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Assignment 2
Answer:
With a recent survey by the HMICFRS discovering that 65% of respondents found that police in their local area treated people fairly, this means that a concerning 35% of respondents believe that they are treated unfairly by police. This essay will explore the concept of public perception and the impact that either response could have on response policing. 
Procedural justice theory proposes that if the public feel they are treated fairly by authority, they will see them as more legitimate and have more respect for them (HM Inspectorate of Probation, 2020). The HMICFRS (2017) defines a legitimate police force as one which is seen by the public to be fair, ethical and within the remit of the law. Hohl et al. (2010) suggests that the extent of people’s trust in the police will impact their engagement with the police across different forms of policing. For example, Yesberg et al. (2023) found that trust in the police, as well as police visibility, was a predictor of collective efficacy and concludes that this could encourage neighbourhoods to play an active role in tackling social disorder. Collective efficacy is defined as ‘social cohesion among neighbours combined with their willingness to intervene on behalf of the common good’ (Sampson et al. 1997). Tyler and Fagan (no date) highlight the findings of Sampson et al. (1997), pointing out that to be effective in lowering crime, the police must be able to secure cooperation from the public to combat crime. Sampson et al. (1997) found that neighbourhoods in Chicago with higher levels of collective efficacy had lower levels of violence, where it is noted that community policing could be a contributing factor. Tyler and Fagan (no date) found that legitimacy meant that people were more likely to cooperate with the police and report crimes. This means that crimes can be identified and investigated, offenders can be brought to justice and victims can be safeguarded. This would suggest that public perception of police impacts community cohesion which in turn determines engagement with police which could result in an absence or lower rates of crime. An absence or lower rates of crime would also result in less demand on policing which would mean there would also be more resources available for other calls if required. The Metropolitan Police (no date) recognise the importance of this collective efficacy, with the 2018-2025 vision setting out that for London to be the safest city, ‘everyone needs to play their part in preventing crime’, setting out that the service was established to secure the willing cooperation of the communities to fight crime. This touches on the notion of policing by consent, which sets out that the power of the police to carry out their duties is dependent on the public’s approval of them and their ability to maintain public respect, and that how efficient the police are is demonstrated by the absence of crime and not the evidence of police dealing with it (Home Office, 2012).  The at-the-time Home Secretary Theresa May described it as a contract to treat the public with respect, describing that the police’s ability to maintain law and order is hindered when things go wrong (Home Office, 2015). 
For example, statistics show in the year ending March 2022 that for every 1,000 black people, there were 27.2 stop searches, compared to 5.6 for every 1,000 white people (Home Office, 2023). It was found that in relation to drug searches, there were a higher number of weak-recorded grounds for searches on Black people, compared to White people (HMICFRS, 2021). Williams argues that this disproportionality risks damaged relations between the police and the community (HMICFRS, 2021). Stone and Pettigrew (2000) found that stop searches created more distrust and resentment than other positive effects that could come from it. For example, some Black African respondents felt that an attitude of an officer became more negative upon hearing their accent. Tyler and Wakslak (2004) found that those who believed they were stopped due to their ethnicity were less likely to ‘defer’ to police. This has further implications for future interactions, for example Camp et al. (2021) found that those who have had negative interactions with the police in the past were more likely to rate an officer’s tone of voice negatively than those who have had positive interactions. This in turn has further consequences as it could hinder the police’s ability to develop rapport with individuals in later interactions, which has been shown to create uncooperative witnesses if rapport is lacking (Collins et al. 2005). Hough et al. (2013) points out that if it its believed that the police are fair, then they are more likely to be law-abiding. Harcourt (2004) argues that a ‘delegitimising’ effect from the Criminal Justice System may encourage people to commit crime and that as relations between Black communities and the police collapse, which Williams (HMICFRS 2021) argues would alter public’s and police perception of BAME crime and could impact the allocation of police resources, which could then escalate this effect further. In some instances, poor relations between in this case the black community and the police has led to horrific events in British policing history, such as the Brixton riots of 1981 (BBC, 2021). Whilst further crime would result in further police resources needing to be allocated in order to deal with them, Tyler and Fagan’s (no date) findings that that legitimacy meant people were more likely to report crime, this would suggest that a lack of legitimacy would suggest the contrary. Crimes which are unreported are known as ‘the dark figure of crime’ (Singh, 2011, as cited in Doorewaard, 2014, p.1). Skogan (1977) points out that the dark figure of crime results in the police being unable to provide an appropriate deterrence and offenders evading police action and victims being unrecognised as such and unsupported. This also means that victims are at further risk if not protected from offenders. Bradford and Jackson (2010) point out that if crimes are less likely to be reported by communities, then police resources will be allocated in a way which does not reflect the true picture. This would mean that the police would not be able to tackle crime if it goes undetected due to no reports.
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Assignment 3 
Answer:
Cognitive interviewing is a technique for interviewing victims, witnesses and suspects which is focused on memory retrieval and communication designed to increase the amount of information provided (Memon, Meissner and Fraser, 2010). In England and Wales, police officers are trained using the PEACE model of interviewing (planning and preparation of the interview, engage and explaining the process, account taking and clarification whilst challenging accounts if required, closure of the interview and an evaluation of the interview. (College of Policing, 2022). Students are trained under tier one which is an introduction to interviewing for officers (Milne and Griffiths, 2006). In 1993, the PEACE model began being taught to officers, with the literature pointing towards cognitive interviews as best practice (Milne, Shaw and Bull, 2008). Cognitive interviewing now consists of mnemonic elements such as report everything, mental reinstatement of context, change temporal order and change perspective (Dando, Wilcock and Milne, 2009). Early studies into the development of cognitive interviewing found that a greater number of correct responses were provided by participants than the standard police interview (Geiselman et al. 1985). Additionally, Kohnken et al. (1999) conducted a meta-analysis across 42 studies and found cognitive interviews were far more likely to produce a number of correctly recalled details compared to a control group. Whilst two studies (Memon et al. 1993, 1994) had showed an increase in incorrectly recalled information, no study had reported a larger number of correctly recalled details from a standard interview procedure and thus Kohnken et al. (1999) points out that the worst effect of using a cognitive interview compared to a standard interview would be no effect. This would suggest that cognitive interviewing is the most effective way of obtaining initial accounts, and that if the worst effect is no effect, then using the cognitive interview should be the set standard of interview. Cognitive interviewing has also proved effective in eliciting information across a range of populations such as children (Holliday 2003), which could be particularly important in some domestic incidents. Despite this, A study of 159 police officers (Wright and Holliday, 2005) found that they believed that CI techniques were not appropriate for the older population maintaining that it is too difficult or distressing for older relatives. However, a study by Wright and Holliday (2007) finding that cognitive interviewing among older adults with both higher and lower levels of cognitive function provided more correct information compared to a control group, where those with lower levels of cognitive function provided more inaccurate information. In addition to this, Fisher and Geiselman (2010) note that rapport building with victims and witness compatible questioning allows for victim to know they have an ‘ally’ following their victimisation, as such having a therapeutic effect on victims. This suggests that cognitive interviewing would also be an appropriate and effective way of eliciting information from victims and witnesses and is particularly accessible to those who are vulnerable, whilst potentially offering a healing effect. 
The literature strongly supports that cognitive interviews are an effective way of interviewing. Kebbell, Milne and Wagstaff (1999) found that officers themselves believed that cognitive interviews obtained more information than standard interviews. However, it was also found that officers believed that the process was too time-consuming to be implemented properly. This is supported by Dando et al. (2009), who found that 40% of respondents felt pressured to finish an interview, with 50% of respondents claiming this was due to lack of time or a heavy workload, or that they had to be quick if there is a prisoner. This could particularly be the case if there are several witnesses or victims to interview when considering the 24-hour custody clock. These findings would suggest that the effectiveness of the cognitive interview could be hindered due to lack of implementation, with the literature also suggesting that it does not get implemented in full. Kebbell, Milne and Wagstaff (1999) found that officers reported using some of the elements of the interview more than others, and a positive correlation was found between perceived usefulness of different elements of cognitive interviewing and their frequency of use. For example, building rapport, reporting everything and encourage concentration were rated higher than the other elements, with for example changed perspectives ranked lower and used less. Other studies suggest that this is a general consensus and that officers do not implement the cognitive interview process in its entirety (Dando, Milne and Wilcock, 2008). Dando et al. (2009) found that not all officers implemented the cognitive interview correctly, and that the PEACE cognitive interview model is taught with the elements designed to be used together. This would suggest that information could be missed out, with inadequate disclosure and witness evidence being causes of miscarriages of justice (Evidence-Based Justice Lab, no date). However, Boon and Noon (1994) found that the change perspective element did not facilitate a recall of accurate information. This would suggest that not all the elements of the cognitive interview are effective and would warrant use by officers who already feel time pressures when conducting an interview. The literature would also suggest that the delivery of training could be ineffective to students, for example, the average time spent teaching the PEACE cognitive interview is two and a half days (Clarke and Milne, 2001 and MPS Directorate of Training and Development, 2002, as cited in Dando et al., 2009). Akca et al. (2021) conclude that the skills required for interviewing may be difficult to acquire over one training course and as such multiple training sessions may be required. This is further supported as an alarming 71% of respondents felt that they did not feel at all/very well equipped to interview following their PEACE training (Dando et al., 2009). This would suggest that the effectiveness of cognitive interviews could be hindered if the training of it to officers is inadequate. However, it is important to note that students may consider their lack of implementation of all of the elements when considering this, without the knowledge that the literature suggests that some of them are ineffective, whilst the most effective elements of the cognitive interview are implemented. These findings would suggest that readjustments could be required in order to alter the way that cognitive interviews are taught to students, such as only teaching the most effective elements of the practice, which in turn could relieve officers of the pressure to conduct the interview properly when considering other responsibilities of the role. Furthermore, these findings suggest that student officers could benefit from more training sessions in order to develop the skills required to implement the cognitive interview effectively.
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Assignment 4 
Answer:
Communication between the police and the media can benefit investigations as it can assist in solving crimes and keeping communities safe (College of Policing, 2017). For example, in relation to public protection incidents, Holmes (2016) notes that in December 2015 alone, at least seven missing mental health patients were found following media appeals for them. Ralph and Robinson (2023) point out police use of social media increases their effectiveness as they can speak to larger audiences which can keep people safe. In 2014, a survey found that 18% of family members whose loved one went missing felt that the publicity impacted the missing person being found (Missing People, 2013, 2014, as cited in Holmes, 2016, p.19). Whilst this would suggest that media appeals are beneficial in terms of missing persons, Fyfe et al. (2013) note that this could lead to misinformation in the form of false sightings, which could result in police resources being allocated incorrectly. In addition to this, Jeanis and Powers (2016) found that ideal victims were perceived by the media by their level of newsworthiness, with selective coverage appearing to be impacted by race or age. This would suggest that whilst the media can assist with investigations for such cases, the degree of coverage might be determined by what they believe to be newsworthy, rather than serving the best interests of an investigation. This is highlighted further by Hough and Roberts (2004) found that media coverage of crime is selective in stories of crime and justice and there is a focus on what will evoke an emotional response, particularly that of failures in the system. 
Gest (2019) describes that the relationship between the two is an ‘uneasy’ one, pointing out that the deterioration of the police and media relationship lies with investigative reporting, especially when the police are on the receiving end of such reports, and reports which may have not come to light if not for investigative journalism. An example of this is the reporting of police misconduct or mishandling of incidents, in particular the handling of public protection incidents, for example the case of Jimmy Savile and the years of sexual abuse reports of which were not handled correctly by the police (HMIC, 2013). This led to articles being released to the public highlighting such police mishandling (BBC, 2013). In addition to this, following the horrific murder of Sarah Everard, articles were released by the media highlighting the damage of trust in the police (BBC, 2021). Javid and Morrell (2019) say that public perception of law enforcement is impacted by the media. This touches on the notion of policing by consent, which sets out that the ability of the police to carry out their duties is dependent on the public’s approval of their existence (Home Office, 2012). In relation to people’s attitude towards the police, Skogan (1990, as cited by Javid and Morrell, 2019, p.264) found that the media have the most influence on those who haven’t had police contact. If those who have had no contact with the police have their trust damaged as a result of media attention, then that would suggest a large amount of the population being less likely to engage with the police. For example, statistics show that 47% of women reported a declining trust in the police following a publication of the details about the case of Sarah Everard (End Violence Against Women, 2021). This is important when considering how much the public engage with the police is determined by their levels of trust in them (Hohl et al., 2010). However, this is not to say that this reporting is not essential, but it is a possible consequence of such media attention. The media can also hold the police to account (Gest, 2019). The articles that the media release highlights this public mood, which is then recognised by police officials. For example, following the murder of Sarah Everard, NPCC chair Martin Hewitt recognised the concern and desire for change following a shift in public mood and it was recognised that a failure to adapt and overcome these public safety concerns would result in a loss of legitimacy (NPCC, 2021). This highlights that media attention in relation to public protection incidents can bring about learning and development from the police which informs practice to ensure that lessons are learned. For example, following a report by Lord Laming (The Victoria Climbie Inquiry, 2003) following the horrific case of Victoria Climbie, recommendations were made to alter police response to child protection. As a result of these recommendations, only qualified detectives managed child protection issues, in an attempt to improve the response of child protection issues (HMIC, 2013). This highlights that media portrayal brings public protection issues into the spotlight, allowing for further action to be taken. Following the sexual abuse allegations of Savile, Operation Yewtree was launched in 2012, which resulted in the convictions of further offenders in the entertainment industry (House of Lords, 2016) and approximately 600 people coming forward with information, with 450 being victims (HMIC, 2013). This further highlights the benefit of media attention for public protection incidents as it can encourage further victims to come forward, as well as allowing for reflective learning of wrongdoings to ensure that mistakes are not repeated.
To conclude this essay, media attention in relation to public protection incidents can assist the police in their investigations and keeping people safe through a bigger reach, this is particularly the case regarding holding the police to account following incidents which the police have got wrong. This holding to account can lead to a change in practice so that previous mistakes are not repeated. When discussing the case of Peter Connelly (Baby ‘P’), Graham Badham (Department for Education, 2010) said that “if Peter is to have a legacy, it is that other children are now safer as a consequence of the honest analysis of events that led to his death, and the embedding in practice of the lessons learned”.

WORD COUNT - 993


Assignment 5 
Answer: 
In the year ending March 2023, youth re-offending in the UK increased for the first time in eight years (Youth Justice Board, 2024). The main aim of the Youth Justice System is to prevent offending, with a focus on rehabilitation (Home Office, 2022). This essay will explore the effectiveness of restorative justice and rehabilitation in reducing recidivism in young offenders.  
Restorative Justice (RJ) is a way of offenders taking accountability for their actions, giving victims the opportunity to explain the impacts that the crime has had on them, and finding a way forward (Ministry of Justice, 2013). An underpinning theory of RJ is Braithwaite’s (1989, as cited by College of Policing, 2022) reintegrative shaming, which allows for offenders to understand their wrongs and to demonstrate remorse for victims, which could prevent future offending. As to whether RJ in principle reduces re-offending, the literature would suggest inconsistent findings. For example, McGarrell et al. (2000, as cited in Sherman and Strang, 2007, p.68) found an RJ group for youths of violent crime had a 28% arrest rate compared to 34% in a control group. However, when RJ was used for property crime for Aboriginal youths in Canberra, RJ caused an increase of 228 arrests per 100 offenders per year, compared to the conventional juvenile prosecution which resulted in 66 arrests per year per 100 offenders (Sherman, 2006, as cited in Sherman and Strang 2007, p.69). These inconsistent findings are further supported by Piggott and Wood’s (2018) meta-analysis which found that the effectiveness of RJ in reducing recidivism was difficult to measure due to different programs, different methodological approaches or differences in evaluations that are ‘empirically related to re-offending’. However, an introduction of RJ into young people’s residential units in Hertfordshire found that RJ worked successfully with mediation methods, which is not a typical RJ feature, allowing people to discuss their points of view to resolve the conflict. After this form of RJ was introduced, staff less frequently called the police out (Littlechild and Sender, 2010). Furthermore, a review of ten studies of RJ ‘conferences’, which bring the offenders, victims, or communities together to decide on reparation, a reduction of recidivism was likely. However, it is important to note that this is more likely the case for offenders of violent crime than property crime (Sherman et al. 2014), as highlighted by the aforementioned contrasting studies. This would suggest that perhaps restorative justice conferences are the most effective method of reducing recidivism, however it is important to note that in general RJ could be more effective at reducing recidivism for some offences more than others. 
An important consideration into the effectiveness whether restorative justice impacts recidivism is the perception of the offenders. Joo Kim and Gerber (2011) looked at offender perceptions of those who attended reintegrative shaming experiments, and found that the most influential factor as to whether offender’s displayed remorse for victims, or perceived positive effects on future offending – was age, with young offenders more likely to perceive positive effects on future offending. This would suggest that young offenders are more likely to be influenced by RJ and whilst this study found offender perception only, McGarrell (2001) found that youths who attended RJ conferences were less likely to re-offend over a 12-month period. Whilst the literature would suggest that RJ is an effective way at reducing recidivism in youths, it is also important to note that, reducing recidivism in offending is a by-product of RJ, as the main aim is to heal the harm done between offender and victim (The Parole Board, 2021).
Whilst RJ would appear to be an effective way of reducing recidivism, it is possible that another effective method of reducing recidivism in youths is by keeping them out of custody, for example Lambie and Randell (2013) point out that incarceration has shown to be more damaging than rehabilitative as for example, in an inmate ‘subculture’, away from rehabilitative services, they are more likely to adopt social norms and values of offenders which results in a struggle to reintegrate into society following release. This suggests that putting young offenders in prison is likely to create a self-fulfilling prophecy and pushing them further into criminality. This would suggest that rehabilitation could steer youth offenders away from further criminality. Desistance is defined as ‘the process of abstaining from crime by those with a pattern of re-offending’, with community ties and a sense of meaning or purpose supportive factors of desistance (HM Inspectorate of Constabulary, 2020). This is supported by Draper et al. (2012) found that a rehabilitative project aimed at youths who have committed sexual offences reduced recidivism, with participants noting changes in behaviour, awareness of responsibility and accountability. The findings by Draper et al. (2012) highlight the importance of the role of the coach, enforcing discipline and demonstrating that they can be men without being violent and being a paternal figure. This is particularly important when considering that Carpentier and Proux (2011) found that paternal abandonment contributes to sexual recidivism. Therefore, this would suggest that effective rehabilitation to reduce recidivism in youths could consist of developing supportive factors of desistance which may not have been present before, such as in this case a paternal figure when considering the absence of one could lead to recidivism. However, it is important to note that the study believed it was likely that they could have been lacking a paternal figure (Draper et al. 2012) and that this was not measured. Despite the literature being in support of this, an additional study with this being accounted for would provide a better understanding of this factor when reducing recidivism in youths who could be lacking a father figure and participating in the course.
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