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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the course of training school, I didn’t encounter a lot of stress, however closer to the dates of my exams I did. In order to cope with this, I would tend to go play airsoft more regularly. Airsoft usually involves a lot of running around for the course of the games throughout the eight-hour sessions. Also, I spent time running and going to the gym in my spare time in the evenings, which helped improve my fitness and help reduce my stress overall. 

By playing airsoft I believe it helped me to reduce my stress levels as it is a hobby of mine which I enjoy going to play. Through research, I wanted to see if others had similar views about their stress being reduced by doing hobbies and through research on NHS website I found ‘Many of us work long hours, meaning we often don't spend enough time doing things we really enjoy. It's important to take some time for socialising, relaxation, or exercise. You could try setting aside a couple of nights a week for some quality "me time" away from work.’ (NHS, September 2022). From research and personal experience, I can say spending ‘me-time’ is a huge factor to relieving stress. Despite not encountering high levels of stress in my training, this could be explained as I often spend at least a day or two a week for ‘me-time’ and I am relieving that ‘stress’ frequently and building a resilience towards it.

I personally felt by playing airsoft games every Sunday, it helped me destress as I tended to go with friends who are also a part of the airsoft community. From research from the NHS website, I found that ‘A good support network of colleagues, friends and family can ease your work troubles and help you see things in a different way. The activities we do with friends can help us relax and relieve stress.’ – (NHS, September 2022). Through research I found that spending time with friends is another huge factor into relieving my stress. I myself agree with what was discovered as I often spend time with my friends when I go to airsoft, we have the comradery  bond, and it instantly makes me feel happier and less stressed as I know I can speak to them about anything that may be a stress factor to myself.

Airsoft also was a key to helping me destress due to the fact I would often challenge myself during games by setting goals to achieve. I would often do competitions with my friends, for example, who can get the most eliminations, which kept me motivated and distracted throughout the day. Through my research I have found, on the NHS website, that ‘Setting yourself goals and challenges, whether at work or outside… This may help you deal with stress. It can also make you want to do things and be active.’ – (NHS, September 2022). As mentioned in the article, setting challenges or goals can be a great way to help you deal with stress. Again, this was a factor that helped me the most as it helped me unwind and have a good time with my friends whilst making all of my stresses go away as I was so focused on the challenge at hand.

As mentioned before airsoft tended to consist of a lot of highly energetic activities such as running. In my spare time, I would also go out running to help with my stress. From the ASICS website I found that ‘Running relieves stress by stimulating the production of feel-good chemicals in the brain.’ (ASICS, May 2022). The ‘feel-good’ chemicals mentioned are known as endorphins as explained by ASICS ‘Endorphins are like natural painkillers, so when you exercise and experience the runner's high, it's not just a good feeling.’ (ASICS, May 2022).  By combining both of my hobbies, I felt  that this is a believable cause for why they helped to relieve my stress during the course of my training as I was consistently experiencing that runner’s high mentioned. In addition, I felt calmer after runs which again would explain how I could handle more stressful situations better. This article is a great way of explaining why running can be a very good factor to help reduce stress by benefitting from the Endorphins chemical. 

As well as airsoft, I also went to the gym in the evenings to help improve my overall fitness. However, from research I found out that ‘Exercise won't make your stress disappear, but it can reduce some of the emotional intensity that you're feeling, clearing your thoughts, and letting you deal with your problems more calmly.’ (NHS, September 2022). From this article I found that the gym or exercise in general can help relieve stress. I started the gym as a way of improving my fitness but over time I found it did have an effect on relieving my stress. Although I didn’t intend for the gym to be a stress reliever it has become a very good mechanism as I go there to help my body physically but now through research, I know it also has been helping my mental wellbeing aswell.

During my runs and in my spare time I would often to listen to music, I felt like this helped me massively as after running with and without music I found I was less stressed after the run with music. Through some research I found that ‘music has had tremendous success as a tool for stress relief…A 2020 overview of research into music and stress suggests that listening to music can lower our heart rate and cortisol levels, release endorphins, distract us, reducing physical and emotional stress levels and reduce stress-related symptoms.’ (PsychCentral – Donald Collins Medically reviewed by Heidi Moawad - Updated on August 2021). From this article I found out that there are a lot of benefits to listening to music. As I would listen to music during my runs it would help me to reduce stress further as I would be both physically and mentally engaged in the activity. This is due to an increase to the release of Endorphins. 

I now know from all the research I have done why I didn’t encounter a lot of stress during training school, and I believe it is down to me physically doing my hobbies. I have found that it is a great way for me to destress and also allows me to spend time with my friends. I find going forward my best option is to carry on going to play airsoft regularly alongside my friends as it combines most of the stress reliefs I have discussed whilst still doing something I thoroughly enjoy. Playing airsoft combines nearly all of the stress relievers I have discussed as I am not only spending time with my friends, but I am also running, lifting some sort of weight with that being my tactical vest with my gun attached to it.

WORD COUNT – 1161 (905 Without References)
1

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I attended a call to an address whereby a Male was alleged to have been threatening his wife with a knife and beating her. The offences involved in this incident were as follows; Common Assault (Section 39 Criminal Justice Act 1988), Affray (Section 3 Public Order 1986) and Threats to Kill (Section 16 Offences Against the Person Act 1861). Upon arrival at the call, I was greeted by a Male that had limited English speech and was extremely reluctant to allow myself or other officers inside. After a while of talking, I gained entry with other officers and then the Male became aggressive when I attempted to arrest him, resulting in a small altercation inside of his property to get him into handcuffs. After the Male was put into handcuffs under Section 117 of the Police and Criminal Evidence Act 1984. I then began a search under Section 1 of the Police and Criminal Evidence Act 1984 to ensure there wasn’t any weapons or prohibited articles on him.

During the conflict I used a variety of skills with the core objective to build rapport with the Male to gain entry and deal with the situation as calmly as possible, whilst trying to establish what was going on. Research shows that ‘rapport building is an essential part of obtaining quality information when obtaining an initial account’ (College of Policing, November 2020). In regard to the article on College of Policing’s website it shows how to apply rapport building to allow you to gain the best information possible. In this incident I needed to get as much information as I could as the reporting person did not give a description or any indication of who the Male was other than the address, which contained multiple flats with multiple occupants. Due to this I then began using multiple techniques to gain rapport with the Male. To begin, in the incident I attempted to use verbal skills to communicate to gain entry to the property, included within this verbal conversation to attempt to build rapport with the Male but due to his limited English this was unsuccessful to begin with. During my verbal exchange I used a variety of open questions such as “Tell me what’s happened?” and “Explain to me why I can’t come in?”. From research I found that ‘When you ask an open-ended question, you are signalling that you are interested in the other person’s views and opinions. You would like to spend some time hearing and discussing their views. This is a great way to build rapport with someone. Making people feel valued and ‘heard’ is a vital part of relationship building.’ (Ben Richardson, ACUITY Training, March 2023). The article shows the benefits and negatives of open and closed questions during rapport building. The questions I asked worked well as I did receive answers, but they were extremely limited answers due to the language barrier I identified earlier. The questions worked well as the Male was feeling like he was being listened too despite the language barrier. After a short while of conversation, I gained entry due to rapport built by asking questions and using active listening skills. Within research I found that ‘Active listening lets the individual know you have heard and understood them’ (College of Policing, November 2021). The article also goes on to suggest that repeating by information given to you by the person can help gain the rapport as they feel you involved and understanding of the situation. I agree with this as due to the broken English I was receiving from the Male I was often repeating back to him what he said to ensure I got it correct, and from this I gained enough rapport for the Male to let myself and other officers present inside.

Upon entry I asked the Male for his name and upon confirmation I attempted to put the Male into handcuffs, after utilising the National Decision Model. An overview of the National Decision Model is explained well by College of Police as ‘The national decision model (NDM) is suitable for all decisions and should be used by everyone in policing… the main priority of decision makers is to keep in mind their overarching mission to act with integrity to protect and serve the public.’ (College of Policing, Updated December 2014). During the incident I was in constant use of the National Decision Model and within the model is a mnemonic called JPLANE which represents; Justified, Proportionate, Legal, Accountable Necessary and Ethical. The reason why I attempted to place the Male into handcuffs was due to the potential of him having a knife and the nature of the call. As the nature of the call was a domestic aggravating factor which by Gwent Police’s policy requires positive action at all times when this factor is present. The Male resisted the arrest by constantly pulling his arm away from me, despite the rapport built by myself earlier he became uncooperative towards myself after he spotted the handcuffs being drawn. This is evident from the Drama Triangle Theory derived from Stephan Karpman, from research I found an overview of it and was put as ‘a simple diagram with three roles that all of us are capable of playing whenever situations start to become more emotionally charged. The essence of Karpman's advice is this area was to stay out of the triangle.’ (Julian Hall, The Law Society, November 2018). The three roles in the Drama Triangle Theory are Victim, Persecutor and Rescuer. During this incident I subconsciously became the persecutor role, this role is often seen as the bully out of the three roles. Due to this I feel he became agitated to me as he felt he was under pressure from myself, so this is where I stepped out of the Triangle and began asking open questions again to try and defuse the situation to get the Male to comply peacefully. I asked Male questions along the lines of “Why won’t you give me your arm?”. The Male continued to resist after my persistent attempts to gain rapport and get him to comply without force but due to him still resisting and me asking him, “Is there anything I can reasonably do or say to get you to comply with me?”, to which he ignored me and continued to resist. That is when I then used a takedown technique converting to place the Male onto the floor and get him into handcuffs safely. Upon the Male being detained and handcuffed I checked if his handcuffs were ok in tightness. He was then informed that he is being arrested for assault, affray, and threats to kill to which he was also cautioned and then told his necessity for his arrest, which was to prevent any further harm or injury. The Male was then searched under Section 1 of Police and Criminal Evidence Act 1984. After this I then went to the relevant questions asking him if there was any culturally relevant issues, I needed to be aware of to which he gave no significant reply. However, he then stated his preferred language was Bengali to which I then informed the Male once we get to custody, I will arrange a language line for him with custody sergeants. 

When I look back on this incident, I feel I could have done better in terms of my communication skills with the Male as I had identified that language barrier earlier, I should have gotten the preferred language for him then as I could have potentially got an interpreter present to help me convey my questions to the Male in a way of which he could understand easily. By doing this it could have resulted in him coming in calmly rather than myself using force to detain him. I felt in this incident I treated the Male respectfully as once the situation was calm, they went through questions such as cultural issues to ensure I was being respectful of his beliefs. I was also cautious of his human rights as I used handcuffs and arrested him which causes an effect on the a few of his rights under the European Convention Of Human Rights Act. Due to Article 3 of the European Convention Of Human Rights Act which states ‘the prohibition of torture and inhuman or degrading treatment’ (Ministry of Justice, Gov.uk, March 2022). Due to me affecting this right I ensured the handcuffs were of adequate tightness by using a mnemonic ta taught to me during my training called ACDC this means Ask, Check, Double Lock, Check. By me doing this it ensured the Male was not in discomfort and I was not breaching Article 3. Also, I could have suggested to the Male that I could get someone else for him  to speak to other than myself as he might not want to disclose anything to me due to cultural issues. I later found that when I took the male into the Police custody unit that he had not been living in the UK very long and was struggling to understand what was happening after speaking with the custody Sergeant and the male he explained he had to flee his own country due to corruption in the Police force in his country and that is why he wouldn’t comply with me as he assumed I was part of that Police force. Only after he arrived at custody did he realise that I was not the same Police he had back in his country, if I had been able to identify this earlier on, I feel the scenario would have been a lot calmer to deal with as he was extremely stressed due to the confusion in Police forces.
WORD COUNT – 1624 (1403 Without References)

















































Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I attended a call in relation to a Fraud, this is a fraud committed by an abuse of position (Section 4 Fraud Act 2006). In this case the son was in charge of doing the fathers and mothers shopping with their card due to them being extremely vulnerable and disabled. The son was doing the shopping as agreed but was also drawing up to £250 out of a cash point or getting cash back at a local pub. The son was also listed to have had three similar incidents prior to this, the mother dropped the charges  every  time before but this time she was adamant that he needed help and she disclosed that the son has a gambling addiction. I then went to perform arrest enquiries with my tutor to common locations he attends, which he was found in the local pub where he often would attend after he had been gambling next door. I arrested the son and he later admitted in a interview about his addiction and that he is struggling to beat it, but was clear that he wanted me to let his mother and father know he is sorry for what he has done. I then set bail conditions to protect the parents, the conditions are for him not to contact either of them directly or indirectly or through 3rd party and to not attend the home address of the parents.

When I received the call straight away I attended the home address of the victims in this incident to get further information regarding to the incident and to also take a witness / victim statement to help later on in proceedings. In any sort of incident, a victim is entitled to a set of rights, these are labelled as the Victims Codes of Practise, this ensures all victims are treated respectfully and correctly. I explained to the parents that they have rights which are ongoing throughout the process of the case and then gave them a paper copy of the Victims Codes of Practise and informed them the rights I mention are inside the leaflet. I have then gone on to explain that one of the main rights used is ‘7. To make a Victim personal statement’ (Ministry of Justice, Gov.uk, Updated September 2023). They agreed to give a statement supporting the Police action to which I also said I would be completing a Victim Personal Statement (VPS), this style of statement not only captures what offences have happened as well as the information needed to proceed in an investigation, it also includes the victims feelings around the event(s). I told the parents that they didn’t have to complete the VPS today and they could do it at a later date, but they insisted that they wanted it done that day as they suffer with multiple medical conditions and organising a day to complete would be difficult due to hospital appointments etc. As such I adhered to this right and completed a VPS with them. 

Due to this situation being a high-risk fraud as the parents are vulnerable and disabled, this needed to be dealt with appropriately and quickly. My sole responsibility for this was to get the parents the correct support and protect them from the potential repeat offences. As the son was often doing jobs around the house and shopping for them, I contacted the support housing local to them and they had told me that the waiting list was over two months. I then informed them of the high-risk nature of their circumstances to which they were bumped up the waiting list to a 14 day wait to have a review to allow the best support going forward. By doing this support seeking for the parents I was adhering to a right of the Victims Code of Practise which is ‘4. To be referred to services that support victims and have services and support tailored to your needs’ (Ministry of Justice, Gov.uk, Updated September 2023). Also, within the Police force there is a victims contact unit which provides support after the initial investigation is over. I asked the parents if they were comfortable with mw sharing information about their case in relation to getting them the tailored support and they were more than willing. As they had also been subject to a fraud I referred them to a team named Action Fraud, they are a company who help victims of fraud and help them towards getting recovering from the financial losses occurred during the fraudulent activities. This also further linked into another Victims code of practise right which is ‘5. To be provided with information about compensation’ (Ministry of Justice, Gov.uk, Updated September 2023). This right is particularly important with frauds as they often result in major financial losses which can affect the victim both mentally and physically. If they need to attend court and need to pay for solicitors and other legal benefits to help win a case in court, they are also entitled a separate right which will help cover these expenses, this is ‘10. To be paid expenses and have property returned’ (Ministry of Justice, Gov.uk, Updated September 2023). In this case the parents were elderly and are not receiving a whole lot of money in relation to their pension an benefits, so I ensured them if anything happened in relation to them needing to attend court hearings or prosecutions their expenses are covered and they did not need to worry about the cost. 

After I had arrested the son and had him released on bail to ensure I was sticking to the Codes of Practise I attempted to call the victims to inform them of the bail conditions set and what was happening with the investigation now. Unfortunately, I didn’t contact them initially due to them not answering but I left a voicemail and asked them to ring back as soon as they could so I can give them an update. After a few days I received a call from them, and I then explained to them the conditions I set to protect them. I told them the conditions which are for him not to contact either of them directly or indirectly or through 3rd party and to not attend the home address of the parents. By me doing this I have adhered to both ‘6. To be provided with information about the investigation and prosecution’ (Ministry of Justice, Gov.uk, Updated September 2023) and ‘9. To be given information about the outcome of the case and any appeals’ (Ministry of Justice, Gov.uk, Updated September 2023). In relation to the 9th Right, due to me starting to build a case file on this I informed them that it will potentially be going to court and in turn the son my use a defence and try appeal the case, I told them as soon as I hear anything relating to an appeal, I will make contact again. Although the son has not been convicted, I still informed them of the offences to which he is being investigated and tried for, along with safety advice if he was to breach his bail conditions. This begins to enter their ’11. To be given information about the offender following a conviction’ (Ministry of Justice, Gov.uk, Updated September 2023). I explained to both victims if they are unhappy and that it is due to their rights not being met they can make a complaint about it which brings them to using their ’12. To make a complaint about your Rights not being met’ (Ministry of Justice, Gov.uk, Updated September 2023). 

Policing values were engaged throughout this incident. Due to the nature of the call being a vulnerable victim with the aggravating factor of it being domestic. Police policy states, ‘Police officers have a duty to take positive action when dealing with domestic abuse incidents.’ (College of Policing, Updated December 2018). The vulnerability identified was not only a physical disability but the mother suffered with learning difficulties, because of this I took a simplified approach to explaining difficult topics to her. The main this affected was when I was taking a statement from the mother and was trying to identify which section of fraud / what offence had taken place, she was struggling to understand due to the complex wording of the questions. From research I found ‘A learning disability affects how a person learns information, understands information, and communicates. This can create difficulties when learning new skills, coping independently and when faced with new or complex information. Therefore, people with learning disabilities may need extra support or care.’ (Nell Hendy, High Speed Training, July 2021). So, I then tried asking again by using the points to prove and building simple questions such as “What does your son do with the card normally?” rather than using “Did your son take the card and use it without your permission or beyond your scope of agreement?”. I would also ensure the mother was understanding the topics / points to prove I was trying to by utilising questions along the lines of, “How are you finding this topic so far?”.

From this incident I have learnt how important it is for the Victims’ rights to be adhered to, especially when it comes to a vulnerable person. In this case the fraud being committed domestically made this so much more high risk, and the impact on the victim afterwards was immense. I also now understand the importance of the VPS, In the VPS I took from the mother she said “I feel like I can’t trust anybody anymore, If my own son would steal from me abusing the trust who else would?”. This alone shows how impactive a VPS can be when used as evidence in an interview or in court.

WORD COUNT 1633 (1425 Without refences)
Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I attended a call in relation to a woman screaming and shouting towards support staff in the middle of a roundabout which could be viewed as a Section 4A Public Order 1986 offence due to the profanity she was using. Due to the nature of the call and it being so close to busy road I understood that I had to act fast. In this incident the woman seemed to be suffering from a mental health episode due to this I considered all my options including section 136 Mental Health Act 1983.

Throughout the call I was constantly going through the NDM in my head which helped me in the incident ‘In a fast-moving incident, the police service recognises that it may not always be possible to segregate thinking or response according to each phase of the model. In such cases, the main priority of decision makers is to keep in mind their overarching mission to act with integrity to protect and serve the public’ (College of Policing, Updated December 2014). This research clearly solidified my thoughts on the use of the NDM in fast-paced scenarios, it was taught in initial training the importance of the NDM, but this scenario required it more than ever. Inside the NDM there are multiple areas, but I mainly focused on three of them; powers and policies, analysing the threat and risks, options and contingencies. As the incident was an emergency graded call there wasn’t a lot of information passed to me via Force control room this was an issue for the gathering information and intelligence area of the NDM, due to this I tried to get some information on arrival from the support staff but they couldn’t give me much information as it was their first day with the female the only information they gave was name and date of birth which I passed over the air to attempt to  gain further information in relation to any warning markers or flags I needed to be aware of. The incident occurred near a busy road on a roundabout the female was screaming towards her support workers, when I approached her with my colleague my colleague attempted to gain contact with her, but she just kept screaming towards her. This is when I stepped in attempted to contact the female to which she responded to me. After a short while of conversation with her and understanding what was happening with her mental health I began to assess what powers and policies I had available to use, as for the already identified a mental health factor certain powers and policies are in place to assist such as a section 136 of the Mental Health Act 1983 this allows me to take them to a place of safety to protect themselves or to protect others from them, in this case it was to protect themselves from themselves as the woman was trying to kill herself due to her mental health. This is where the options and contingencies area came into my mind as the woman was willing to speak to me and was willing to receive help from a mental health assessment, this is when I decided I did not want to section her. I was constantly assessing the threat and risk of this situation and it was always at a constant  minimal level due to the females willingness to talk and open up to me about her current state of mind I and history behind it, and I had built a natural foundation of rapport to the point where I convinced her to go to the hospital and get seen by a mental health practitioner to get her the best help. The female then got into the hospital and was waiting to receive her assessment when she began to the break parts of her iPad and begin to eat the glass, the threat and risk of the situation had now become extremely high. I then reassessed the threat level of the NDM and I had to act fast, I then took the female by the arms to stop her trying to ingest the glass she had in her hands whilst me colleague tried to get it out of her hand. After some struggle with the female, she eventually dropped the iPad and the remainder of glass she had inside of her hand, she explained that waiting around wasn’t helping her thoughts and she was in need of immediate need of help as her suicidal thoughts were coming back. I defused this situation as earlier she mentioned she had a pet rabbit which she loves, and I got her to talk about the rabbit. I then used my discretion as she was so calm after I got her to talking about the rabbit, I gave her the iPad to show me a few photos of the rabbit to which she calmed even further to the point where she was happy and smiling. From doing some research I found ‘Distraction appears to be helpful in regulating emotions not only with anxiety-related disorders, such as with PTSD, but with depression and even acute and chronic pain.’ (Matthew Tull PhD, VeryWellMind, Updated June 2021). I can agree with the research as it has not only worked in my personal life when I’ve helped friends through a suicidal time but it has helped in this incident as she became a lot calmer and willing to communicate once her emotions became regulated. The female was then called to get her assessment shortly after and was sent home with medication to help her mentally, I walked the female back to the car of her support workers as she wanted to say goodbye in the car to me and my colleague for helping her that night. 

[bookmark: _Hlk150118004]As this incident was a victimless crime there wasn’t a lot I could do in terms of an investigation and managing a suspect / offender, but I did work closely with the support worker team and the mental health practitioner inside the force control room (AMHP) to get the female the best help possible. I spoke with the support staff and as they mentioned they only do night shifts with the female as she is a low-risk patient, after tonight and the assessment showing she was a high-risk patient I suggested that they review this, and they then admitted that it was best to keep her under a 2 to 1 observation for 24 hours a day after what has happened this evening. I then explained that this would also benefit the female as she mentioned that she has been very lonely through the days as her mother had recently passed away, and she now has no one to talk too. Through some research I found ‘simply talking about our problems and sharing our negative emotions with someone we trust can be profoundly healing’ ( Diane E Dreher PhD, Psychology Today, June 2019). By building the trust previously she was willing to share the information of her mother passing which she told me she doesn’t tell everyone because she’s still grieving the loss and she doesn’t get to talk about it to anyone. After she shared this  I was able to help her get the help she needed by getting her support lines for her mobile phone. For this event I did use my body worn video (BWV) due to the potential of it becoming a dynamic situation and part of the Criminal Procedure & Investigations Act 1996 dictates I need to disclose this if it would go to court but as this was mental health related and there was no crimes committed when she was of sound of mind. Another consideration could have been the potential impact on people witnessing the incident causing distress, however the only witnesses for more than a few seconds were myself, my colleague, the females support staff and the medical staff involved throughout the mental health assessment process. Due to the fact a crime of public order did occur at the beginning of the incident with the female screaming at her support workers I ensured I took a negative pocket notebook. As if it was to go to court and the court asked where the statements of the witnesses are, I can provide them with signed negative pocket notebook entries. The entries in brief explained they did not want to press any charges or to be involved in any matter of the investigation.

Throughout this call many policing values could have had the potential to be engaged directly and indirectly by personal biases causing my decision making to be affected. The main and clearest factor I can identify is the emotional awareness of the situation, this could have been affected directly due to my personal experiences I have had with people who are in a suicidal mindset. In an article I have read they said ‘Increasing awareness helps to break the stigma surrounding mental health and positive steps are being taken on this.’ (Beverly Coleman, Human Focus, Updated March 2023). I already knew most of the benefits behind mental health awareness but the article I read reinforced that knowledge and more. It helped me in this incident as I had the previous experiences of dealing with mental health I was able to draw from it to take positive steps.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	GO WISLEY model for stop & search procedures.




	I can improve this by dealing with more stop & searches which allows me to practise the GO WISLEY model.
	I can get support from my colleagues, tutor and advice from senior colleagues when needed.
	By the end of my tutorship phase.

	Victim management (confidence when speaking to victims).

	I can improve this by  taking lead more often whilst in my tutorship phase to help build that confidence I lack on occasions.

	I can get support through my tutor & colleagues who can provide their personal experiences, and how they dealt with them in the past.
	By the end of my tutorship phase.

	Navigation around the CWMBRAN area for attending calls.

	I feel I can improve this over a course of time by working the CWMBRAN area by attending calls all around the area. This will be a constantly evolving skill.
 
	The support for this is great as I can use my full shift of colleagues and their knowledge of the area or even use the sat nav in the cars if needs be.
	This will be an ongoing developmental skill, but I hope to improve this most by the end of my tutorship phase.

	Statement Writing with Victims / witnesses 
	I will able to improve this skill overtime, however it will improve by repetition and with the volume of statement I will do 
	I can ask my tutor for support in how to lay it out. I can support myself by learning to ask the person I’m taking a statement off to slow down and ask them to repeat parts if needed.
	Ongoing throughout my career, but hopefully by end of December I can get to a decent pace of writing.
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