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Internships and job placements provide students with invaluable real-world experiences that considerably benefit their personal and professional growth. The Premier Inn Bridlington Sea Front Hotel is a well-regarded establishment that strives to nurture youthful talent. This study explores the significance of the Student Learning Log as a vital component of the placement development record for me employed in the front office department of the Premier Inn Bridlington Sea Front Hotel (Septariani et al. 2020). Determining how the Student Learning Log allows me to reflect on my experiences working at the Premier Inn Bridlington Sea Front Hotel's front desk is the main objective of this paper. Rather than being only descriptive, this reflection also seeks to foster self-awareness, skill development, and continuous improvement. In addition, the study will discuss the advantages and potential drawbacks of the Learning Log.
[bookmark: _Toc149940984]Front Office Department at Premier Inn Bridlington Sea Front Hotel
Front desk staff are the lifeblood of every hotel, including the Premier Inn Bridlington Sea Front Hotel. It's crucial to the hotel's operation since it's the first and last impression that visitors get of the facility. This section is in charge of managing guest reservations, check-in and check-out procedures, concierge services, and visitor queries and issues. The front desk department has a major role in both guest happiness and the overall performance of the hotel (King and Tang, 2020). It takes an efficient group of professionals with exceptional problem-solving, communication, and customer-focused abilities. For these reasons, students who wish to work in the hospitality industry can obtain valuable experience by working in the Front Office Department.
[bookmark: _Toc149940985]Role and Responsibilities
Visitors will first interact with the Front Desk personnel when they arrive at the Premier Inn Bridlington Sea Front Hotel. Its duties include presenting information, making a good first impression, and making sure visitors have a positive experience. The central information hub of the hotel: As the primary information hub, this department does its job. Front desk personnel are in charge of answering inquiries, making reservations, checking guests in and out, and providing assistance with any issues that may arise (Moro et al. 2020). One of the front office team's primary responsibilities is managing reservations. Controlling room availability, accepting reservations, and ensuring the accuracy of visitor data are all done through the hotel's booking system. Simplifying the check-in and check-out processes is essential to ensuring visitor satisfaction. 
Au et al. (2021) argue that verifying visitor information, assigning rooms, managing payments, and providing important information regarding the visitor's stay are all included in this. Answering questions from guests about the hotel's facilities, nearby attractions, dining options, and other topics falls within the purview of front desk staff. It must provide accurate and useful information. The front desk department ensures that all fees, charges, and services are properly documented while handling guest accounts. Bill management, payment acceptance, and billing dispute resolution are all included in this. Front desk employees typically provide concierge services, which include making reservations for meals or activities, transportation, and advice on local events and attractions.
[bookmark: _Toc149940986]Student Learning Log
I can keep a customised journal called the Student Learning Log, which allows me to document my thoughts, observations, and experiences during my placement in the front office department. The learning diary is primarily intended to encourage me to engage in reflective practice. Reflective practice involves thoroughly analysing and reviewing one's own experiences to enhance learning and personal development (Widardi et al. 2020). The Learning Log is an aid for developing self-awareness and personal growth. With the use of this application, I may document my journey by highlighting both my achievements and challenges. Engaging in critical reflection helps me better understand my strengths, weaknesses, and areas that require improvement. As a bridge between theory and practice, it makes it easier to apply knowledge learned in the classroom to real-world situations.
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The Premier Inn Bridlington Sea Front Hotel's front desk staff has several ways that the Learning Log may be of tremendous use to their students. First of all, it builds problem-solving skills, self-awareness, and critical thinking, all of which are beneficial for both professional and personal development. Engaging in regular reflection helps me become more adaptable, strong, and efficient at work (Borges-Tiago et al. 2021). Furthermore, the Learning Log is a priceless tool for assessment and feedback. Mentors and supervisors can get insight into students' growth and offer constructive feedback by reviewing our learning logs. This feedback loop enables guiding and ensuring that students meet the learning objectives of their placement. In addition, it makes it easier to assess their production and departmental impact.
[bookmark: _Toc149940988]Critically Reviewing Development
Marneros et al. (2021) noted that it is recommended that students use the Learning Log to critically assess their progress in the front office department. Assessing both hard and soft skill development is required. Hard skills include technical competencies including check-in/check-out procedures, reservation management, and system competency. On the other hand, soft skills include the ability to solve problems and interact with others as well as cooperate and provide customer service. A thorough analysis of these elements can help students identify their areas of strength and growth. Identifying areas that require improvement is an important reflection process (Aimilia, 2021). The Learning Log invites students to note their strong and weak points. By using this strategy, students may address these problems and create action plans and precise goals that are highly helpful for their professional and personal development.
ERA Cycle
Engage
The ERA cycle starts with a detailed evaluation of the hotel's current situation. Front desk employees need to be knowledgeable of the infrastructure, guest expectations, and staff skill levels (Babalola, 2019). This assessment covers the hotel's physical characteristics as well as the effectiveness of its administrative processes. Using data from sources including financial records, occupancy rates, and visitor feedback facilitates accurate performance measurement.
Reflections 
After the evaluation phase is through, regulation takes centre stage. Regulation by putting regulations and procedures in place aims to streamline operations and enhance the overall tourist experience. This includes enhancing the reservation systems, ensuring that employees adhere to set protocols, and creating and implementing checklists for front desk responsibilities as a front officer.
Actions
In the dynamic world of hospitality, adaptability is crucial. Part of the adaptation phase of the ERA cycle involves keeping up with technological advancements, changes in the visitor base, and industry developments (Aydogdu et al. 2020). Engaging in cutting-edge practises like contactless check-ins, mobile concierge services, and tailored guest experiences may help front-of-house staff portray the hotel as a contemporary, guest-focused enterprise.
[bookmark: _Toc149940989]Application of Theory in Practice

My educational course provided me with a solid theoretical foundation in hospitality management with classes on hotel operations, customer service, and front office management. From these seminars, I learned the knowledge I required to do my work effectively. I got the opportunity to apply the concepts I had learned during my placement. I could use what I'd learned about check-in and check-out procedures, for instance, while interacting with real visitors (Buhalis and Moldavska, 2022). The material's implementation in actual life has strengthened my understanding of it. My theoretical grasp of problem-solving techniques and decision-making was incredibly useful when presented with challenging situations. I was able to come up with reasonable solutions and decisions by putting these thoughts to use.
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The Student Learning Log may provide certain challenges in addition to its numerous advantages. These challenges might include the requirement for supervision throughout the contemplative process, scheduling constraints, and resistance to thinking (Sunarti et al. 2020). Some students may find it difficult to engage in self-reflection or to view contemplation as a time-consuming activity. 
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In conclusion, the Student Learning Log at the Premier Inn Bridlington Sea Front Hotel is an invaluable tool for students' career advancement. The department that houses it is the front office. In order to promote both professional and personal development, critical reflection is encouraged. With the right guidance and support, barriers may be overcome and a more competent, adaptable, and self-aware workforce is produced. Employee satisfaction at the front office has a significant impact on the hotel's financial success and image, and it also affects how visitors view the establishment. Technical proficiency with reservation systems is required, but so are soft skills like problem-solving and interpersonal communication. 
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