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In this module I learned tools how to use tools like Johari window and it was great tool to learn. With Johari window I understood more about self-awareness training	and understanding. It is great tool I try it myself in my workplace to add my knowledge and complete tasks with Johari window. Adding things that I need to know will help me and put some things that might be in my way while achieving. With Johari window I created many improving ideas in workplace I could see what my best options is and where I need to think and where I should be aware of. Another great tool for myself was SWOT analysis. With SWOT I can see what my strengths weaknesses opportunities and threats is. Mostly with SWOT I could see how I must act in my future while I am trying to create something, and this helped me outside of work. I learned that without this analysis I would not be able to have myself in new business ideas that I had. Only with help from articles about SWOT analysis I was able to develop my knowledge and be ready for challenges that are in future. This module gave me fantastic opportunity to get myself where I want to be with more knowledge about what I should be prepared of. Looking forward to creating something I would not be able to do so without any of knowledge mentioned above.
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In my organisation that I am working for 3 years as a warehouse operative, 2 years as a warehouse supervisor and 1 year as a manager I am proudly inviting my employees for a learning and development training. I would like to start by saying this is important for me that all colleagues including existing and new are welcome for this training. I am pleased to say that I am proud of my organisation that it gave me this opportunity. I would like to start with a theory that I learned how to improve at workplace. Learning curve theory is a theory that gives you understanding that for some tasks it might be no time at all to do them fast but for others that requires more focus it might take some more time than expected but at some point, in your career you will be up and running even if start was slower than expected. That gives you a understanding of what is learning curve theory. This theory gives you understanding that some tasks can be delivered faster than others. With this theory we can help you to understand where and why you are most likely to forget how to complete task more efficiently and why something that looks like easy task might take way more time than expected. It also gives you understanding that if we will give you a task that requires more experience to do but management will not be pushing for it all the time you will have more confidence in task by trying to do it by yourself. Employees need to have their own opportunities to finish tasks with their superiors not being pushy about it and this will give you more motivation. Why I am saying this theory in this training is because I once had a challenging task and my managers gave me some more time to understand it myself so I could progress, and you would be surprised how much it helped me. I would like to add one more theory in this training I believe will help in your future with the company. Collaborate learning theory. This theory gives you understanding what teamwork is. If we are working together why we cannot learn together, if we have some employees that are struggling more than you self why we cannot work with them to help them how to do tasks. People working together should share knowledge and expertise by teaching and learning one from another. Collaborative learning is different. Learning needs are declared by employees themselves, and subject- matter experts step up to create courses, share knowledge. I believe that in every step that team are doing together, there will be more trust in each other, and everyone will be able to achieve more in our organisation. There are tough times I know but only with teamwork and understanding how this helps we will be able to achieve our targets easier and faster that it was expected. I am optimistic that after this training everyone from our organisation will try at least one of the theories mentioned above and will see how this will be beneficial to their carriers. I am happy to present this to you. I have been in your place, and I completely understand that some of you think this is not a promising idea but if we do not try, we will never know if it works. I am pleased to see all of you here and once again I am encouraging you to try work with these theories. At the beginning of everything that looks new we will have challenges, but we all have been at this place I mean working from beginning without any knowledge at all. We all started from zero but with training and help from each other we were able to be where we are today. I hope that this presentation was not too long and that everyone here enjoyed this training.
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In this module I learned increasingly about mock interviews, and it gave me a clear idea of them. I understood how to create a CV for myself while doing mock interviews. There is nothing better than practising CV with mock interviews. I get more knowledge where I need to change something and where I need to be more confident, how to act while on interview with actual employers. Now I am more confident, and I know what to be aware of. Practising gives me actual knowledge how to use my body gestures and that body language means a lot.  We use the case study of the mock interview genre as a site where the challenges are visible. We then portray the primary features of the mock interview. It makes us more confident about ourselves if we practise more with mock interviews when I did my first mock interview and prepared for one, I was confused and afraid of failure. But as I get more into it, I realise that there is more helpful knowledge than I could imagine. For starters, I was about to write my CV and cover letter, but it was not as good as I expected, and I did some research and I learned in class how to maintain good and clear thoughts in my CV. While studying I realised how to use my body language and what questions I should ask my employer while on interview so with this I got more experience, and I am positive that in a near future if I will be seeking for a job, I will be more confident in myself and CV that I wrote. Mock interview session, held in conjunction with student programming at the American College of Clinical Pharmacy. Prior to the mock interview session, final year student was asked to complete up to three mock interviews. And it was for evaluating student confidence. It was given for students seeking to see what influence of the mock interview session will be for students. It gave clear answer that mock interviews were helpful, and students can increase their confidence while completing mock interviews before doing an actual CV.
UK employment legislation gives employers and employees protection laws. Providing legislation on dismissal, holidays, pay, discrimination. There is opportunity for claim if employers dismissed someone because of their sex, age, religon, disability, sexual orientation, it is important to know that we all have rights and we must fight for our rights. If we have been employed for over 2 years in a company and we are not getting treated like it was as the start, we have right to know why. There are many organisations that helps people with this because in UK there is a law for it. If we will not fight for our rights, it will be a great loss. Using a longitudinal research design, this article considers employers’ human resource management practices in respect of disability equality. With this law it is saying that it does not matter if someone has a disability there are allowed to work as everyone else. We cannot make exceptions to anyone because of any kind of disabilities people have. This would be big disgrace. As we need to understand and help people This law is making world better because we cannot ignore factor that everyone must have same rights. With this law people can feel safe at workplace and know that if they did not do anything wrong, they cannot be dismissed because of reason employer decided to dismiss you. 
Legal standards. There are five legal standards first one is common law, primary legislation, secondary legislation, European laws, and European convection on human rights. With all legal standards employees can feel safe and protected at workplace. It is well known that everyone who does seek help will have it. I covered my knowledge about this case study, and I am happy to say that I learn a lot of valuable information about all the laws for employees and I am sure that I will keep studying and read more about it. It gave me bigger view of how organisations can support employers and employees and now I feel more confident in myself as I know there is many organisations that will support if needed. I am trying to have my time managed good so I can read more about all the information that I need to know so in future if I will have any issues I know how to act.                                    4.


This module has a lot of information regarding all the necessary laws that I need to know about in my personal life as I started, I thought that I knew about my protection laws and how it works in UK, but I kept reading and learning more about it every session. There is much more to learn about, but I am happy to say that this module inspired me to act if I see something happening that should not be happening. I know what I would need to do in case of someone in organisation doing something against each other. I am positive that after this module I will seek more information regarding this topic to know more because it affected my thinking and now, I am prepared to move forward. It was a great module and I wish it would not be ended because it was short as I was interested in every aspect of this module.
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