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Abstract
The research conducted by the author looks at and examines what is being done to promote positive mental health within Wales by the Welsh Government in conjunction with the Welsh National Health Service. It also looks at the interactions members of the public have with the Welsh Police services when they are suffering from a mental health crisis and the fatal consequences that can happen during such encounters due to untreated mental health conditions. 
The demands that dealing with mental health calls has on frontline Police officers is also examined as well as the consequences it can have on the wider community with officers engaged with an incident where the NHS should be taking primacy. A questionnaire was sent to Police officers from South Wales Police asking them about their interactions with people with mental health conditions as well as their own mental wellbeing. The results showed that the majority of officers interactions with members of the public involved some type of mental health condition and that they felt that they were not being supported by partner agencies. 
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1.0 Introduction
This research will firstly examine the Police interactions with members of the public, focusing on people with mental health concerns, especially those who are considered to be in crisis and are subsequently detained under the Section 136 of the Mental Health Act 1983 (Uk Government, 1983). It will also explore what the Welsh Government aswell as relevant partner agencies, such as the National Health Service are doing in order to tackle the problem and promote positive mental health recovery. This study will also investigate the demand that Mental health is having on frontline Policing in Wales, in terms of officers own mental wellbeing and the demand placed upon response teams when deployed to live incidents. 

Police officers, Community support officers and Special constables will at some point in their tour of duty have an interaction with somebody with a mental health concern. These can range from the lower levels of mental health such as depression, anxiety, etc to the higher levels such as someone actively trying to take their life. Whilst most incidents will likely involve some type of mental health, it’s not always the reason for why they have contacted the Police to report an incident and would likely not be deemed a mental health call. However, it is estimated that between 20-40% of calls that a Police force records would have a mental health element at its underlying core (HMICFRS, 2018). The College of Policing defines a mental health incident as any Police incident though to related to someone’s mental health where their vulnerability is at the centre of the incident (College of Policing, 2016). 

Most, if not all Police forces in England and Wales are reporting increasing demands to intervene with people suffering from mental health crisis. A freedom of information request revealed that between 2019 and 2021 some forces having tripled their mental health requests. The largest force to have experienced this new demand over the timeframe is Suffolk Police which recorded a 342% increase compared to North Wales Police which reported a 42% increase over the same time period (The Guardian, 2023).

The research will also look into the fatal consequences that can potentially occur when the Police are the first responders to a mental health incident. In 2022, Hertfordshire Police received a report from members of the public that a man was running in the street in apparent distress. The male in question was subsequently restrained by officers and PAVA spray was deployed on him. It is reported that he started to become unwell during being restrained and required CPR, however he unfortunately died before Ambulance crews arrived (BBC NEWS, 2022). The force referred itself to the IOPC due to the circumstances around the death and why an incapacitant spray was used on someone experience a mental health crisis. The investigation is still ongoing and no further information has been provided by the Force or the IOPC.

Objectives: 
1. To explore the mental health landscape within Wales and what is being done to promote positive mental health recovery. 
2. Evaluate interactions between the Police and members of the Public when mental health is a key factor. 
3. Understand the demand that mental health is placing on frontline Policing in Wales.
4. Explore the fatal consequences of what can happen if mental health isn’t treated when interacting with the Police. 

This research will also explore the views of Police officers within South Wales Police with regards to their personal views when it comes to interacting with people with mental health disorders and the demands it places upon them in the form of an anonymous questionnaire. 




2.0 Literature Review 
2.1 Introduction

The purpose of this literature review is to investigate and analyse current available literature on mental health and impacts it has on frontline Policing in Wales. The authors research will identify the main causes of mental health decline as an operational Police officer as well as what forces in Wales and in the wider United Kingdom have done to combat the negative effects that mental health have can have. The author will also explore what impacts mental health can have on the communities that the four Welsh Police cover and how a multi-agency approach is required in order to tackle the problem. However, as the author has anticipated research into the four Welsh Police forces in relation to mental health and the local health authorities is fairly minimal which has created a significant gap in the research that has been conducted so far. 
As part of the research, the author will explore the legislation around mental health and what powers are available to help members of the local community when they are struggling and don’t necessarily want to co-operate with the Police or other medical professionals. One of the main hurdles faced when attending incidents involving mental health when in their home address is Police powers are very limited when it comes to mental health unless they are actively trying to end their life. Often officers would have to end up waiting hours for an Ambulance to arrive to assess their capacity to go to hospital, if they were deemed to have capacity to understand the consequences and still refused to go hospital the Paramedics would request a mental health assessment in the home place to determine the best cause of treatment for the person, which may require going to the courts in order to obtain a warrant to forcefully remove the person to a mental health facility to obtain treatment against their will. This is not a quick process, and the Police and Ambulance crew would remain on scene until that assessment had taken place. It is the authors hope that by the end of the Police project he will be much more informed about the legislation around the Mental Health Act and what powers each agency has in the multi-agency approach which will enable me to highlight issues to my supervisor or other officers when other agencies aren’t playing their part in the approach. 
This chapter will complete the first objective of the dissertation: 
To investigate the impacts mental health has on frontline Policing in Wales. 
This chapter contains references to sources which have been gathered from Government sources, charities, online documents, Google scholar and the University of Wales Trinity Saint David’s library. 

2.2 What is Mental Health? 
According to the World Health Organisation (WHO), Mental health is a state of mental well-being that enables people to cope with the stresses of life, realise their abilities, learn well and work well, and contribute to their community (World Health Organisation, 2022). NHS Wales states that a quarter of the population of Wales will experience mental health problems or illness at some point in their lives (NHS WALES, n.d.). The current population of Wales, according to the Census Day conducted on the 21st of March 2022 puts the current figure at 3,107,500 which is a 1.4% increase in population since the last census that was carried out in 2011 which placed the population at 3,063,456 (ONS, 2022). As previously stated, the NHS states that a quarter of the population will experience mental health problems or illness at some point in their lives, this puts the number at 775,000 people in Wales. However, this isn’t to say that all of those people require intervention by the Police or the NHS as the term ‘mental health’ is an umbrella term that encompasses a range of mental health states from diagnosable mental illness at one end of the spectrum to recovering/flourishing at the other (STUDENT WELLBEING, n.d.). With such a large amount of people believed to be suffering with some form mental health presents a massive undertaking by the Welsh Government and other agencies responsible for promoting positive mental health. 

2.3 Together for Mental Health Delivery Plan 
In October 2012 the Welsh Government published a Together for Mental Health cross-governmental strategy to improve mental health and well-being across all ages (WELSH GOVT, 2019). Since 2012 there has been further engagement and public consultations which highlighted what is and isn’t working, as such the Welsh Government was able to tailor its approach and make changes. The third and final plan covers the years from 2019 to 2022, which includes Covid-19 Pandemic as one of its major contributors to people’s mental health and well-being decline. Since 2012 the Welsh Government has continued to increase the investment into mental health services year on year, and in 2022 spending on mental health services within Wales is larger than any part of the Welsh NHS. (WELSH GOVT, 2019). 
The Together for mental health plan highlighted six outcomes that underpin the 10-year strategy, these are: Mental health and well-being of the whole population is improved, the impact of mental health problems and/or mental illness is better recognised and reduced, inequalities, stigma and discrimination are reduced, individuals have a better experience of the support and treatment they receive and feel in control of decisions, improved quality and access to preventative measures and early intervention to promote recovery and improved values, attitudes and skills of those supporting individuals of all ages with mental health problems (WELSH GOVT, 2019). 


2.4 Mental Health Measure
The Mental Health Measure is a law that was passed in 2010 by the Welsh Government and has the same legal status as the Mental health Acts (Mental Health Wales, n.d.) The purpose of this new legislation is to enshrine in law the support that is available for people with mental health problems in Wales. Although it became Law in 2010, significant investment and change within the NHS was required in order for the changes to come into effect. The main point of this new law is to make it clearer to the people with mental health problems and their families what they are now legally entitled to. In the past, mental health provisions differed from various health boards and was not consistent at what they offered in service terms, under this legislation the services offered are now universal across Wales, no matter where you reside. The measure is broken down into four key parts, these are; seek to ensure more mental health services are available within primary care, give people who receive secondary mental health services the right to have a care and treatment plan; give all adults who are discharged from secondary mental health services the right to refer themselves back to those services and the final part, offer every in-patient access to the help of an independent mental health advocate. 
As a result of the measure, more onus was placed upon local GPs as the services that they can provide was expanded and more investment focused on people with milder or more stable mental health problems such as depression who can be treated in the local community rather than needing to remain in hospital. Before this change, inpatients were unable to refer themselves directly back to the mental health facility once discharged and would require a lengthy referral process back to the unit. 

2.5 Section 136 of the Mental Health Act 1983
The four Welsh Police Forces, as well as other United Kingdom Forces have a duty of care to take reasonable steps to prevent a person self-harming or threatening to self-harm or carrying out acts intended to result in suicide (College of Policing, 2013). When the Police attend an incident and the member of the public appears to be suffering from a mental illness or is carrying out acts intended to commit suicide the Police have powers to take that person from a public place to a place of safety in order for their needs to be properly assessed and if required, treatment given (Legislation.Gov, 1983). The term place of safety isn’t set in stone, it can be a hospital, police station or other designated place. However, recent guidance states that a person detained under Section 136 of the Mental Health Act should not be taken to a Police station unless there are exceptional circumstances. (Mental Health Wales, n.d.)
This piece of legislation has gone through numerous changes to reflect the wider change in society since 1983, with the latest amendment made in 2017. 
From April to June 2022, 469 members of the public in Wales were detained under Section 136. Of those 469 people, the majority were mostly male, 90.6% were 18 years or over, 96.3% were in the White ethnic group, 66.3% were taken to a health-based place of safety as their first place of safety with a Police vehicle being the most likely method of transport putting a further strain on the amount of Police officers that are available to attend other incidents. After being conveyed to the hospital and following a mental health assessment, 45.8% of people detained were discharged with a community based mental health plan of care (Welsh Govt, 2022). The three months prior, January to March 2022, 442 people were detained under section 136 with similar numbers when you continue to look into the past statistics (Welsh Government, 2022). 

People with mental health problems will come in all shapes and sizes and will more than likely have warning markers from previous Police involvement. It’s always recommended in South Wales Police to double crew units where reasonable, however, to detain someone who doesn’t necessarily want to come peacefully or of their own will requires more than two Police officers. Firstly, for officer safety to avoid injuries to officers and for the safety of the person detained as more force would be required to restrain the subject if only two officers were present. On average, it takes four people to safely restrain someone (Mind, 2015). In South Wales Police, our teams generally consist of one supervisor and on average 7 constables. However, once you consider leave and other courses, the actual number on duty is much lower. An incident requiring more officers on a Section 136 detention has the potential for an entire response team to be committed to due to the level of violence the person in crisis has displayed, this can have a negative impact on the wider community as it would require officers from different sectors having to attend rather than local officers which can lead to significant delays in officers attending. 


2.6 Police officers’ mental wellbeing
In the 43 territorial Police forces in England and Wales there are 140,228 full time Police officers (UK Govt, 2022). They all recruit from the general population of the United Kingdom, so it’s highly likely that officers’ mental health and well-being will take a hit due to the type of incidents they will have to attend as part of their duties. A recent study by the University of Cambridge suggests that rates of PTSD in UK Police services to be almost five times higher than in UK population (University of Cambridge, 2020). Of this study, 17000 serving Police officers and staff were screened for PTSD and similar disorders, 89% responded that they had experienced events which were to some extent traumatic whilst 9.7% stated that they had not. A general theme among this study is that Police officers were not receiving treatment or had a diagnosis for PTSD yet were picked up with having symptoms associated with PTSD. 66% of all respondents who reported a psychological or mental health issue which they felt was as a direct result of Police work and yet the majority of them 93% said they would go to work as usual if they were suffering psychological issues such as stress, depression, or anxiety rather than take time off work. (Cambridge University, 2020). 

2.7 Trauma risk management (TRIM) 
South Wales Police states that they are committed to supporting the health and wellbeing of all of it’s staff and has created a health and well being booklet which has been released publicly aswell as on the internal website, this booklet signposts all the relevant support that the force has put in place for officers internally, aswell as outside agencies that can also provide support and assistance. 
Between October and December 2018, the University of Cambridge published an online survey aimed at serving Police officers in relation to trauma management, well being and working conditions. In total they collected 18,185 responses. The research team found from the data that 90% of police workers who responded had been exposed to some type of trauma and that of that 90% one in five officers reported experiencing either PSTD or complex PTSD symptoms in the past four weeks of taking the survey. PTSD is an anxiety disorder in which traumatic or life-threatening events cause disturbing memories to recur aswell as intense states of hypervigilance (University of Camrbdige, 2020).  
In order to combat the negative affects that can occur from being exposed to potentially traumatic incidents, South Wales Police has invested in its own in-house counselling service that specialises in trauma support specifically tailored to what Police staff are exposed to. Officers can self-refer to the service anytime, or they can be referred by their supervisory chain of command following a traumatic incident (South Wales Police, 2020). This type of support allows Police staff to speak to a trained professional to discuss what they went through, understand the impact it has on the officers and explore the next steps in a safe, non-judgemental conversation and provide relevant signposting advice (Blue Light Together, n.d.). 

2.8 Conclusion
In conclusion, there is the potential for 775,000 people in Wales that may require medical intervention at some point in their lives. Obviously, this is a worst-case scenario, however from the data provided by the Welsh Government shows that Section 136’s is on the rise but that people being released back into the community is generally hoovering at around the same percentage mark. There are also going to be staffing issues arising from mental health as record numbers of Police officers are signed off due to mental health crisis with over 13,263 officers away from work due to mental health (Mirror, 2022). 
The Welsh Government has implemented various health changes and improvements, however with the global Covid-19 Pandemic and lockdowns and the resulting cost of living crisis in Europe due to the war in Ukraine, things are only set to get worse for people. 60% of the People in Wales say their mental health has worsened due to the rising cost of living crisis (Hafal, 2022), with no sign of things getting any better in the near future due to outside factors it’s imperative the Government and Public bodies take appropriate action in order to make a difference in people’s lives and provide targeted support so that they do not require intervention by the Police. 



3.0 – Research Methodology
3.1 Introduction
The purpose of this dissertation project is to investigate and analyse the impacts mental health has on frontline Policing in Wales. The research will touch upon the following: 
· The demand that the Welsh Police forces are under in relation to Mental Health
· What is being done by partner agencies that have a responsibility to deal with Mental Health
· How Mental Health of Police officers is affected when dealing with potentially traumatic incidents on a daily basis and what support is available to help them.  
This research is being undertaken because it’s one of the main contributing factors in incidents that the Police deal with where it can sometimes feel that the Police aren’t supported by partner agencies due to the demands placed on the Ambulance services where they are unable to attend an address and Police are unable to leave due to a duty of care and other mental health professionals when it comes to doing a handover at the hospital with lack of staff often cited as an excuse for officers to remain past their remit. 
Upon reviewing the literature review conducted as part of this Police project it’s very apparent that the Police forces in the UK are spending a disproportionate amount of time at incidents that involve mental health where a different agency should be the ones taking primacy with the Police playing a supporting role, however from the review it’s clear that this isn’t always the case. In Cardiff, it’s a common theme that when the Police call for an Ambulance it can take anywhere between 4-7hrs for one to arrive (Wales Online, 2022). Significant research gaps were also identified in the literature review, there is a lot of data with regards to mental health and the Police with forces in England, however when it comes to Wales, papers and literature become rather limited. 


3.2 Research strategy 
Research is a process of systematic inquiry that entails collection of data; documentation of critical information; and analysis and interpretation of that data/information, in accordance with suitable methodologies set by specific professional fields and academic disciplines (Hampshire College, 2022). For this Police project the research method that will be used will be an electronic questionnaire which will be created and shared via Google docs which will be shared with the five response teams at South Wales Police station as well as posted on social media sites which will allow a wide range of answers to be captured anonymously. Questionnaires are popular research methods because they offer a fast, efficient, and inexpensive means of gathering large amounts of information from sizeable sample volumes. These tools are particularly effective for measuring subject behaviour, preferences, intentions, attitudes, and opinions. Their use of open and closed research questions enables researchers to obtain both qualitative and quantitative data, resulting in more comprehensive results (Cint.com, 2022). Sampling is the process of selecting a representative group from the population under study (Simply Psychology, 2019). The questionnaire will be targeted at serving Police officers with an age range from 18–60-year-olds with the aim of getting between 20-30 respondents to the questionnaire. This approach was taken as digital questionnaires allow for the information provided to be compared and contrasted very quickly and is very cost-effective way of obtaining targeted data.  


3.3 Data collection and Data analysis 
The questions asked in the Questionnaire will be targeted towards mental health and the impact it has on frontline Policing in Wales, this will ensure that the data collected is relevant to avoid participants not completing the questionnaire due to too many questions that are not relevant to the subject in question. The questionnaire will collect both quantitative and qualitative data in order to obtain a balanced range of answers from participants and will be around ten questions in length from between 20-30 respondents. 
Once the data has been collected, it will be inputted into the Google Data Studio which is a free tool from Google that will allow the raw data collected to be easily compared against other respondents to identify similarities and themes in charts and other visual media. 



3.4 Limitations & Potential problems 
A first limitation that the researcher can foresee is the number of respondents to the questionnaire. Police officers are generally very busy whilst in work and may not find the time in order to respond as fully or at all as they otherwise would if they had the time to answer whilst at work as it’s unlikely, they will answer in their own free time. To try and minimise the limitation that asking only officers in a particular police station within South Wales Police is that the questionnaire will be shared via social media sites where Police officers visit in their off-duty time, such as forums and reddit. This will greatly increase the number of respondents that are likely to reply, however it opens another potential problem that respondents may not be a serving Police officer within a Welsh Police Force, or if at all. 
A second potential problem will be that the researcher has targeted the questionnaire to the Welsh Police forces only, which severely limits the number of respondents the researcher can accurately target. Within South Wales Police there are roughly 2,000 Police officers, however it would not be possible for me to target them all via email and it’s assumed the vast majority would not want to take part anyway. Due to the time constraints placed upon how long the questionnaire can be live due to submission dates, it is possible that 20-30 Welsh police officers do not respond to the questionnaire. 
A concluding limitation is that the questionnaire will include questions relating to Police officers’ mental health at the time of answering, officers may not wish to disclose how they truly feel out of fear of repercussions or other officers finding out. Although counters have put in place to ensure that data is truly anonymous, it is foreseen that this could still be a barrier to participation. 

3.5 Conclusion 
The researcher believes that this is a worthy area of research to gain a better understanding in, as well as reading how other officers feel about how the nature of the job has affected their mental health as well as to see if their experiences are shared across other Police forces in Wales, as well as the United Kingdom. The research method chosen is appropriate way to obtain the information required in a fast and timely manner as well as it being collected anonymously in a secure manner. 


4.0 – Data analysis 
4.1 Introduction
The previous chapter described the research methods and methodologies that have been used for this research project. This chapter’s aim is to examine and analyse the various causes or hurdles that keep Police officers engaged with Mental Health related calls when their role should be that of a supporting one to the National Health Service, rather than taking primacy. It also seeks to answer the following from a Police officer perspective. 
Mental health and the impacts it has on Frontline Policing in Wales?
Research undertaken in the literature review highlighted that there is a lack of academic papers with regards to Mental Health and the demands it places on frontline Policing in Wales. This was one of the reasons why the author decided to undertake this for their research project. By conducting this type of research, it will hopefully assist in filling the gap in the current literature field whilst also giving the author a better insight into the views and opinions of Police officers in relation to this chosen research field. In order to obtain the views of other Police officers, primary research has been undertaken in the form of an online survey that has been tailored around the research topic. 

4.2 Data analysis 
Data analysis is the process of collecting and going through information from a quantity of data in order to comprehend patterns and to identify common themes (Hardy & Bryman, 2009). In order to achieve this aim, the author has chosen to use Google Docs survey tool due to its ease of use, compatibility with most devices to enable respondents to not have any issues whilst submitting their questions. Google docs is also very user friendly for the author and creates visual representations automatically as questions are answered in real time. Due to the ease of use for both parties, the author chose not to use any other data analysis tool or survey website. Utilising Google Documents survey tool to collect data from Serving Police officers had many benefits, the main benefit was that it allowed for a quick response time from participants as its online based, and the survey only took a short time to complete. It also allows for the participants to remain anonymous when giving their answers which would encourage people to be more honest with their answers, especially relating to their own personal mental health. 
Google docs also creates visual representations of the answers which allow the author to easily identify common themes and answers without having to input the raw data into another program. Participants were categorised by age and gender to see if there were any significant differences in the respondents’ questions. The survey was shared internally on South Wales Police ‘Bob’ Portal as well as within the response teams within the authors Police Station. Initially, the author planned to post the survey to other social media platforms such as Reddit and Facebook. However, after reflection it was decided that as the main objective of this chapter is to gain insight and the opinions of serving Police officers within Wales only, it may lead to officers from different parts of the United Kingdom replying to the survey. Due to the anonymous nature of Google Docs, the author decided to keep the survey in house to platforms that only serving Police officers would have access to. 




4.3 Questionnaire Findings
Mental health and the impacts it has on Frontline Policing in Wales? 
When analysing the 24 responses, it became very clear that Police officers in Wales are dealing with a lot of mental health calls on an average basis. The first question put to respondents after the characteristic’s questions were to ask ‘On average, how many hours during a shift would you spend at a mental health related call’ with all respondents stating that they have at least spent 2 hours dealing with such incidents on an average basis per shift. 10 respondents replied with 3hours, 8 replied with four hours and 4 responded with more than 5 hours. This appears to be the same for all Forces within the United Kingdom and isn’t a local problem that Wales is facing in relation to mental health incidents. Since the pandemic, 999 callouts to people suffering mental health crises have soared, Wiltshire Police in particular saw a 248% jump in the number of calls they were attending in relation to mental health (Guardian, 2021).

In addition, respondents were asked what their role was within South Wales Police. 75% responded that they were Police officers, 12.5% Special Constables and the same for Police community support officer. When the respondents were asked if they felt they have received the relevant mental health training in order to effectively deal with a mental health incident, 54.2% replied yes, 12.5% stated NO and 33.3% stated somewhat. The author recognises that in South Wales Police there has been an increased amount of training packages around mental health with useful aid memoires created in order to assist officers. However, a theme the author noticed when doing wider reading from other forces, is that officers don’t feel they have had enough training in order to effectively attend and that they shouldn’t be responding to mental health calls as the primacy service (Holloway, 2018). 66.7% of respondents also stated that they have been assaulted whilst dealing with a mental health call with 33.3% stating that they have not. 
When analysing the data further, respondents were asked if they had ever used Section 136 of the Mental Health Act, 95% responded with YES and 4% responded with NO. This question was asked to so that data could be obtained from local officers in relation to the use of the power when someone is in crisis. From the literature review, these findings are consistent with the information gathered last year by the Welsh Government that shown Section 136 use and detentions were on the rise within Wales. 
South Wales Police and the Local authorities that we operate within have a shared policy that Police officers should not be at the mental health suite longer than 30 minutes if the patient is deemed to be compliant and not aggressive. Respondents were asked if they have had to remain longer with all respondents stating that they have, they were also asked the reason why. 41% stated due to a violent patient, 37.5% stated that due to lack of NHS staff to sit with the patient and 16% unaware of the Policy. Respondents were also asked if they have had to take the detained person to an accident and emergency unit due to injuries prior to going to the mental health unit, 87% responded with yes and 12% responded with no. It is inferred from this statistic, that potentially officers are potentially being too heavy handed when it comes to restraint when presented with someone in crisis. 
Finally, respondents were asked if being a Police officer has affected their mental health. 50% responded with yes, 29% responded with prefer not to say and 20% responded with no. 

4.4 Conclusion
In conclusion, the project research has identified that there is an increasing pressure being placed upon Police forces within Wales and the United Kingdom in relation to mental health year upon year and that a lot more can be done by the NHS in order to support the Police and people suffering with mental health. Tackling these changes in Wales however is no quick fix, as the NHS is a devolved matter and Policing is controlled by the Government of the United Kingdom. Although not impossible to implement change, it would require both governments working together on a national approach to how this is handled rather than a bespoke solution for Wales only. 



5.0 - Findings and conclusion	
5.1 Introduction
The previous chapter’s aim was to examine and analyse the data collected from Police officers for the various causes or hurdles that keep Police officers engaged with Mental Health related calls when their role should be that of a supporting one to the National Health Service, rather than taking primacy. This chapter’s aim is to highlight the findings of this dissertation and give recommendations on what can be done in order to promote positive change within how Mental Health is treated within Wales which in turn will have a positive outcome that the demand it places on frontline Policing in Wales. 

5.2 Main findings 
A common theme that the author has come across constantly when conducting research into this topic is that Police forces in England and Wales are consistently let down by other partner agencies when it comes to dealing with members of the public who are suffering from mental health issues, especially when they are deemed to be in crisis and sectioned under 136 of the Mental Health Act. In 2019, Her Majesty’s Inspectorate of Constabulary and Fire & Rescue services (HMICFRS) complied a report titled ‘Picking up the pieces’ which focused on how the 43 forces in England and Wales are dealing with and coping with the increasing demand that Mental Health has on Policing resources (HMICFRS, 2019). The reports main findings is that the HMICFRS is concerned that the Police are working beyond their duty and that the degree that Police are responding to mental health problems. It was also highlighted in the report that as the Police are a 24/7 organisation, they are generally the only ‘professionals’ available to respond to a person who is in crisis ‘out of hours’ due to most mental health support only available between regular 9-5 business hours in England and Wales. 
However, in Wales the NHS is a devolved matter and is entirely funded by the Welsh Government rather than the United Kingdom Government who allocates funding for England. Policing in Wales is not devolved which places the Welsh Police forces at a disadvantage than their counterparts in England as they are not able to recommend changes directly to the Home Office who can enact wider change throughout England via the UK Government, such as further centralised training.
Another main common theme found within the HMICFRS report, and the authors own questionnaire it’s clear that Police Forces are not doing enough to train their officers on how to deal with a person with mental health problems. According to Bell  and Esky, inadequate training results in officers not understanding mental health as a whole (Bell & Eski, 2015) and that it may be putting people who are experiencing a mental health crisis at greater risk when encountering the Police as their mental health problem may not be detected. A fairly recent case with the Metropolitan Police attending an incident on Chelsea Bridge which resulted in the death of a man after he jumped from the Bridge into the river below after being repeatedly hit by a taser according to news reports. Deji’s family state that he was clearly suffering from a mental health crisis and was vulnerable and frightened and they had concerns about how the Metropolitan Police officers engaged with their son prior to his death (The Guardian, 2022). Although the full report has not been published, it’s reasonable to believe that the outcome could have been different if his mental health was managed as well as appropriate training given to the attending officers on identifying a person in crisis. 

5.3 Recommendations 
A first recommendation is that the four Welsh Police forces conduct a ‘snapshot’ exercise over a 24hour period to determine what demand mental health calls are having on frontline Policing. On the 12th of November 2019, all forces in England and Wales were asked to provide a snapshot of data in relation to the amount of mental health calls vs regular calls. The results show that over 39,000 incidents were reported in the 24hour period and that 2000 had been flagged as mental health related. However, the data suggested that the amount of time officers spent at these types of calls was not disproportionate compared with the time regular types of calls where mental health was not a factor. The data also shows that only a quarter of the 2000 mental health incidents involved crime which the researchers believed had amplified the feeling that Police officers are dealing mainly with social issues when dealing with people with mental health problems (Kane et al, July 2021). 
A second recommendation is that the Welsh Police Forces train Police officers to a higher standard in order for them to better detect when someone’s actions is being influenced by their mental state. The Police often fulfil the role of gatekeeper in deciding whether a person with mental illness who has come to their attention should enter the mental health system or the criminal justice system (Lamb et al, 2014). The issue the author has encountered on occasions is people who’s mental health problems are not being resolved in a timely manner is causing repeated calls over a prolonged time which is backed up by research conducted in 2012 which repeated calls which can escalate to become volatile and dangerous for all involved (Reuland et al, 2012). A common theme with mental health training provided by South Wales Police is a PowerPoint slide that has been created by the College of Policing on mental health, rather than PowerPoints delivered by another Police officer, the author is recommending that someone from a mental health setting deliver the training on signs to look out for when dealing with people with mental health problems. 

5.4 Conclusion 
To conclude, this dissertation has highlighted the issues facing the Police in relation to mental health related calls and the demands it has placed on frontline Policing. The author has taken an impartial view throughout the research and has highlighted the positives of what the partner agencies are doing in relation to their commitment to promoting positive mental health within Wales. The dissertation has raised awareness to the main issues with the hope that further research and resources can be added to tackle mental health problems within Wales, however, as the latest snapshot shown that was taken in 2019 it could be that Police officers potentially have gotten it wrong with the time it takes to deal with a mental health call vs a regular incident. 
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7.2 Questionnaire results 
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7.3 – Research Proposal 

The impact mental health has on frontline policing in Wales and what is being done to combat the problem?

Research Question
South Wales Police, as well as other Police forces within the United Kingdom attend a large variety of incidents that generally always have mental health as a contributing factor as to why the Police were called to attend, or where there is a history of diagnosed mental health with the people involved in an incident. Police officers also attend numerous incidents that can also affect their own mental health, a clear example of an incident would be attending a sudden death, especially for probationers who may never have seen a deceased person before. 

[bookmark: _Toc85797678]Summary of research objectives
My considerations that made me to want to research and explore this area in my new career in Policing was partly motivated by my previous career in the British Army where mental health played a huge factor on soldiers lives. I left the Army in 2015, since that time there hasn’t been a year where one of my friends that I had served with hasn’t comitted suicide due to post traumatic distress. For the 20 year period between 2001-2020 there have been a reported 284 suicides of serving personnel (Ministry of Defence , 2021). However, this number doesn’t take into account the amount of veterans who have taken their own life as a result of mental health illnesses that can be attributed to service. Just recently I spoke to a friend who shared that he was battling thoughts of suicide as a result of his service record. I gave the best advice I could to him and what I had been taught by the Police, however it’s second hand information that I am passing along without fully understanding the impact of mental health has on somebody. I am not a very acamedically gifted person and have never had to research a topic before joining the Police, so I have chosen this area of research as it’s a topic I have had a lot of experience in dealing with, but not understanding fully. 

I would like to explore the links between mental health and the demand it places on policing in Wales, aswell as the impact on police officers mental health and well being when attending traumatic incidents. I will also look at what is being done by the Welsh Police forces and compared to what is being done in other forces inside and outside of the United Kingdom. This is potentially going to come out of the scope of the word count for my disseratation project as I have broken it down to four areas that I could probably write a workbook on each. I do not intend to discuss anything to do with the British Army in my research project, however it is a major factor in why I am choosing to research mental health and the impact it has on my new career that I hope to eventually retire in. 

Literature Review
There is a whole host of peer reviewed papers, government reports and articles on each of the four subject areas that I am aiming to link it and draw out information based on my research objectives. As I previously stated in my objectives, I may have to narrow down my research criteria significantly as an immediate problem that keeps reoccurring is a lot of the reading, I have done is research that has been conducted in a more general sense, rather than a localised area such as Wales. 
At this early stage I am researching the impact mental health has on Police officers as this is going to form the pillar of my research project with the other three branching off this primary research. Ann-Marie Edwards released a paper in 2020 titled ‘Mental health in the UK Police force: A qualitive investigation into the stigma with Mental illness’ (Ann-Marie, 2020). In this paper Ann-Marie links in a whole breadth of research from other authors into the main factors and statistics relating to mental health and the impacts it has on a Police force. In 2017 alone, Police mental health sickness was up by 47%  (Police firearms officers association, 2017). A trend that with further research I am sure has since gone up. Once I have completed further reading into this subject, I may decide to shift my dissertation project to focus primarily on mental health and the impact officers being off work with mental health related illnesses has on frontline Policing. 

[bookmark: _Toc85797682]Sampling Framework
I intend on asking Police Officers in South Wales Police a series of questions that I will carefully consider to make sure they are not leading so that the results are not influenced by any bias. I do not intend to seek perspectives from experts in the field of mental health other than that which I will reference in my literature review. South Wales Police has many departments, such as response to the prisoner processing team. I will look to get answers to my questions from as many different departments as possible. 
I believe that this is an area that is worth researching. From my literature review there is clearly a gap in the research on mental health in the Policing in Wales and how it links in the impacts faced by other forces in the United Kingdom. It is also an area I am very interested in to understand further

















7.4 Ethics form

APPLICATION FOR ETHICAL APPROVAL
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SECTION B: Approval for Research Activity
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SECTION E: Details of Research Activity
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	Proposed start date:
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	Purpose of Research Activity

I want to research and understand the link between mental health and the many different impacts it has on frontline Policing. South Wales Police, as well as other Police forces within the United Kingdom attend a large variety of incidents that generally always have mental health as a contributing factor as to why the Police were called to attend, or where there is a history of diagnosed mental health with the people involved in an incident. Police officers also attend numerous incidents that can also affect their own mental health, a clear example of an incident would be attending a sudden death, especially for probationers who may never have seen a deceased person before. 


(this box should expand as you type)

	Research Question

Q1. What are the impacts of mental health on frontline Policing in Wales 
Q2. What is being done in order to improve the service provided to members of the public with mental health
Q3. What mechanisms have been put in place by forces to avoid police officers having to take time off work with mental health related illnesses. 
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	Research activity outside of the UK
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SECTION F: Scope of Research Activity
	Will the research activity include:
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NO
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	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
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	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	
I am aiming to get at least 10 people to respond to a questionnaire or similar research instrument. 

(this box should expand as you type)

	Who will the participants be?

	
Fellow students & Police officers in SWP

(this box should expand as you type)

	How will you identify the participants?
	
Through work or through the university. 
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	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☐

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:

None

(this box should expand as you type)
	How will you mitigate the Risk to Participant



(this box should expand as you type)

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	


(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:

None

(this box should expand as you type)
	How will you mitigate the Risk to Investigator:



(this box should expand as you type)

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:

None

(this box should expand as you type)
	How will you mitigate the Risk to University:



(this box should expand as you type)



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐





SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
If requested I can provide feedback if requested via my student email which will be provided on the questionnaire. 

(this box should expand as you type)

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
Before answering any questions, I will explain my aims of the questionnaire and what the information provided will be used for. I will also provide my student contact email should they have any questions. 

(this box should expand as you type)

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
I will not be collecting personal identifying information, I will ask for a date range for age but I will not be collecting emails, social media, etc that could link them to their answers. 

(this box should expand as you type)





SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	☐
	☒

	If YES, provide a description of the data and explain why this data needs to be collected:

	


(this box should expand as you type)

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
☒

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	


(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☒
	☐

	Home or other personal computers?
	☐
	☒

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	

(this box should expand as you type)

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☒
	☐

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	


(this box should expand as you type)

	List all who will have access to the data generated by the research activity:

	
Myself and lecturer/supervisor if requested

(this box should expand as you type)

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
Myself 

(this box should expand as you type)

	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
Data will be stored on my work laptop, protected by bitlocker and a password. 

(this box should expand as you type)

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	


(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐





SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	J.Powell
	Date:
5/08/2022



For STUDENT Submissions:
	Director of Studies/Supervisor:
	
	Date:

	Signature:
	

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration
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