
Relevant Placement Providers / Contact Information 

2023-24 

Dementia Hwb 

Open 7 days a week, 11am – 3pm 
 
Tasks and responsibilities include signposting individuals, family members, carers 
to relevant information for those affected by dementia. 
 
Located in Swansea Quadrant (bus station entrance) – visit for further information.  

Faith in Families 

 
Three projects currently available in the Swansea area; Bonymaen, Portmead, 
Clase. 
 
Contact: Ruth.groff@uwtsd.ac.uk for information in the first instance 
 

PACT – Prison Family Service Volunteer 

 
The full job description for this role is available on the Moodle programme page. 
The minimum requirement for this role is six months, considering time for thorough 
training. 
 
A DBS and two references are required prior to interview. 
 
Contact: Lydia.harley@prisonadvice.org.uk  
 
Website: Family Service Volunteer 
 

Swansea Mind 

 
Wide range of volunteering opportunities from fundraising to admin, face to face 
listening and phone support for our service users, as well as running Zoom groups. 
 
Contact: Saara@swanseamind.org.uk 
 

Peer Assisted Learning (PAL) 

 
Peer-learning scheme which aims to help students settle into university life. 
 
Contact: Christopher.fleming@uwtsd.ac.uk  
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Adferiad 

 
Can accommodate students who wish to pursue a short- or a longer-term* 
volunteering opportunity in a variety of different areas including: 

• Mental health difficulties 
• Substance abuse 
• Alcohol abuse 
• Complex needs 

*training and vetting required regardless of volunteering length. 
 
Website: Adferiad (local hub in Llansamlet, Swansea). 
 

Circles UK 

Note that this is a longer-term volunteering position of around 12-18 months. 
 
 
‘Challenging stereotypes- securing support- preventing victims of sexual 
abuse’ 
Do you have the passion and commitment to do something amazing to prevent  
victims of sexual abuse? 
 
Please view the Circles Website for further information 
 

Age UK 

Volunteering opportunities with Age UK shops and Telephone Friendship Service 

Shout 

UK’s only free 24/7 text messaging support service that aims to help anyone who 
is struggling to cope. 
 
Volunteering opportunities and application process available via the Website 
 
Shout Volunteer Brochure 

Samaritans 

Note that the Samaritans website states that the expectation is to view this as a 
long-term volunteering role, so consider what you are able to commit to up front if 
this is the type of volunteering you want to take part in. 
 
Listening Volunteer information 
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