	
	
	



Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Daisy Autor / Student ID: 2539394
Topic chosen: The Importance of Customer Service for Business Success
Title of source: Effective Customer Service as a key Driver of Business Success in the Contemporary and Competitive Market
Author(s): Dr.Amos Ojo Adedeji, PHD
Year published: 2025
How did you find this source?
(e.g. Google Scholar, library database, google)
I found my source in Google

Why did you choose this source?
(Think about relevance, credibility, usefulness)
Is it relevant to the topic?
Yes, the source that I chose is relevant to my topic. The article is relevant
because it focuses on an important and current business issue. Customer
service is very important because customers expect businesses to respond
to their needs quickly and effectively. Good customer service can help a 
business retain its customers and competes with other businesses.

Is this a useful article? 
Yes, this article is useful for understanding why customer service is important.
and proves its point in real life because businesses that treat customers well
are more likely to satisfy and retain them, good customer service can lead 
customer loyalty, positive recommendations, increased sales and long term
business success.



Is this an academic source? 
Yes, it is an academic source because it is published in peer-reviewed
journal and reference list includes at the end.


When was it published? Is it recent enough? Why?
It was published in 2025.Yes, it is recent enough because it was published in
 2025, making it current and up to date. Recent sources are generally preferred
 in academic research because they reflect the latest information and
 developments on the topic.


Author Credibility
Who is the author? What are their qualifications or expertise?
Author name is Dr. Amos Ojo Adedeji. He is a reliable credentialed academic author.
[bookmark: _Int_2FVysGEX]Qualifications; Doctor of Philosophy (PHD), Master’s in public administration (MPA), Master of Science (MSc) and Bachelor of Science (BSc)
Although his expertise is in peace and development studies, conflicts 
resolution, security, and public administration. His expertise is relevant to my 
topic because his knowledge of business and customer relationship helps
explain how good customer service can influence customer satisfaction and
loyalty. His insights can support the argument that business that understand
and respond effectively to their customers need are more likely to build strong
relationship, retain customers, improve their reputation and achieve long term
success.





Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
Yes, the main reason that the articles are reliable because it is peer-reviewed means
 other experts double checked and approved the work. and using citations supports
 its credibility.



5-Minute Presentation Structure
1. Introduce topic and source 
My chosen topic is Importance of customer service for business success. And
 my source has come from the journal article titled Effective Customer Service
 as a Key Driver of Business Success in the Contemporary and Competitive
 Market was published in the International Journal of Business Dynamics and
 management.

2. Explain how you found the source 
 At first,i looked at google scholar and the library database and lastly i 
searched on google where i found my source.It took me a lot of time
and patience to find relevant information for my topic. I had to look through
many different articles before i found one that suitable for my assessment. I
also needed to check whether the information was reliable and relevant to 
my topic. Finding a good academic source requires time and patience. I also
learned that i should not choose the first source i find but should compare
different sources before making decision.


3. Evaluate credibility (author, date, reliability) - To do so, you will need to respond to the above questions. 
Dr.Amos Ojo Adedeji, Doctor of Philosophy PHD, published year 2025, He is  
credible and reliable researcher has published several academic articles in
peer-reviewed journals and has strong academic qualifications.

            

4. Short reflection – What did you find difficult about this task?
Although the report contains relevant information i found some of the
content difficult to understand because it was presented in complex
language. Some of the sentences were quite long and difficult to understand
so i had to read them more than once. This helps me improve my
reading, understanding, and summarizing skills. This task helped me
improve my ability to find relevant information.


5. What did you learn from this task? From this task,I learned that effective 
customer service is important for business because it can help improve
customer satisfaction, loyalty, contributing to business success. The articles
has some strengths the topic is relevant and clearly explains the importance
of good customer service. It has practical value, it provides information that 
businesses can use in real situations. For example, businesses can improve
customer service through better communication, staff training and focus in
customer needs.And shows the importance of customer loyalty as loyal
customer can return to buy products and services and may also recommend
the business to other people and this can help a business grow. However, the
article has also a weakness which is limited use of real-world data evidence 
the articles rely on existing literature rather than collecting new information.
For example, collection of fresh data directly from customers or businesses
like interview, questionnaire and survey to find out what customers actually
think about customer service.








	
	
	



