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Accessing Secondary Healthcare Services in the U.K.: Challenges for the Elderly (65 and older)

[bookmark: _Toc168909197]Introduction
This study will provide new perspectives on the challenges that the elderly face in accessing healthcare services in the United Kingdom. The identification of these barriers and the investigation of potential solutions may provide useful insights for the development of targeted interventions and policies aimed at improving healthcare accessible for older people. Improved healthcare accessibility can lead to better treatment of chronic illnesses, fewer hospitalisations, and a higher quality of life for older people (Khan, Randhawa, and Hewson, 2023).
Furthermore, this study has the possibility of helping improve healthcare practitioners' and legislators' understanding of the unique needs of elderly people, resulting in a more comprehensive and fair healthcare system (Secretary of State for Health et al., 2010).
[bookmark: _Toc168909198]Review Question 
What are the primary barriers that the elderly face in accessing healthcare services, and how might these barriers be overcome?
[bookmark: _Toc168909199]Objectives
· Identify and categorise challenges to healthcare access for the elderly. 

· Study the effects of these challenges on the health outcomes of seniors. 

· Explore solutions and initiatives to improve healthcare access for seniors.
[bookmark: _Toc168909200]Rationale
The ageing population in the United Kingdom is growing rapidly, resulting in an increase in the need for healthcare services (McKee et al., 2021). However, receiving these services can be difficult for the elderly, thereby impacting their health and overall well-being. Physical limits, financial restraints, limited mobility, and knowledge of computers barriers all contribute to these challenges, with the latter being especially important given the growing telehealth business (Chauhan, Bali, and Kaur, 2024).
Addressing older healthcare access hurdles is necessary to reduce health disparities and promote equitable care. Improved healthcare access can also help older people manage chronic diseases, avoid hospitalisations, and live a better life (Flanagan, Damery, and Combes, 2017).
[bookmark: _Toc168909201]Proposed Method
This project will use a scoping review methodology to extensively evaluate and map the available literature on the challenges older people (aged 65 and up) in the UK face in receiving healthcare services.
Data Collection 
· Literature Search: A systematic search approach is required in order to locate and identify a large amount of published material in databases (Aveyard, 2010).
· Data Analysis: Examining key information from selected research, including the study's design, demographic characteristics, identified challenges, and suggested solutions.
[bookmark: _Toc168909202]Ethical Consideration
The ethical issues of this secondary research study will give precedence to the ideals of honesty, transparency, and respect for the original research.
· Clearly and explicitly describing the search approach, the standards for accepting or rejecting data, and the methods for data extraction. 
· Recognising the contributions of the original researchers and properly citing all sources (Divecha, Tullu, and Karande, 2023).
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