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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  04/04/2023 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

Referral was received for Person 1 from her carer, who was requesting care and support needs assessment. The referral informed Person 1 had complex health needs and required care at home Under part 3 of Social Services and Wellbeing (Wales) Act 2014 (SSWBA) where it appears citizen may have care and support needs; local authority must carry out an assessment to establish whether the adult does have needs and identify what those needs are.

During the initial conversation with the referrer who was Person’s 1 carer, it was established the citizen would not be able to engage over the phone and would benefit from a home visit. One of the SSWBA principles is to give voice and control to the citizens, to enable citizens to express their views and make informed choices (Care Council for Wales, 2017). The home visit was arranged with the carer and prior to visiting I asked whether Person 1 required a Welsh speaking service, and I was advised that she didn’t. For a successful assessment, it is important the social worker gather information, understand the reason of the assessment and what information is needed to complete it (Killick, Taylor 2020). If the citizen required Welsh speaking service, sign language or interpreter I would need to have this information to enable me to prepare for the visit accordingly. 

Person 1 was an older person and resided alone in privately owned property. Almost thirty percent of Wales population are individuals aged 60 or over, many older people feel that they are not listened to when decision are being made that impacts their lives (Older People’s Commissioner for Wales, 2018). Person 1 had a carer who was a family member. Person 1 carer agreed to be present during the assessment to support the cared for and express her view. Under the Code of Professional Practice for Social Care (COPP) as a social worker I have to work with individuals and their carers in ways that promotes their dignity, preferences, rights, language and culture to allow them to express their wishes and maximise the decision making (Social Care Wales). It was important that I will be able to gather the views of Person 1 and her carer. 
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

Prior to the home visit I had asked the carer whether Person 1 required Welsh Language service and was told no. After introducing myself and my colleague to Person 1, I asked her whether she was a Welsh Speaker to whom she at first replied yes. Further conversation established that the citizen was not a fluent Welsh Speaker, however enjoyed listening to the Welsh Hymns and practicing some words and sentences. Person 1 was clearly proud of the native language and although may not speak it fluently, it was of importance to her. The Welsh Language (Wales) Measure 2011 stipulates that Active Offer should be exercised with individuals, enabling to consider individual’s cultural differences and their views of the world. Culturally competent social worker should have the ability to be ready to learn about individuals’ cultural needs and apply them; cultural awareness allows each person to be treated as an individual and respecting their differences (Harrison, Turner 2011). 

To complete an assessment, I must engage an individual in a meaningful conversation, which allows to establish the citizens views, wishes and outcomes. To form a meaningful conversation with an individual it requires a range of skills like good communication, listening and observation skills, being clear with the purpose of the of the assessment, showing respect, empathy and recognising individuals’ strengths (Trevithick, 2012). The citizen and their carers participation has been the central to shaping and developing of social care services throughout England and Wales (Warren, 2007). Which has been put in the practice with an introduction of SSWBA, where for the first time it saw carers being recognised with equal rights as to those they care for (Social Care Wales, 2017). In Wales, over 370,000 carers provide unpaid support to family members or friends due to illness or disability, without recognising the support they provide it can result in carers wellbeing deteriorating and affecting the care of the individual (Carers Trust, 2016). Due to the amount of support Person 1 was receiving by their carer, I felt it was important that the carers views and perspective were heard as much as the citizens. 

At first it was difficult to engage or make contact with the carer because of the way I was positioned to sit in the room, the carer was sitting directly behind me and Person 1 in front of me. After a little bit of conversing with Person 1, I tried to reposition myself so I am not facing the carer with my back, and I could turn my head towards the carer or Person 1. It is reported that overall communication is made up of only 7 percent verbal communication, the rest is made up of 55 percent is body language and 38 percent of paralanguage (Hargie, Dickinson, 2004), therefor I am always conscious of my body language and positioning when I engage with individuals.  Carrying out a home visit can make citizens feel more comfortable being on their own territory and allows social worker to observe the environment and relationships in their natural environment (Koprowska, 2020). During the home visit I was able to observe Person’s 1 living space and allowed her to show me things that were important to her, for example the citizen asked me to come see the view from her conservatory, which makes the assessment process more comfortable and personal. According to Smale et al (2000) to produce effective intervention outcomes social worker should show empathy, respect, friendliness, encouragement, authenticity, warmth, and interest. Smale continues by showing interest social workers let the individuals show their uniqueness and by focusing away from the problem for a moment may allow the individual to relieve a stressful situation which helps the individual. Person 1 appeared in good spirits and wanted to talk about her interests, not only to answer the questions I was asking. It can become difficult to engage a citizen if they continuously go off subject, but I think during the home visit I managed to balance well between discussing her social care needs and allowing to talk and show me things she wanted to share. Working in partnership with individuals means as social worker genuinely attempt to try understanding the individual’s world and perspective, communicating this effectively without condoning their views or behavioural expressions of their world (Walker, Beckett 2003). 

During the conversation involving Persons 1 carer, they got visibly upset and left the room. As I was with my colleague, I left her with person 1 and followed the carer. It gave me and the carer private space to listen to her concerns and worries. The carer had her own health needs which Person 1 was not recognising due to memory impairment, the carer was finding difficult to see the change in her family member that had been caused by the memory impairment and her caring role was affecting her own wellbeing. It is important to be empathetic and reassuring in moments like this. When expressing empathy, it is important to be mindful about the words used, they must be easily understood, avoiding philosophical ramblings or personal statements of life’s meaning or expressing admiration for the individual in question; the importance lies in warmth, trust, respect in words and body language (Trevithick, 2012). 

An outcome was agreed for a referral to a long-term team for a specialist assessment under part 4 of the SSWBA and occupational therapy assessment. Person 1 had moved to live downstairs to manage risk of going up/down the stairs and already had some aids to assist with daily living activities, such as automatic lights and a walker. It was clear the family had used their own strengths to adapt to Person’s 1 needs. The characteristics of strength-based approach is the optimism of when the citizen is willing to adapt their life for better, preferring to be responsible and respected (Saleeby, 2013). Using strength- based approach is about assessing the citizen’s strength, resources, and abilities to make responsible decisions and choices (Milner et al, 2020). The carer agreed she would be able to continue support Person 1 with housekeeping tasks and shopping, Person 1 agreed with aids like bed leaver she would be able to get in/out of bed easier. Both parties agreed care support would avoid carer breakdown and crisis, if the carer’s health further declined. I felt Person 1 and carer knew their strengths, were willing to accept support and had already implemented some safety aspects like moving to live downstairs to minise the risk of falls. The social worker needs to have the ability to tell the story of the individual at the centre, this will help to understand the primary needs and why they are happening (Killick, Taylor 2020).

Due to Person’s 1 and carers strengths, not resisting support and being able to express their views I felt I was enabling their decisions by providing information and explaining the process of accessing appropriate support the citizen required. According to Taylor (2017) there are different types of social work decision, one of them being enabling client decisions by providing citizens with information to enable them to decide and think through the choices they have. I felt during this assessment that describes my role in the decision making. However, Taylor continues other social work decision include safeguarding decisions and care planning decisions. If there were concerns for Person’s 1 capacity or the decisions had to be made around availability of the care, the final decision may solely not be based on her wishes or views. 

Prior to leaving I summarised the outcomes and referrals agreed and explained the further assessment will be completed by the long-term team whereby Person 1 and carer will be able to discuss the care requirements. Summarising at the end helps to agree key points and confirm future agreements, it can also then help write case notes and reports (Koprowska, 2020). As a registered social worker in line with COPP (Social Care Wales) I strive to maintain clear and accurate records in accordance with legal and organisational framework. Therefore, I record the assessment and update the case notes in timely manner. 
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes she was on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes.



Yes it was explained fully.

	Were you clear why the social worker met with you today?

	Yes.

	How well prepared do you think the social worker was for his or her meeting with you?

	Well prepared and understood the situation.

	  How has the social worker listened to you and respected your views and wishes?

	You met both her and her carers expectations fully and was very empathic.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	You explained things clearly and whilst the daughter had been worried initially before the visit you put her at ease too.



	How has the social worker’s involvement met your expectations for this visit?

	Expectations were met fully.

	Are there any other comments or suggestions that you would like to make?
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