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Chapter 3.0 – Methodology

3.0 Introduction
Research is the systematic and methodical process that is used to analyse, explore and interpret different information to answer specific questions and solve problems. By following different research methodologies, collecting reliable data, draw up  conclusions (Jain, 2023) with Bouchrika (2025) in addition noting that there two types of research methods commonly used are Primary research and Secondary Research. Bouchrika (2025) describes primary research as being often based on scientific method, whereby an individual will develop research questions, in order to collect and analyse data to then draw up conclusions through the use of surveys, interviews etc. Whereas secondary research involves the researcher summarising the data or work of others. As established in chapter two of the dissertation there is a gap surrounding the research question of the advantages and disadvantages of police taser use effect its ethical justification in the role of being a police officer. Therefore, primary research will be used to answer the question in the dissertation. This chapter will provide a better understanding of the research process and state the methodology used for this dissertation.

3.1 Research Funnel
One of the main techniques used upon doing research regarding the research techniques used regarding the collecting of primary data is “The Research Funnel” created by Boulton (2014).
[image: ] 








Figure 3.1 – Annotated Diagram - Research Funnel (Source: Boulton, 2014)

The diagram shown in Figure 3.1 shows the chosen research technique process for this dissertation, whereby it shows how research techniques can lead to collecting specific data. 

3.1.1 Open Questions
The term open question refers to the type of question that allows for a detailed broad response, encouraging the person answering to share their thoughts, feelings, or knowledge freely (Bhat, 2018). 
Open questions will be used for this research project as Boulton (2014) states within Figure 3.1 to obtain a broad insight into a person’s feelings surrounding a topic. This subjective and broad qualitative data can provide explanations on each individuals feelings surrounding the topic, as well as expanding and enhancing the current academic understanding of the topic – whilst aiming to achieve objective 2 of this research project- Explore the ethical challenges of taser being used as a use of force within Policing. 

3.1.2 Closed Questions 
The term closed question refers to the type of question that provides a specific response from the question asked. This type of question is often used to collect quantitative data (Boulton,2014). 
Boulton (2014) refers to closed questions as a research technique being like the metaphor of a mouse in a maze – When you shut of the wrong pathways in a maze but show a mouse the pathway to the exit instead it gets there quicker. The use of closed questions in this research project will allow to gather quantitative data and specific data required to answer the research question.

3.2 Research Approach and Strategy
There are two different types of research approaches these are Inductive research approaches and the other being Deductive research approached. An Inductive research approach is when data is collected, patterns are identified and a hypothesis is derived. Whereas Deductive data is the opposite as it uses a hypothesis, then uses research to test the hypothesis (Streefkerk, 2023). Subsequently, an inductive approach will be used for throughout this research project.
As for the research strategy for this research project, the project will be using a “Mixed Method approach. This term refers to the use of qualitative and quantitative data being used in a single study (McLeod, 2024). Through conducting a survey with various people from within a professional organisation, valuable information van be obtained from each individual offering varied opinions and perspectives. 
The participants of these surveys are currently actively serving police officers across different specialist departments within policing. Obtaining data from a variety of different specialist backgrounds within policing allows for better informed data to achieve the objectives of the research project. 
 
3.3 Data collection and Analysis
Due to individual circumstances and issues with obtaining data from actively serving police officers, the data collection of the surveys took place through the use of surveys being sent to participants from two different stations via the created survey link. A blank copy of the survey can be viewed in Appendix A  of this dissertation. 
The researched conducted 20 surveys as part of the research collection, each person who participated in the survey is a serving police officer and has experience regarding the research subject.
The data that was obtained from the surveys was analysed through the use of Google Forms. This software was used to keep the participants data anonymous and to analyse the data obtained. 

3.4 Reliability and Validity
O’Reilly (2025) outlines the importance of reliability of data when it is can be observed, consistent, complete and free from any errors. The reliability to the research project is key to ensuring that validity of the project also. 
Through the use of Surveys and the software Google forms the data can be credible, transferable and valid (O’Reilly, 2025) this allows to draw up reliable conclusions that can be made through the study and draw up conclusions for the research project. 

3.5 Limitations
Due to individual circumstances and issues obtaining data from actively serving police officers being the participants of the survey, there were limitations in participants availability and the return of data. Furthermore, this was due to individual time constraints for researchers and participants. Additionally, there were limitations of existing research from other police officers that affected the ability to compare finding with others. 
 
3.6 Ethical Considerations
There were many ethical considerations that were considered throughout this research project, whereby an ethics form was completed prior to the start of the project to ensure that all ethical considerations were considered, and all aspects of this project were approved. Upon the collection of the data through the use of primary data surveys, all participants were informed of the projects and how their data may be used pending their active participation. All participants were informed that their participation would be voluntary and it was their right to withdraw or reject being apart of the project through out the project. Additionally, all participants that took place in the survey were asked to complete a consent form that can be viewed in Appendix B of the dissertation.

All participants remained anonymous throughout the research project through the use of the software Google Forms. As for all data and information obtained throughout this project it was kept secure, confidential and stored on a very secure password protected Laptop.

3.7 Conclusion 
In conclusion, this chapter of the dissertation clearly highlights the rationale behind the chosen methodology for this dissertation. It successfully identified and explained why certain research methods and approaches have been used. The next chapter of my dissertation will focus on presenting and analysing the data gathered. 
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