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Introduction
This report is an opportunity for the author to analyse from students’ perception, the impact of the usage of Moodle on their learning experience at the University of Wales Trinity Saint David (UWTSD) in London. Students have been utilising Moodle in their educational activities since they commenced their courses.
The research will be conducted on primary and secondary data sources through survey and credible sources. Additionally, research methods such as qualitative and quantitative will be explained as well as the method utilised in data collection; the findings will be represented in graphs. 
1. Background
Many universities in London encourage students to utilise VLE and they provide all necessary resources for them. Students are taught how to access the platform. 
While he was working on his Ph.D. at the University of Technology in Australia, Martin Dougiamas invented Moodle for his dissertation concerning virtual learning.  Moodle is the Virtual Learning Environment implemented by UWTSD, in addition to face-to-face courses.
The research was conducted on the campus of Oval in London and online via survey monkey.
On the campus, some students kindly accepted to respond to my questionnaires (a copy is attached to this report as an appendix).

2. Aim and objectives
The aim of this study is to depict designing, conducting, analysing and evaluating the effect of the usage of Moodle on students’ learning experience at UWTSD in London.  Furthermore, the research is centered on the effectiveness and efficiency of Moodle from the students’ perspective during their study. It is also based on primary and secondary data sources. The objective of this work is to address the interconnection between the students’ control and the efficacy of this learning tool.
3. Literature review
 According to Royal Literature Fund (2020), “A literature review is a search and evaluation of available literature in your given subject or chosen topic area. It documents the state of the art with respect to the subject or topic you are writing about.” 
This section focuses on the critical analysis of literature related to the topic.
After exploring some sites such as UWTSD.ac.uk, the university online library, Google Scholar and reading some credible publications, the researcher realised that there is a various volume of research regarding the utilisation of Moodle by students. 
Some positive impacts were identified in a survey conducted by Steps (2007) in principal areas such as attendance, attitudes, motivation, confidence and engagement. Having said that, the survey demonstrates that students need to be encouraged to utilise Moodle as part of their learning experience
In his research on the impact of Moodle platform on the pedagogy of students and staff, Jackson (2015) found out that “Moodle is an influential tool which could ameliorate students’ knowledge, singularly in the area of Business, ICT and Health and Social Care. Furthermore, students are continuously provided with functional resources beyond the classroom environment and both students and teachers are benefiting from using Moodle”. Nevertheless, Bingimlas (2009) highlighted that insufficiency of enthusiastic students in active participation as an obstacle to the effective usage of learning technology. 

4. Research Methodology
[bookmark: _Hlk39003617]According to Burns (1997), research can be described as a coherent investigation or inquiry through which data are gathered, scrutinised and explained. 
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This process allows to “understand, describe, predict or control an educational or psychological phenomenon or to empower individuals in such contexts” (Mertens, 2005, p.2).  However, it has been suggested that the “exact nature of the definition of research is influenced by the researcher’s theoretical framework” (Mertens, 2005, p.2) with theory being used.
Research methods are categorised in two groups: quantitative and qualitative. The difference between these methods is fundamental.
4.1 Quantitative research 
reswell   (1994)   argues   that,   “Quantitative   research   is   a   variety   of   research   which   explains
phenomena by collecting numerical data that are analysed using mathematically based methods in
particular  statistics.   This  method   is  to   measure   point  of   view,  attitudes   and   find  out   how   the
population feels about a concept”. 
On the other hand, qualitative research generally describes and provides more depth and less 
breadth than quantitative research.
reswell   (1994)   argues   that,   “Quantitative   research   is   a   variety   of   research   which   explains
phenomena by collecting numerical data that are analysed using mathematically based methods in
particular  statistics.   This  method   is  to   measure   point  of   view,  attitudes   and   find  out   how   the
population feels about a concept”. 
On the other hand, qualitative research generally describes and provides more depth and less 
breadth than quantitative research.
Creswell (2017) argues that quantitative research is array of research that is able to mathematically analyse information. This method aids to evaluate opinions, attitudes and discover how individuals feels about an idea. 
4.2 Qualitative research
Qualitative research generally depicts and give more profound information compare to quantitative methods and the result is less objective.  
In this research, the methodical approaches used are quantitative method, the reason being quantitative research methods are based on the need to unearth superior quality responses from participants. Moreover, it would aid to identify the key areas for the amelioration of the platform in order to provide a better support to students both in the classroom environment and remotely, through the VLE.
5. Population
5.1 Sampling: the basics 
Data which are collected from individuals are recognised as sample or sampling units. 
Variables are data collected from samples. There is a large variety of sample frame. Sage research methods (methods.sagepub.com) gives these definitions:
      - random sampling, is the choice of a group of the sample with a set probability; 
     -  cluster sampling is a random sampling in which the primary sample is comprised of cluster;
       - systematic sampling is a random method in which a constant interval is applied in choosing a sample from the sample frame.
 
The researcher will utilise random sampling which is associated with quantitative studies in a structured questionnaire. 
5.2 Sampling: Size 
Due to the lockdown imposed by the government in order to stop the pandemic COVID 19, the population was composed of filthy students from Health and social Care curriculum from the campus of Oval mainly. They were experienced users and soliciting their sentiments was crucial to this work.
6. Data collection process
Different data collection strategies are used by researchers. The main sources of data collection are primary data and secondary data. Therefore, to achieve its aims, the collection of both primary and secondary data is essential in this study.
6.1 Primary Data:
According to Hox and Boeije (2005) “primary data is known as data that are collected for the specific research problem at hand using procedures that fit the research problem best. Data collection can be done through interviews, questionnaire.” The strong point of survey research is that it can provide information about subjective and objective characteristics of a population.
Primary data can be analysed instantaneously and it is tremendously beneficial in monitoring opinions and attitudes. However, the survey is time consuming.  
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The researcher addressed 10 questions in relation to the usage of Moodle and its impact. The participants were very amiable, responsive and supportive, they responded honestly and without reservation. The 50 students responded to all the questionnaires. Therefore, the information gathered will aid to comprehend and analyse the students’ perception and their sentiments.   
Population: 11,135 (2018/2019)
Sample size: 50
Response rate: 100 %
6.2 Secondary Data
Secondary data is data collected earlier by other researchers or for other purposes than research (Hox and Boeije 2005). It is practical especially while designing questionnaires. The university online library was used for secondary data collection as well.
Previous researchers, Jackson (2015) had mentioned that Moodle “as a learning tool, provides the medium through which students can improve their knowledge (qualification discourse) as a result of the active and collaborative support from teachers” while Ostrer argues that “Moodle, a new and inventive course-management system, has flourished in many different environments… who have used Moodle feel more strongly about it”. However, Moodle need to be improved because of the rapid development of technology and for more efficient results. 
When analysing, data thematic analysis will be used as it is a suitable method for identifying, analysing, and reporting similarities within data. It simply reconstructs and extract details from a data set in detail (Boyatzis, 1998). In addition, I am going to present data through graphs.

7. Ethical consideration 
According to McLeod (2016) “Ethics is about the correct rules of conduct necessary when conducting a research. There is a moral responsibility to protect research participants from harm”.
Students including the researcher took an active part in the survey. Hence, for ethical purposes, the researcher informed the participants regarding the aim and objective of this study, explaining how the results could be utilised to ameliorate Moodle. The researcher also obeyed by Data Protection Act 1998.
The simple and easy way to collect information when it comes to human participants is a structured survey/questionnaire owing to the fact that it is the most convenient method of collecting information, and interpreting figural illustration of analysed results with charts and graphs.
The interpretation of the survey is the unbiased outcomes. The questionnaires posed to the participants were closed and their responses were defined accurately with good sense. The researcher has not been influenced by any person or any institution’s reputation which gives a tangible impression about the research topic to the readers.
8. Findings, analysis, discussion
1.
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The figure shows that most students spend five to ten hours when they are outside the university. This suggests that Moodle is beneficial to their learning experience. 15 % of students spend more than ten hours, which depicts that they are satisfied with this platform. From that, we can affirm that mostly students are satisfied with this platform. 

2.



The graph illustrates well the sentiments of student regarding Moodle, none of them strongly disagree and only four participants disagree. From this, it can be inferred that Moodle is an essential learning tool to the participants.  

3.
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The blue bar represents the first question and it appears that students are very confident while utilising this VLE meanwhile the yellow bar -which constitutes question 2- suggests that they are content with Moodle.  It can be drawn from this that Moodle is a valuable asset in the learning process.

4.

For than 80% of the participants assent that communication is effective, which shows that Moodle is a reliable platform. However, the proportion of people who disagree (15&) is not negligible.

5.


The vertical axis shows the first question, and it reveals that the number of participants who need to be encouraged is quite small compared to the population sampling. The horizontal axis represents the second question and it suggests that a significant part of the participants would like to see new changes to get up to date with new technology.
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6.

From this graph, participants believe that Moodle is a vital tool which positively impacts their learning experience, 26 of them firmly assent and 20 agree. It also reveals that this platform is indispensable as it facilitates learning, particularly at this time of the lockdown. Nevertheless, a very miniscule portion (2) remained neutral and no one disagree. It can be deduced from this that Moodle is undeniably the appropriate platform for students learning.
7.


This question had conflicting answers with 32% saying they disagree and 36% saying they agree while 6% strongly disagree and 10% strongly agree.  Sitting directly in the middle of this, is 16% which were neutral. This data is not conclusive enough to suggest whether Moodle is more effective that a traditional learning method. 
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  8.


It appears on this diagram that 86% of students would recommend Moodle as they are satisfied while 14% feel that Moodle to be improved.

After proceeding to data screening, all the questionnaires were answered and measurable in the data analysis. 
Accessibility factor was the main problem experienced by the participants of this study which established that Moodle has permitted students to considerably enlarge their self-confidence and self-independence.
Conclusion – Recommendation
To summarise the main finding briefly, what transpired was that Moodle has proven to be critical for students’ learning as shown by the results in the survey. They have a positive attitude regarding VLE. Furthermore, students are well receptive towards new features. The most positive aspect is that the university has employed methods to quickly respond to questions and queries students could have, particularly with the lockdown due to the pandemic COVID 19 in addition to the plentiful amount of resources to enhance learning. However, many things could be improved such as the accessibility which was the main field for complaints and 36% of participants feel that they still need face-to-face teaching. All this has to be taken into account.   
This survey may not be accurate due to the sample size in comparison to the large population which may in turn skew the results. 
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QUESTIONNAIRE

- How many hours do you utilise virtual learning environment (Moodle) per week?
Less than 5 hours 
Between 5 and 10 hours 
More than 10 hours

[bookmark: _Hlk34987533]2 – Do you agree that all aspects of Moodle are important? 
I strongly agree
I agree
Neutral
I disagree
I strongly agree

3 – Do you have any difficulties accessing Moodle?
Yes
No

4- Do you enjoy using VLE?
Yes
No

5 – Do you think you interact efficiently with your lecturers? 
Yes
No
6 - Are you regularly incentivised to use Moodle as part of your learning?
Yes
No
7- Would you like to see any others ameliorations added to Moodle?
Yes
No
8 – Do you agree that Moodle has advantaged you learning?
I strongly agree
I agree
Neutral
I disagree
I strongly agree

1
														
8 - Do you think that Moodle is more effective as a learning method than traditional lecturing?
I strongly agree
I agree
Neutral
I disagree
I strongly agree

10 - Would you recommend VLE to someone else?
Yes 
No
























2
Do you think that you interact efficiently with your lecturers?


Yes	No	50	9	

1. Are you incentivised to utilise Moodle ?
2. Would you like to see any others ameliorations added to Moodle? 

Yes	No	50	9	Yes	No	26	12	


Do you agree that Moodle has ameliorated 
your learning? 

Strongly agree	8	Agree	38	Neutral	2	Disagree	2	Strongly disagree	0	



Do you think that Moodle is more effective as a learning method than traditional lecturing? 
 



Neutral
16



Strongly agree	Agree	Neutral	Disagree	Strongly disagree	5	18	8	16	3	
WOULD YOU RECOMMEND MOODLE ?


yes	no	43	7	

How many hours do you utilise Moodle per week?


Less than 5 hours	Between 5 and 10	More than 10	14	30	8	

Do you agree that all aspects of Moodlle are important ?

Strongly agree	Agree	Neutral	Disagree	Strongly disagree	18	24	6	4	0	


1. Do you have any difficulties using Moodle?
2. Do you prefer using it to othe VLE? 

Do you have any difficulties using Moodle?	Yes	No	50	9	Do you enjoy Using Moodle?	Yes	No	26	12	
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