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Innovation Support Officer – UWTSD Students Union

[bookmark: _Toc214985459]1. Job Description – Innovation Support Officer
Job Title: Innovation Support Officer
Department: UWTSD Students’ Union (SU)
Reports to: Innovation & Digital Development Manager
Location: University of Wales Trinity Saint David (UWTSD)
Contract Type: Part-time/Full-time (subject to SU requirements)
[bookmark: _Toc214985460]1.1. Job Purpose
The Innovation Support Officer will play a crucial and strategic role in supporting the Students’ Union’s ambition to become more digitally enabled, student-centred, and future-focused. This role is designed to help the organisation identify, design, and implement innovative solutions that significantly enhance the overall student experience. In practice, this involves exploring and evaluating new and emerging technologies, strengthening the SU’s digital presence across multiple platforms, and improving internal processes to ensure smoother, more efficient service delivery. The officer will also be expected to contribute original and creative ideas that support student engagement, operational development, and organisational growth. As the higher education sector continues to be shaped by digital transformation, automation, and rapid technological change, this role will be essential in helping the SU remain adaptable, relevant, and proactive. Through continuous improvement initiatives, digital innovation projects, and collaborative problem-solving, the Innovation Support Officer will help ensure that the Students’ Union evolves in line with modern expectations and meets the diverse needs of its student community.
[bookmark: _Toc214985461]1.2. Key Responsibilities
· Support the creation and implementation of innovative digital tools and automated systems to streamline SU operations and improve efficiency.
· Conduct research into emerging technologies, student needs, and sector trends to identify opportunities for innovation.
· Assist in the development, testing, and rollout of new digital platforms, such as mobile apps, feedback systems, or online engagement technologies.
· Contribute creative solutions for enhancing communication channels, including social media content, digital campaigns, and student outreach initiatives.
· Work collaboratively with SU officers to redesign outdated processes and replace traditional methods with modern, technology-driven alternatives.
· Evaluate the effectiveness of innovation projects and prepare reports with recommendations for future improvements.
· Facilitate workshops or training sessions for students and staff on digital literacy, new systems, and innovation practices.
· Assist in planning innovation-focused events, such as idea labs, hackathons, brainstorming sessions, and student innovation challenges.
· Help maintain strong communication between the SU, academic departments, and university leadership regarding digital development initiatives.
· Promote an inclusive and creative organisational culture by encouraging feedback, experimentation, and continuous improvement.

[bookmark: _Toc214985462]2.Explanation of Innovation in the Job Description 
Innovation is intentionally embedded throughout the Job Description to reflect the modern organisational need for technological adaptability and forward-thinking capabilities. Every section highlights activities aligned with digital transformation — a central theme in the assessment brief.
The responsibilities prioritise the creation and implementation of digital tools, which supports the shift from manual tasks to automated processes. This mirrors how organisations globally are responding to technological disruption (Armstrong & Taylor, 2020). Additionally, tasks such as researching new technologies, developing online engagement platforms, and redesigning processes demonstrate an understanding of innovation as a continuous cycle of improvement, not a one-time event.
The requirement to deliver training and workshops reinforces the importance of building digital capabilities across the organisation, ensuring that innovation becomes embedded in everyday practice. Furthermore, supporting events like hackathons and idea labs reflects modern HR and organisational development approaches that encourage creativity and employee participation. Overall, the Job Description shows that innovation is not an optional extra but an essential competency for supporting the SU’s strategic goals in the digital era.
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1. Person Specification – Innovation Support Officer
[bookmark: _Toc214985220]1.1 Essential Criteria
• Strong creative thinking skills with the ability to generate new ideas and contribute original solutions.
• Demonstrated problem-solving abilities, particularly in digital or process-related contexts.
• Good understanding of digital tools, online platforms, and emerging technologies relevant to student engagement and organisational improvement.
• Excellent communication skills, both verbal and written, with the ability to present ideas clearly to diverse audiences.
• Ability to analyse data, feedback, and digital metrics to inform innovative decision-making.
• High level of adaptability and readiness to embrace change in a fast-evolving environment.
• Ability to work independently while also collaborating effectively in a multidisciplinary team.
• Strong organisational and time-management skills, with the ability to handle multiple innovation projects simultaneously.
• Awareness of the importance of digital transformation in higher education and student life.
1.2 Desirable Criteria
• Previous experience supporting or leading innovation, digital transformation, or organisational development projects.
• Knowledge of HR processes, organisational change models, or modern workforce trends.
• Experience with student engagement strategies or working in a university environment.
• Familiarity with basic IT development tools, data visualisation, or digital media creation.
• Experience delivering workshops, presentations, or training sessions.
• Understanding of user experience (UX) design and how it can support digital improvements.
• Experience using AI tools, automation platforms, or creative software.



[bookmark: _Toc214985221]2. Explanation of Innovation in the Person Specification 
Innovation is central to the Person Specification to ensure that the selected candidate possesses the mindset, skills, and behaviours required to support digital transformation and continuous improvement within the Students’ Union. Modern HRM literature suggests that innovative employees are characterised by high levels of creativity, critical thinking, and the ability to approach problems from new perspectives (Dessler, 2020). For this reason, the essential criteria emphasise attributes such as creativity, problem-solving skills, technological competence, and adaptability, all of which enable the candidate to contribute to an organisation that is continually evolving in response to digital trends.
Digital literacy and data analysis skills are particularly important because they enable the candidate to work effectively within an increasingly digital SU environment. These capabilities ensure that the individual can interpret digital insights, understand user behaviour, and make informed recommendations that enhance the student experience. Adaptability and openness to change demonstrate the agile mindset required in organisations undergoing rapid technological shifts, as described by Ulrich et al. (2017). In addition to this, strong communication skills remain essential because innovative ideas must be articulated clearly to convince stakeholders, support decision-making, and facilitate training and development sessions for students and staff.
Furthermore, innovation within a Students’ Union must be student-centred, making it important that the candidate possesses awareness of student engagement dynamics and understands how technology influences participation, accessibility, and inclusion. Innovation also aligns with sector expectations, as higher education institutions increasingly prioritise digital transformation strategies, meaning the Students’ Union must evolve in parallel to remain relevant, competitive, and supportive of student needs. This alignment ensures that innovation is not only operational but strategic, contributing to long-term enhancement of the student journey and organisational performance.
The desirable criteria reinforce the innovation focus by recognising the value of prior experience in digital projects, UX design, and technology-driven organisational change. Individuals with these experiences are more likely to understand user needs, propose effective solutions, and participate confidently in innovation-driven initiatives. Including competencies such as workshop delivery, presentation design, and basic IT development ensures that the role attracts candidates capable of supporting a wide range of innovation activities. Collectively, these criteria ensure that the organisation selects an individual who not only understands innovation theoretically but can also apply it practically to contribute meaningfully to the Students’ Union’s transformation goals.
In addition to this, innovation is closely linked to organisational agility and future readiness. Higher education environments are experiencing ongoing shifts in student expectations, technological capability, and competitive pressures, meaning that Students’ Unions must evolve proactively rather than reactively. By embedding innovation within the person specification, the organisation ensures that the successful candidate possesses the capability to anticipate change, experiment with new approaches, and introduce improvements that enhance institutional relevance and student satisfaction.
Innovation within HRM theory is also associated with employee empowerment, continuous learning, and knowledge sharing, all of which support a collaborative and forward-thinking organisational culture. The role therefore contributes not only through task execution but by influencing mindset, encouraging experimentation, and supporting cultural development that values creativity and improvement. This reflects contemporary models of organisational development that view innovation as a shared behavioural expectation rather than a specialist function.
Finally, placing innovation at the core of the person specification supports the Students’ Union in maintaining resilience and sustainability in a rapidly changing environment. Whether responding to digital engagement trends, hybrid learning cultures, automation opportunities, or shifting student demographics, innovative employees strengthen organisational adaptability and long-term capability. As a result, the criteria ensure that the organisation recruits an individual capable of driving progress, supporting digital evolution, and contributing strategically to enhanced student engagement and organisational effectiveness.
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