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Introduction 
Effective professional practice in health and social care requires clear communication, accurate administrative processes and strong collaboration between professionals to ensure safe and high-quality patient care. This report focuses on the case of Mr Ahmed, a 68-year-old man who has recently been discharged from hospital after experiencing a stroke and now receives domiciliary care support at home. Following a stroke, many individuals experience communication difficulties which may affect their ability to understand medical information and express their needs effectively (Zingelman et al., 2024). In Mr Ahmed’s case, communication is further influenced by language barriers, as Bengali is his first language, while healthcare professionals primarily communicate in English.
This report examines three key aspects of professional practice within the context of Mr Ahmed’s care. First, it discusses the importance of effective communication, applying the Shannon–Weaver communication model and the principles of the Equality Act 2010. Second, it explores the significance of administrative skills, including accurate record keeping and the application of the Data Protection Act 2018. Finally, the report analyses the role of inter-professional collaboration in supporting coordinated and patient-centred care.
Importance of Effective Communication in Mr Ahmed’s Care 
Effective communication is a fundamental component of safe, high-quality, and person-centred healthcare. In the case of Mr Ahmed, who is recovering from a stroke and receiving domiciliary care at home, communication ensures he understands his care plan, receives medication correctly, and participates in decisions regarding his treatment. Stroke frequently causes impairments such as aphasia, slurred speech, or difficulty comprehending verbal information, which can significantly limit a patient’s ability to interact with healthcare professionals. Evidence indicates that up to two-thirds of individuals undergoing stroke rehabilitation require targeted communication support to engage effectively with healthcare services (Zingelman et al., 2023).
Communication in Mr Ahmed’s care is further complicated by language differences. Bengali is his first language, while most healthcare professionals communicate in English. Language barriers can negatively affect patient comprehension, reduce adherence to treatment plans, and potentially increase the risk of adverse outcomes if messages are not clearly understood (Mansuroğlu and Şahinkayası, 2025). Healthcare professionals must therefore adopt strategies that ensure information is delivered in a clear, culturally sensitive, and patient-centred manner. These strategies may include using simplified language, visual aids, repetition of key instructions, and confirming understanding through feedback.
The Shannon–Weaver Communication Model provides a practical framework to conceptualise communication processes in healthcare. It identifies key components: sender, message, channel, receiver, and feedback, while also highlighting potential “noise” that can disrupt the communication process. In Mr Ahmed’s case, healthcare professionals, including domiciliary care workers, the district nurse, and the GP, act as the senders, conveying messages related to medication schedules, care routines, and therapy instructions. The message represents the information that must be clearly communicated. Channels may include verbal explanations, written care plans, diagrams, or visual cues. Noise, such as language barriers, stroke-related speech difficulties, medical jargon, or environmental distractions, may interfere with message reception. Reducing noise by using interpreters, visual prompts, and verifying understanding through patient feedback can enhance communication effectiveness (Kagan et al., 2024).
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Engaging family members is another essential aspect of effective communication. Mr Ahmed’s wife, fluent in English, supports the care team by clarifying information and assisting in decision-making. Including family members ensures greater comprehension, supports treatment adherence, and promotes patient safety, especially when communication challenges exist.
Communication practices must comply with the Equality Act 2010, which mandates that healthcare providers ensure equal access to services and make reasonable adjustments for individuals experiencing barriers related to disability, language, or cultural differences. In Mr Ahmed’s case, this may include providing professional interpreter services, using simplified and accessible written materials, and allowing extra time during consultations. Implementing these strategies ensures that Mr Ahmed receives respectful, inclusive, and person-centred care while promoting recovery and overall well-being.
Importance of Good Administrative Skills in Professional Practice in Mr Ahmed’s Care 
Good administrative skills are crucial in health and social care, as they support safe, organised, and accountable professional practice. For Mr Ahmed, who receives domiciliary care from multiple professionals including the GP, district nurse, domiciliary care workers, and speech and language therapist, effective administration ensures accurate information sharing, adherence to medication schedules, and proper documentation of any incidents, such as missed visits, which may impact patient safety.
Accurate record keeping is a core element of administrative competence. Clinical documentation provides a formal record of a patient’s health status, treatment, and care interventions. Comprehensive and timely records improve communication between professionals, support clinical decision-making, and ensure continuity of care (Nkoane, 2023). For Mr Ahmed, documenting medication administration, blood pressure monitoring, and therapy sessions allows all members of the multidisciplinary team to stay informed about his condition and progress.
Accurate documentation is also essential for patient safety. Incomplete or incorrect records can lead to medication errors, delays in treatment, and miscommunication among professionals. Evidence demonstrates that high-quality nursing documentation enhances record accuracy and reduces the risk of adverse events (Khwaji et al., 2024). The missed domiciliary visit that delayed Mr Ahmed’s medication illustrates how administrative failures can negatively affect care. Properly recorded care schedules, incident reports, and medication logs enable organisations to investigate such events and implement corrective measures to prevent recurrence.
Administrative practice must comply with legal frameworks, particularly the Data Protection Act 2018, which regulates the collection, processing, and storage of personal data. Health records contain sensitive information, and professionals are legally obliged to maintain confidentiality and process data appropriately. Key principles of the Act include lawfulness, fairness, and transparency, ensuring that personal information is collected and used only for legitimate healthcare purposes. In Mr Ahmed’s case, healthcare providers must clearly communicate how his personal data is managed and ensure it is accessed only by professionals directly involved in his care.
Other important principles include data minimisation, which restricts recorded information to what is necessary for care, and accuracy, requiring records to be up to date and correct. Integrity and confidentiality are equally vital, mandating secure storage of records and protection against unauthorised access. Healthcare organisations often implement secure electronic systems and follow professional guidelines to uphold these standards.
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In Mr Ahmed’s care, strong administrative skills ensure safe, coordinated, and high-quality practice. Accurate documentation facilitates effective communication, supports clinical decisions, protects patient information, and enables professionals to respond promptly to incidents. By adhering to legal and professional standards, healthcare providers can maintain patient safety, continuity of care, and overall care quality, reinforcing the importance of effective administrative practice in domiciliary and multidisciplinary settings.
Importance of Inter-Professional Collaboration in Mr Ahmed’s Care 
Inter-professional collaboration is essential for delivering safe, coordinated, and person-centred care. In Mr Ahmed’s case, effective collaboration between the GP, district nurse, domiciliary care workers, and speech and language therapist ensures that his medical, rehabilitation, and daily living needs are addressed in a coordinated manner. Stroke recovery often requires input from multiple professionals, including medical monitoring, rehabilitation therapies, and assistance with everyday activities. Evidence indicates that interdisciplinary teamwork improves patient outcomes and enables healthcare systems to meet the complex needs of stroke patients (Bossy et al., 2024).
Collaboration involves sharing knowledge, coordinating treatment plans, and working towards common patient-centred goals. The GP oversees overall medical management, the district nurse monitors blood pressure and wound care, domiciliary care workers assist with personal care and medication, and the speech and language therapist supports communication and swallowing. Each professional contributes specialised expertise while ensuring care remains consistent and safe. Research shows that effective interprofessional collaboration enhances communication, quality, and safety in healthcare services (Saragih et al., 2024).
Several strategies foster effective collaboration. Multidisciplinary team (MDT) meetings allow professionals to review patient progress, share information, clarify responsibilities, and plan future interventions. These meetings support coordinated decision-making and personalised care planning, particularly in rehabilitation settings (Doornebosch, Achterberg and Smaling, 2025).
Challenges to multi-agency working include communication breakdowns, unclear professional roles, and organisational differences. Barriers may arise at organisational, team, and individual levels, including limited understanding of roles and time constraints (Wei et al., 2022). To address these, healthcare organisations should implement clear communication channels, shared care plans, regular meetings, and well-defined professional responsibilities.
For Mr Ahmed, effective collaboration ensures timely medication administration, appropriate therapy support, and coordinated monitoring of his health. Overall, inter-professional teamwork enhances patient safety, improves care quality, and promotes positive outcomes for individuals recovering from stroke.

Conclusion 	
In conclusion, effective professional practice in health and social care relies on strong communication, accurate administrative skills and collaborative teamwork among healthcare professionals. In the case of Mr Ahmed, who is recovering from a stroke and receiving domiciliary care support, these elements are essential for ensuring safe and person-centred care. Effective communication enables healthcare professionals to provide clear information about treatment and care plans while also addressing language barriers and communication difficulties following stroke. Applying communication frameworks such as the Shannon–Weaver Communication Model helps professionals identify potential barriers and improve the exchange of information between patients, families and healthcare providers. Strong administrative skills, particularly accurate record keeping and compliance with the Data Protection Act 2018, ensure that patient information is documented securely and shared appropriately. Finally, effective collaboration between professionals such as the GP, district nurse, domiciliary care workers and speech and language therapist supports coordinated care and improves patient outcomes. Together, these practices promote safe, efficient and high-quality healthcare delivery for Mr Ahmed.
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