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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
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· take personal responsibility for adhering to confidentiality rules. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

As part of this essay I will be using Bortons development framework (T.Borton 1970) to analyse how I have dealt with the stress and discuss the coping strategies that I utilised to build resilience during my tutorship. 

Borton's Development Framework - Physiopedia (physio-pedia.com)
[image: Bortons 1970.jpg]
I went into my first day at division under no illusions that I was going to be under extreme stress and pressure. Having previously been part of a close team at the Bridgend training centre for the last six months where there was stability due to everyone and every location being familiar, I found myself being around people that I did not know and a building that was unfamiliar.
The first day I sat in the constable’s room and I can remember being too afraid to speak, I did not know any of my team, other than my tutor, who I had a brief phone call with before starting.  

I quickly teamed up with my tutor and within thirty minutes we were called to our first immediate response call (G1).
I remember running to the patrol car, jumping inside and when my tutor put the blue lights on the adrenaline kicked in. This was something could not be simulated at the Bridgend training centre and it was at that point the scale of my new role as a constable started to sink in. 

I remember going home that evening felling like a rabbit in headlights as there was so much to take in and reflect upon. However, I understood the importance to maintain the strategies I had in place from my time in training to maintain a healthy mind and build resilience. I quickly changed out of my work uniform and went out for a run. The runner’s high is caused by our brains releasing endorphins, the feel-good hormone. Exercise also slows the release of stress hormones like cortisol, which can help you avoid those big spikes in feelings of stress and anxiety (Mapmyrun 2020)

During my run I did reflect on my first shift on response and the people that I had met. There was a big culture shock transitioning from training to tutorship. During training scenarios our suspects would always be compliant, yet in tutorship I found compliant suspects to be few and far between. The area that I now police has a big problem with alcohol, drugs, and mental health, which is fuelling the criminality. When dealing with persons under the influence of alcohol or drugs there is a high chance of conflict, which has shown to me the importance of our operational safety training (OST). Facing conflict and stressful situations was going to be the nature of my work going forward, and whilst I had concerns over my safety I felt that I was more concerned about keeping my colleagues safe and understanding that my lack of experience was a potential risk factor going into situations. 

Adjusting to my new shift patterns was a challenge at first, having never worked through the night I found that I was tired during the night shifts. The hardest part of the shift pattern is finding a balance of sleep after the last afternoon shift into the first night shift.  Once I had overcome the initial shock of these changes I have found the shift pattern to be more of a benefit than a hindrance, I now have more time to take my daughters to school in the mornings and with the gyms now being open, I also get to train before work. 

I was quickly assigned tasks from my sergeant within the first week was quite daunting. The sergeant described the tasks as being “easy ones to get me started”. Yet these “easy” tasks were all new to me and with them having deadline attached I can say the stress was starting to ramp up. It was at this moment that I realised how much work would be needed going forward, completing my tasks on time, dealing with the daily incidents, and keeping on top of my university work.  

During my tutorship, I was invited to join the team for a walk on a rest day. It was nice to talk to the team away from the policing environment, and to see the person and not the officer. We walked for around two hours and then stopped off for food. Having relied on running and weight training to deal with the pressure, stress and to build up resilience, I could see the importance of being able to meet up with the team and talk about their home life. This is a coping mechanism I plan to use going forward.

Going forward I am going to make a conscious effort to take part in all the team activities to enable me to build a better bond with the team. I am also going to research how healthy eating can help with stress and incorporate health eating into my lifestyle.  

Word Count - 822
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be utilising the Bortons reflective model (T.Borton 1970) to write about a policing incident in which I played a significant role with a victim which will include effective communication, vulnerability, safeguarding, equality, diversity, and human rights.   

[image: Bortons 1970.jpg]







                                                   
[bookmark: _Hlk78537222] Borton's Development Framework - Physiopedia (physio-pedia.com)



Bortons’ (1970) framework. This reflective model is very simple and often used as the first step on the ladder of the reflective practitioner. This model encompasses three simple questions to be asked of the experience or activity to be reflected on, what? So what? Now what?  
(Jasper M (2003). Beginning reflective practice.) 

I received an Immediate response call (G1) attend a property where a female was extremely upset and was attempting to take her own life. On route to the call further information was passed on by control that the female had cut her neck with a knife and was actively cutting her wrists with a razor blade.

Upon arrival I entered the living room to find a female pacing back and forth with blood dripping from her left wrist and a small amount of blood was visible on her neck. There were empty bottles of alcohol and numerous empty packets of medication on the floor. The female appeared intoxicated, aggressive and was not willing to cooperate with me or my tutor.

According to police records in England and Wales, between April 2017 and March 2018, victims believed their perpetrator(s) to be under the influence of alcohol in 39% of violent incidents. (Drink Aware, 2019)

Even with the female reluctant to engage I could see that she was in a great deal of distress and the immediate concern was that of her health. It was important at this point to gain the trust of the female and utilise communication techniques to get the female to relax and become compliant. I was aware of the Betaris box model I was taught in training. This is a simple model that can help us to understand the impact that our attitudes and behaviours have on the attitudes and behaviours of the people around us (Mindtools 2020)

[image: ]


Betari_Box_3.jpg (1117×860) (mindtools.com) 

My first thought was to take a step back and create distance between us both and then sit down, this would lower my stance and provide a less threatening body position. The way you move and carry yourself communicates a wealth of information to the world. This type of nonverbal communication includes your posture, bearing, stance, and the subtle movements you make (Helpguide.org 2021)
I knew that by remaining calm and controlled could slowly lower the level of aggression from the female. My behaviour effects their behaviour (Mindtools 2020).

Once I had sat down, I asked the female if everything was okay and if she would be more comfortable sitting down and then asked the female what had happened. The female was still uneasy with the police presence yet there was a noticeable reduction in her aggression. With the female now starting to engage I incorporated the active listening technique to gather information and to build a rapport with the female. Active listening involves more than just hearing someone speak. When you practice active listening, you are fully concentrating on what is being said. You listen with all of your senses and give your full attention to the person speaking (Very well mind 2020). 

[image: See the source image]
Active Listening Bubble Diagram. | Leadership, Teaching, Learning (pinterest.co.uk)



With the female now explaining what had happened, I ensured I utilised methods of verbal and non-verbal communication to reassure the female that I was listening.  such as mirroring, smiling, and keeping eye contact. It was important for me to gather all the information as to why she had hurt herself to pass onto medical staff but also to show that I was there to help. Communication was key to resolving the incident and building a rapport with the female. Rapport is a close and harmonious relationship in which the people or groups concerned understand each other's feelings or ideas and communicate well (Oxford Dictionary). With the female being an adult and in her own dwelling I could not utilise Section 136 of the Mental Health Act 1983 and would have to rely on her willingness to attend hospital and my negotiating skills.


The female began to talk about the news she had received a few hours earlier that her ex-boyfriend had passed away. She was particularly upset as the information she had received stated he had passed away from a drugs overdose, something which the female had tried to help the male with a few weeks prior. 
I passed on my condolences and sympathised with the female, before continuing my assessment of the situation and surroundings. I noticed that there was a knife on the on the table close to the female, so I gestured to my tutor to make him aware of the threat. I asked the female how much medication she had taken today and if it was prescribed, I also asked the female how much alcohol she had consumed that morning. The female then told me that she was alcohol dependant and she had taken around 20 prescribed tablets along with half a bottle of gin. 
I had a closer look at the injuries to the female, which looked to be superficial and not life threatening yet my main concern now was the number of tablets she had taken coupled with the alcohol. The effects of mixing alcohol and drugs can range from anything simple, such as nausea, to deadly health issues like heart failure (Acquiesce, 2019)

I suggested to the female that it would be a good idea to attend the hospital to get her wounds cleaned and to get her examined due to her consumption of drugs. The female was reluctant to go and expressed her wish that she wanted to die and join her ex-boyfriend. 
I explained to the female that I understood that she was upset and did not want to go to hospital, but as an officer I have a duty to protect life and I felt that she was in danger at that point. The female then told me that she had problems with her mental health and that nothing ever gets done when she does attend the hospital. 

The female made me aware that she had previously tried to take her own life and felt she was let down by the mental health teams. To try and assist me in bridging the gap with the female, I informed her that officers can put a public protection notice (PPN) report in, which links with partner agencies that could provide the female with support with her mental health and alcohol dependency. 

This slowly changed the female’s perspective from me being a hindrance to being a possible steppingstone to get herself the help she needed. My colleague contacted our control room to arrange an ambulance, yet he was told that due to demand the waiting time was likely to be around three hours for ambulance attendance. The news of the wait had a negative effect on the female who instantly remonstrated and said she was not prepared to wait that long.

I and my colleague then conferred and deemed it reasonable to convey the female to hospital ourselves whilst we still had her on or side. Whilst at hospital the female was assessed and deemed to be in no immediate risk, and she was also given a mental health assessment by the appropriately trained staff. 
Upon return to the police station I put in a comprehensive public protection notice to help safeguard the female and to highlight that she needed immediate support. 

As usual I and my tutor had a debrief when back at the station, my tutor congratulated me on the way I had dealt with the female and achieving an outcome that was favourable.

If I was faced with the same situation, I believe I would handle the situation in the same manor, as it was delt with is an efficient and safe manor. I was able to calm the female and get her the medical treatment she needed without any further harm to herself or officers. 


Word Count - 1363










Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

[bookmark: _Hlk78468707]For this Task I will use the Borton’s Development Framework (T.Borton 1970)  to analyse a suspect interview I have recently concluded. 

This relates to an incident where it was alleged that a male had been held against his will and had a firearm pointed at his head whist threats were made towards him. The offence being: 

[F116APossession of firearm with intent to cause fear of violence.
It is an offence for a person to have in his possession any firearm or imitation firearm with intent—
(a)by means thereof to cause, or
(b)to enable another person by means thereof to cause,
any person to believe that unlawful violence will be used against him or another person.]
Section 16A - Firearms Act 1968 
Firearms Act 1968 (legislation.gov.uk)


It was important for me to understand that an interview is a professional conversation, this was evident in my case as I was the arresting officer and had already built up a rapport with the suspect during arrest and on route to custody. I knew that it was important to get myself in the mind-set that this will be a conversation that has a purpose to achieve investigative aims and objectives. 

Prior to the interview taking place I familiarised myself with the interview model that is followed within South Wales Police, this being the PEACE model.

[image: https://d1u4oo4rb13yy8.cloudfront.net/xmlvzmpgoa-1480149511.png]





















Investigative interviewing (college.police.uk)

As part of the planning and preparation phase I had read back through the incident and suspected offences and performed a computer search (Niche check) on the suspect, this allows officers to access all the information we hold on a particular person via the police national computer (PNC). It is important to confirm the offences as one of the main aspects of the interview is covering the points to prove. It is also important to check for warning markers to help safeguard the interviewing officers, solicitor, and suspect. I also read through all the statements in relation to the incident, this gives me a better understanding of what has happened, who was involved and any significant statements or exhibits that can be produced. 
At this stage having gone through occurrence log (OEL) and victim statements, I could see that the victim was described by officers as being under the influence of drugs and that their account of the incident was constantly changing. It was important to note the victims use of drugs could potential be impacting their recall of events. The impact of drug use on the brain is dependent on a variety of other factors. Most often, drugs negatively affect memory and concentration alongside other issues such as stress, poor nutrition, depression, and unbalanced sleeping patterns (Simple recovery 2018).

Due to the seriousness of the offence I had expectations of a no comment interview yet as with all interviews I knew it was important to plan for all possible scenarios. I proceeded to formulate some questions that I would want to ask the suspect by utilising the 5WH Model.

The 5Ws + H formula has been attributed to English rhetorician Thomas Wilson (1524-1581), who introduced the method in his discussion of the "seven circumstances" of medieval rhetoric
https://www.thoughtco.com/journalists-questions-5-ws-and-h-1691205

By following this method I am able to systematically build a picture of events in the following order:  

5WH Questions 
· Who – (Who was/is involved)
· What – (What has happened)
· When – (When did this happen)
· Where – (Where did this happen)
· Why – (Why did this happen)
· How – (How do you feel about what has happened)

By going through the 5WH process I extract topics that I can then later explore in more detail. Once I have highlighted topics I then extract further information by utilising the TED model.

TED 
· Tell  - (Tell me exactly)
· Explain – (Explain to me in as much detail as possible)
· Describe – (Describe to me in detail exactly)


As part of the engage and explain part of the interview it was important for me to create an environment that encourages the suspect to engage with the interview, this is known as set induction.

Set Induction has two important aspects:

1. Orientation of the interviewer regarding the text of the encounter, and orientation towards the task in hand and the expected outcomes. 
2. Behaviours required by both parties to undertake the agreed mutual activity.
(Robin Bryant and Sarah Bryant, Blackstones Handbook for policing students 2020). 

Set Induction, PEACE engage and explain, Blackstones handbook for policing students Page 566, Robin Bryant, Sarah Bryant 2020


In this stage it was important that I explained to the suspect the reason for the interview, which included the above offence and the grounds for his arrest. It was also important to explain that the interview provides the chance for the suspect to give his account of events. I explained to the suspect the route map, this is the format in which I was going to proceed with the interview and what was going to happen once the interview had concluded. 
I told the male that I would listen to his account and that I would take notes on what was being said, I would then pick topics out of his first account that I may like him to go into further detail. 

A very important aspect of the interview process is reading out the caution and making sure that the suspect fully understands what the caution means, as under Code C of the Police and Criminal Evidence Act 1984 (PACE).  

It is for this reason that I broke the caution down into three parts that explain in simpler terms the nature of the caution. 

I have asked the male to give his account of events that have happened, to which he has provided a no comment response. It was important at this point to explain to the male that I understood that he was exercising his right to make no comment, but I will continue to ask questions relating to the offence. I also asked the male if he was happy with the advice given by his solicitor and if he would like a break to obtain more guidance, to which he refused. 

I continued with my line of questioning, which involved questions on the firearm, the male’s whereabouts and actions during the material time frame, and also questions on other persons at the property, all of which were met with a NO COMMENT reply.

I then moved onto the closure aspect of the PEACE model, and asked the suspect,
If he had any reasonable explanation or defence in relation to this matter that he wished to provide me with now then I will investigate them as a matter of priority? 
Have you said everything you wish to say about this matter?
I am now going to conclude this interview, do you wish to add or clarify anything?
(Covid 19 Interview Planning Book, Page 12, 2005)

The male responded to the above three questions with NO COMMENT. 
I then concluded the suspect interview. 

Upon reflection I could see that I was nervous going into my first interview, yet with the support of my tutor who was in attendance then there was no need to worry. The no comment interview was expected, yet it still threw me off my rhythm. Being my first interview, I sensed that all the focus was on me, yet this was not the case and even though the long periods of silence were uncomfortable. I have no doubt I will be able to use them to my advantage in future interviews. 

If I was to deal with the same interview again then I would be more conscious of my nonverbal communication. I understand the importance of being in control of the interview and how my body language conveys 55% of communication. Prof. Mehrabian quantified this tendency: words, tone of voice, and body language respectively account for 7%, 38%, and 55% of personal communication (Rightattitudes N.D).


  
Word Count - 1306












Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER: 


In this essay I will be utilising the Bortons reflective model (T.Borton 1970) to write about a policing incident in which I played a significant role with an anti-social behaviour incident, the prevention and enforcement, and the impact of bias. 

This incident relates to large groups of people drinking on the sea front. I was working a night shift and was on mobile patrol as a passenger of a marked police vehicle. It was around 01:30hrs and we were patrolling the sea front where high levels of Anti-social behaviour (ASB) had been witnessed over a period of days. The antisocial behaviour reported consisted of damage, littering and loud music.

Antisocial Behaviour

Meaning of “anti-social behaviour”
(1)In this Part “anti-social behaviour” means—
(a)conduct that has caused, or is likely to cause, harassment, alarm or distress to any person,
(b)conduct capable of causing nuisance or annoyance to a person in relation to that person's occupation of residential premises, or
(c)conduct capable of causing housing-related nuisance or annoyance to any person.
(Anti-social Behaviour, Crime and Policing Act 2014 (legislation.gov.uk))


This incident happened when the covid restrictions were still in place meaning that pubs were not allowed to sell alcohol indoors. Corona Virus Act 2020 (Gov Wales,2020). There were two pubs that had found a way around the restrictions and that was to sell takeaway drinks. There was also a small supermarket store in the same area that was selling alcohol. These three premises were near each other meaning that large groups of youths were congregating resulting in covid breaches and antisocial behaviour. The problem had escalated so much over a short period of time that we were receiving multiple calls spread over a few days. It was evident through talking to residents that they believed the police did not have the ability or resources to control the situation.  

To get to the root cause of the problem and to put forward solutions a patrol strategy was put in place. The patrol strategy was planned through utilising the Problem Analysis Triangle,


[image: See the source image]




                                                       PAT – Problem Analysis Triangle 

                                                                        step_8.gif (298×248) (asu.edu)




In conjunction with the problem analysis triangle, the OSARA model was also utilised.

The OSARA model is the most familiar process for doing problem solving within the police which we have adopted for use in identifying issues within our communities and developing solutions to recurring problems. The acronym OSARA stands for objective, scanning, analysis, response and assessment. 
[bookmark: _Hlk78484619]info.westberks.gov.uk/CHttpHandler.ashx?id=46272&p=0

OSARA Model 

O – Objectives – What do you want to achieve.
S – Scanning – Gathering information. 
A – Analysis – Highlight the problem found through the scanning phase.
R – Response – What are you going to do to solve the problem. 
A – Assessment – Did you achieve what you set out to do, Has the problem been solved. 

The patrol strategy was set up covering the venues that were selling the alcohol whilst also patrolling the beach front where the youths were also congregating. The first stage was to speak with the business owners and explain the problems that were being caused because of them selling take away alcohol. We also tried to encourage the business owners to put a system in place that would disperse the youths and possibly limit the amount of alcohol that they would sell to each person.   The aims of this strategy was to reduce/eradicate the anti-social behaviour and instil confidence in the public. Once in the areas we were authorised to issue Section 35 Disposal notices. 

Section 35 

 DISPERSAL POWERS

Authorisations to use powers under section 35
(1)A police officer of at least the rank of inspector may authorise the use in a specified locality, during a specified period of not more than 48 hours, of the powers given by section 35.
“Specified” means specified in the authorisation.
(2)An officer may give such an authorisation only if satisfied on reasonable grounds that the use of those powers in the locality during that period may be necessary for the purpose of removing or reducing the likelihood of—
(a)members of the public in the locality being harassed, alarmed or distressed, or
(b)the occurrence in the locality of crime or disorder.
(3)In deciding whether to give such an authorisation an officer must have particular regard to the rights of freedom of expression and freedom of assembly set out in articles 10 and 11 of the Convention.
“Convention” has the meaning given by section 21(1) of the Human Rights Act 1998.
(4)An authorisation under this section—
(a)must be in writing,
(b)must be signed by the officer giving it, and
(c)must specify the grounds on which it is given.

Anti-social Behaviour, Crime and Policing Act 2014 (legislation.gov.uk)



On this evening there was more than 100 youths congregating outside the supermarket. Most of the youths were intoxicated and extremely rowdy. There were multiple reports coming in from frightened residents, mirroring previous reports of anti-social behaviour.

On route to the call I and my tutor ran through the National Decision model.

[image: National Decision Model, with the Code of Ethics at the centre]





                                                                                    National Decision Model (college.police.uk)





We knew that the problem involved a large crowd young males who were congregating in the marina area and drinking alcohol. The threat we faced was the limited numbers of officers coupled with the previous witnessed aggressive behaviour of the crowd. We already established that we could issue section 35 dispersal notices from the PAT and OSARA models used to devise a partol strategy. Another option was to use the 4E approach.
 
Engage – officers will initially encourage voluntary compliance.
Explain – officers will stress the risks to public health and to the NHS. Educate people about the risks and the wider social factors.
Encourage – officers will seek compliance and emphasise the benefits to the NHS by staying at home, how this can save lives and reduce risk for more vulnerable people in society.
Enforce – officers will direct individuals to return to the place where they live. This may include providing reasonable instruction of the route by which the person is required to return. Officers may also remove that person to the place where they live, using reasonable force where it is a necessary and proportionate means of ensuring compliance.
Guidance issued on new police powers (polfed.org)

Upon arrival at scene we concluded that due to the number of individuals involved then we would have a very limited impact if we tried to control the situation. We were also aware that due to the lack of support then if we were to issue 35 disposal notices then that could potentially inflame the situation. We knew that to be effective in this situation we would need to call in additional support from our and surrounding stations. We could see that the majority the crowd were extremely intoxicated and all around the same age group of around 15 – 25 years old. With the reports of anti-social behaviour being linked to youths in the area it was important at this stage that we did not allow any unconscious bias to influence our decisions. 

 unconscious bias
 noun
 
 [uncountable]
1. ​an unfair belief about a group of people that you are not aware of and that affects your behaviour and decisions

unconscious-bias noun - Definition, pictures, pronunciation and usage notes | Oxford Advanced Learner's Dictionary at OxfordLearnersDictionaries.com

I was aware that my unconscious bias could lead me to believe that the drunk youths were the ones responsible for the previously reported antisocial behavior, just because of their age and their current location. I made a conscious decision to monitor the youths and their current actions and not to assume that they were linked to earlier reports of antisocial behaviour.  

The crowd became aware of our presence and as suspected although some individuals moved on, the majority of the crowd stayed in situ. Worryingly there were some large groups that started to look in our direction and remonstrate about our presence. It was evident to see that the aggression directed towards myself and my colleague was fuelled by alcohol. Research has shown a relationship between excessive alcohol use and violence, and even those who consume moderate amounts may suffer from aggressive behaviours (N.Monico 2020). We both decided that there would have been too much risk to leave the vehicle until there was adequate support from additional units. We did however note the descriptions of the individuals involved. 

Support started to arrive from additional units and it was at this point we had the strength in numbers to engage with the crowd. I and my colleague left our police vehicle and walked towards the crowd and began to implement the 4E approach. 
For police officers in the United Kingdom it is important to firstly engage with the public as we police by consent. To maintain at all times a relationship with the public that gives reality to the historic tradition that the police are the public and that the public are the police, the police being only members of the public who are paid to give full time attention to duties which are incumbent on every citizen in the interests of community welfare and existence (Gov.uk 2012).
Our main aim was to move the people on and explain to them the problems that they are causing the local community. Most of the individuals we talked to understood our concerns and started to leave the area. As we started to disperse the crowd we spotted some of the youths that were causing problem prior to police support arriving. We engaged with the males who at this point were still being hostile and trying to rile up the rest of the crowd. I noted that if they were successful in getting other individuals involved then the situation could spiral out of control.

It was at this point I and my colleague started to issue section 35 notices to the main offenders, this was initially met with a lot of resistance and also disbelief from the individuals that we had the power to remove them from the area. Once we started to explain the section 35 and the consequences of not adhering to the    
Dispersal notice, the crowd slowly started to move away. 

The following shift I and my colleague visited the area to provide a visible police presence in the area, and we also spoke to members of the community. There was some positive feedback from the locals, and they were grateful to see the response from the previous night.                          

Upon reflection, I am quite happy about the way we dealt with the incident in the whole. There was a small sense of frustration when we first arrived on scene, with some individuals being anti-social in front of me and my colleague. Also adding to the frustration was being mindful that the public perception is diminishing by seeing officers sitting in a car whilst such large disorder was going on in front of them. Yet that demonstrates the importance of the national decision model and dynamic risk assessments. With the adrenaline subsiding the importance of utilising the NDM and other risk assessing tools becomes apparent. We were outnumbered by a large percentage and if the incident started to get out of control then there would be a good chance of injury to myself and my colleague. It is important not to let my emotions get the better of me and cloud my judgment. I also feel that it is important to continue to engage with the local businesses and explain that they are part of the community and they have a responsibility in this case for mass anti-social behaviour in the area, which was mainly due to selling alcohol in an uncontrolled way. 
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TASK 5
Confirmation of the progress on the Occupational Competency Portfolio (OCP).
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.
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Date: 
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