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JW Marriott 
(by Marriott International)

➢ Marriott brand history

➢ Marriott today

➢ JW Marriott as a sub-brand 

Photo : 
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➢ Inspired from J. Willard’s approach 
towards life and nature.

➢ Over 100 locations around the globe

➢ Resorts, Spa’s and hotels all over the 
globe 



J.W. Marriott’s main consumers

➢ Business travellers
➢ Millennial travellers
➢ Luxury travellers
➢ Family travellers 



Nature, scope and 
role of the guest 
services and 
facilities

✓ Travel Sustainable

✓ Facilities for disabled 

guests

✓ Room service 

✓ Private parking

✓ 24-hour desk and many, 

many  other services and 

facilities.



Importance of hospitality 

✓ Warmth
✓ Respect
✓ Protection 



Conclusions 

✓ Successful hospitality

✓ Guest experience 

✓ The WOW factor 
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