Reflective Portfolio

Introduction 
Throughout this paper, I will be auditing my skills and competencies using the learning and development using the tools learned in class. I will be presenting the skills identified for my chosen career choice, and I will be discussing the evaluation of my skills in comparison. I will also be assessing the learning and development training methods and needs for new employees due to start an organization, as an assistant manager. I will be discussing and evaluate these theories and methods in which I learned in-class and their relevance. Finally, I will be reflecting on my personal development from the start to the end of my course at the University of Wales Saint Trinity David. 



















Personal Development Plan
	Goal
	Action Needed
	Evidence of Completion
	Goal Date

	Pass Level 4 HSc


Gain English GCSE


Gain School Experience
	Complete assignments 
Maintain full attendance

Apply to re-sit GCSE English exam

Apply for voluntary school placement
	Pass all modules
Gain level 4 certificate

A date for exam booked

Pass/gain GCSE

Start school placement
	January 2021

	Pass Level 5 HSc


Gain Science GCSE


Gain further school experience
	Complete assignments 
Maintain full attendance.


Enrol on to Science GCSE course September

Further enhance school experience
	Pass all modules
Gain level 5 certificate

Start a science GCSE course.



Still working in a school.


	January 2022

	Pass Level 6
Graduate with degree

Pass GCSE Science

Complete Post-/grad Teaching Course 
	Complete all assignments effectively
Maintain full attendance

Receive
GCSE Science

Enrol onto a teaching course

	Pass all modules
Gain degree


Gain GCSE Science certificate


Start and participation Teaching course

	January 2023

	Apply for a Teaching position

Start teaching
	Gain Qualified Teacher Status

	Pass and completion of teaching course
	January 2024



 



I have gained various employability skills throughout the course. It is useful to have a good set of employability skills in order to gain employment and is necessary to maintain it. I have found that the learning modules and the in-class activities that I have partaken have all helped me to develop a variety of employability skills such as:


1. Team Working Skills
2. Initiative/Self-Motivation
3. Written & Verbal Communication
4. Time Management
5. Digital Skills

I have chosen a career path instead of the job path; my chosen field is in teaching. I made a list of the top ten professional skills that are usually obtained and required for teaching:


1.  Communication				2.   Time Management
3.  Patience					4. Organizational Skills

5.  Leadership					6.   Imaginative/Creative Thinking
7.  Teamwork					8.   Conflict Resolution
9.  Conflict Management		           10.  Digital Skills

During an in-class activity, I used the internet to find two Curriculum Vitae's for a teaching position, to make notes and a comparison with my own. I found that my main interests and passion for working with children were the same, of course, and I previously obtained a few of the skills and personal traits needed. Such skills are organizational skills, patience, confidence, excellent communication skills and also conflict management. As a mother of three, I have experienced first-hand and regularly enough on how to manage many situations using my initiative such as conflict and how to calm situations using patience and leadership skills combined with conflict management skills the problem is solved. Both as a student and mother of three, it is also essential to obtain excellent time management and organizational skills.



These are some skills I have developed during the course and the life skills I already obtained through life, and they appear to be quite a match to that of a teaching status, short of qualifications. I made a note of what else was needed to have a career in teaching alongside a set of skills and personality type. A degree in education or healthcare sector, voluntary or paid school experience, completed a teacher training course and finally DBS check and clearing.


One of the activities in-class was a personality test. We had to complete an online personality test through Moodle; I found out that my personality type was that of a defender. A brief description of defenders are, they are highly attuned to the needs of others and willingly share their knowledge with those who can benefit from it.  They seek careers that balance their need to focus on their work, mentoring others. Many Defenders find the balance they need from working in the education or healthcare sector, a few of the suggested professions were, an educational psychologist, a teacher and a social worker.


This personality type matched to what I know as my actual characteristics and the recommended career choices to suit my personality was that of interest to me already. After taking the tests, I felt reassured of the decisions that I had made as my career goals. It also gave me the confidence in my ability to achieve my goals allowing me to pursue my career to be the best teacher I can be.










Reflective Portfolio Continued

Employers are progressively aware of the significance of investing in their staff and often have structures and processes in place to provide opportunities for the training and development of their employees. Managers and assistant managers are required to take responsibility for renewing their skills and knowledge throughout their working lives. Personal development is a lifelong process that shapes and improves our skills and knowledge to ensure full effectiveness in gaining ongoing employability (CMI). 

A personal development plan is a plan relating to the development of skills necessary for gaining employment (Morgan, 2017).

The personal development plan process entails; establishing goals, evaluating current realities, identifying needs for skills and knowledge and selecting appropriate action needed. The process of personal development planning provides a precise schedule to work towards and creates the foundation for continuous learning, a sense of achievement, making the most out of opportunities that may come up and also ensuring employability.


A psychometric test is a valid and reliable selection tool measuring personal-psychological abilities. Psychometric tests are commonly used widely by recruiters to narrow down the choices and to make a suitable candidate selection. Reliability, Validity and standardization are the three qualities in which would be required to be present in order to be accurate. In order for these tests to be credible, these tests must be used efficiently. Individuals and employers who run the tests would too need training in a credited course (Morgan, 2017).

Career development is the process of learning and improving your skills so that you can do your job efficiently and can progress to better opportunities (Cambridge Dictionary).
There is a difference between and job and a career. A job is a position of employment that is paid, whereas a career is an occupation it which training is required. Both jobs and careers are both paid positions. However, the main goal of a job is to earn money, and this does not necessarily require any training or experience. A career often will require qualifications, training and experience and earning money is not the primary goal with a career choice; it is usually a personal choice of interest.


Discovering yourself
Many tools can be used in order to discover yourself, Swot analysis which focuses on strengths and weakness, opportunities and threats. Feedback from others is crucial in development. Other tools such as Johari window, psychometric tests and personality tests are also crucial for the career development process. 


Exploring options
It is essential to learn strategies to help gather information relevant to your career interests and goals. Look for opportunities, focus on the next steps and have a plan b. It is also essential to talk with people in your chosen field, recognize employment trends and the learning requirements needed to reach your goal.


Making choices
At some point in your career planning, you will need to narrow your options down to focus on only a few career choices. There are two different scientific approaches to this, cognitive and intuitive.

An intuitive approach is for people who like to visualize their future, like ' tunnel vision'. They create a mental model, visualizing what it is they want to do and letting their imagination create what it is they want in life.

Taking action
Depending on what decisions you have made on what route to take, taking action could be one of many things.
Volunteering, work experience, apprenticeship, apply for jobs or further education. The action taken is really dependant on the goal you have set.


This cognitive information processing is a career development process that allows you to learn by, using self-awareness tools such as:


Swot Analysis
Johari Window
Psychometric tests
Personality & Learning Style tests

The Johari Window reflective model, as it is an easy model to understand. It helps us to develop on our self-awareness and is also a useful tool to improve our ability to work with others effectively. The model does this by allowing us to understand the difference between how we see ourselves and how others see us by categorizing information accordingly (Morgan P, 2017).
The Johari window is one of many tools available for improving self-awareness is the conscious knowledge of one's character, feelings, motives and desires (oxford dictionary, 2018). Self-awareness signifies the ability to become the purpose of one's attention, actively identifying, storing and processing information relating to one’s self (Alain Morin, 2011), focusing the attention inward towards our inner self creating self-awareness. The objective being to enlarge the ‘open self’ and decrease the ‘unknown self’ with the use of self-disclosure and feedback. The importance of self-awareness is continuously underestimated and misguided. There is a significant amount of people who either doubt how powerful self-awareness. They believe they are already self-aware when statistics show that 95% of people think that, when in fact the real figure of self-aware people is much closer to 10-15% (Eurich T, 2017).

After the in-class activity I completed, the personality test and results allowed me to be aware of my personality and traits as well as learning style and recommended suitable career choices. After taking these tests, I found out quite a few things about my hidden self. These were things that I knew about my self that others did not, as well as finding out about my blind self in which I found out through receiving feedback from others.


Throughout this course, I have learnt many things, and I have acquired a lot more knowledge and necessary information. The in-class activities and group work played a huge part in the development of my employability skills. Partaking in group work and presentations was the most challenging for me, and the completion of each activity built up my confidence and allowed me to communicate and perform effectively.
I have chosen to use the Gibbs Reflective Cycle to reflect on my experience during the in-class activities that I have partaken throughout the course. I have chosen to use this method as I find this model easy to both understand and use, it gives you a framework to test and evaluate your experiences and allows you to plan and learn over a period.

Description
The first time I had to participate in a group presentation I was placed into a group amongst a group of peers to whom I was not particularly familiar with to gather information by doing research on a topic and then presenting it together as a team.
Feelings
During this time, I felt anxious and uncomfortable as I did not have any relationship with any of my peers as I am an introvert and struggle to communicate openly in large groups. However, once I was placed in my group, and I was aware of everyone’s clear roles. I began to feel more at ease and felt more comfortable amongst my peers; this allowed me to communicate openly and effectively within my group.
Evaluation
At the start of the course and the first-time partaking in group activities, I felt nervous about working with others and felt intimidated by the unknown possibility of inadequacy. Whether or not I could contribute academically on the same level as my peers, this at the time did not feel like a positive experience because it was stressful and out of my comfort zone at first. Over time I adjusted to the learning environment and began to feel more at ease and confident in myself. In contrast to my initial thoughts and feelings the end outcome is that of a positive one as it allowed me to overcome my obstacles and strengthened my weaknesses allowing me to contribute and communicate effectively working alongside my peers and presenting to an audience.

Analysis
I made the judgement call at the start of my course that I did not enjoy group work or presentations purely on the fact of how it made me feel at the time and not what it was helping me to learn or develop. The fact that it made me feel uncomfortable and was not something I would choose to do given that I am an introvert was like red flags for me as I found such tasks challenging. Knowing that I had to partake in these activities in order to complete the course encourage me to get past the hurdles stopping me from progressing and developing on my skills.



Conclusion
Finally, I conclude that throughout this course, I have learnt a lot about myself. I have progressed academically and confidently. Having to complete the various in-class activities has helped to sculpt both my personal and professional skills. I have developed on my employability skills, I have learnt and reflected a lot on my personality and character traits, some of which I was unaware of before the course and it has also helped boost confidence in myself both academically and socially. The learning throughout the course has most definitely had a positive impact on me and my future. As well as developing on my employability skills and a few life skills, it has also awakened my motivation and determination needed to pursue my career goals. The skills and knowledge that I have acquired from this course will never leave me, and this will be a part of my future. In which I will proceed with confidence and ultimately, no doubt that I will achieve my goals and that with the skills I now obtain, I can do so effectively.
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