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Innovation Support Officer
Students' Union (SU) at UWTSD is looking to recruit a passionate Innovation Support Officer to assist students and staff in developing and implementing their ideas for improvements. The postholder will be based in the Innovation and Student Engagement function, recognising service issues, assisting with consultation, coordinating smaller innovation projects, trialing digital solutions and assessing outcomes. The successful applicant will work with students, elected officials, staff, university faculty and outside stakeholders. Tasks include collecting user input, conducting idea generation workshops, conducting research on new practices, developing project plans, keeping track of records, assisting with pilot activities, basic data analysis, and communicating recommendations. Highly organised, confident with digital tools, communicates effectively, creative, team player and works responsibly. 
Candidates must know the needs of students and demonstrate their improvement of a process, service, event or project. Experience in a student's union, education, charity, customer service or project setting preferred but not required. UWTSD Students' Union welcomes applications from all and will make reasonable adjustments in the recruitment process. Please send a CV and supporting statement explaining how your knowledge, skills and experience meet the essential criteria when applying. The short-listed candidates will be given a structured interview and a short practical innovation task. 
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2. Job Description
Table 1:Job Description
	Category
	Final details

	Job title
	Innovation Support Officer

	Organisation
	UWTSD Students’ Union

	Department
	Innovation and Student Engagement

	Location
	UWTSD campus, with hybrid working where operationally appropriate

	Reporting to
	Student Engagement and Innovation Manager

	Contract
	Full-time, 12-month fixed-term contract, subject to organisational review

	Working hours
	35 hours per week, with occasional evening and cross-campus activities

	Salary
	£28,000–£30,000 per annum, subject to the Students’ Union’s approved pay structure



Job Purpose
The Innovation Support Officer will assist with the identification, development, implementation and evaluation of innovative projects throughout UWTSD Students' Union. The role will allow the Union to be responsive to the changing student expectations, digitalisation, limited resources and new opportunities. The post-holder will assist in using student feedback to inform action plans, encourage colleagues to innovate, and ensure that improvements to services are based on evidence, inclusive, ethical and reflect the organisation's priorities. 
Key Responsibilities
· Collect student feedback from surveys, focus groups, interviews, digital engagement and representatives.
· Review issues with high frequency services and areas for improvement in technology, processes or collaborative working to improve the student experience.
· Organise workshops to generate, test, choose and advance ideas of students and staff.
· Create balanced project plans that contain objectives, stakeholders, resources, risks, timelines, measures of success, and communication plans.
· Manage pilot projects, keep track of progress, keep good records, and escalate risks and delays that are important.
· Research and summarise important evidence relating to relevant innovation, recruitment, education, charity and labour market developments.
· Ensure the responsible use of digital tools, automation, data and AI; maintain confidentiality, access and fairness.
· Review qualitative and quantitative data, evaluate project outcomes and provide recommendations for project stopping, changing, scaling back, and/or continuation.
· Report on progress clearly, make presentations, create dashboards, hold meetings and make student facing updates, that are accessible.
· Establish positive working relationships with elected officials, students, staff, university departments, suppliers, community groups and external stakeholders.
· Ensure equality, Welsh language awareness, sustainability, safeguarding and student voice are promoted in the design and delivery of the project.
· Attend suitable training and volunteer for other priorities of the Students' Union.
Working Conditions
Work will consist of office, campus, online and some event work. The postholder will be required to travel between campuses and may be required to work evenings. Use of screens for tasks, meetings, presentations and interacting with various student groups is a common requirement. Reasonable adjustments will be made, if required. 
3. Person Specification
	Criterion
	Essential Requirements
	Desirable Requirements
	Assessment Method

	Education
	Degree-level study or equivalent relevant experience
	Qualification in business, HRM, innovation, project management, digital media, or education
	Application and certificates

	Knowledge
	Understanding of innovation, service improvement, project stages, stakeholder engagement, and inclusive practice
	Awareness of students’ unions, higher education, the Welsh context, data protection, and responsible AI
	Application and interview

	Experience
	Evidence of contributing to a project, solving a problem, organising an activity, or improving a service
	Experience in education, charity, student representation, research, digital change, or customer service
	Application and interview

	Digital Capability
	Confident use of office software, collaborative platforms, online research, presentations, spreadsheets, and digital communication
	Experience with survey tools, dashboards, automation, generative AI, website systems, or project-management software
	Application and practical task

	Analysis
	Ability to gather evidence, recognise patterns, assess options, and make reasoned recommendations
	Experience analysing survey, performance, or engagement data
	Interview and practical task

	Innovation
	Curiosity, creative thinking, willingness to question assumptions, and ability to convert ideas into achievable action
	Experience supporting experimentation, prototyping, or service design
	Interview

	Communication
	Clear written, verbal, presentation, listening, and facilitation skills for varied audiences
	Ability to communicate in Welsh or create accessible multimedia content
	Application and interview

	Teamwork
	Ability to cooperate, build trust, manage disagreement, and work across professional boundaries
	Experience collaborating with elected representatives or volunteers
	Interview

	Organisation
	Ability to prioritise tasks, meet deadlines, maintain records, and manage several activities responsibly
	Formal project coordination experience
	Application and interview

	Personal Qualities
	Adaptable, dependable, inclusive, reflective, ethical, student-focused, and comfortable learning from unsuccessful trials
	Commitment to continuous professional development
	Throughout the selection process
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The Job Description sees innovation as a disciplined improvement, not an unchecked novelty. Student voice is the first step towards innovation, as the Students' Union of the University of Wales, Trinity School (UWTSD) is created to enhance the student experience at the University by representing, advising, providing opportunities and organising events. Feedback is therefore integral to their work, rather than an afterthought (2026, UWTSD Students' Union). The officer is able to gather information about the actual problems through surveys, focus groups, interviews, and representative networks before providing solutions. This helps to minimise the chances of introducing appealing technologies that are not meeting student needs. The job also reflects the changes in the labor market. Technological literacy, AI and big data, creative thinking, resilience, flexibility, and lifelong learning are among the new skills that are becoming increasingly important in the workplace, according to the World Economic Forum (WEF) 2025 report. With this context, it is necessary to adopt the roles of digital tools, automation, artificial intelligence, analysis, and continuous training. However, the JD is not advocating the automation as a positive concept. The officer shall consider the confidentiality, access, fairness and evidence issue before recommending the adoption of a child. This is in the direction of responsible improvement of human work, rather than replacement. 
Innovation without implementation is nothing. An idea is not very useful to an organisation unless the objectives, resources, stakeholders, risks, timeframes and measures of success are defined. Project planning, pilot co-ordination, monitoring and evaluation, therefore, connect imagination with accountability. The need to suggest stopping, changing, scaling or continuing leads to learning, rather than to cover up all ideas. Byron et al., (2022) distinguish between creativity and innovation: creativity is the generation of helpful ideas, and innovation is the process of putting the ideas into practice. The roles explicitly include both phases. 
Relationships between functions are also key. Student's Union services involve students, student elected officers, staff, departments of the university, suppliers and community partners. The officer must make sure everyone can be involved and ensure different aspects of knowledge are incorporated (Chadwick et al., 2022). Can be used to increase the relevance and commitment to implementation but can also create a conflict and slow down decision making if more people are involved. So, in addition to creativity, facilitation, prioritisation, communication and escalation are necessary. Finally, inclusion is an integral component of innovation. Digital services can increase access, but they can also limit access for certain individuals with limited access to the internet, disability, language or confidence (Seale, 2022). Requirements for accessible communication, equality, Welsh-language awareness, safeguarding and sustainability and student voice means that improvements are judged by who benefits, not just by efficiency. The JD becomes a key tool for the achievement of the organisational purpose, by combining the student perspective, digital awareness, experimentation, governance and measurable evaluation. 
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The Person Specification sets out the skills needed to be able to meet innovative responsibilities fairly and effectively. According to CIPD (2026) recruitment ought to tackle current vacancies, as well as abilities needed for future organisational performance. Therefore, the criteria are a combination of immediate operability and learning capacity. The candidate should be able to: Organise work and communicate clearly; Analyse evidence; Use digital tools; Collaborate; Be curious, adaptable and reflective learning. It takes creative thinking to get the job done, but it is not sufficient. Candidates are expected to challenge assumptions and to come up with alternatives, but also to put ideas into action. They are analytical, which allows them to examine benefits, costs, risks, access and impacts to stakeholders. They have proven to be capable of manoeuvring around obstacles and not simply having a dream of a grand plan. These are the desired attributes for prototyping, service design, dashboards, automation and artificial intelligence; and it's okay to experiment without disqualifying those who have done these same things in other ways. 
Digital capability is a very broad term which is always evolving and always subject to change. A particular software package may be necessary and could restrict the number of applicants. Instead, candidates demonstrate transferable skills in working collaboratively to manage systems, researching information, working with spreadsheets, presentations and communication tools. According to OECD (2022) digital transformation changes the nature of tasks and demands more complementary problem-solving, communication, information-processing and self-direction skills. The specification thus includes a blend of technology and judgement and interpersonal skills. Communication and teamwork are important in a student-led organisation, especially an inclusive organisation. The officer will engage with people with different experiences, identities, places of learning and digital confidence. Listening, facilitation, accessible communication and respectful disagreement all ensure that quieter groups influence innovation. There is a wish to have people who speak Welsh but it is not a requirement, recognising its organisational value but not that it is an undue disadvantage if it could be done in other ways that are inclusive. 
The essential and desirable columns enable transparent selection. Essential criteria are the minimum criteria that must be met, desirable criteria separate candidates from each other without being considered as hidden essential criteria. Assessment methods are detailed in order to assess each requirement via the application, structured interview or practical task. CIPD (2024) recommend using structured interviews, with fixed questions and scoring criteria, as this will help to ensure that the questions are comparable and that the subjective judgement is minimised. 
The specification also acknowledges that it is important to learn from the failures of the trials. Uncertainty is the core of innovation and concealing failure can be more dangerous for the organisation than acknowledging it and examining the evidence. Responsible experimentation is then safeguarded by the traits of reflectiveness, ethics, dependability, and adaptability. The criteria are broadly related to person-job fit and organisational objectives – improving the services, improving student voice, managing resources well, and being responsive to technological and social change. 
[bookmark: _Toc235584281]6. Structured Interview Questions
All candidates should be questioned in a similar manner and order and all responses graded on the same criteria.
Behavioural Question: Tell me about a time when you identified a problem and introduced a new idea or improvement. What actions did you take, and what was the result? 
Situational Question: Suppose UWTSD Students’ Union introduces a new digital service, but many students are unwilling or unable to use it. How would you handle this situation? 
Competency-Based Question: Give an example of a time when you worked with people who had different opinions to solve a problem or complete a project successfully. 
Technical Question: How would you plan, monitor and evaluate a small innovation project from the initial student feedback stage to final implementation? 
Values and Inclusion Question: How would you ensure that a new Students’ Union service is accessible, inclusive and suitable for students from different backgrounds?
The answers will be required to demonstrate structured thinking, relevance of evidence, awareness of stakeholders and inclusion, ethical judgement, delivery in a realistic way, learning and measurable outcomes.  Members of the panel should review the JD and PS prior to the interview, agree upon evidence indicators and use a 5-point rating scale prior to the interview. They should make short and concise comments on their score for each question, not ask any irrelevant question on their scores, make reasonable adjustments and postpone their final assessment until all answers and results of the practical tasks have been considered.
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