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	First Marker’s General Comments and Original Mark

A good project that analyses Social Media Marketing for commercial / ROI use. A comprehensive literature review and primary research including testing of relevant technologies are strong areas of this project. The evaluation and identification of key findings are areas that could be enhanced.
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Both markers agreed the student has produced a very good project. And the latter sections of the report could be enhanced in some areas as described in the feedback. Mark agreed.
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	Survey
	Review
	Experiment
	Development

	1.Research-informed Literature
	
	
	
	

	Introduction
	3/5
	/5
	/5
	/5

	Literature Review
	17/20
	/35
	/20
	/15

	Comments:

Introduction provides a background to the project’s research area and clearly outlines the project’s Aim, objectives, and hypothesis. Statistics could also include some relevant social media figures to support the rationale. Not sure if Social Media has been important throughout all of history put certainly in recent decades.
The Literature Review provides an overview of social media including it’s roots & history, SM expansion, marketing tools, a buyer’s journey. Social Media Marketing Technology & ROI and is supported by citations throughout. A comprehensive analysis of the key considerations related to the Aim of the Project. Good. - Some fragmentation, the initial Social Media Management tool analysis of technologies such as Hootsuite and the other example could be located within the Technology / SMMT section. A Good clear evaluation/conclusion.


	 
	Survey
	Review
	Experiment
	Development

	2. Knowledge and Understanding of Subject
	
	
	
	

	Methodology
	4/5
	/5
	/5
	/5

	Survey Design
	9/15
	 -
	 -
	 -

	Requirements/Design
	 -
	 -
	 -
	/5

	Comments:

The Methodology chapter considers and documents the project’s Research Philosophy, Positivism and Phenomenology, Approach, Strategies, data collection. Survey and Focus group. A good overview and honest analysis of key research considerations.

Good Survey design, well-structured with justification for each question. Questionnaire could be refined in places and number of questions could be reduced.

	
 
	Survey
	Review
	Experiment
	Development

	3. Analysis
	
	
	
	

	Results & Discussions
	18/25
	/25
	/25
	/25

	Conclusions and Recommendations 
	6/10
	/10
	/10
	/10

	Comments:

Results & Discussions: Survey results provide useful information to be analysed. Some good graphical analysis in the appendix with some links identified with the secondary research and other questions. Unfortunately, the results analysis is located in the appendix (5), this should really be located in the main body of the report.
Testing chapter provides an overview of the use of a variety of relevant Marketing tools. Very good evidence documents here. Some greater interpretation of analytics could be documented and some evidence of ads included (up to the pre-payment stage) to show evidence and knowledge of this aspect of Online Marketing.
Evaluation chapter describes what has been undertaken with regards to the research process. This chapter could be extended to analyse and identify key findings from all research areas and comment on the degree to which the project’s objectives and Aim have been accomplished.

The Conclusion describes the project’s research design, stages and process, with some good links to the project’s objectives and Aim. This section could include and highlight some additional key findings and some additional areas for further research.
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	Review
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	Development

	4. Practical Application and Deployment
	
	
	
	

	Development
	 -
	 -
	 -
	/15

	Experimental Design
	 -
	 -
	/15
	 -

	Comments:










	 
	Survey
	Review
	Experiment
	Development

	5. Skills for Professional Practice
	
	
	
	

	Reflection
	6.5/10
	/10
	/10
	/10

	Quality of Report
	6.5/10
	/10
	/10
	/10

	Comments:

A good open and honest reflection that identifies key areas of learning and project enhancement.

QoR: Very well written. Very good structure, format and presentation. Only a few minor spelling errors identified. Structural enhancement includes placing survey results in the main body.

	TOTAL:
	/100
	/100
	/100
	70/100







