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Dear Mr. Smith
I feel extremely compatible for the advertised role of a Social Worker within your organisation.  I have been working alongside a senior social worker for the past 12 months gaining valuable experience with additional 3 years of experience within the health and social care industry.  I believe this is the right time to now work on my own and put into practice all the skills and knowledge gained in the past 4 years.  I have also earned my degree for health and social care last year and registered myself with Social Care England.  I also have an up-to-date enhanced DBS check which I can forward onto you whenever needed.

I have worked previously in a different sector, but my heart was not there, and I eventually moved into the health and social care as I feel this is where my true passion lies.   I first worked as a health care assistant supporting adults with physical and complex mental health issues, supporting them with shopping, preparing meals, medication, domestic duties, companionship and caring in general to name but a few.  I have cared for service users who came in bed bound but with my determination and commitment I managed to get them walking.  It was a very special moment for me to see that I have helped someone to achieve their personal goals and that gave me even more determination to work even harder and learn every possible skill that I can to help more service users to achieve their goals.  I was noticed by people higher up within the organisation and within a year they promoted me to a senior health care role.  I then started studying in Health and Social Care as I now wanted to learn more and have a professional qualification to enhance my career.

After another 2 years within the same company, I decided to leave as I wanted to fulfil my goal which is to become a fully qualified social worker, and I was now in my final year in my studies for a degree in Health and Social Care.  I applied with your company as an assistant social worker and started working as an assistant to a senior social worker last year.

The caseload was a very demanding one which was very good for me as I can learn much more and gain a variety of skills needed within this role.  Some of the duties included me and the senior social worker to work with elderly people, young adults and children who have learning disabilities and mental health issues.  We had to use person centered approach to reach the best outcomes for the service users’ goals.  We had to stay very cool, calm, and collected and practically responding to them with our skills, knowledge, and experience.  There was a lot of administration work involved and I have learned how to manage this correctly and precisely.  I had to also liaise with many other departments for the benefit of the service user and for legal purposes.  The senior social worker also allowed me to start taking the lead in many of the caseloads after 6 months as he was impressed with my work and commitment to it, and I managed that successfully.  There were some challenges that I faced such as getting a bit emotional when I have worked with children that have been abused, but I had to get my composure and tell myself that I am the one this child is relying upon to get back to a normal life and I used all my experience to help this child achieve this.

As shown by my qualification, experience, and my dedication, I am a person who is all about what is best for the service users, and I have shown within your own organisation what my impact can have and thank you very much for your time.

Yours sincerely


Aktar Ali.



[bookmark: _Toc98501928]Health and Social Care CV

Aktar Ali
 
Aktarali181083@gmail.com 
 
07539767435
 

Profile:
	
Experienced and fully qualified to work as a social worker.  Registered with Social Care England and full up to date enhanced DBS for immediate start.  Currently working at Yardley Care Group as an assistant to a senior social worker with a degree in BSc Health and Social Care.
Energetic and reliable, who is skilled at working with and supervising a diverse group of people and communicating professionally internally and externally.  A person who is experienced with mental health, physical health, and special needs in all forms and worked with the elderly, young adults, and children to plan, support, and achieve their individual targets.

Work History:


· Jan 2021 – Present, Yardley Care Group (social worker assistant)

· Liaising with different departments via email, face to face, over the phone
· Attending professional meetings involving local authority, police, schools etc.
· Assessing individuals and families for correct care and protection
· Planning and supporting individuals and families to overcome challenges
· Producing referrals and recommendations to other agencies and services
· Maintaining and updating case files and records of service users
· Working closely and professionally with other health professionals, teachers, psychiatrists, therapists, and many other multidisciplinary teams.

· Jan 2018 – Jan 2021, Exemplar Health Care (Senior Health Care Assistant) 

· Started as an HCA and then promoted to Senior HCA in September 2018
· Adhering to professional standards / working in accordance with company policies
· Assisting service users daily with eating, showering, walking etc.
· Utilising correct equipment to move service users whenever necessary
· Talking to and understanding the service users whenever needed
· Assisting nurses and other staff members whenever needed
· Attending professional meetings with other health and social care practitioners
· Accurately recording and reviewing reports of service users



· Jun 14 – Dec 2017, The AA (customer service)

· Maintaining database and updating records / making sales and upgrading
· liaising with indoor and outdoor staff to resolve queries / taking inbound and making outbound calls / communicating effectively and professionally with third party agents
· Dispatch, monitor and manage technical resources effectively
· Planning tasks and resource / monitor and manage high priority tasks
· Replying to messages via email and text / Making and taking payments
· Working on own initiative and making calculated decisions / dealing with customer bespoke needs
· Intercept and resolve tasks before complaints / resolve escalated issues / Managing and improving customer satisfaction through identifying trends / inputting plans to eradicate errors

· Jan 2013 - May 2014, Heat Plan LTD (Customer Services Manager)

· Overseeing daily operations of the office / Approve sickness & holidays
· organise functions / training / appointments / recruitment
· Supervise and motivate staff on a daily basis
· maintain budgeted optimal supplies / determine staff salary
· build productive relationships with colleagues both internally and externally
· Meet and exceed customer expectations by implementing new or proven ideas
· Pushing the team to meet and exceed sales targets consistently

· Dec 2008 - Dec 2012, Birmingham City Council (Customer Service Representative)

· Answering incoming calls / data entry / complying with Data Protection Act
· [bookmark: _gjdgxs]Issuing bills / forms / letters / explaining complex issues / debt recovery / account management
· Liaising with other councils / local authority / court and police department
· Deputising manager when she’s away and adhering to the council’s code of conduct

· Nov 2006 - Dec 2008, Kwik Fix Utilities (Customer Service Agent)

· Providing help / advice and information to customers
· Answering queries / resolving product and service problems
· Attracting new custom by providing information on other products and service
· Interaction with customers and colleagues through telephone / face to face / e-mail
· Handling payments / maintaining and updating account information

· Dec 2001 - Nov 2006, DWP (The Pension Service)

· Maintaining database and recording cases
· Sending out letters to customers and providing stats
· Working as a part of a team and reaching targets
· Welcoming and training new entrants and always happy to help out with other duties when needed
· Successfully completed an S/NVQ in Business & Admin at this office


Education:


· Jan 2019 - Jan 2021, University of Wales Trinity Saint David

Studying BSc Health and Social Care (Level 5 & 6)

· Jan 18 – Jan 17, University of Wales Trinity Saint David

Passed Certificate of Higher Education in Skills for the Workplace (Level 4)

· Sep 00 - Jul 01, The Broadway School (Sixth Form) 

Passed in Business studies and English GNVQ

· Sept 96 - Jul 00, The Broadway School 

7 GCSE’s C and above including English and Maths 



References available upon request
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Hi Mr. Smith

My name is Aktar Ali, and I am currently working within the Health and Social Care sector as a home manager for a large organisation and I also have a degree in Health and Social Care with a 1st class honours.  I have been working within this industry for well over 15 years now and built up a lot of knowledge and experience in that time receiving awards for excellence in my field.

I am now considering writing a book on my experiences within this industry and specifically and mainly focusing on the Person-Centred Care approach as I have been delivering this service to many service users in my time and delivering the training material for future generations of care assistants within the organisation I work for.  I would be very delighted and honoured if you will agree to be a part of this exciting journey with me.

I want the people to see and understand that this sort of approach really works for the service users as I have seen many positive results in my time.  I also want to input a lot of my own experiences within the book just to engage with my reader on a personal level so that they can really get into their reading and get an emotional attachment.  I have had many highs and some low experiences, and I will put that in detail for the reader to digest in conjunction with the person-centred approach.

The person-centred approach is a very interesting way to care for someone in my opinion, and the Health Foundation (2016) explains there are 4 core principles in person-centred care which are delivering organised treatment, care and support to the patient or service user.  Delivering tailored treatment, care and support to the patient or service user.  Helping patients and service users to improve their own strengths and capabilities by identifying them so they can live a more rewarding and independent life.  And lastly must show compassion, respect and dignity to all patients and service users.  These core principles are very important as it plays a major part in a positive result for the service user or patient when in care as they are more likely to participate in positive health behaviours for better health outcomes and clinical outcomes.

We can go into more detail regarding the 4 core principles, and I can relate each principle with my own experiences so that the reader will get to see real life examples of this in practice.  My experiences will cover what went right, but also what went wrong and how we can improve.  

The benefit of person-centred care is that it puts the person who is receiving the treatment in the heart of the whole process.  It does this by evaluating what the patient or service user has the needs for rather than what treatment is usually given and enforcing that treatment on the individual (Lavoro Care, 2016).  

There are also some disadvantages to person-centred caring according to Bartleby Research (2021), where it states that the results and outcomes for the patients and service users have a shortage of clear-cut explanations for it to be measured.

Like I mentioned earlier, I will cover good examples and the bad ones so the reader will be well informed of the best approach to take when caring for someone, while staying clear of ways which are not so good.  We can also have a discussion on various other components that we can involve within the book if you would like to.

This book will mainly be targeted for an audience who are very serious about their career within the Health and Social Care industry, whether they have been working for many years, or even if they have just started as I will explain basic principles and then also explain it in a finer detail for the advanced audience.  The reason why I want to focus on specifically on the person-centred approach is because I don’t want to overload the reader with too many topics.  I want this book to eventually be the go-to book for person centred care approach for academic purposes and as I am already a very reputable person within this industry there is a strong possibility that it can.  I am very much aware that your company is very accomplished in publishing books, and it will be a privilege to have a conversation on other directions we can take this if you have other suggestions in mind.


I hope I have captured your imagination for this book and if successful we can do more joint ventures on different topics within this field.

Thank you very Much


Aktar Ali


[bookmark: _Toc98501930]References

Bartleby Research (2021) Advantages and Disadvantages of Patient centred Care. Available at: https://www.bartleby.com/essay/Advantages-And-Disadvantages-Of-Patient-Centered-Care-PJW8PD9S3G (Accessed: 25 November 2021). 

Lavoro Care (2016) Person centred Care and the Benefits it Brings. Available at: http://lavorocare.com/blog/person-centred-care-and-the-benefits-it-brings/ (Accessed: 25 November 2021).

The Health Foundation (2016) Person-centred care made simple: What everyone should know about person-centred care. Available at: https://www.health.org.uk/sites/default/files/PersonCentredCareMadeSimple.pdf (Accessed: 14 November 2021).




