


	Throughout recent years, police services have had to adapt to a vast number of changes in powers, laws and policies. Alongside these changes, there have been drastic fluctuations with the crime rate in the UK, different types of crimes and risks to individuals leading to more mental health related incidents and more vulnerability to the overall public, leading to more mental health incidents and creating a larger, vulnerable population. The police services are often the first service which is called when any individual is in danger or considered vulnerable however numerous calls for vulnerable individuals are mental health related incidents. This leads to the question of should there be more support for vulnerable people when interacting with the police service? HMICFRS (2018) state that from January 20th 2017 to 30th July 2017, there were 97,796 crimes with a flag to identify mental health concerns in the 38 forces which could give them data. It represents 2.4% of all crime in England and Wales, which is a substantial increase from the 0.2% in 2016.
	The vulnerability can vary from individuals however the police force often uses an acronym known as THRIVE, standing for Threat, Harm, Risk, Investigation, Vulnerability and Engagement in order to decide the most efficient and effective solution for the individual. The College of Policing (2021) states that a vulnerable individual is someone who as a result of their situation or circumstance, are unable to take care or protect themselves from potential exploitation or harm. This has proven to be important as if the police are unsure whether an individual is potentially at risk or harm in a certain scenario, they are able to use this method to understand the situation more clearly and proceed to use THRIVE to ultimately result in the best possible outcome. Another situation where an individual may become very vulnerable is during a traumatic event or something which has triggered a traumatic memory. Mind (2023) elaborates on this stating that trauma can affect numerous physical and mental hormones resulting in a person having a wide array of emotions and physical restrictions depending on the individual and the trauma. This can have a massive affect to an individual as they it could cause them to become a vulnerable person, for example if they had witnessed a traumatic incident and they were to witness something similar, it may cause them to freeze or become frenzied into a panic. This could then lead to them not being in a correct state of mind, putting others and themselves at risk. There is a very high risk for individuals who are vulnerable to often be influenced negatively, potentially leading to criminal activity and behaviour. Laursen & Faur (2022) state that individuals who are seeking to make a good impression, are often vulnerable to suasion. One example of this could be young individuals who live in a more dangerous and crime common area who ‘want to fit in’ may be influenced by the wrong group of people who are involved with drugs and crime. One theory which supports this is the Deviant Place Theory which states that an individual is more likely to become a victim of crime when exposed in dangerous areas (Paluka, 2023). The Institute of Electrics and Electrical Engineers (2024) supports this as they have attempted to apply machine learning techniques in order to identify the role of location-specific attributes in the development of urban safety. This may not seem vital however it emphasises the seriousness in the vulnerability of individuals who currently live or have lived in urban areas as they are known for an increased and higher crime rate in comparison to a more rural rrea. Although deviant place theory is very situational, it elaborates on how individuals become victims and vulnerable since different individuals, commonly youths who are exposed to crime and other illegal activities, are more likely to become involved in these illegal and criminal activities, ultimately leading to them being vulnerable or in the long term, victimised. Young individuals are often more vulnerable as they are the most energetic and dynamic, meaning that they are more likely to get involved in high-risk behaviours making themselves susceptible to various criminal offences, illegal activities, physical injuries, emotional trauma and medical problems (National Library of Medicine, 2015).

HMICFRS (2018) created a survey and interviewed over 17,000 individuals in 2017 to 2018 in which over 70% states that they feel it is the main responsibility of the health services to deal with people with mental health problems in comparison to the police services or fire and rescue services. This emphasises that in the public perception, numerous individuals believe that there should be a health service designated to with the primary response being for vulnerable individuals or mental health related issues. Although the police service is currently the main service which deals with mental health calls, it can have a large number of positives however also quite a few negatives. Some of the positives of having police officers respond is that all the police officers have emotional intelligence and the code of ethics meaning that they will always be empathetic towards and vulnerable individual (College of Policing, 2024b). The College of Policing (2024a) states that communicating effectively whilst acting politely and respectively and with compassion helps create trust with the public. This ultimately results in the public feeling more comfortable with the police service, making it more efficient for both the vulnerable individual and the police officers to help the situation more effectively. The College of Policing (2024) also states that empathy is important especially if they engage with individuals from a vulnerable background who may not be able to fully express their feelings or thoughts. It elaborates the importance of the police service having these necessary skills as without them they may not be able to assist an individual as effectively. It is also important as the individual could suffer from mental illness resulting in the situation worsening if not dealt with correctly. Another positive of the police service supporting individuals who are vulnerable is the policing powers which can be used if they feel an individual is unsafe, such as section 135 and section 136 of the Mental Health Act 1983. The Mental Health Act 1983 was implemented to assist the police with the safety and wellbeing of individuals who may be considered vulnerable and potentially suffering from mental health related issues. Section 135 of the Mental Health Act 1983 allows the police to enter your home and take you to, or keep you at, a place of safety until a mental health assessment can be completed (Mind, 2017). Section 135 is a very important power in modern day policing as if the police service has information that an individual may be vulnerable, in danger of themselves or generally unable to look after themselves properly, it allows the police service to enter their property and assist them in the most effective way for themselves. Another key power is section 136 of the Mental Health Act 1983 where if the police service is concerned for your mental health and believe that you may be suffering from a mental health illness, they can take you to a place of safety to ensure that the individual has no harm to themselves or others (CygnetGroup, 2024). Section 136 is a vital power for the police service as it allows the police service to safely take an individual regardless of their current location. Section 136 also is extremely helpful when it comes to dealing with vulnerable individuals with mental illnesses as a place of safety can be a variety of areas such as a hospital, police station, friends house or their own house. The only necessity is that following the individual arriving at the place of safety, they must remain there until a mental health assessment has been carried out successfully.
	
There are numerous positives to the police services being called to deal with vulnerable individuals and individuals suffering from mental illness however, in certain scenarios it can worsen situations by having the police service deal with some issues. One example of this is how certain individuals suffering with mental illnesses and potential trauma may react to a police officer showing up to their location, especially if they are not in a correct mental state, they may be unaware of need for police presence. One incident where this happened is when a mental health patient climbed onto the roof of Burnley General Hospital and proceeded to throw items at passing individuals, followed by attacking a police officer. Robinson (2015) states that the area was cordoned off as the police proceeded to negotiate with the patient, in which one officer had been attacked. The main criticism from this incident was stating that early prevention could have been taken, such as the patient should never had been able to gain access to the roof in the first place however, this shows that the presence of the police was needed but by doing so resulted in the patient assaulting a member of the police force. If there were a designated individual assigned or who had previously worked with the patient, the assault could have potentially been prevented as the patient may have felt more comfortable and less vulnerable around someone who they have had previous contact.
	




The Home Office (2014) states an estimation of 20% of police time is spent responding to people with mental health problems. This statistic may not seem very high however, West Midlands Police & Crime Commissioner (2020) states that it is believed that between 20%-40% of police time is spent dealing with mental health related calls and incidents. In comparison to the original 20% estimated, there is clearly a climb of mental health related calls regarding the police forces in the UK. In order to help assist police with mental health related calls, there are more services, rules and regulations being developed. One example of these is the safe and well checks carried out by police forces in the UK. The safe and well checks, often referred to as welfare checks are conducted on people who are deemed as vulnerable in order to prevent them from any harm or potential safeguarding risks. These can more commonly arise from mental vulnerability, and if the officers conducting the welfare check believed an individual could be in a form of harm or risk, they will keep the individual safe and call for further assistance to suit the matter, such as an ambulance if urgently required (College of Policing, 2016). Another method in which police services often use to support vulnerable individuals is using other companies or partner companies who specialise in helping vulnerable individuals. The National Police Chiefs’ Council (2018) states that a national consensus has been agreed between policing, health and social care organisations to not only improve individuals’ health and wellbeing, but also to prevent crime and protect the most vulnerable people in England. The National Police Chiefs’ Council (2018) also stated that they will work together to use their shared capabilities and resources more effectively. It may not seem too beneficial, but by having numerous services all work together to help vulnerable people will have a huge impact on not only the police service, but also the vulnerable individuals who are dealing with police exchanges. One example of this may be that an individual may be stopped by the police for their safety as the police are concerned of their mental health however, rather than the police service having a limited number of options to deal with the scenario, they will be able to reach out to a better suited service for the vulnerable individual in their time of need. Britton (2014) elaborates on this by stating that the police services have improved responses to crisis incidents, showing that there is progress and positive steps being made. Although there are numerous positives about this, Britton (2014) also states some of the negative’s such as the failure from police services to work alongside other services, especially mental health services. This is vital as the police service working alongside mental health services could allow vulnerable individuals to feel more comfortable when dealing with police incidents. Britton (2014) proceeds to expand on these points by showing the current failures of the police services, alongside stating how the current system fails these people, as the police service often fails when working alongside other forces.
	The police service has worked relentlessly to improve and add additions for anyone suffering with mental health however, there have been cases where the police forces have let down a vulnerable individual whilst they have been aware. One example of this happening would be the Fiona Pilkington case in Leicestershire, 2007. Hampshire Safeguarding Adults Board (2009) states that in this case, Fiona Pilkington and her disabled daughter Francecca Hardwick had received a severe amount of abuse and torment for around 10 years by local youths in the area. Throughout a number of years, it has been shown that Fiona Pilkington had reached out to the police service on 33 different occasions however, due to the little to no action being taken, Fiona Pilkington and her daughter Francecca Hardwick were found dead in the family’s car burnt out in a lay-by (Hussain, 2009). Following the incident, the Independent Police Complaints Commission, otherwise known as the IPCC, investigated the issue and found that the family should have been identified as vulnerable and that officers had missed several opportunities to take robust action. This elaborates on the failure of support which had been provided by the police force. After the Fiona Pilkington incident, police services all over the UK have implemented numerous changes throughout in order to try and benefit both the police service, and the vulnerable individual. One example is a new agreement which had been signed by police services and mental health services across England, where they believe that policing may not be the best approach. The National Police Chiefs’ Council (2023) states that although some of the mental health calls do require police assistance, there is a significant number of which involve no safety risk or crime. The National Police Chiefs’ Council (2023) states that their new approach will result in a large number of police officers no longer attending mental health calls unless is a significant risk or a crime being committed. Furthermore, The National Police Chiefs’ Council (2023) emphasises the partnership with the local health services as even though police officers are required to take a mental health crisis and vulnerable person to a hospital under the mental health act, the agreement signed emphasises the use of local services aiming towards handovers happening in one hour. This will not only result in the police services’ officers having more time to deal with other incidents, but it also helps the vulnerable individual suffering a mental health crisis as they will be at a place of help quickly and will be with the right medical team who can assist them properly. Although this is a good approach being implemented by police services and mental health services, there continues to be more expanding approaches between these services. One example is the concept of mental health nurses to work with police officers on the beat. The Department of Health and Social Care & Home Office (2013) states that mental health nurses will patrol with police officers in four new pilot sites to improve responses to mental health emergencies.  This could prove to be extremely beneficial if implemented across England and Wales as most of the mental health victims and vulnerable individuals may not feel entirely comfortable talking to the police about a scenario which had occurred however, by having mental health nurses on standby they may be able to speak to the individual and not only gain a better understanding on how to help the vulnerable person, but they may also discover information leading to a crime such as abuse or exploitation.
	Overall, sources show that a large number of cases and vulnerable individuals have been neglected in the past by both the police service and other mental health services, one of the most notably Fiona Pilkington. Although it is shown that neglect has happened in the past, there has been numerous implementations and adaptations which the police service and mental health service have shown throughout, such as the introduction of different code of ethics, partnerships and other workforces grouping together. It elaborates how there will always be systematic failings in almost if not every service however, there is always improvements which can and will be made to ensure vulnerable individuals are receiving the best help and support they possibly can.
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