
Draft Report on COM-B and wider behavioural questions on APP use
Analysis of non-app users
43 respondents to the online survey disseminated through GP practices were non-app users (i.e., they had never used any of the health hub apps).  Whilst these numbers are small compared to the wider dataset of app users so there is a need for caution in generalising these results, Table one shows the reasons for not having used any of the apps with lack of awareness of the health hub apps being the main reason.  Three-quarters of the non-app users were female with a mean age of 39.8 (SD=11.53).
	Table 1: Responses to question “Please tell us why you never use the Health Hub Apps?”

	Not aware/have never heard of it 
	33  (76.7%)

	I do not like using apps 
	0

	I was advised not to use it by my health professional 
	1 (2.3%)

	I do not think I need to use the app 
	4 (9.3%)

	Other (n=3)
	Can’t be bothered
Forget about them 
Was not useful when using for two people (i.e. my myself and child)



Use of different Health Hub Apps
The vast majority of respondents stated that they used the Asthmahub (n=534) followed by the COPDhub (n=208) with only 34 respondents indicating that they used Asthmahub for parents (Figure 1).  A small number of respondents (n=25, less than 5% of the total dataset) used more than one of these health hub apps.  Three-quarters of respondents (n=561) stated that they had heard about their app from their healthcare professional with a further 13% (n=99)  finding out about it from an online search.  
Figure One: Respondents by App Use


Of the 730 responses to this question, over 70% has been using the App for over six months with less than 10% having been using the App for less than one month.  77% of respondents stated that they used the App “ as and when required.





Overall Satisfaction 
Figures 2 and 3 compare the percentage responses of respondents across the three apps.  The majority of participants indicated that they were satisfied with the overall experience of using the app.  The vast majority of respondents (68.5%, n=481) stated they would recommend the Healthhub apps to others with respiratory conditions with only 55 participants (7.8%) stating they would not recommend it.  
Levels of satisfaction with the overall experience of the app was not as strongly positive: whilst less than 10% of the 659 respondents answering this question stated they were not satisfied, just over half (52.1%) said they were satisfied, with over a third of respondents (35.4%) selecting a “neutral” response.  The breakdown of these questions by specific app are shown in Figures 2 and 3 and show the same broad pattern across all apps, suggesting that whilst most participants would recommend the health hub apps to other users, there may still be elements of the apps which users are not entirely satisfied with.

Figure 2 


Figure 3


Responses to behavioural questions split by App
 Asthmahub Parents (n=31)
Health-related behaviours Engagement with the asthamhub parents app did not change the majority of participants’ related health behaviours.   Just under half of respondents (n=14, 46.7%) stated that their use of their blue respiratory inhaler had not changed but had stayed the same since using the app. Blue inhaler use increased for eight (26.7%) respondents and decreased for four respondents (13.3%).  In relation to vising medical services, 63.3% of respondents stated the number of visits had remained the same whilst six respondents (20%) stated visits had decreased and three (10%) stated that had increased. Finally, 18 respondents (60%) stated that they were unsure whether their appointments with healthcare professionals had become more valuable since using the app with only eight participants (26.7%) stating that they had become more valuable and four (13.3%) stating that they had become more valuable.

COM-B Questions
The following questions in the patient survey mapped onto the specific domains of the Behaviour Change Wheel’s COM-B model as shown in Table 1.
	COM-B mapped to Respiratory App
	Survey Question 

	Capability
	

	Have a better understanding of why self-management of your respiratory condition is important 
	Using the App has helped me understand more about why it is important to manage my condition.


	Understand the processes and procedures involved in self-management 
	The App has helped me understand how to manage my condition more effectively.



	Manage own stress and negative feelings/ Learn how to manage the cognitive and emotional impact of engaging with self management behaviours
	Using the App has reduced my level of worry and anxiety about my condition.

	Opportunity
	

	Have more reminders at strategic times of importance of self management
	The App provides easy access to information that helps me self-manage my respiratory condition.

	Motivation 
	

	Feel more of a sense of satisfaction from using the App
	I am more motivated to manage my condition since using the App.


	Have clearer and better developed plans for how to self manage their condition 
	The App has empowered me to take control of my respiratory condition



In relation to the specific COM-B questions measuring capability, opportunity and motivation, Figure 4 reports the percentage of responses for each of the COM-B questions for the Asthmahub for Parents app. The findings indicated that engagement with the app increased perceptions of capability in the majority of respondents through increasing their understanding of why it is important to manage the condition (62%) and helping them understand how to manage the condition (61.3%) with just under half (48.4%) agreeing that it helped them reduce their level of worry and concern about their condition.  62% of respondents agreed that using the app increased their opportunity to change their health behaviours through providing easy access to information that helps them self-manage their respiratory condition. Finally, half of respondents reported that engaging with the Asthmahub for Parents app made them more motivated to manage their condition.   Around of quarter of users endorsed the neutral option for each of these questions, suggesting they were unsure of the impact of the app on these psychological outcomes.  The small number of respondents indicating that they used the Asthma Hub for Parents app however means these data need to be treated with caution, especially as the extent to which the questions directly captured parental experience rather than patient perspective may have caused some ambiguity in responses. 


AsthmaHub
Health-related behaviours  Engagement with the asthamhub app did not change the majority of participants’ related health behaviours.   Just over half of respondents (n=257, 54.7%) stated that their use of their blue respiratory inhaler had not changed but had stayed the same since using the app. Blue inhaler use increased for 36 (6.7%) respondents and decreased for  just under a quarter of respondents (n=111, 23.6%).  In relation to vising medical services, two-thirds of respondents (n=316) stated the number of visits had remained the same whilst 97 respondents (20.3%) stated visits had decreased and 18 (3.8%) stated that had increased. Finally, 218 respondents (45.5%) stated that they were unsure whether their appointments with healthcare professionals had become more valuable since using the app.  186 respondents (38.8%) stating that they had become more valuable with 75 respondents (15.7%) stating they had become less valuable.
COM-B questions:  As shown in Figure 5, the highest level of positive endorsement in the main Asthmahub app users was the increased opportunity to change their health behaviours through providing easy access to information that helps them self-manage their respiratory condition (65.4%) followed by increased capability through helping them understand more about the importance of managing their condition (56.7%). Half (49.2%) of respondents also agreed or strongly agreed that the app had helped improve their capability to change their behaviour by helping them understand how to manage their condition more effectively.  For the remainder of COM-B questions less than half the respondents endorsed (agreed/strongly agreed) with each statement with responses generally reflecting a higher proportion of neutral responses rather than a high proportion of disagreement with these statements. 


COPDhub
Health-related behaviours  Engagement with the COPD app did not change the majority of participants’ related health behaviours.   Over half of respondents (n=114, 58.8%) stated that their use of their blue respiratory inhaler had not changed but had stayed the same since using the app. Blue inhaler use increased for 25  (12.9%) respondents and decreased for 32 respondents (16.4%).  In relation to vising medical services, 70.3% of respondents (n=137) stated the number of visits had remained the same whilst 32 respondents (16.4%) stated visits had decreased and 14 (7.2%) stated that had increased. Finally, 86 respondents (44.1%) stated that they were unsure whether their appointments with healthcare professionals had become more valuable since using the app with 79 participants (40.3%) stating that they had become more valuable and thirteen respondents (15.4%) stating they had become less valuable.
COM-B questions
As shown in Figure 6, the responses to the COM-B questions for the COPDhub app followed a similar pattern to Asthmahub app.  Again, the highest level of positive endorsement in the COPDhub app users was the increased opportunity to change their health behaviours through providing easy access to information that helps them self-manage their respiratory condition (60.8%) and increased capability through helping them understand more about the importance of managing their condition (61%).  Half of respondents agreed or strongly agreed that the app had helped them understand how to manage their condition more effectively.  Again, for the remainder of COM-B questions less than half the respondents endorsed (agreed/strongly agreed) with each statement with responses generally reflecting a higher proportion of neutral responses rather than a high proportion of disagreement with these statements.


Analysis of Free Text Comments
Free text comments reporting the positive aspects of the apps reflected the increase in capability seen through the quantitative questions above, with patients noting the useful hints and tips and that it helped increase understanding about how to manage the condition.
Helped me understand since i have suffered with the condition (p226, Asthmahub user)
Some useful tips about managing my condition in colder months (p227, Asthmahub user)
The app has given me a lot of information and guidance.  It helps me control my symptoms (p26, Asthmahub user)

Some patients also reported how using the app gave their greater opportunity to monitor and record their health data.
Helpful for keeping up to date results when using app and have a record of my progress (p860. AsthamHub user)
I find the app really useful for logging my peak flow readings and I can show them when seeing my GP or asthma nurse. The information on the app is helpful too (p544, Asthmahub Parents)

In contrast, free text comments from other app users provide some insight into the high level of neutral responses shown across the apps. Many of these reflected technical issues with the App that are also reflected in the UX section of this report, and also patients not fully understanding the purpose or function of the apps 
I'm not entirely sure what it's for!  I would prefer a face-to-face appointment every time but of course those are  very hard to come by (P44, Asthmahub user)
The app hasn’t given me any more information than my health care provider (P53, Asthmahub user)
It had made no impact on my asthma management (p170, Asthmahub user).

Many responses to the free text questions suggested that one of the reasons why the apps are not leading to perceived changes in actual health behaviours is that many patients simply do not make use of the App despite having it.  Additionally, patients often felt that they already had either a good working knowledge of their condition and how to manage it, or felt that they received the care they needed from their healthcare professionals.  
I believe I already had a good understanding of my condition.. I believe to direct patients to the hub should not supplement a face to face appointment (p392, Asthmahub user)
Have always managed my asthma well, the app was to keep the respiratory nurse at my surgery happy (P348, Asthamhub user)
The asthma nurse is so knowledgeable and helpful that the app isn’t needed as much (p364, Asthamhub parents and Asthamhub apps user)

The apps may therefore be seen as more useful to patients who do not feel they have regular/effective communication with their GP, practice nurse or other health professional.
I use the app because I can’t remember the last time I saw a health care person at my surgery (p436, Asthmahubfor  parents)
App is my support, difficult to see doctors, given rescue packs without seeing any one (p445,. COPD app user)
When I’m unable to see a doctor ( which is always) I  refer to the app for help! It’s brilliant thank you  (P732, asthmahub user


Summary and recommendations based on behavioural questions
Whilst most participants would recommend the health hub apps to other users, there appear to be elements of the apps which users are not entirely satisfied with.  This seems to reflect the findings from the UX surveys and suggests there are areas for further development/improvement for all of the apps to increase the apps’ potential to directly lead to appropriate behaviour change.   The data reported here suggest that engagement with the apps have not to date directly influenced behavioural change for the vast majority of app users.  Responses to the COM-B questions and free text comments provide some insight into why this may be the case.  For the main asthmahub app and the COPD app, less than a fifth of users “strongly agreed” with any of the statements assessing the extent to which engagement with the app had increased their opportunity, capability or motivation to engage in appropriate health behaviours, with many users unsure of the impact of the apps in influencing their health behaviours.   The free text analysis tentatively suggests that some of these challenges may be due to: 
· Lack of engagement with the app because it was not seen as necessary 
· Users already feeling they had enough knowledge about the app
· Frustrations with the technical elements of the app
· Concerns about the app replacing traditional contact with HCPs.
This suggests the content of apps could be strengthened in all of these areas, and engagement with further user experience feedback would be of value here.  Of interest is the finding that the most strongly endorsed agreement came from respondents to the Asthamhub for parents.  Whilst numbers of respondents here are small this may reflect the additional motivation and desire to support appropriate health behaviour engagement in their children. 
Figure 4: Asthmahub Parents: Percentage of respondents agreeing to each statement

Strongy Agree	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	41.9	25.8	32.299999999999997	35.5	31	26.7	Agree	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	22.6	22.6	22.6	25.8	31	23.2	Neutral	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	25.8	29	29	25.8	24.1	26.7	Disagree	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	6.5	19.399999999999999	16.100000000000001	9.6999999999999993	6.9	16.7	Strongly Disagree	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	3.2	3.2	0	3.2	6.9	6.7	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	



Figure 5: Asthamhub: Percentage of respondents agreeing to each statement 

Strongy Agree	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	21.1	15	15.4	18.7	19.5	13.8	Agree	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	35.6	21.7	28.3	30.5	45.9	27.1	Neutral	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	32.200000000000003	46.2	41.5	37.6	23.1	38	Disagree	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	6.5	11.1	9.3000000000000007	7.6	7.1	14.4	Strongly Disagree	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	4.5	5.9	5.5	5.6	4.4000000000000004	6.7	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	



Figure 6: COPDhub: Percentage of respondents agreeing to each question

Strongy Agree	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	17.899999999999999	8.6999999999999993	9.6999999999999993	10.199999999999999	13.3	7.2	Agree	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	42.9	30.1	35.700000000000003	39.799999999999997	47.7	37.4	Neutral	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	26	41.8	36.200000000000003	37.200000000000003	29.2	40.5	Disagree	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	8.6999999999999993	13.3	12.8	8.1999999999999993	6.2	9.6999999999999993	Strongly Disagree	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	4.5999999999999996	6.1	5.6	4.5999999999999996	3.6	5.0999999999999996	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	Using the App has helped me understand more about why it is important to manage my condition.	Using the App has reduced my level of worry and anxiety about my condition.	The App has empowered me to take control of my respiratory condition	The App has helped me understand how to manage my condition more effectively	The App provides easy access to information that helps me self-manage my respiratory condition.	I am more motivated to manage my condition since using the App.	





Asthmahub for parents	Asthmahub 	COPDhub	34	534	208	

I would recommend the app to other users

Strongy Agree	Astmahub for Parents	Asthmahub	COPDhub	35.5	27.7	20.399999999999999	Agree	Astmahub for Parents	Asthmahub	COPDhub	35.5	40.700000000000003	48	Neutral	Astmahub for Parents	Asthmahub	COPDhub	22.6	23.3	23.5	Disagree	Astmahub for Parents	Asthmahub	COPDhub	6.5	4.2	4.5999999999999996	Strongly Disagree	Astmahub for Parents	Asthmahub	COPDhub	0	4.2	3.6	



I am NOT satisfied with the overall experience of the App.

Strongy Agree	Astmahub for Parents	Asthmahub	COPDhub	10.1	5.3	4.7	Agree	Astmahub for Parents	Asthmahub	COPDhub	7.1	6.2	10.4	Neutral	Astmahub for Parents	Asthmahub	COPDhub	32.1	33.299999999999997	39.6	Disagree	Astmahub for Parents	Asthmahub	COPDhub	28.6	34.5	29.2	Strongly Disagree	Astmahub for Parents	Asthmahub	COPDhub	21.4	20.7	16.100000000000001	



