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Introduction:
This assignment critically explores the knowledge, skills, and professional attributes needed for progression in health and social care. It combines tasks that develop employability, self-awareness, and reflective practice. These include creating a professional CV tailored to health. and social care role, writing a personal statement, outlining career goals and relevant strengths, and completing a SWAT analysis with a personal development plan to identify improvements and set realistic goals. The final task uses the Gibbs reflective model to evaluate performance in the LCHS 4009 Component 1 presentation, supported by lecturer feedback. Together, these tasks have a key emphasis on reflection, planning, and continuous professional development.
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Curriculum Vitae
Gurtek Kaur
Social Worker
Birmingham, UK / 07361599922 /  Gurtek100@hotrmail.com / linkedin.com/in/gurtekkaur 
PERSONAL PROFILE
Compassionate and outcome-focused social worker with 4+ years' experience supporting children, families, adults, and vulnerable service users in community settings. Skilled in safeguarding, assessments, care planning, risk management, advocacy, crisis intervention, and multi-agency working.
CORE SKILLS
· Safeguarding and child/adult protection, risk assessment and crisis intervention. 	
· Multi-agency collaboration 			
· Mental health support, assessments, review, and care planning
· Housing, benefits, and community referrals
· Case management and documentation			
EDUCATION & Registration
Social Work – MA - University of Leeds – 2018 
Social Work – BSc (Hons) - University of Kent 2014 – 2017
Health Of Yorkshire Education Group – Access to HE Diploma (Social Work) 2013
Yardley’s Secondary school  - G.C.S.E’s - 2000 – 2006  
I have 9 GCSE’s A-C; English, Math & Science
EMPLOYMENT HISTORY 
Senior Social Worker 
Birmingham Council - 2022 – Present
· Manage a complex caseload of children and families, completing statutory assessments, and safeguarding interventions within required timescales.
· Lead risk identification, strategy discussions, and multi-agency planning with education, health, police and voluntary sector partners.
· Prepare reports for reviews, conferences, and court-related processes supporting evidence-based decision-making.
· Provide informal mentoring to newly qualified staff
Social Worker
Community Wellbeing Trust - 2020 – 2022
· Delivered person-centered support to adults experiencing mental ill health, housing instability, domestic abuse, and social isolation.
· Completed strength-based assessments, developed care plans, and coordinated referrals to community, financial, and therapeutic services.
· Provided crisis response and advocacy, helping service users access safe accommodation and specialist interventions.
Family Support Practitioner 
West Midlands Family Services – 2018 - 2020
· Worked directly with parents, carers, and young people to improve engagement, routines, school attendance, and emotional wellbeing.
TRAINING 
· Domestic abuse awareness, mental capacity, motivational interviewing, trauma-informed practice, and suicide and self-harm awareness.
· Worked closely with educational institutes such as schools, GPs, housing providers, probation, and community organisers to coordinate holistic support.
· Promoted anti-discriminatory practice and culturally responsive communication with diverse service users, carers, and partner agencies.
PROFESSIONAL STRENGTHS
· Strong Case recording, chronology management, report writing, and review preparation.
· Empathetic communication with sound professional boundaries and a consistent strength-based approach.
· Committed to reflective practice, supervision, and continuous professional development. 
SYSTEM AND TOOLS
· Microsoft 365, Teams, and standard safeguarding and referral documentation. 

REFERENCES
Available on request.
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Personal Statement

I am an experienced and committed social work professional applying for the position of Senior Social Worker with Birmingham City Council. My career aim is to continue making a positive and lasting difference in the lives of children, adults, and families by delivering high quality, person-centered support, safeguarding vulnerable individuals, and leading good practice within multidisciplinary teams. I am particularly motivated by the opportunity to contribute to a diverse local authority where I can use my experience, professional knowledge, and leadership skills to improve outcomes for service users and support the development of colleagues. 
I hold a recognised Social Work qualification and have developed my practice through professional learning, supervision, and direct frontline experience. My education has provided me with a strong foundation in legislation, ethics, safeguarding, human development, assessment, and intervention. Alongside my formal qualifications, I have continued to build my knowledge through training in risk assessments, care planning, mental capacity, safeguarding procedures, and partnership working. I believe learning is fundamental in social work, and I remain committed to reflective practice and professional development to ensure my work remains effective, informed, and responsive to changing needs.
Throughout my career, I have gained valuable experience in assessing needs, managing complex caseloads, carrying out safeguarding investigations, and working closely with partner agencies. I have supported individuals and families facing a wide range of challenges, including mental health concerns, domestic abuse, neglect, disability, substance misuse, housing difficulties, and family breakdown. In each case, I have aimed to balance empathy with professional accountability, ensuring that interventions are both compassionate and focused on achieving safe, sustainable outcomes.
My main career aim is to progress in a role where I can combine direct practice with greater leadership responsibility. As a Senior Social Worker, I would welcome the opportunity to mentor less experienced staff, contribute to quality assurance, support service improvement, and promote high professional standards. I am confident in decision-making, prioritising workloads, and responding calmly under pressure, particularly in high-risk or crisis situations. I understand the importance of defensible decision-making, accurate recording, and working within statutory frameworks while always keeping the voice of the service user central to practice.
My personal strengths include resilience, integrity, empathy, and strong communication skills. I can build trusting relationships with service users while maintaining professional boundaries and focusing on outcomes. I am organised, dependable, and confident in working independently as well as collaboratively within multi-agency settings. Colleagues value my ability to listen, problem-solve, and remain solution-focused in challenging circumstances. 
I believe these qualities would be of real value to Birmingham City Council. I can offer a strong commitment to safeguarding, inclusive practice, and continuous improvement, alongside the experience and professionalism needed to contribute effectively as a Senior Social Worker. I am eager to bring my skills, dedication, and passion for social work to a role where I can support both vulnerable residents and the wider services to achieve the best possible outcomes. 
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Part A: SWOT Analysis:

A SWOT analysis is a simple planning tool used to evaluate an organisation, project, or idea by identifying its Strengths, Weaknesses, Opportunities, and Threats. It helps people understand internal factors (strengths and weaknesses) and external factors (opportunities and threats) so they can make better strategic decisions. (HBR Store, 2025)

For a Senior Social Worker, my SWOT analysis shows both readiness for the role and areas for further growth.

Strengths: I have strong communication and relationship-building skills, which are essential in social work because the profession requires practitioners to promote people’s rights, strengths and wellbeing while working effectively with families, communities and partner agencies. Social Work England’s professional standards emphasise safe, effective practice, professional judgement and accountability (Social Work England, 2019). I am empathetic, calm under pressure, and able to manage complex situations in a balanced and professional way. I also have good organisational skills, enabling me to maintain accurate records, prioritise caseloads, and meet deadlines. These strengths would add value to an employer because they support quality decision-making, safeguarding, and consistent service delivery. 

Weakness: One weakness is that I can sometimes spend too long reflecting on difficult cases because I want to make the best possible decision. While reflection is important, overthinking can affect efficiency. Another weakness is that I would like greater confidence in formal leadership responsibilities such as mentoring junior staff, chairing complex meetings, and contributing to service improvement at a senior level.

Opportunities: There are strong opportunities for professional development in this role. Social workers in England are expected to maintain their professional standards through continuing professional development, and Skills for Care highlights CPD, leadership development and employer support as important for workforce progression (www.skillsforcare.org.uk, n.d.) Birmingham City Council also states values such as putting citizens first, being respectful and acting with integrity, which fit closely with my own practice values. (Council, 2022) These opportunities would help me grow into a confident senior practitioner.

Threats: The main threats are high caseloads, emotional fatigue, and the challenge of keeping up with policy, legal and practice changes. Social work is demanding, and pressure on services can affect staff wellbeing and time for reflective practice. A further threat is burnout if resilience and supervision are not actively maintained. 


























Part B: Personal Development Plan (2026-2028)

Goal 1: Strengthen leadership and supervision skills. Over the next two years, I will shadow experienced senior practioners, attend leadership and CPD programmes and take opportunities to mentor newer colleagues. I will monitor progress through supervision feedback, reflective logs and evidence of increased responsibility in team meetings and case discussions. 

Goal 2: Improve decision making confidence in complex cases. I will develop this area by using regular supervision, reviewing case law and policy updates, and completing advanced safeguarding and risk assessment training. progress will be evaluated by reviewing the quality of my assessments management feedback and my ability to make timely defensible decisions

Goal 3: Maintain resilience and professional well-being. I will use reflective practice, workload planning, peer support, and well-being strategies to reduce stress and sustained performance. Skills for Care identifies resilience and well-being as key parts of effective development for leaders and managers. I will evaluate this goal through sickness absence, stress levels, supervision, discussion, and my ability to maintain high standards consistently.

Overall, this plan will help me prepare for and progress within the senior social worker role by building leadership confidence and resilience while remaining aligned with professional standards and employer values.












Task 4 of 4:
Critical Reflection on LCHS4009 Component 1 Presentation Assessment using Gibbs Reflective Cycle.

This reflection uses Gibb’s reflective cycle which provides a structured framework for reviewing an experience through description, feelings, evaluation, analysis, conclusion, and action plan. Gibbs developed the model to support learning from experience, and it is widely used in professional education because it encourages both self-awareness and planned improvement. Reflective practice is also recognized as valuable in health and. care professions because it helps learners review performance and improve future practice. (The University of Edinburgh, 2024)

Description
For my LCHS4009 Component 1 Assessment. I delivered a presentation. To my lecturer. The presentation required me to communicate ideas clearly, organise content logically, and engage the audience. Overall, I was able to complete the presentation. and covered the key points I had prepared my lectures feedback highlighted 2 main areas for improvement I needed to slow down my speed when presenting an increase my eye contact with the audience this feedback was helpful because it identified specific communication skills that affected the quality of my delivery.

Feelings
Before the presentation, I felt nervous and wanted to perform well. I had prepared my content, but once I started speaking, I became more aware of my anxiety. I think this nervousness contributed to my fast pace as I wanted to get through the presentation quickly without making mistakes. During the presentation, I felt reasonably confident about my knowledge of the topic, but I also noticed that I relied on my notes and slides for reassurance. After receiving feedback, I felt slightly disappointed. Because I realised that my delivery had reduced the impact on my content. However, I also felt motivated because the feedback was constructive and gave me clear areas to develop.

Evaluation
One positive aspect of my presentation was that I was prepared and able to communicate the main information without stopping completely or losing track. My content was organised and I showed an understanding of the topic. This suggests that my preparation was effective in terms of knowledge and structure. However, the weaker aspect was my audience engagement. Speaking too quickly may have made it harder for the audience to absorb key points, and reduced eye contact may have made my delivery seem less confident and less interactive. Therefore, while my subject knowledge was adequate, my verbalcommunication skills need further improvement.

Analysis
Gibbs model has helped me understand that effective presenting is not only about what it is said, but it is also how it is said (Gibbs, 1998). Speaking speed was likely linked to performance anxiety. When people are nervous, they often rush through speech as a copy coping strategy. In my case, this reduced clarity and possibly weakened emphasis on important points. The lack of eye contact also suggests that I was focusing more on managing my nerves than connecting with the audience. In health and social care, communication is a core professional skill, so this is an important area to improve. Reflection is useful because it allows practitioners and students to identify gaps in performance and take action.to improve future practice. (Health and Care Professions Council, 2021)

Conclusion
Overall, this presentation was a useful learning experience. My main strength was my presentation and understanding of the topic, but my delivery skills did not fully reflect my knowledge. The lecturer's feedback made me realise that confidence in presentation is demonstrated at a controlled pace. Clear speech and effective eye contact. I have learned that strong delivery helps the audience engage with the message and view the speaker as more confident and credible.

Action Plan
For future presentations, I will take several practical steps. First, I will rehearse aloud and time so that I can practice speaking more slowly and using pauses effectively. Second, I will reduce reliance on notes by using brief cue cards rather than full sentences. 3rd, I will continue to consciously improve eye contact by looking at different parts of the audience through the presentation instead of focusing mainly on the slides. Finally, I will ask for tutor feedback after the practice session so I can monitor progress. By allowing this action plan, I expect to become a more confident and active presenter in future academic and professional settings.
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