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Highly motivated and ambitious individual who enjoys working within the retail environment. I have a range of experience within retail and hospitality including sales, customer service and leadership. I possess excellent communication and listening skills, always looking to improve and learn new skills, work extremely well as part of a team as well as being confident to work independently.
Skills
	1. Fluent in Welsh –peaking, reading and writing.
1. Adaptability / Problem solving.
1. First Aid at Work Certificate
1. Level 3 Food Hygiene - Catering
	Time management 
Organisational/ general administrative
Microsoft Office Skills
Customer service experience


Experience
August 2022 – current 
Manager / The DuffNuts Co, Llandeilo
Duties include the day to day running of the bakery/ café, events, special orders, cash handling, stock ordering, serving customers, baking and decorating donuts/brownies/bakes and daily postings to social media. Back office work including organising staff rotas, food hygiene paperwork, allergen information, dealing with wholesale customers and suppliers.
December 2018 – july 2022
Customer Team Member / The Co-operative Food, Llandeilo
Duties included stock replenishment, serving customers, till duties, organising stock deliveries and training new members of staff. Instore bakery role included cooking, organising stock, food allergens and hygiene paperwork. Completed in house training for team leader roles. 
June 2017 – November 2018
Barmaid / The Cresselly Arms, Pontargothi
Duties included serving customers, taking food and drink orders, waitressing, cash handling, staff training and bar maintenance.
September 2014 – february 2018
Sales Assistant & Receptionist / Llandeilo Filling Station, Llandeilo
Started with the company as a sales assistant for two years working on the forecourt servicing customers and stock replenishment. Then became the receptionist for the workshop and forecourt, duties included key holder position, answering phone calls, ordering parts/ fuel/ stock, dealing with customers and suppliers, accounts data entry cash handling including banking.
March 2016 – February 2018
Receptionist / Nant Wallter Garage, Llandeilo
Recovery garage working with Dyfed Powys Police, completed enhanced vetting/ data protection protocols. Duties included dealing with the police, insurance companies, answering telephone enquiries, dealing with vehicle owners, organising personal belongings from vehicles, organising recovery of vehicles for insurance companies. 
January 2006 – July 2007
Manager in Training / Domino’s Pizza, Llanelli
Manager in Training position – learning on the job for manager role, day shift runner and key holder. Duties included stock rotation/replenish and organising deliveries, pizza making, serving customers, cash handling and staff training.
Education
September  2021 - current
BA Business Management / University of Wales Trinity St David, Carmarthen
Currently studying in my second year of my degree
september 2012 – July 2013
Certificate of Higher Education in Childhood Studies / Coleg Sir Gar Ammanford 
Completed a certificate of higher education in Childhood Studies.
September 1999 – July 2004
Secondary Education - GCSE / Ysgol Tre-Gib, Ffairfach, Llandeilo
Gained 12 GCSE’s grades B – D in Maths, English (literature and language), Science (double), Welsh (literature and language), RE (short course), Drama, ICT, Physical Education and Design and Technology Resistant Materials.
Activities
From 2007 to 2013 I was a stay at home mother to my two children while my husband supported us. In that time, I volunteered with local groups such as mother and baby, the local school to supervise school trips and events and was a member of my children’s primary school PTA for 3 years. 
I have completed over twenty 5k,10k and mud runs raising money for charities such as breast and prostate cancer, the Epilepsy Society and Tommy’s pregnancy and baby loss charity. 
References
	1. Current Employer
Maz Thomas – Owner -The DuffNuts Co
Contact – 07894 786345
Email – theduffnutsco@gmail.com
	Previous Employer
Chris Rees – Store Manager -The Coop 
Contact – 07845 765768                                  Email – C.Rees@coopfood.co.uk
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Sarah Carr
New Road, Llandeilo, Carmarthenshire | 07368 953991 | sarahjcarr@gmail.com
29th March 2023
M Davies
Costa 
St Catherines Walk, Carmarthen, Carmarthenshire, SA31 1RX.
Dear M Davies,
I am writing to express an interest in your company in the role of Store Manager. 
I would describe myself as someone who is friendly, efficient, and motivated and with the experience I have gained over the years I see the position of store manager as the next step in my career. 
I have over fifteen years retail experience in a variety of roles from store assistant, supervisor, and management. I have gained a variety of on the job training and experience by observing and learning from previous managers and mentors which has given me a well-rounded understanding of the needs of a store manager and the skill set required including leadership and motivational qualities. Where I may be lacking in store management experience I more than make up for it with determination and excitement for the role. I have also recently completed my BA in Business Management and have gained a vast knowledge of management skills, theory and understanding from industry leaders. Gaining this position will enable me to develop myself personally and my skills further in the professional field.
In my current role as manager of The DuffNuts Co, Llandeilo, I have held a key role to help start up the business since the summer of 2022and since then am responsible for the following,
· The day to day running of the business.
· Interviewing, employing, and training employees.
· Resolving customer issues/complaints/queries. 
· Expanding the business to cater for events/ parties/ weddings. 
I have included my resume for you to review at your earliest convenience. If you have any questions, please do not hesitate to contact me via email sarahjcarr@gmail.com or mobile 07368953991. I look forward to hearing from you to discuss an interview time.
Yours sincerely,
Sarah Carr
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Dear Sarah,
Congratulations, you did it. All that hard work has paid off and you have graduated. It has been so hard to do what you have done while working full time, going to university, looking after the boys, and caring for Alex, you should be proud of yourself. 
Things haven’t been easy for you over the years, some of it came from you being stubborn and thinking you knew best. Moving out at sixteen wasn’t the best decision you made in a way, it held you back from taking this journey to university sooner. Having to work full time to pay the bills and survive made you tough, resilient, and incredibly opinionated in some circumstances but without those challenges you wouldn’t be the person you are today. 
You are an incredible mother to Tyler and Terry. Who would have thought the one person who was adamant that she was never having children and was going to be everyone’s favorite auntie would be the first to have them. It was tough though, two children by the time you were twenty one. You have raised them to be incredible, polite, and courageous children. You and Alex ran off and got married during lockdown, a complete surprise to everyone, it shouldn’t have been really you been together nearly twenty years! After everything you to have been to, no one thought that Alex would have his accident and you needing to become his carer, that can change any relationship sometimes for the worst but luckily it only made you stronger. 
Applying for university was one of the scariest things you have ever done. So many worries went through your head, can I do this? Will I be the oldest one there? Should I do this? But I’m so glad that you did. During the first year of the course, you grew in confidence; assignment after assignment getting good marks was proof that you could do this! The second year things slipped a little. Starting the new job with The DuffNuts Co took so much of your time, especially towards the end of the year when the business was struggling. You were spinning so many plates at once, and trying to do so much for everyone else, those plates began to smash. But you knew where things went wrong, and you knew how they needed to change for the last and most important year. 
And that’s just what you did. Proved everyone who ever said that you couldn’t do it that you can! Keeping your head down, planning out your time to the final detail, missing out on days with the family, friends to study and work hard to achieve what you needed to. It’s paid off, you have your degree, children that are excelling in school and their passions, a husband who is getting stronger every day and a job that you love, even though sometimes it can be extremely stressful.
Life brings everyone challenges, and at times it seems that you have had everything thrown at you. Terry with his illnesses, Alex’s accident and losing some important people in your life you have stood strong through it all and as the say when life gives you lemons make lemonade and that you certainly did. 
The question is what’s next? Masters in business management? An accounting degree to expand your business knowledge? Or are you happy where you are? I don’t know what the future holds right now, let’s be honest, when you were young all you wanted to do was to be a fire fighter, our dreams change to fit our new reality. 
Good luck with everything you end up doing in the future. I know the road may be long and filled with challenges, but you will succeed and achieve everything you ever wanted. 
Sarah 
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