ECGE6001: Skills for Life: Employability and Future Pathways
Maisie Morgan

3 Component Portfolio, plus 1000 Words Reflective Account

COMPONENT 1: Old CV

Name: Maisie Rae Morgan
Address: 83 Arail Street, Sixbells, Abertillery, NP13 2NH
Contact number: 07765 823251
Email address: maisiemorganxx@hotmail.com

PERSONAL PROFILE:
I am a caring, trustworthy and hard-working individual, I am an easy and effective communicator with outstanding interpersonal skills, and can communicate with people of all abilities due to my previous experience of volunteering work with older people, people with mental health issues and children. I am also very aware of working with the members of public due to my previous employment. I am an intelligent person, I enjoy being challenged and experiencing new things to better my knowledge and understanding. I am able to work well on my own initiative, as well as working within a team environment. I am very organised and able to keep everything in order. I am a very reliable person and there when I am needed. 
EDUCATION:
I attended secondary education at Abertillery Comprehensive School (September 2010 – September 2015) where I left at leavers standards after completing my GCSE grades. I now currently study Health and Social Care Level 3 at Blaenau Gwent Learning Zone (September 2015 – Present). 
In secondary school I was vice captain, I was also on school council. This shows my independence and shows I can work well within a team. Now I attend Blaenau Gwent Learning Zone I am currently a class representative. I attend meeting throughout my college years to voice my opinions and give my own views on how the college can improve and represent students.
ACADEMIC QUALIFICATIONS:
GCSE’s:
· Media  - Grade B
· Catering – Grade C
· Mathematics – Grade C
· Health and social – Grade B
· ICT – Distinction *
· Problem solving – Pass
· English – Grade C
· Welsh – Grade C
· Application of number – Level 2
Further Qualifications: 
· First Aid – Pass
· Food Hygeine – Pass

WORK HISTORY: 
The Railway Inn – Part Time:
August 2016 – November 2016
I worked under the general guidance of the Bar Manager, I assisted in the running of the bar area to deliver a high standard of service and customer service, alongside their satisfaction. I also took part in preparing meals and ensuring that customer requests and queries were responded to effectively. 
My duties involved:
· Operating a digital till and taking cash from the customers, then ensuring that they were given the correct change back
· Ensuring all cash, till and float procedures are carried out in accordance with our policy
· Serving customers from behind the bar and behind the hot meals stand
· Preparing the bar for service, including restocking any drinks that were empty and changing barrels
· Keeping the bar clean and tidy, including collecting empty plates and glasses to clean them
· Providing a friendly and professional service to all customers that used our service
· Working wedding parties, private parties, dart tournaments and meetings
· At the end of the shift, making sure that the bar and table area, toilets and kitchen was clean and tidy for the next person’s shift.
I now have a great knowledge of the high standards of personal presentation and customer service. I have the ability and willingness to work in a social and fast-working environment in late nights and weekends. I have the experience of serving many customers at different types of functions and events, and ensuring to keep the high standard of customer service while being under pressure which means I have the ability to work well within a busy and fast-paced environment. I am also able to work as an individual behind a bar, but also as a great team player.
Tesco – Part Time: 
October 2016 – Present
Currently I am working part time as a customer assistant. This is based in a busy shop, providing helpful, friendly and professional service to all customers. I am responsible for stock rotation when stacking shelves, supporting staff with deliveries in the warehouse, and making sure that the aisle I work on is kept tidy and clear so customers can walk freely down them. I work as part of a team to hit the sales targets and make a high success.
 My duties involve:
· High standards of cleanliness and tidiness in all areas for the customers to access them
· Meeting and greeting customers
· Highlighting promotions to customers to ensure they know what they special offers are
· Providing product advice and guidance to customers
· Stacking shelves with the deliveries
· Following health and safety procedures throughout the job
· If a customer looks like they need help finding a product, ensuring that I offer my help
· Offer my help when a customer asks where a product is
I am also till trained, therefore when I am needed I have the duty to greet customers as they come to my till, maintain conversation in a friendly and professional way and taking cash from the and processing their credit card payments. I also have the duty to help customers pack their shopping if they need any help doing so.
HOBBIES:
I like to socialise with my friends and family on a regular basis, I like to keep up to date with my college course work alongside my social life. I like to attend my local gym to keep fit, healthy and to maintain a good diet. I also attend kickboxing classes once a week. 


COMPONENT 1: Updated CV

Maisie Rae Morgan
1 Woodland Walk, Blaina, NP13 3JS
Maisiemorgan4@icloud.com
07493924097

I am an empathetic, energetic, self-motivated third, final-year Mental Health undergraduate student, with experience in working with a variety of abilities, I excel within a team, on my own initiative and have expertise in customer service in retail industry. I have impeccable verbal and written communication skills, as well as exceptional interpersonal skills. As a student, I have effective time management and organisation skills. I am keen to apply my existing knowledge and professional skills developed through university, employment and volunteering to further my career in Mental Health. 	Comment by Maisie Morgan (1700945): It is important to be self-motivated, as it must be applied in order for a goal to be completed (Papathanasiou et al., 2014). Especially in a mental healthcare setting, as it is based on competencies and motivation, in order to promote the health of those with a psychological disorder, to prevent and provide quality, effective care to service users (WHO, 2005). 	Comment by Maisie Morgan (1700945): I have gained these professional behaviours and skills through education, volunteering and employment. 
I have gained the knowledge and experience in working with a variety of different abilities through volunteering at different settings, for example, Women’s Aid, a nursing home and nurseries. By having the knowledge of working with different abilities has widened my understanding of working with different people, it has provided me with many opportunities to understand what future career pathway I would like to take. 
I have worked within a team and on my own initiative throughout university and volunteering. I have had the experience of working within a team to manage individuals’ care plans to ensure an effective quality of care was put in place (Rosen et al., 2018) to prevent harm. Effective teamwork is as an essential skill for effective delivery of care within the healthcare system (Babiker et al., 2014). I have also completed groupwork, such as presentations, at university. I have the experience of working on my own initiative when, for example, being asked for support and advice within a volunteering setting and was able to deal with it due to the way I thought about things.	Comment by Maisie Morgan (1700945): Having effective communication skills is vital (Kourkouta & Papathansiou, 2014).  I have gained effective communication skill throughout university, for example, we specified on a communication module which supported the exceling in my communication skills overall. I have also gained effective communication through volunteering, including having to communicate within a team and one-to-one communication with my supervisor, and service users to provide support, help and advice. I have also had to adjust the way I communicate within various situations, for example, tailoring the way I communicate/speak to people with lower abilities, disabilities, hearing difficulties etc. Effective communication involves having an understanding of the service users and their experiences (Kourkouta & Papathansiou, 2014) and ensuring I actively listen.	Comment by Maisie Morgan (1700945): It has been important to maintain effective time management and organisation skills. Throughout university, there has been many deadlines which must be met, ensuring my assignments were submitted on time. To ensure my time management and organisation I create a schedule and rank each in importance (Lutz, 2010). It is important to prioritise my workload and maintain my focus (Porta et al., 2013)	Comment by Maisie Morgan (1700945): This part of my CV was tailored to apply for the position stated. According to Landrum, a CV must be customised to match the environment you are applying to work within (Smith, 2015). As shown, my CV clearly states what field of work I would like to go into and what I potentially would like to further my career in. The ‘Skills for Life’ module in university has helped me gain the correct knowledge on how to set up a CV. My old CV was lengthy and did not focus on my aims.
Education 
University of Wales Trinity Saint David (2017-2020)
· BSc (Hons) Mental Health 
Relevant modules: 
· Skills for Life: Employability and Future Pathways	Comment by Maisie Morgan (1700945): These relevant modules are stated as I have gained a large amount of knowledge and understanding, regarding my potential career pathway, the professional behaviours and skills, and competencies in which must be applied. By stating these relevant modules, it shows that I have the relevant knowledge and understanding, and demonstrate that I have gained appropriate skills.
· Independent Research Project
Blaenau Gwent Learning Zone (2015-2017)
· Health and Social Care Level 3 Triple Distinction
Abertillery Comprehensive Secondary School (2010-2015) 
· 8 GSCEs, including English Language, English Literature, Mathematics and Welsh. 

Completed further courses, i.e. Autism Awareness Training, Dementia Friend, First AID at Work and Food Hygiene.	Comment by Maisie Morgan (1700945): I was provided with the opportunity to gain further knowledge and understanding through courses, through University and volunteering/work placement. The APA (2015) suggests that specialised training, certificates and/or relevant skills should be recorded, as it demonstrates how you could potentially stand out from further applicants (Smith, 2015).  
Training is often seen to improve quality of care and patient outcomes (Garzonis et al., 2015). However, patient outcomes are infrequently reviewed and evaluated for the effectiveness of various training methods (Garzonis et al., 2015).
Employment 
Tesco Customer Assistant (2016-Present)
· Helping and assisting customers, relaying information, guidance and advice, providing a five-star service and deliver high standards of quality, careful customer service	Comment by Maisie Morgan (1700945): I have gained the professional skill of carefully delivering effective, quality service through working within customer service. It is important that my skills are refreshed through training and I keep up to date with any changes. Training is often seen to improve quality of care (Garzonis et al., 2015)
· Managing a checkout service and money
· Ensuring quality and compliance with standards and competencies
· Following the relevant procedures to ensuring the work is done correctly, including following health and safety procedures	Comment by Maisie Morgan (1700945): I have gained knowledge and understanding on the ability to read policies, procedures and legislation throughout university. Many modules have focused heavily on reading and being aware of legislations. 
· Maintaining a friendly, professional manner throughout the service provided
The Railway Inn Pub (2016)
· Helping and assisting customers, relaying information, guidance and advice, providing a five-star service
· Serving customers, while maintaining a friendly, professional manner 
· Keeping the bar clean, tidy and approachable
· Preparing the bar for service
Volunteering 	Comment by Maisie Morgan (1700945): Stated by the APA, the importance of including volunteering services are often forgotten. To demonstrate volunteering service shows commitment to the field or society (Smith, 2015).
Women’s Aid (2019-Present) 
· Delivering an informative, educational presentation, providing a five-star service
· Maintained effective communication throughout, with service users, as part of a team and on my own initiative	Comment by Maisie Morgan (1700945): Effective communication is vital (Kourkouta & Papathansiou, 2014). When communicating effectively with service users, I have to ensure the communication is tailored, and created in a way in which information is processed effectively to the service user. Tailoring communication aims to improve the significance of the information being produced (Kreuter & Wray, 2003). Therefore, it is important to tailor information depending on the service users ability, to ensure they received and understood the information demonstrated. 
· Advised activities, working alongside a team of volunteers 
· Being aware of relevant policies, procedures and legislation	Comment by Maisie Morgan (1700945): I am aware of the relevant policies, procedures and legislations. Being aware of polices and procedures within a setting ensures it provides service users with a safer, effective environment, provides a standard of care to follow and manages any risk of harm against the organisation, staff and service users (O’Donnell & Vogenberg, 2012)
· Provided the relevant support, advice and guidance to those of all abilities.	Comment by Maisie Morgan (1700945): I gained the skill of becoming confident enough to provide help, guidance and refer service users to gain the correct and relevant support and where they were able to find it. Confidence has been demonstrated as essential in a way that people feel satisfied by their commitment, work and empowerment (Papathansiou et al., 2014).
Cwrt Mytton Nursing Home (2016-2017)
· Read care plans
· Planned and carry out activities for residents
· Worked as part of a multi-disciplinary team to ensure needs where met
· Helped and supported residents, i.e. at meal times
Mini-Me’s Nursery (2016)
· Helped prepare activities and meal times with the children 
· Worked as part of a team, alongside the teachers to ensure the children’s needs were met
· Provided support to teachers and children
Bryngwyn Primary School (2015-2016)
· Provided help and support to the children when carrying out activities
· Planned learning/educational activities for the children to carry out, i.e. mathematical activities 
· Worked closely with parents and teachers, to ensure a safe, secure environment was provided. 
QCare LTD (2015)
· Provided planning and support within an office environment
· Maintained a professional, but friendly, supportive, advisory manner
· Greeted staff and general public
· Managed diaries
· Assisted interviews


Component 2: Professional Behaviour Evaluation Work Sheet
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	Comment by Maisie Morgan (1700945): Maintaining integrity is a key aspect in effective learning, teaching, knowledge and research (Wong, Lim & Quinlan, 2016). I am competent in demonstrating integrity throughout my education, employment and university. For example, in university, I demonstrate integrity through not plagiarising and independently completing tasks and essays. Another example would be when carrying out my Independent Research Project, I have had to gather confidential information, where I have kept information private, being truthful, honest and open, and maintaining a solid work ethic (Wong, Lim & Quinlan, 2016). It has also been important to focus on academic integrity to ensure I adhere universities rules and procedures (Wong, Lim & Quinlan, 2016).
Throughout my employment, I have demonstrated integrity through behaving in certain ways which adheres to the organisation and taking responsibility, I remain professional and committed in order to achieve my work ethics (Wong, Lim & Quinlan, 2016). 

	Comment by Maisie Morgan (1700945): Having empathy involves having an understanding of the service users concerns and experiences, and being able to communicate the understanding back to the service users, while having intentions in providing help and support (Mohammadreza, 2012). 
It is important to demonstrate empathy throughout work placement and employment, as it provides service users with trust and respect from myself. It shows the service users that their feelings are being recognised and understood (Tsang, 2013). For example, if in work placement somebody discloses confidential information to me, I show empathy to help gain their trust to understand, support and guide them to provide the relevant help and support they need. It is important to reassure the service users and demonstrate effective empathy, to lead to a greater exchange of information and gain interpersonal trust (Tsang, 2013).



	Comment by Maisie Morgan (1700945): Although I am competent in demonstrating motivation through taking initiative to complete assignments and thrive for excellence when carrying out a target or workload, I also feel that I can lack it sometimes. Motivation is a key aspect which is applied voluntary in order to achieve a goal (Papathanasiou, 2014). If I do not feel motivated, then there can be an impact on the goal I am trying to achieve, as it will not be done to the best of my ability and can have a negative impact on my performance (Janssen, 1999). For example, if I do not feel self-motivated when completing an essay for a university module, then it will not be completed to the best ability, which will then have an impact on my score. According to Montana et al. (1993), motivation is the process of activating an individuals’ actions to fulfil the success of a goal.  


	Comment by Maisie Morgan (1700945): It is important to ensure proper appearance and personal hygiene is maintained when in the workplace. For example, in my workplace, I work around food, therefore it is important to ensure my uniform is clean and tidy. It has been estimated that majority of infections are caused through hand transmission (American Society for Microbiology, 2010). As we are constantly having hand-on-hand contact, it is important to maintain hand washing, while working around food, due to passing illness and bacteria. Furthermore, as a large business and organisation, it is important for their reputation. It is important that I am approachable in the workplace, so that I am able to fulfil my job role. 


	Comment by Maisie Morgan (1700945): I am competent in demonstrating self-confidence in certain situations, but not all situations. Confidence is demonstrated as one of the most essential components within the health organisation (Papathanasiou, 2014).  It is important to be confident in the workplace, as it associates with making judgements and how it will be used. For example, having confidence can determine what action I will take in particular circumstances. It is important to be confident enough to make decisions in certain situations (Wesson, 2005). However, sometimes I question my confidence in situations that I am not too sure about. For example, when first starting my work placement, I was unsure on how to handle certain situations, or how to do certain things. I still sometimes question my self-confidence. The amount of confidence expressed can influence subsequent behaviour (Wesson, 2005). Furthermore, having confidence in myself can demonstrate being aware of my own strengths and weaknesses, and I am always willing to gain knowledge and further understanding in order to advance my confidence. 
	Comment by Maisie Morgan (1700945): It is important to have effective communication skills, verbally and written, to ensure information is communicated correctly and effectively. Lack of communication can create situations where potential errors occur, it can also put service users at risk. For example, if I am not communicating with a team of people regarding a service user, there would be a potential lack of critical information, information can be misinterpreted and changes can become overlooked (O’Daniel & Rosenstein, 2008). Furthermore, effective communication with service users is important. To ensure I have effectively communicated with service users, I tailor the way I communicate to help the service users understand information I am relaying to them.  Tailoring communication aims to improve the significance of the information being produced (Kreuter & Wray, 2003).

	Comment by Maisie Morgan (1700945): Effective time management is vital to ensure workload is complete, goals and deadlines are met. Although I am competent, I believe I could be more competent. It is important to prioritise my workload and maintain my focus (Porta et al., 2013). Having faulty time management skills can have detrimental effects (Davant, 2005), therefore, it is important to be aware that I can improve and develop.  

	Comment by Maisie Morgan (1700945): It is important to work as a team within teamwork. To ensure it is effectively done, I must ensure that I respect the rights and opinions of other members of the group, remain flexible and ensure that as a group, we communicate effectively. For example, if the group lacks communication, there could be a lack of critical information being processed, information can be misinterpreted and changes can become overlooked (O’Daniel & Ronenstein, 2008). Effective teamwork is as an essential skill for effective delivery of care within the healthcare system (Babiker et al., 2014).
Furthermore, I have also taken part in group tasks in university. For example, group presentations. It is important to effectively listen to everyone’s input, respect opinions and communicate within. 
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	Comment by Maisie Morgan (1700945): Being respectful and polite to others is morally important to me. It is important to behaviour in a manner where it brings credit and makes others feel valued. I ensure that I treat every individual fairly and with dignity. A study reported that service users who recognise they are treated with respect experience enhanced medical outcomes and report higher care satisfaction (Beach et al., 2005). Furthermore, a further study reported when treating patients with respect, it incorporates further major elements, such as empathy, autonomy, individuality and attentive to needs (Dickert & Kass, 2009). 




	Comment by Maisie Morgan (1700945): It is important to be aware of the professional polices, procedures, guidelines and competencies expected from myself, provided by my employment. Having policies and procedures in place ensures there is a reduction in causing potential risk of harm (O’Donell & Vogenberg, 2012). It is important to adhere to these set guidelines as it facilitates decision-making and accomplish the job role within the setting (O’Donnell & Vogenberg, 2012). It is important to stay on top of new polices and procedures, as things often change that I must be aware of in order to safeguard myself and others. 
It is also important to refresh skills, ensuring that I take on extra courses to gain further knowledge and understanding, and I have updated knowledge and understanding within the job role. 








	Comment by Maisie Morgan (1700945): I have identified competencies that I am competent in, but where I could improve in becoming more competent in each professional behaviour. 
I could be more competent in self-motivation and self-confidence. I will improve this by ensuring I use my own initiative to think and make decisions, I will gain further knowledge and understanding through continuing my time at university, and furthering my hours at my volunteering placement. I will also ensure that I maintain time-management skills. I will do this by ensuring I keep a schedule in place and prioritising workload, keeping on top of deadlines and ensuring I am effective with my time.  
Component 3: Big Five Inventory-10 (BFI-10). Adapted from Rammstedt, B. & John, O.P. (2017). 
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	Comment by Maisie Morgan (1700945): The Big Five personality traits is a popular model used to distinguish approaches to define and evaluate individual variations in personality (Power & Pluess, 2015). The Big Five personality traits are linked to many life outcomes (Soto, 2019).









2 + 3 = 5
6

	Comment by Maisie Morgan (1700945): I scored an average score for Extraversion. I am generally talkative and assertive but not overly. It also has personality traits of being energetic, outgoing and enthusiastic (McCrae & John). This links to how I have effective communication skills, and have the ability to communicate with a variety of people. However, can also link to my lack of self-confidence and motivation, as sometimes I struggle to voice my opinion and I am not always enthusiastic or actively motivated.
I am more of an introvert, as I am less involved socially (Shrestha, 2017).	Comment by Maisie Morgan (1700945): Individuals with higher scores of Agreeableness are demonstrated to be helpful, kind, considerate and generous (Shrestha, 2017). I believe this links to the career pathway I want to take. The Big Five personality traits are linked to many life outcomes (Soto, 2019).3 + 4 = 7
4 + 3 = 7

	Comment by Maisie Morgan (1700945): I have a high score of Conscientiousness, which demonstrates personality traits of being organised, careful and steady (Fleeson & Wilt, 2010). Having these personality traits demonstrate why I am competent in having effective time management and organisation skills, although I could improve. It also demonstrates why I am keen to stay on top of workload, have self-motivation and ensure I strive to achieve. 4 + 5 = 9

	Comment by Maisie Morgan (1700945): In a study conducted by Rammstedt (2007), a prominent effect of gender on personality is the differences within emotional stability. It has been reported in many studies (Herzberg & Brahler, 2006; Srivastava et al., 2002) that females are demonstrated as less emotionally stable than males. 
In the stated study, there are more differences regarding gender in personality. Reportedly, females score higher than males in agreeableness and conscientiousness (Ostendorf & Angleitner, 2004; Srivastava et al., 2002). 	Comment by Maisie Morgan (1700945): I have a high score in Neuroticism, which is emotional stability. High scores of neuroticism demonstrates personality traits of being irritable, worrying, anxiety and insecure (Fleeson & Wilt, 2010). This links to why I sometimes lack in self-confidence to make decisions or voice my opinions out loud. I often worry and become anxious about many situations.4 + 3 = 7

	Comment by Maisie Morgan (1700945): A study conducted by Rammstedt (2007) states there is strong evidence to demonstrate that the level of education is positively related to scores of openness. Furthermore, the study suggests that the more educated respondents had higher scores in openness. 	Comment by Maisie Morgan (1700945): Openness suggests I have personality traits that include having many interests and willing to ideas (Shrestha, 2017). For example, I have volunteered in many different settings, with a variety of abilities. I am always willing to try new things.



	


Reflective Account (1000 words)
[bookmark: _GoBack]The module ‘Skills for Life: Employability and Future Pathways’ was delivered through sessions by lecturers Ceri Phelps and Stacey Coleman. The module aimed to work towards expanding competencies regarding employability and enterprise, and to provide myself and others with skills that are required in the workplace and for further opportunities. The module helped to reflect on personal development needs and to critically reflect on them. I initially thought the module was going to be exciting and helpful, but was going to be a lot of information to take in and to process. Although this was the case, the module was very interesting and has helped me gain further knowledge regarding professional behaviours, skills, employability and enterprise. I feel as if it is important to develop existing employability and enterprise skills further as it will support me in the future with potential career pathways. Within the module, there were many sessions and activities put in place, for us to critically reflect on our own personal and professional behaviours and competencies, and how we could develop those further. 
The first component I chose to analyse was an old version of my CV and an updated version. Having being provided with the professional behaviours expected, I was aware of what skills to empathise on within my updated CV. Certain parts of my CV was tailored to apply for the position stated. According to Landrum, a CV must be customised to match the environment you are applying to work within (Smith, 2015). As shown, my CV clearly states what field of work I would like to go into and what I potentially would like to further my career in. The ‘Skills for Life’ module in university has helped me gain the correct knowledge on how to set up a CV. My old CV was lengthy and did not focus on my aims, skills or voluntary work I have carried out. My updated CV includes a list of voluntary settings I have volunteered at. Stated by the APA, the importance of including volunteering services are often forgotten. To demonstrate volunteering service shows commitment to the field or society (Smith, 2015). A core skill demonstrated on my CV is teamworking skills. Effective teamwork is as an essential skill for effective delivery of care within the healthcare system (Babiker et al., 2014). For example, if the group lacks communication, there could be a lack of critical information being processed, information can be misinterpreted and changes can become overlooked (O’Daniel & Ronenstein, 2008). Furthermore, effective communication skills is another core skill that I am competent in. Having effective communication skills is vital (Kourkouta & Papathansiou, 2014).  
The second component I chose to analyse was a Professional Behaviour Evaluation. The evaluation included a list of competencies and examples of the professional behaviours behind the competencies. I was required to fill out this form to assess what professional behaviours I believe I am or not competent in. According to Parandeh et al. (2015), professional values are important behaviours regarding performance. Although I believe I am competent in the majority of the behaviours, such as demonstrating empathy, integrity and having effective communication skills, there were some behaviours that I know I could improve on. For example, self-motivation, self-confidence and time management skills. Although I am self-motivated, I believe sometimes I can improve on being motivated. Having self-motivation is a key aspect which is applied voluntary in order to achieve an objective in the workplace (Papathanasiou, 2014). It is important that to feel positive towards a goal to remain motivated to provide quality standards of the work I am carrying out (Bajwa et al., 2010). Another professional behaviour I can improve on is self-confidence. Confidence is demonstrated as one of the most essential components within the health organisation (Papathanasiou, 2014). Therefore, it is important to improve this component by potentially furthering my knowledge and being able to trust my own initiatives. The last behaviour that I set to improve on is time management skills. Although I believe I am in some ways competent in this, I believe I can improve. Porta, Anderson and Stelle (2013) suggests we must prioritise our goals (Vaccro, 2002), create a schedule or list, and position them in order of significance (Lutz, 2010) in order to have effective time management skills. Having faulty time management skills can have detrimental effects (Davant, 2005), therefore, it is important to be aware that I can improve and develop.  
The third component I chose to analyse was the Big Five Inventory 10-Item (BFI-10), adapted from Rammstedt, B. & John, O.P. (2017). The Big Five personality traits is a popular model used to distinguish approaches to define and evaluate individual variations in personality (Power & Pluess, 2015).  I was required to fill out the BFI-10 within a session. I found this personality test interesting to try and find any links between personality traits and certain skills we may have. I was able to find certain links between some of the personality traits I demonstrated and some of the skills I am competent in, and some that I need to improve on. For example, High scores of neuroticism demonstrates personality traits of being irritable, worrying, anxiety and insecure (Fleeson & Wilt, 2010), therefore, this could explain why I sometimes lack in self-confidence and self-motivation. Individuals with higher scores of agreeableness demonstrate helpful, kind, considerate and generous traits (Shrestha, 2017). Therefore, this links to the career pathway I want to take. The Big Five personality traits are linked to many life outcomes (Soto, 2019). 
This module has provided me with the relevant knowledge and understanding to move towards future employment. It has demonstrated the professional behaviours, competencies and skills I require in order to move forward within employment. 
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Instructions: How well do the following statements describe your personality?

I'see myselfas someone who .. Disagree  Disagree  Neither agree Agree  Agree
strongly  alittle nor disagree  alittle  strongly

.is reserved (1) 2] (3) (4) (5)
..is generally trusting ) @ @) @
..tends to be lazy ) @ @) @
..is relaxed, handles stress well (1) @ @) @
interests (1) 2 3 (4) (5)
..is outgoing, sociable ) @ @) @

1
2
3.
1.
5. ..has few arti
6.
7. ...tends to find fault with others (1) @ @) @
8. ...does a thorough job (1) 2 (3) (@) (5)
9. ...gets nervous easily ) @ @) @

10. ... has an active imagination ) )] 3 (4) (s)

Scoring the BFI-10 scales (
1R5

item is reverse-scored):

Extraversior

Agreeableness: 2, 7R

Conscientiousness: 3R, 8
Neuroticism: 4R, 9

Openness to Experience: 5R, 10

(Retrieved 7/31/10 from http://www.ocf.berkeley.edu/~johnlab/pdfs/BFI-10.doc)
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