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Introduction 


The aim of this report is to analyse the best providers for a POS technology. The analyse is for Toast with Toast Pos and Guestline with EPos. Two big providers with technology created special to give a hand to the hospitality industry. Is a technology special maid to help restaurant workers to have a good wellness with daily activities. 
In our day technology plays an important role in every person life from children to elderly people. Every single person who has access to a device connected to internet spend few hours on sometime without looking to a relevant subject or what they my need. They are using the device just because of habit. Or watch television and listening to radio without having a clue about the discussion. (Andrew, M., Michaela, S., and Paul, k., T.)
The growth of technology has a big impact over the develop of business but also the way the young generations education is based on watching videos on YouTube with a bad influence. Every business has replaced the old functionality of work with technology, they are using computer, tablets and smartphones to have a good feedback from customers, to make staff work less than before.
A POS framework, or purpose of offer, is a blend of equipment and programming worked to bring together business tasks. It deals with the exchanges for your business, including charge card handling, and the post-exchange activities that lead to client satisfaction, regardless of whether in a retail or eatery setting. 
POS frameworks are supplanting conventional money registers in view of included usefulness. 
The best POS frameworks enable organizations to build income, fitting their encounters to address the clients' issues and enhancing operational proficiency. The effect on the business can be intense. In our examination, we have seen a few organizations have encountered: 20% expansion in income by giving organizations access to web based requesting and gift voucher programs, and empowering quicker throughput of clients, 30% decrease in labour hours by following work costs, 4% reserve funds in yearly deals by breaking down stock and deals patterns to lessen robbery, 10x progressively steadfast clients by giving dedication contributions to lure clients to return.

Guestline

Driving income and efficiencies over your property. Special created for hospitality needs.
Guestline interesting, cloud based suite of answers for the friendliness business builds income, streamlines activities and brings down expenses. 
Guestline gives end-to-end property the board, channel appropriation and computerized showcasing answers for a scope of inn gatherings, autonomous inns, adjusted lofts, the executives organizations and bar organizations. Completely incorporated and cloud based, the arrangements are anything but difficult to introduce and brisk to send with minimal effort of possession. 
With workplaces in Europe and Asia, Guestline frameworks are utilized in 25 nations crosswise over 5 landmasses and empowers properties of all sizes to accomplish greatest inhabitance at the most beneficial rate. 
The Riverside Company (US Private Equity organization) as of late went into a complete consent to put resources into Guestline. Riverside intends to help Guestline extend its infiltration of the overall market by utilizing its worldwide group to help Guestline develop globally and put resources into new innovations to grow new arrangements and guarantee Guestline keeps on being an industry chief. (Guestline, 2018)

 Guestline Epos

Guestline EPoS is a multi-functional point of sale solution with the added benefit of mobility for bars and restaurants. Designed to streamline operations across your property, EPoS allows staff to quickly and easily process sales.
As a natural, contact screen purpose of offers framework, Guestline's EPoS coordinates consistently into PMS to give a mechanized answer for help defend and deal with business income sources. The EPoS programming can be introduced on lodging's current gear or it very well may be provided with new equipment and multi day on location equipment bolster.
Function 
· Can be accessed from any mobile device smartphones and tablets 
· Confine access with client level access control 
· Client verification and recognizable proof 
· Screen ongoing exchanges off-site 
· Stock detailing 
· Execution examination by territory, benefit period, client or whole eatery foot-fall 
· Value banding by administration region, time of day or manual abrogate for staff dinners
At the moment Regency Park Hotel is using Epos from Guestline which it is a helpful system, is use in restaurant, reception and sales office. Is easy to learn, to access and to be use. But although after the installation had a problem with sending orders from restaurant staff to kitchen with a five minute late. And during the busy time is hard to get the food in good time, this thing guiding to complaints from customers, with a bad feedback for quality of service which was generated by the late going of order, some of them never come back. 
I recommend this technology as is easy to use, to install and get all the reports. But the IT team need to fix the error of sending five minutes late the order to the kitchen. (Guestline, 2018)

Toast

One Platform to Power the Restaurant Operations.
Rearrange your tasks by joining POS, front of house, back of house, and visitor confronting innovation on a solitary stage. 
Simple to-utilize Android programming that can scale with the business. Delightfully structured equipment that withstands rigors of the eatery condition, straightforward, level rate instalment preparing for all exchanges, designed terminals and disconnected mode so nothing backs you off. (Toast, n.d.)

Toast  Pos


Constructed solely to give a POS framework to the eatery and sustenance benefit industry, Toast POS is a vigorous answer for a wide range of nourishment benefit organizations, including bars, fast administration, and full-benefit eateries. 
For eateries with table administration, servers can undoubtedly process installation and take orders tableside utilizing Toast's handheld tablets. The Quick Order include makes new requests as fast as could be expected under the circumstances, guaranteeing a rapid exchange. Bars can follow tabs and looking into beverage formulas. (Anon., 2019)
To enhance representative assurance, Toast POS gives every client reasonable tip rates. That way, clients are bound to tip decently, and tip all the regularly. The framework likewise makes a simple route for servers to part the bill, enabling them to relocate everything onto the ideal check. A check can likewise be exchanged to another server, if essential, or clients can be converged into one. By making a simple method to help different check inclinations, servers can more readily suit the necessities of every visitor. 
Toast POS additionally comes completely outfitted with an inherent dedication program, making it straightforward for eateries to remunerate their most continuous clients. Too, the framework can bolster physical and computerized gift vouchers, and Toast POS will work to incorporate any current gift vouchers, making the progress between frameworks totally consistent. Is extremely like Toast POS's detailing abilities, which make a path for eateries to investigate which menu things are blockbusters, and in addition helping proprietors watch all parts of their business.
 Regency Park Hotel used to have this technology one year ago, the of change was because the fees were to big, had to be restarted several times a day does not support Apply Pay. When over use the screen was frozen for more than ten minutes, so the staff had to use hand notes to send the order to the kitchen. I do not recommend as they over charge and the support line is very slow and hard to access. If they will do some updates and change the fees is a good option for a small restaurant. (Toast, n.d.)


Social Media and Business 


We cannot preclude how huge from claiming an effect internet based life has on our lives now, on individuals as well as organizations as well. It has opened a totally different way to the business world and given them a major chance to collaborate and draw in a bigger measure of clients. It's given us another and quicker method for correspondence by trading pictures, stories, news, web journals, online talks, and so forth. In return organizations have profited by far just by the snap of a catch. With the assistance of the Internet an organization never again is reliant on a specific client base to endure on the grounds that now it can connect with an overall group of onlookers inside seconds. It's believable the innumerable business properties of every single social medium right up 'til the present time and still is developing. (Andrew, M., Michaela, S., and Paul, k., T.)
Interpersonal organizations are gotten to consistently that implies there is to a greater degree a possibility that individuals will see your image on their informal community. 
Internet promoting efforts enlarge the odds for more individuals to see the brand. Advertising the business in magazines, papers, and promotions are extraordinary approaches to get mark mindfulness out to the nearby open if it's the objective market the business needs to hit. Be that as it may, let's be honest; individuals are presently getting their hands on tablets, PCs, and mobile phones. These are hardware that are assuming control over our lives since we are always checking news, messages, interpersonal organizations, and web perusing on the web. So what better approach to advertise the business mark online where individuals are continually associating with for work, school, shopping, and interfacing with others and have all the change to see the brand versus the out-dated paper way that have less of probability of getting under the control of individuals and less of a crowd of people.
Big organizations spend gigantic measure of cash to utilize most regarded organizations to manage the genuine promoting of their business while littler organizations rely upon progressively inventive and shabby systems. In the extremely focused globe of the present moment, web based life advertising is the imaginative 'in' point and unquestionably here to remain. In synopsis, this implies using internet based life for instance web journals, social sites, and video examining sites, etc.
Social media become a most have for all the business, they can keep in touch with the costumers and update the business regarding there request. A good feedback from a costumer visit a restaurant brings new costumers and offer the opportunity for the organization to growth and reach the goals.

Conclusion 


As a conclusion over the report below I believe that the technology needs to be use for all the company, to help them to grow and keep a step with the new generation. For hospitality industry the pos technology is a helpful creation as is playing an important role for there ability to coop with the flux of costumers. The technology needs to keep step with the way people move and all the time they request more and more new activities, they do not have enough time to understand new things because they already think about how will be the next one.
Social media is in our life even if we want or not so no mater how much you try to ignore, every time you will find somebody to remind you about Facebook, Instagram etc.
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