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Introduction 
 In this report it will be of a case study in relation to a care home case study, Study A. It will include a summarisation of the term beliefs, values, and attitudes in the workplace. It will state what happened in the case study A, and how they dealt with the situation that a raised using ethical values. It will have the positive and negative consequences of the situation and finally will conclude of everything that has been spoken about in these reports, and a clear solution of what the company will do to successfully progress. By the end of this report, you will understand each of these terms the difference between them, which is most important and why you need them in a workplace. This report will show you the ethically ways in which this company used its beliefs, values, and attitudes within the workplace and how they could have improved their service.
Beliefs - In the workplace 
 Beliefs are a set of short solid statements of believed truths, that are generated from thoughts and concepts about events and objects. They are short and sharp statements for example in the work place the employer believes the customer is right, and I believe people should work hard. These are a few examples of beliefs in the workplace. People that stand to their beliefs can lead to a term called ‘bias’ which means to curve towards or away from something. So, for example in the workplace if someone does not particularly get on with a person, and vice versa to another person. This is their belief. And will stick by that person who feels the same way simple because they believe the same thing. Even though not everyone believes beliefs, Beliefs are important in the workplace and are formed different and with a set of beliefs in the workplace it can impact the work life. For example, people are good, people work hard. These are a few that are commonly used in the workplace. The difference between values and beliefs is that not everyone will believe in beliefs so value which is more important.
Values - In the Workplace
Rokeach (1968, quoted in Maite, 2023 p433-483) We define values as special type of belief about what ought to be a special type of belief about how someone ought to behave values have a normative character. is how your brought up, how you were educated. Value is about how you go on to live your life. If you are clear about your values people will value yours. In the workplace if you hold strong values, you will have positive consequences and a better outcome. According to (J. Alkin)  Clarification of your values are essential for the workplace, in a workplace recognise that such values and beliefs are constantly revisited in the light of new practices, new realisations about learning, and changes within the local, global communities. With values set in the workplace people will respect the place more, as values are things you hold when you grow up. (S. Imtiaz-Umer et,.al) (2023) says, the principles and values in England defines that the customer, public and staff have the pledges the company made. And the responsibilities public, customers and staff have to one another for the company to operate fairly and effectively.
Attitudes - In the workplace
Attitude is more complex and is based on thoughts understanding and behaviours/actions, it is the feelings you have towards the job, how you act and having a clarity towards your job role. Being happy in the work place the enthusiasm you hold in your heart in a sense. According to (S. Priyadharsan et,.al S. Wijerathne) (2023) The reactions of attitude are concepts or thoughts that are frequently referred to as beliefs. Positive and negative characteristics of an attitude object influence beliefs. As opposed to Behavorial responses, which are therefore forceful judgements made in a positive or negative manner. Our actions at work frequently reflect our feelings about being there. So, it is necessary to understand peoples work attitudes to understand how they behave. 
Ethics in the Workplace 
 In this case study the employees were using social media to co-ordinate their work but what they thought they were doing was not wrong, they may have thought it was easier to communicate. But as the employers stick to their values of protecting customers privacy and vulnerable customers, they had no choice but to dismiss the 6 people that were involved. The consequences they experienced were that they had to use agency staff, which could have led to them losing customers as agency staff sometimes are not always reliable and are sometimes undertrained and cost a lot to train. They were strict when it comes to their policy, and they stick to their value of protecting vulnerable customers, they also took great care in holding on to customer's privacy, as when they found out what was going on with their employees, they dismissed them straight away due to them exposing their reliable customers data. This was their core belief in keeping their customers confidentiality and that vulnerable customers should be looked after. Some of the positive consequences they wanted to gain customers trust and uphold the values and core beliefs. They kept the integrity of the rules and want to keep their brand and company going.
Conclusion
In this report and following the case study, this report states the meaning of beliefs, values, and attitudes in the workplace. It merely talks about the consequences that the company faced during the time they discovered the employees were using social media to conduct their work. The positive and negative consequences that took place because of the 6 staff that were dismissed for co-ordinating their work through social media. For this situation to not happen again, trust needs to gain trust in the workplace and giving other people the opportunity to work in different departments if they feel they have gained and achieved the amount of recognition some other employees have not got the reputation. Also giving these staff access to their personal data was a bad idea, they should also have a supervisor who is loyal to them because these employees did not seem to have interest in the job. 
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