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 Summary
This is a case study report to help The Youth Offending Team (YOT) to understand the behaviour of a youth, who promised and took initiative to behave better but gone back to anti-social behaviour in normal life. The YOT has used number of method and initiative to help but it didn’t work. The reasons of the aggressive behaviour are not clear. This report contains three different theories of psychology to understand the possible causes of behaviours and suggestions to develop a plan to support the individual who once showed positivity and enthusiasm.
Introduction
This case study report is about a 15 year old teenage boy, Gareth who has spent 18 months in the young offenders institute because of motoring offences and possessions of drugs. After the served time him showed signs of positive attitude by well-mannered behaviour and joining a college of his chosen subject. But after one month he went back to the way he was. The YOT approached him but he showed aggression and went off. To help the YOT to prepare a support plan, the possible reason behind his anti-social behaviour and aggression has to be understood. In order to do that, three psychological theories are discussed in this report and they are Social identity theory, Theory of Planned Behaviour and Frustration Aggression Hypothesis.
Discussion

Social Identity Theory
Social Identity theory helps us to understand how an individual identify their personal and social selves, how they compares themselves with others, stereotypes themselves with certain groups and behave according to them.  As Tajfel (1972, p. 31) described social identity as "the individual's knowledge that he/she belongs to certain social groups together with some emotional and value significance to him/her of the group membership" and the "self-conception as a group member" (p. 2). 
This theory has three main process, firstly social categorisation, this is seeing one’s self as part of a group as well as who you see yourself as. This may involve belonging to groups based on gender, social class, religion, school or friends. Secondly, Social Identification which is automatically perceived by everyone else you meet as either part of the in-group (the ones who share the same social identity as you) or the out-group. People pay particular attention to in-group members and adopt their values, attitudes, appearance and behaviour. And thirdly Social Comparison makes people view their social identity as superior to others; it comes from regarding the products of your in-group is better than the products of an outgroup. This leads to prejudice and sometime to discrimination.
According to this theory Gareth is using social categorisation in order to make sense of his social world. He sees his in-group more superior than the out-group. In his in-group anti-social behaviour is the norm and routine disciplined life is rejected. So he discontinue his college life and continued to associate with repeat offenders. While he was staying in the institute he was disciplined, well-mannered and wanted to get qualification from college. So his attitudes and behaviour are guided by the need to be liked or accepted by other people or to avoid looking foolish. According to Reicher et al (2008) “participants tries to be liked by their own group. Therefore, acceptance of roles is likely to depend on whether or not individuals internalise group membership as part of their self-concept – do they include being a member of this group if they were describing themselves to a stranger?”
The figure down below helps us to understand the theory in depth.
[image: Picture]

He is satisfied with the social identity within the in-group though it is not favourable by the out-group in this case the YOT and the society.
The theory of planned behaviour
Ajzen's (1991) theory of planned behaviour suggests, behaviours are influenced by intentions, numbers of different factors shapes our intentions whether our attitudes are reflected in our behaviour.
The first factor is the actual personal attitude that we hold towards the behaviour.
Second is subjective norms, which is the beliefs of the people who matter to us, such as our family, our friends and whether they have a favourable attitude towards the behaviour.
And the third factor is perceived control, and this means whether the person believes they have the resources and opportunity to engage in the behaviour.
Each one of these three factors influence the intention, and this should be specific to one particular behaviour in order for it to carry through. The strength of intention indicates the probability of a behaviour occurring. 
[image: https://ua.pressbooks.pub/app/uploads/sites/28/2021/04/TPB-new2.png]

In Gerard’s case if we apply this theory we can see his behaviour changes according to his in-group. He has positive attitude towards his criminal behaviour when he is with them. We can assume this antisocial behaviour leads him to quick money, praise from his group, he is not answerable to anyone, he can show off etc. same time he has negative attitude to study life as it has routine, he is answerable to authorities, he can’t have quick money here and it’s not likeable by his group. For him the subjective norm in this situation is to break the law and behave like his social group. 
But when he was in the young offender institute he had positive attitudes towards disciplined life. He wanted to get qualification, he lived a disciplined life and was committed to continue. He behaved well with others as it was his subjective norm in that situation. All of these factors feed in to that he thinks he doesn’t have a good level of perceived behaviour control.
The frustration-aggression hypothesis
The frustration-aggression hypothesis states that aggression is a result of frustration. If we experience any obstacle in our drive to reach a goal, we experience frustration which, in turn, creates an aggressive drive and leads to aggressive behaviour. As Dollard mentions, “Frustration is any event or stimulus that prevents an individual from attaining a goal and its accompanying reinforcement quality (Dollard & Miller, 1939)”. 
 By expressing aggression physically, verbally or by fantasizing we experience catharsis, and it helps our emotional tension to be reduced. In early psychology behaviourists defined frustration, “as an event resulting from the termination of reinforcement that had previously maintained a behaviour”. 
[image: ]
 
This theory also focuses on displacement which is, when we displace our aggressive response towards a less dangerous target or one who just happens to be present, not towards the legitimate target because it could be too dangerous and we risk punishment, or because this target is not available.	
In Gareth’s case we can look for his possible reasons of frustration. It can be the failure to achieve his commitment, being caught up with his activities, it could be his career path is disapproved by his in-group, failure to keep up with disciplined life, may be nobody praise his commitment to a better life, or it could be being questioned about his activities etc. So his bottled up emotion displaced his frustration towards the YOT with verbal aggression.

Solution
To develop a support plan for Gareth, the YOT can use these theories. First of all we can focus on his social identity. As no parents or guardian or family background are in the picture
We can only make assumptions about them. If his family is struggling financially to support him, he can start apprenticeship course or may be eligible for other type of grants which may discourage him to earn money illegally. He can be relocated somewhere far away from his current in-group where nobody would discourage or mock him. Having his social identity would help to enhance his personal identity and increase his self-esteem. To do that and to boost the feelings of self-worth Gareth will use social comparison, in that case his in-group will be changed with his outgroup. 
Past behaviour can have a significant influence on future behaviour, specifically when the past behaviour is habitual or routine (Ouellette & Wood, 1998; Sniehotta, 2014).In order to change his perceived behavioural control many ways can be adopted. According to O’keefe, “The persuader could directly remove the obstacle, create the opportunity for successful performance of the given behaviour (e.g., “I’ve done it before, so I can do it again”), provide examples of others who have successfully performed the behaviour (e.g., “If they can do it, I can do it”), or provide verbal encouragement (e.g., “You can do it!”; O’Keefe, 2016)”. 
He walked away after being verbally aggressive, so he was aware of punishment and he knew he was displacing his frustration.  This shows he was capable to change his behaviour before, with right support and encouragement he will be able to change again and stay out of trouble.
Conclusion
A limitation of using the given scenario is that there is very little information given about his background prior to offending and what his family situation may have been. These factors can have a huge impact on his behaviour, our solutions can be modified according those. The YOT can use our suggestions as a guideline to develop a support plan for his future.
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