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Task 1 of 5 – CV

Farzana Bi
A dedicated and conscientious care worker with 12 years of experience in health care. Provides essential assistance for the elderly and those unable to carry out everyday tasks independently. Support, patience and compassion are key attributes when dealing with a variety of clients and to ensure client dignity is maintained at all times.
Contact
Address
32 Coombe Road, Perry Barr, Birmingham, B20 3EN
Phone
+44 7415 211800
Email farzanaajmal16@gmail.com
Experience
Addre2s0s22 - current
Olive Primary school
Teaching Assistant

Work	closely	with	the	class	teacher	to	prepare	lessons,	ensuring a clear understanding of lesson expectations and learning requirements 
Support the teachers with behavior and classroom management 
Work with children in reception
Assist the class teacher in planning and preparation Help with marking and feedback
  2010 to 2022
  Linda Clairmont
 Health Care Assistant
Provide care twice a day to client
Monitor and help administer the client’s medication Maintain detailed logs and reports of services performed
Identify concerns with patient health and escalating to the clinical team
Provided personalised care and support to vulnerable individuals, helping them retain maximum independence.
Work closely with nurses to maintain optimum levels of communication.
 
2010 - 2020
 Self employed
 Arabic Teacher
Taught 5 to 11 year olds
Develop syllabus and design Arabic courses suitable for beginner through to advanced  students
Contributed actively to relevant professional learning communities.
Maintained accurate and full class records to include attendance records and lesson  plans

Education
2021 to continue
Health and Social Care Level 4
University of Wales

2008
6 GCSE’s
Alhuda Girls School, UK

Skills
· Critical thinking
· Time management
· Conflict resolution
· Resistance to stress
· Problem solving

Languages
· English
· Urdu

References
· Available upon request
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Date 30/03/2023
Mr Wright
Head of HR
ABC Health Care
61 Cherry Orchard Rd, Birmingham, B1 4RT

I am writing to express my interest in applying for the Health and Social Care Worker listed on your website. My educational background and relevant experience make me confident that I can help support your organisation’s mission. In my previous role as a Health care Assistant at Linda Clairmont, I provided personalised care and support to patients and provided care twice daily to clients. I was also assigned to have close communication and work closely with nurses and medical staff. I am sure that my skills, competencies, and experience will help your organisation overcome current challenges. I had strong collaboration and communication with patients, their families, and all associated healthcare providers, including internal and external. This helped us ensure proper and strong solutions to healthcare issues by arranging the best and most innovative approaches to counter the issues, which led to more patient satisfaction. 
I am very excited about the position being announced at your organisation because I would like to get innovative solutions gathered through my overall years of experience, and could apply them to all the problems related to healthcare matters in your place. Moreover, I would love to take this opportunity as it will boost and further enhance my career and experiences.
I hope you would consider my application of interest and would love to speak more about my experiences at interview.

Yours Sincerely
Farzana BI
farzanabi@hotmail.com
+447415211800 
Task 3 of 5 – SWOT Analysis
Personal SWOT Analysis 
I have chosen personal SWOT analysis for self-assessment, as it is the best analysis, which helps analyse one’s strengths and helps align with available opportunities. Also, we all have specific weaknesses, and with the help of this analysis, one can overcome them to avoid potential market threats. Other analyses like Myers-Briggs, Big Five Personality Assessment, and Holland Codes are also available, but none provides an in-depth analysis of these internal and external forces. 
Strengths
I am starting my assessment with my core strengths concerning my Health and Social Care field. In addition to this, my core competencies like special expertise in strong communication and collaboration with all levels of people and offering personalised care to patients. I am active and energetic and young, which also increases my strengths (Rangkuti, 2015). Moreover, social engagement is my superpower, and I have strong analytical skills, which help me find the best possible solutions to healthcare-related problems. I am also a people-oriented person, and have strong interpersonal and intrapersonal communication skills and good collaboration skills with public speaking.
Weaknesses
I have less experience in the health and social care domain. Also, I don't have a clear career path, as I have diverse experiences. I also find it much more difficult to visualise my actual potential.
Opportunities
I have a great opportunity of meeting new people who possess different ideas and experiences to myself, this gives me the opportunity to build professional connections. The market has an entrepreneurship boom, and I can fully apply my professional experiences. I can also gain much information about health care and social work. I also have a bright chance to learn from my teachers' experiences in my field. 
Threats 
Part-time jobs are becoming increasingly unsustainable due to the higher living costs, and there are very low wage rates for beginners like me, which makes it difficult to persue in my field and bear my expenses. Moreover, with an intense increase in the development in the health and social care industry, many new people like me are joining the industry, increasing the competition for job opportunities.
Personal Development Plan

	Target 
	How 
	Support/Resource
	Target Date

	Improving my experience 
	Increase my work hours or take up voluntary roles to gain a variety of experiences
	My classmates and teachers, who can help me to increase my professional network and explore additional working opportunities.
	December 2023

	Define career path
	Enroll onto online or face to face workshops to explore different areas of the health and social care field. Talk to my teachers and those with greater experience than myself.
	Find time to do these additional workshops.
	Feb 2024

	Improvement of time management 
	Make a daily schedule and to-do list
	My smartphone and laptop, where I will make my list, will use reminder applications to time every task.
	December 2024




Task 4 of 5 – Personal Statement
I am Farzana Bi, and I am a  UK citizen. I want to start my statement with a brief introduction about my education, and then I will include my experiences and skills.
I achieved 6 GCSE from Alhuda Girls School in the UK in 2008. Then I enrolled onto the Health and social care at the University of Wales, where I am now at level four and have been enrolled in the bachelor's degree since 2021. Now moving towards my experiences, I started working as an Arabic teacher from 2010 to 2020, where I was mainly responsible for teaching Arabic to children from 5 to 11 years of age, along with maintaining good classroom management and frequently assessing pupil progress. 
I moved to Linda Clairmont, from 2010 to 2022, as a Health Care Assistant, where I got to work in my field of interest. In this role, I was mainly responsible for providing care to clients as well as monitoring and administering clients' medications. Moreover, I was also providing personalised healthcare facilities to the patients. I also worked closely with nurses there to ensure that they maintained an optimum level of communication, which helped overall in increasing work productivity with the smooth flow of information and activities. That was the point where I decided to devote myself to health and social care activities, which led me to go for the Bachelor's degree. Then after serving a total of two years of services at Linda Clairmont, I moved to Olive Primary School, where I have been working as Teaching Assistant since 2022. My job role entails working with assisting class teachers with their overall activities including planning and preparations, also for offering class management services to teachers, for a smoother delivery of education.
 Now moving towards my potential and skills, I can say that  I am very skilled in critical thinking, case management, conflict resolution, and problem-solving, which enable me to be an effective practitioner in my current field of interest. My passion is in the health and social care field. The more I learn, the more I am able to add to my previous experience in the field. I have strong collaboration and critical thinking skills, which are advantageous in helping me towards better management and finding the best possible solutions to the health care related problems. 
With solid and diversified experiences, along with strong analytical skills, I am capable of dealing with different types of people, which is also beneficial for me. Hence I assure you that my skills, abilities, education and experiences are the best blend I can offer to your organisation, as it will help sustain your current achievement of patient dealing and find the best possible solutions to the health care related hurdles and issues. 
I look forward to discussing my application further with you at interview.

Kindest regards,
Farzana Bi


Task 5 of 5 – Reflection Statement
The self-reflection is based on the presentation that I have presented to the class. In comparison, there are a few areas which I need to discuss here. Starting from the information that I have collected for my presentation, I have made it via searching data from online articles, books and journals, online and videos which have helped me a lot in gathering the correct information. Then I sorted data and information as per the need of the presentation and to make my assignment. Moving forward, what was my feeling at the time of production? I was very nervous and found that I was shaking my confidence level.
Due to a lack of confidence, I could have been better able to deliver the best I could. Then I analysed the root cause of this action that has happened. I finally found it happen due to facing the public for the first time. Then I learned to solve these issues and plan for the future, so I have decided to improve my action plan. And for this, I will be attending sessions on skills development, building my confidence level and increasing it by conversing with friends and family. At the same time, all this will be done to train me and remove the barriers of lack of confidence, as it could harm my future potential and can become a hurdle to career success. 
Here I would like to say thank you and the resource to my teacher, who has helped me a lot and helped me in understanding many market complexities and evaluating the level of competition and other related information for the field of interest. I have also increased my analytical skills and potential, which will surely help me in my career growth and development, which have helped me in streamlining my career path and for future development of professional skills and future job roles.
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