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[bookmark: _Toc214895675]Identifying the key skills
The job role of a nurse is a crucial aspect within social and health care. The skills required to be a nurse are essential, as they help provide better care in the healthcare sector. One of the most critical technical skills as a nurse is acquiring medical knowledge (Hökkä et.al 2022). I have realised that I have a good understanding of the medical terms needed in a health and social care setting. I also understand that having the necessary qualifications and medical knowledge is essential. Therefore, I have realised that improving my existing knowledge and obtaining the right qualifications can help me become proficient in my job in the future. 
Another essential skill that I have identified is patient monitoring. It is an important skill that allows medical professionals to monitor patients' conditions and provide appropriate treatment plans (Martinez-Ortigosa et.al 2023). This skill will help me assess patients' condition by monitoring their vital signs and providing solutions to their health needs. I have realised that I am good at patient monitoring because I can understand symptoms and identify issues effectively, which leads to accurate medical analysis and helps provide effective patient care. For example, during my learning, I encountered an emergency patient and provided urgent care by effectively monitoring the patient. 
Another crucial skill for a nurse is having high emotional intelligence. Apart from technical skills, emotional intelligence is vital for healthcare professionals because it is essential not only to understand patients' medical conditions but also to support their emotional well-being (Dugué et.al 2021). I believe I possess high emotional intelligence, which will help me understand how patients are feeling and be considerate of their emotions during treatment. Another skill a nurse must possess is critical thinking. This is a vital skill because healthcare professionals must always be ready to face any emergency and know how to make sound decisions under pressure (İlaslan et.al 2023). I have realised that I need to improve my critical thinking skills because I am not able to analyse situations and make quick decisions, which can be a drawback in my nursing career.
Another vital skill for a nurse is time management. Time management helps manage deadlines and fulfil significant obligations in a timely manner (Vizeshfar et.al 2022). I understand that time management in healthcare is essential, as it enables healthcare professionals to manage multiple patients and prioritise their treatments. Therefore, I need excellent time management skills to be a good nurse.
[bookmark: _Toc214895676]Identifying skill gaps
After careful analysis of my own skills and competencies, I have realised that I lack two crucial skills needed to be efficient in the nursing role. The first skill I need to improve is my critical thinking, as it is essential for making emergency decisions in the healthcare sector. Critical thinking skills allow professionals to make accurate analyses and act on short notice (Guerrero et.al 2022). Therefore, I can improve my professional skill set in the nursing role by further developing these skills. Another essential skill that I need to work on is my time management skills. I have realised that I have difficulty managing my tasks and meeting deadlines, which can be a hurdle in my nursing career. Therefore, practising better time management will allow providing urgent care to patients and meeting their needs (Michel et.al 2021). 
I have framed a personal development plan for this purpose, which will allow me to improve my weak skills in future.
	Skills
	Existing level
	Strategies for improvement
	Timeframe

	Critical thinking skills
	Low
	I will read more books to enhance my medical knowledge and learn how to act in urgent situations. I will also take feedback from my superiors to improve my skills and keep track of my progress.
	3 months

	Time management
	Moderate
	I will note down my tasks and prioritise the most critical ones, which will help me manage and divide my time more effectively. 
I will also focus on creating a daily schedule which will help me stick to my tasks and improve performance.
	2 months



[bookmark: _Toc214895677]Interview questions
Question 1: What motivated you to pick a nursing career? 
Answer: I believe that providing treatment to people to allow them to live better lives was the primary motivation in choosing a healthcare career. 

Question 2: What is a weakness you have identified in your pursuit of this career? 
Answer: I believe I have weak critical thinking skills, which could be a potential drawback when dealing with urgent care patients. Therefore, I am working on improving those skills. 

Question 3: How do you build trust with a patient? 
Answer: I believe I possess high emotional intelligence, which allows me to understand my patients' problems and empathise with their concerns, helping me build a bond with them. It also allows patients to feel comfortable in sharing their issues with me and follow the treatment plans. 
[bookmark: _Toc214895678]Task 2
[bookmark: _Toc214895679]Introduction
Nursing is a growing profession in the healthcare sector. In today's world, where healthcare is advancing, it calls for skilled professionals who can understand medical standards and treat patients effectively (Martinez-Ortigosa et.al 2023). Nursing can help improve patients' health outcomes and provide quick treatment to those in need. This report will focus on the key skill required in the nursing profession: patient monitoring.
[bookmark: _Toc214895680]Analysis of the skill
Patient monitoring refers to the timely screening of patients' health status, which allows healthcare professionals to identify illnesses and provide effective treatment. This will enable nurses to identify any early signs of critical conditions, which can save a patient's life (Hilty et.al 2021). It also helps ensure a patient's safety and prevents them from entering any life-threatening situations. Monitoring patients' vitals is the first step for treatment because it allows nurses to understand the health condition of a patient and take appropriate steps. Moreover, it helps in preventing any complications later on by assessing the severity and urgency of the medical need. It allows nurses to prioritise the treatment of patients with high-risk illnesses by monitoring them (Wathne et.al 2024). Apart from this, patient monitoring can also solve mobility issues of patients. This is because healthcare professionals can provide them with treatment plans which can reduce their hospital visits by analysing the severity of their illness. 
Patient monitoring is also used in healthcare to treat patients with chronic illnesses and keep track of their improvement to ensure their condition does not worsen. It is also helpful in cases of ICU patients who require constant care and attention. Moreover, monitoring patients in the emergency departments can ensure their safety in case of any surgeries. Most importantly, tracking patients helps medical providers to maintain accurate records of the medical conditions of patients (Rayan et.al 2024). Managing accurate data is essential for better health outcomes and also for future research purposes. Therefore, it is the duty of a nurse to maintain transparency in medical records and monitor patients proficiently. It also helps build trust between patients and nurses and enables active listening and clear explanations of complex information, effectively empowering patients to participate in their care process. Monitoring also helps improve compliance with healthcare rules and enhance decision-making. Not only this, but monitoring patients has also made it possible for patients to reduce their medical expenses. This is because they can identify medical conditions early, which can improve treatment effectiveness and reduce costs for future visits. 
Healthcare providers have also started using advanced technologies to improve patient monitoring outcomes. This includes RPM (remote patient monitoring) systems, which can help patients get timely care at home and ensure safety. It can save a lot of time by reducing the need for regular visits to hospitals and also helps patients save on hospital bills. It is beneficial in the case of patients with chronic illnesses who require constant monitoring. It is also used for preventative measures, which can help in controlling the chances of worsening any medical condition. It can help keep a check on medical conditions such as diabetes and high blood pressure in elderly patients and provide them with the necessary care on time.
[bookmark: _Toc214895681]Conclusion
It can be concluded that patient monitoring is required to improve patients' quality of life. It also helps manage chronic diseases and prevent adverse health effects. Moreover, it is helpful in making informed decisions in healthcare by analysing patient data to conduct extensive research. It also improves patient relationships with nurses by allowing them to understand each other. Moreover, patient monitoring technologies can help in getting necessary treatment at lower costs at home. 
[bookmark: _Toc214895682]Task 3
I will be using the ERA reflective model to assess my skills and make improvements for the future. It will help me reflect on my weaknesses and take action to improve the areas where I am lacking. 
[bookmark: _Toc214895683]Experience
This is the first stage in the ERA model, which will allow me to draw instances from my own experience and make changes in my future actions. For example, as mentioned before, I have adequate medical knowledge to be a proficient nurse, which will help me in my future career. From my experience as a medical intern, knowledge about various medical terms has helped me identify patients' medical issues in emergency situations. I was able to analyse the problem and give appropriate treatment plans, which have contributed to improvement in the medical condition of patients. As per the views of the Saragih, (2023), medical knowledge helps professionals to assess the condition of patients and improve their health outcomes. Moreover, emotional intelligence is also crucial for the job role of a nurse because it can allow me to empathise with patients and form trust (Hökkä et.al 2022).
According to Collier and Williams, (2023), emotional intelligence allows for better communication between patients and nurses, which prevents misunderstandings and facilitates better medical treatment. From my experience, I have learnt that forming a bond with patients makes them feel safer and more secure about receiving their treatment. I was also able to identify my own weaknesses and strengths, which made me realise that I need to work on responding to a crisis. 
[bookmark: _Toc214895684]Reflection
Reflection is the second stage, which helps to describe the feelings regarding a particular situation and what can be improved in future. During my experience as an intern, I felt overwhelmed by the problem because it required urgent action. However, due to my skills, I was able to respond in a timely manner and provide an effective treatment solution. This experience taught me the importance of medical knowledge in nursing and also helped me learn valuable insights regarding treating a patient. Moreover, my emotional intelligence helped me make patients feel heard and improve their overall experience. As per the views of (Parkes and Daniel, 2023), getting real-time expertise by interacting with patients can teach much more about how to make patients feel at ease during their treatment. I have identified that things went well, as I was able to take action in a timely manner. Moreover, I got guidance from superiors, which helped me learn about my weaknesses. I also performed a SWOT analysis, which further helped me to identify my weak skills. 
[bookmark: _Toc214895685]Action
The third and last stage in the ERA model helps in reflecting on the experience and identifying what actions to take in the future. Based on my past experience, I have realised that I must also improve my critical thinking skills to be able to respond quickly to patients' needs. Moreover, I have learnt various things like communicating with patients in a more effective manner through my interactions, which will help me in carrying out my duties as a nurse and also facilitate better relationships with patients. 
According to Surayaet.al (2024), communication is the most crucial aspect when it comes to dealing with patients; therefore, healthcare providers must work on improving communication skills by fostering emotional intelligence. Effective communication in the nursing profession can be essential for numerous reasons, including positive outcomes, team collaboration, and, most importantly, patient safety. I will be using my learning’s so far to improve my abilities and track my progress through a structured plan, which will help me become successful in my career. 
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