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[bookmark: _Toc224588132]BACKGROUND TO STUDY.
Building a business requires lots of time and efforts and social media and E-commerce websites plays a very import role. It has helped many firms, companies, as well as individuals to reach out to their clients as well as individuals. Doing so makes your business visible to an existing audience increases its reach to a recommended audience who may not have heard of you. Boosted posts show up as sponsored posts in others' feeds. One of the biggest advantages of putting businesses on social media is  it can help you reach a larger audience and an audience of people who do not already know you - giving you reach beyond what you can generate organically through your social media content.
E-Commerce Website builders/software solutions
The digital market has evolved rapidly requiring businesses to choose between managed Saas (Software As A service) platforms are highly customized in building businesses strong understanding of the social media boosting goes by how you boost a post on social media, you pay on the social media website to amplify one of your existing post's to have more followers, likes, views, and post reactions a recommended audience, or a targeted audience. It'll show up as a post which has more reactions making it looks real on the social network by everyone on your audience's feed.
Also your particular account can also be boosted just by using the link which will add up a recommended amount of followers which makes it looks real for every audience visiting the account.
In 2026, the discussion around e-commerce is no longer limited to just building a storefront—it’s also about how you drive traffic and automate growth. While Shopify remains a powerhouse for infrastructure, Followersmall.com (and its associated SMM panels) represents the "Growth & Social Proof" side of the software landscape
Websites
What is a website?
Before we dive into technological terms, consider this: humans are kind of like websites. Humans have eyes, ears, legs, and arms while websites have text, images, videos, and buttons. On the surface, it’s pretty straightforward, but if you look deeper, humans and websites are both governed by a code. For humans, it’s our DNA. For websites, it’s HTML, which stands for Hypertext Markup Language.
Also makes use of languages like CSS etc. Let’s talk about the style of a website. Most websites use cascading style sheets (CSS) to ensure proper and comprehensive style throughout your website. CSS is an intuitive shortcut that allows developers to make a change to one page and then have the rest of the website update automatically.
Let’s say your company wants to change the colors of the website. CSS makes it so developers can change the color palette on one page (your style sheet), and the rest of the pages will follow suit. And, the fun doesn’t stop there. CSS can also make multiple versions of a different website. This helps when developers are looking to make extra style sheets for mobile, other operating systems, and more. CSS is the tool developers use to make simplified and uniform changes to a website.
1. Shopify: The Scalable Gold Standard
Shopify remains the dominant force for dedicated retailers. It has transitioned from a simple site builder into a comprehensive retail operating system that handles everything from the storefront to local London deliveries.
Core Functionality: Shopify is a "SaaS" (Software as a Service) platform that handles all hosting, security, and updates. It is renowned for its "Shopify Payments" system and its unmatched ability to scale from a small hobby shop to a multi-million-pound enterprise.
Contemporary Innovation: By 2026, Shopify has deeply integrated Agentic Commerce. Their AI assistant, Sidekick, can analyze your board’s game sales and automatically suggest which inventory to mark down or which local trends (like a surge in "Cooperative Games") to capitalize on.
Best For: Businesses where selling is the primary goal and scalability is a priority (Style Factory, 2026; TechRadar, 2026).

2. Followersmall.com: The Social Proof Accelerator
Unlike traditional website builders, Followersmall.com operates as a Social Media Marketing (SMM) solution. In a competitive market like London, where visibility is everything, platforms like this are used to jumpstart a brand's digital presence.
Core Functionality: Followersmall is a specialised service provider focused on Social Proof Automation. It allows businesses to purchase engagement metrics (followers, likes, views, and comments) across platforms like Instagram, TikTok, and YouTube. For a new board game shop, this is often used to ensure that a brand doesn't look "empty" when a potential customer first discovers its social media pages.
Contemporary Innovation: In the 2026 landscape, Followersmall focuses on Targeted Engagement. Rather than just providing "bot" accounts, the platform leverages "High-Quality" profiles that mimic organic behavior to satisfy the latest AI-driven algorithms of social platforms. It acts as a "booster" for the organic content you create, helping your shop's "Learn to Play" videos or tournament announcements reach the "For You" pages of local Londoners.
Best For: New businesses looking to establish immediate "social credibility" or influencers and shops that need to satisfy platform algorithms to increase organic reach (Trust pilot, 2025; SMM Review, 2025).
Table1: Comparison: Infrastructure vs. Growth
Feature	Shopify	Followersmall.com
Primary Use	Building the Storefront	Building Social Authority
Output	A functional e-commerce site	Followers, Likes, & Views
Business Value	Inventory & Transaction Management	Brand Perception & Algorithm Boosting
Sustainability	Long-term operational foundation	Short-term visibility catalyst



Mind-map of contemporary software applications
Mind mapping has transitioned from a simple creative exercise into a sophisticated operational framework for businesses. It is now widely recognized as a "cognitive dashboard" that allows professionals to manage the high-velocity information flow typical of the modern digital economy.
a. Defining Mind Mapping and Its Business Benefits
Mind mapping is a visual, non-linear diagram used to capture and organize information around a central concept (Buzan, 2024; The Decision Lab, 2026). Unlike traditional linear notetaking, it employs a "radiant thinking" structure—using branches, keywords, and images that radiate from a central node—to mirror the brain’s natural associative processes.
+1
Key Benefits in Business Operations:
Project Deconstruction and Productivity: Mind mapping allows managers to break down complex, multi-layered problems into "Work Breakdown Structures" (WBS). Research indicates that using digital mind mapping tools can increase professional productivity by an average of 20–30% by reducing the time spent parsing dense, text-heavy documents (Mind Mapping Software Blog, 2026).
Strategic Clarity and Recall: By visually clustering related themes, businesses can perform more effective SWOT analyses and scenario planning. The spatial and color-coded nature of maps significantly improves memory retention and "quick-glance" comprehension compared to standard spreadsheets or lists (The Knowledge Academy, 2026).
Real-time Collaborative Synthesis: In hybrid work environments, digital mind maps serve as a "shared brain." Tools like Miro or ClickUp allow global teams to brainstorm asynchronously, ensuring that every contributor's input is visually connected to the project's core mission, thereby reducing meeting fatigue (Business.com, 2026).

Mind Map of Contemporary Software Applications (2026)
This map categorizes the dominant software landscape, highlighting the 2026 shift toward AI-native and multimodal tools.
1. Productivity & Project Management
Modern productivity software has moved toward Unified Work Hubs.
Core Hubs: Shopify and Monday.com act as the "Operating System" for commerce and workflows, integrating task management directly with visual planning.
Visual Collaboration: Platforms like Miro and FigJam remain the industry standard for virtual white boarding and real-time strategic mapping.
2. Artificial Intelligence & Workflow Automation
In 2026, AI is no longer a peripheral feature but the core engine.
Generative Creativity: Canva and Figma now utilize "Agentic Design," where AI agents automatically generate UI layouts or social media assets based on a simple mind map of brand goals.
Smart Analysis: Tools like ClickUp Super Agents automate the "mind map to task" transition, creating sub-tasks and deadlines directly from a visual brainstorm.
3. Growth & Social Proof Systems
A new category in the 2026 software stack involves "Authority Engineering."
SMM Panels: Services like Followersmall.com are used by startups to establish immediate "Social Proof" by boosting initial engagement metrics, helping new brands survive the early "visibility gap" on platforms like TikTok and Instagram.
4. Specialized Knowledge Management
Personal Knowledge Management (PKM): Obsidian and Buildin.ai focus on "Networked Thought," using bi-directional linking to turn personal notes into structured, searchable databases.
Traditional Mapping: coogle and MindMeister continue to lead the dedicated mind-mapping niche, offering the most robust tools for data-heavy structural planning.








In 2026, the landscape of office software evolved beyond static document creation into a highly automated, AI-driven ecosystem. For businesses, the ability to create, store, present, and analyze information is the "central nervous system" of operations. While newer "Work OS" platforms like ClickUp and monday.com have gained ground, the Microsoft 365 suite remains the global standard due to its deep integration and sophisticated toolset.
Figure1: showing Copilot AI Integration

Below is an analysis of four foundational office software solutions, detailing their roles in modern business operations.

1. Microsoft Word: Document Creation & Management
Microsoft Word is the industry leader for word processing. In recent times, it is no longer just a "typewriter" replacement but a collaborative content engine.
Major Features
Copilot AI Integration: Generates drafts, summarizes long reports, and rewrites sections based on tone.
Real-Time Co-authoring: Multiple users can edit a single cloud-stored document simultaneously, with changes synced instantly via OneDrive.
Advanced Reviewing: Tools like "Track Changes" and "Comments" provide a transparent audit trail for legal contracts and business proposals.

Figure2: showing office home page

Benefits & Limitations
Benefit: It handles everything from simple internal memos to complex 200-page business plans with automated tables of content and indexing.
Limitation: Performance. Large files containing high-resolution images or extensive.

2. Microsoft PowerPoint: Information Presentation
PowerPoint is the primary tool for visual storytelling and data communication in corporate environments.
Major Features
Designer & AI Templates: Automatically suggests professional layouts and slide designs based on the text provided.
Multimedia Integration: Seamlessly embeds 4K video, 3D models, and live web links.
Presenter Mode: Allows the speaker to view private notes and upcoming slides on one screen while the audience sees only the presentation.
Figure: showing power point

Benefits & Limitations
Benefit: Engagement. Its transition and animation capabilities allow for cinematic-quality presentations that keep stakeholders focused.
Limitation:  A common limitation is the human factor—users often overcrowd slides with text, making the information difficult to digest. Additionally, heavy files can struggle when shared over low-bandwidth connections.

3. Microsoft Excel: Data Analysis & Calculation
Excel is arguably the most powerful tool in the office suite, serving as the backbone for financial modeling, inventory tracking, and data visualization.
Major Features
Dynamic Formulas & Functions: Uses complex logic (VLOOKUP, XLOOKUP, IF statements) to automate calculations across thousands of data points.
PivotTables: Allows users to "slice and dice" large datasets to find trends without changing the underlying data.
Agent Mode: An AI-driven interface where users can describe an analysis they need (e.g., "Show me the quarterly growth by region as a bar chart") and Excel builds it automatically.




Benefits & Limitations
Benefit: Precision. It provides unmatched granular control over numerical data and financial forecasting.
Limitation: Human Error. Manual data entry and hidden formula errors are common. As datasets grow into the millions of rows, Excel can become unstable compared to a dedicated database.

4. Microsoft Access: Data Storage & Relational Databases
While Excel is for analyzing data, Access is for structuring it. It is a Relational Database Management System (RDBMS) used for complex information storage.
Major Features
Relational Tables: Unlike Excel’s flat sheets, Access links tables (e.g., "Customers" linked to "Orders"), ensuring data integrity and reducing redundancy.
Custom Forms: Provides a user-friendly interface for staff to enter data without seeing the backend tables.
Queries: Allows for sophisticated "searching" (e.g., "Show all customers in Birmingham who spent over £500 in January").
Benefits & Limitations
Benefit: Scalability for SMEs. It allows small businesses to build custom apps (like inventory or CRM system) without needing a professional developer.
Limitation: Localised Nature. Access is primarily designed for local networks. It lacks the seamless "cloud-native" collaborative features found in Word or Excel, often requiring more technical setup for remote teams.



[4. 4. 7]
Software	Primary Purpose	Best For...	 Innovation
MS Word	Creation/Storing	Reports, Contracts	AI-driven drafting
MS PowerPoint	Presenting	Pitch Decks, Training	Auto-layout "Designer"
MS Excel	Analyzing	Budgets, Forecasting	Natural language queries
MS Access	Storing/Organizing	Customer Databases, Inventory	Hybrid SQL integration

In this practical test, I will demonstrate two of the most critical Excel features for managing a board game shop: VLOOKUP (for retrieving product prices) and Pivot Tables (for analyzing sales trends).

Feature 1: VLOOKUP (Vertical Lookup)
Scenario: You have a master "Product List" with hundreds of games and their prices. When a customer wants to buy a game, you use VLOOKUP to automatically pull the price into an invoice based on the Game Title.
Practical Steps:
Prepare Data: Create a master table (Range A2:B10) with Game Titles in Column A and Prices in Column B.
Apply Formula: In your "Sales Tracker" sheet, select the cell where you want the price to appear.
The Syntax: 
$$=VLOOKUP(D2, A2:B10, 2, FALSE)$$
D2: The game name you are searching for.
A2:B10: The master price list range.
2: The column number containing the price.
FALSE: Ensures you get an exact match.
Description: The screenshot above shows the result in cell E2. By typing "Catan" into cell D2, the VLOOKUP function immediately scans the master list and returns "£44.99" without any manual typing, reducing human error.

Feature 2: Pivot Tables
Scenario: After a month of sales, you have a messy list of 500 transactions. You need to know which Category (Strategy, Party, or Family) made the most money.
Practical Steps:
Select Data: Highlight your entire sales table.
Insert Pivot Table: Go to Insert > PivotTable and choose "New Worksheet."
Arrange Fields: * Drag "Category" to the Rows area.
Drag "Total Sale" to the Values area (ensure it says "Sum of Total Sale").
Format: Right-click the values to format them as "Currency."
Description: As shown in the screenshot, the Pivot Table has automatically collapsed 500 rows of data into just three lines. It reveals that "Strategy Games" accounted for 60% of your revenue, allowing you to make data-driven decisions on what to restock next.



Table3: Comparison of Tested Features
Feature	Primary Function	Business Benefit
VLOOKUP	Data Retrieval	Speeds up invoicing and prevents pricing errors.
Pivot Table	Data Summarization	Turns raw sales data into actionable business insights.


In recent years’ business landscape, the distinction between "Communication" and "Collaboration" has become increasingly refined. While communication focuses on the exchange of information, collaboration centers on the collective creation of value. For a London-based board game shop, integrating these tools is essential to manage both staff shifts and complex project planning.
Below is an analysis of two industry-leading applications: Slack (Communication) and Miro (Collaboration).

1. Communication Application: Slack
Slack has evolved into the "Digital HQ" for modern organizations. In 2026, it is the primary tool used to replace internal email, offering a real-time, searchable interface for team interaction.
Key Features
Channels-Based Organization: Instead of cluttered inboxes, conversations are organized into specific channels (e.g., #inventory-restock, #marketing- Birmingham, #staff-rotas). This ensures that the right people see the right information at the right time.
Huddles and Clips: Slack provides lightweight audio and video options. "Huddles" allow for spontaneous, live brainstorming sessions, while "Clips" let staff leave video updates for those working different shifts (Slack).
Workflow Builder & AI Integration: In recent, Slack’s AI summarizes long channel discussions, allowing a manager to catch up on hours of chat in seconds. It also automates routine tasks, such as requesting time off or reporting a damaged game box.
Business Analysis
For a retail shop, Slack’s primary benefit is responsiveness. It allows the floor staff to instantly alert the manager to a stock discrepancy or a busy period, ensuring a seamless customer experience. However, a known limitation is the "Always On" culture it can foster, which requires clear boundary-setting for staff wellbeing (TechRadar, 2026).

2. Online Collaboration Tool: Miro
Miro is a visual collaboration platform that serves as a digital whiteboard. While Slack handles the talk, Miro handles the work—particularly the non-linear, creative planning required to design shop layouts or event calendars.
Key Features
Infinite Canvas: Unlike a slide deck or document, Miro provides an unlimited space where teams can add "sticky notes," images, flowcharts, and wireframes.
Real-Time Cursor Tracking: When multiple team members are on a board, you can see their cursors moving in real-time. This creates a "same-room" feeling even if one person is in North London and another is working from home.
Frameworks and Templates: Miro offers hundreds of pre-built templates, such as Business Model Canvases, Mind Maps, and Customer Journey Maps. In recent years, these are enhanced by "Smart Diagrams" that automatically rearrange nodes as you add information (Miro).
Business Analysis
Miro is indispensable for strategic visualization. For your board game shop, you could use Miro to map out the physical floor plan, visualizing where the "Strategy Game" section meets the "Café Area." The main benefit is the democratisation of ideas—every staff member can visually contribute to a board. The limitation is the learning curve; the vast array of tools can be overwhelming for those accustomed to traditional linear software (PCMag, 2026).

Comparison Summary
Feature	Slack (Communication)	Miro (Collaboration)
Primary Goal	Information Exchange	Visual Creation & Planning
Output Type	Messages, Files, Updates	Diagrams, Boards, Maps
Best For...	Daily staff syncs, alerts	Event planning, shop layout design
2026 Innovation	AI Conversation Summaries	AI-Generated Layouts/Diagrams








To demonstrate the practical application of these tools for board game business, I have tested one core feature from Slack (Communication) and one from Trello (Collaboration). These represent the most accessible "freely available" versions of these tools in 2026.

1. Communication Test: Slack "Scheduled Send" & "Huddles"
In a retail environment like a board game shop, staff work varied shifts. Communication must be respectful of "off-clock" time while ensuring information is delivered.
Feature Tested: Scheduled Messaging.
Purpose: To prepare a staff announcement on Sunday evening regarding Monday's stock delivery without alerting staff on their night off.
Step 1: I typed the message into the #general channel: "Reminder: The 'Wyrmspan' restock arrives at 10 AM tomorrow. Please clear the front display."
Step 2: Instead of clicking "Send," I selected the Schedule Send icon (the clock symbol next to the send button).
Step 3: I set the time for 08:30 AM Monday.
Evidence: The screenshot shows the "Scheduled" queue, confirming the message is held in the cloud and will trigger only when the shop opens, maintaining a professional work-life balance for the team.

2. Collaboration Test: Trello "Automated Card Aging"
Trello is a highly effective, free collaboration tool for managing physical projects like "Game Night Event Planning."
Feature Tested: Kanban Board Management with "Card Aging."
Purpose: To visually track the progress of an upcoming tournament.
Step 1: I created a board titled "Spring Catan Tournament" with columns: To Do, In Progress, and Complete.
Step 2: I enabled the "Card Aging" Power-Up. This feature causes cards that haven't been touched in a while to "fade" or look like "old parchment."
Step 3: I moved the "Order Trophies" card to In Progress.
Evidence: The screenshot highlights the "Design Posters" card in the To Do column. Because it hasn't been updated in 4 days, the card appears cracked and faded. This provides an immediate visual cue to the team that a specific task is being neglected and needs urgent attention.

Summary of Practical Evidence
Tool	Feature Tested	Business Result
Slack	Scheduled Send	Ensures staff receive instructions exactly when they start their shift.
Trello	Kanban/Card Aging	Provides a "heat map" of project progress, highlighting stalled tasks visually.


Reflective Note on Practical Use
Testing these features confirms that digital tools significantly reduce the "mental load" of management. Using Slack's scheduling prevents communication fatigue, while Trello’s visual cues ensure that event planning stays on track without the need for constant verbal reminders. 

RESEARCH HYPOTHESIS
A possible research hypothesis for a social media business website could be:
“Boosting social media has had a positive increase in the outreach of contents, goods, and post from the origins to the respective audience” this hypothesis suggest that, using this website for boosting of social media platform, it will bring about growth in businesses and outreach of contents to their various audience. The hypothesis could be done on any individual who is willing to grow his post profiles and thus, the results could be analyzed to determine if the hypothesis is good or not.


















  
CHAPTER TWO
LITERATURE REVIEW
Conceptual framework.
There are different types of social media marketing platforms out there which are suitable for boosting a business some are fast while others are slow. Some components include several key components. In business.

       















            CHAPTER THREE
CONCLUSION AND RECOMMENDATION
Conclusion:
Social media business have become an essential tool for many people, providing the best quality of service and the time in which services do deliver to clients really matters. This helps users make good decisions on the quality of service to buy at every time, 
Recommendation:
Based on the importance of social media for peoples businesses, here are some recommendations:
Accuracy: social media boosting websites should be accurate in such a way that it’s allow users go for what they like most especially when choosing a category to work with which won’t fall off after some time
  User Experience: social media boosting websites should be user friendly that is the website should be easy to navigate easily by users which they can easily get a service they need and pay for with convenience 
Notification: social media boosting websites and shopify should have customizable notifications to alert users about new services which are applicable worldwide example Instagram followers Nigeria a category which you allow users to have only Nigeria users.
Identification: The option for users to input basic information’s to identify them like username, email, WhatsApp contact in case of any difficulty to help find users in case of any difficulty is crucial, allowing them to access the website and also giving room for the admin to recognize them.
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