural Awareness" I found myself navigating through a complex web of language acquisition, cultural understanding, and guest service enhancement. This reflective essay delves into my learning experience during this process, guided by the ERA Cycle, Driscoll's What Model, Kolb's Experiential Learning Cycle, and Gibbs' Reflective Cycle. It aims to shed light on what I learned during this course, how my understanding of the subject evolved over time, and the transformative impact it had on me.

Engagement (ERA Cycle):

The journey began with the Engagement phase, where I was tasked with delivering a presentation on benefits of multilingualism and Welsh language importance for hotel staff, a foreign language that I had been studying as part of my course. At this initial stage, I was filled with a mix of excitement and anxiety (Gibbs, 1988). I was excited about the opportunity to put my presentation skills to the test, but I also felt anxious about communicating effectively in a professional context. Driscoll's What Model (2007) helped me recognize the need for self-assessment and identifying areas of concern.

Learning and Integration (Kolb's Experiential Learning Cycle):

As I delved into the project, my learning journey closely followed Kolb's Experiential Learning Cycle (1984). I encountered the concrete experience of researching and understanding international customs and culture in the context of guest service (ERA Cycle). This experience allowed me to move to the reflective observation phase, where I could evaluate my understanding of the subject.

Through the presentation, I began to grasp the significance of cross-cultural communication and its direct impact on guest service (Analysis - Gibbs). My understanding of the subject started to shift, and I recognized the critical role of effective communication and cultural awareness in the hospitality industry (What - Driscoll). My course proficiency showed significant improvement, and I gained a deeper appreciation for the nuances of different cultures.

Transformation (Gibbs' Reflective Cycle):

This journey of self-development led to a transformative experience (Gibbs, 1988). It shaped not only my language skills but also my perspective on the subject. I became more aware of the challenges and opportunities inherent in language acquisition and cross-cultural understanding specially in hotel sector.

The realization that my skills were advancing significantly instilled a sense of confidence and accomplishment (Analysis - Gibbs). The understanding of how cultural differences could influence guest service practices made me appreciate the subtleties of various cultures and their impact on the hospitality industry (Evaluation - Gibbs).

Conclusion and Future Growth:

In conclusion, this multifaceted learning experience has been instrumental in my self-development journey. It reinforced the importance of effective communication and cultural awareness in the hospitality and business domains. I plan to continue refining my foreign language skills and expanding my cultural knowledge (Action Plan - Gibbs). This experience has ignited my motivation to pursue ongoing language and cultural studies, as it has become evident that these competencies are pivotal for providing exceptional guest service and thriving in international environments.
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