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Individual narrative or cultural representations? Select and outline two different methodological approaches to memory studies.
Introduction
The concept of collective memory is ambivalent and open to debates, disagreement, and additions to the present interpretation. Nevertheless, collective memory determines the way how we recollect our past. Many disciplines, from sociology, history, psychology, and culture to anthropology and literary studies, are intertwined with the concept of collective memory (Vuckovic, 2012). Why?
The studying of collective memory demands the sharing of knowledge from different science fields. For example, the need in psychology appears with interviewing the victims of the Second World War and analyzing their experiences and narratives in further to shape collective memory. The memorialization of our past can have various forms and represent various narratives. Therefore, scholars use different methodological approaches to research collective memory to achieve a broad understanding of the event.
First, Hirst et al. (2018, p.447) say that ‘personal memories need to be transmitted through conversations. ’The studying of collective memory, especially in terms of shared trauma, underlines communication. The victims should speak and share their personal feelings and stories about past events with next generations. It is the key to keeping memory living further in the symbols or symbolic places.
Erll (2011, p.111) considers the shift from the narrow investigation of collective memory to the research cultural memory as a part of collective that shares the past events in various ways: ‘stories, both oral and written, images, museums, monuments. Along with Assman and Czaplicka (1995), this shift from collective to broader cultural memory becomes possible when memory develops into ‘objectivized’ cultural heritage. It allows to understand the collective memory through unpacking cultural objects, such as monuments, memorials, practices, or textbooks. 
The paper will describe the merits and limitations of two methodological approaches in researching collective memory: analyzing the literature and interpreting the meaning of memorials.

Literature
One of the methods to study collective memory is literature. Since literature frequently reflects the attitudes, beliefs, and values of a community or a group of individuals, it can be a valuable tool for investigating collective memory. The term ‘collective memory’ refers to a group or community’s shared experiences, narratives, and cultural knowledge, and literature can shed light on how these memories are created and preserved. Two analyzed articles below will demonstrate some roles of literature in memory studies.
Gannon (2001) uses poetry as a methodological tool for researching memories of girls from different countries and ages. On the basis of their personal memories, the author creates a collective image of experiences, highlighting them in a poem. If another scientist wants to analyze the poem, he will find a reflection of the collective. According to her, poetry provides a means of capturing the various experiences that adolescent girls have, and these experiences help to preserve the collective memory of girlhood. 
Moreover, the contradiction in analyzing the individual narratives and comprising them in one collective story limits the effectiveness of this research instrument. The author of any book or novel gathers and analyzes the personal stories that can look like the ’a subversion of the very collectivity’. In collective memory studies, there are many dilemmas in defining the collective and the individual. The original work of Halbwachs (1992) represents that collective memory is the social construct, and individual memory is under the influence of society. Notwithstanding, a personal story is a basis for creating a novel and a part of a collective being. To overcome this issue, Gannon (2001) uses the term’ collective biography’: 
“It [collective biography] both describes the method of working with personal stories and the oxymoronic implication of the phrase foregrounds the tension between the individual and the collective that is both the crux of the method and the source of its dilemmas.”
This method of ‘collective biography’ works in four phases: oral storytelling process in a group, collection of written stories from participants, analysis of those written memories, and the last one is reappraisal of the collectively analyzed materials following the theory of a particular discipline. So, Gannon (2001) uses the last stage, chooses the best way, in her opinion, of reflecting, then revises individual biographies of women and creates the poem with one collective image because of possibility to use symbols and artistic techniques. However, this approach of ‘collective biography’ to solving the problem of individual perception  is not applicable in many cases and weakens the position of the literature.
Following poetry and collective memory, I want to mention an example from Ukrainian literature. The great poet Taras Shevchenko, who lived in the 19th century, is regarded as a cultural icon and a symbol of Ukrainian national identity. His writings have contributed significantly to the development of Ukrainian national identity and have been a source of opposition to hegemonic foreign control and cultural assimilation. Themes like independence, national pride and dignity, and the fight of the Ukrainian people against oppression are frequently present in Shevchenko's poetry. In addition, he wrote poems describing the collective trauma and suffering of Ukrainians under the Russian Empire. Those texts relate to nowadays and depict the collective Ukrainians' attitude to Russians. For instance, there are some lines from the poem "Katerina":
"O lovely maidens, fall in love,
But not with Muscovites,
For Muscovites are foreign folk,
They do not treat you right.
A Muscovite will love for sport,
And laughing go away…" (trans. by Weir, 1977).
Therefore, poetry is a way of recollecting and linking the past and the present. Even the individual story in the shared context can describe society and point out the essential aspects of collective memory.
To continue with analyzing literature as an instrument of researching memory, Erll&Rigney (2006, pp.111-112) illustrate the fact that repeated acts of recollection via a range of media platforms and genres actively create collective memories. Determining the role of literature in the creation of cultural memory, the authors focused on three: 
1) literature as a medium of remembrance. 
2) literature as an object of remembrance.
3) literature as a medium for observing the production of cultural memory. 
'Literature as a tool of remembrance' is an instrument for creating collective memories by recollecting the past through narratives. The genre conventions and literary techniques used in writing shape our views of the past. According to the authors, the most popular genres are historical novels, historical dramas, and autobiographies. Nevertheless, the new literary forms, such as the combination of written narrative and photographs in contemporary art, emerge as a respond to technological progress. Using those texts and literary forms, scholars research the collective memory via unpacking narratives.
People remember some events because of emotional connection and reaction. Literature is the best platform to communicate feelings and emotions. Therefore, 'literature as an object of remembrance' acts as a 'bridge between generations' (Erll&Rigney, 2006, p.213). The old texts not only give the understanding of the actual past but become the source for building intertextual connections in the present as possible new ways of commemoration. Thus, the literature is a tool for reflection on memory. Moreover, literature makes remembrance observable. It helps produce collective memory and cultural knowledge about how memory works for individuals and groups.
Nevertheless, history and current events can influence literature. According to Nora (1989), history and memory are not the same. History changes due to the present being, putting the collective memory in danger. Narratives or stories can be recollected to meet the current political or cultural challenges. Neiger et al. (2011, p.6) call it 'a process of selection and construction'. The characteristic features of this process can be the dismissal of some events or different interpretations. The dilemma is who is in charge of selection and construction. If, for example, it is a dictator like Putin, should society trust his version of literary works that depict the past?

Memorials
Nora (1989, p.12-13) invented the term ‘lieux de memoire’ – ‘places of memory’ that can be both symbolical, intangible, and physical, tangible. The analysis of literature is an immaterial approach in studying collective memory, and the memorials are material. In this paper, memorials define as places ‘largely constructed to remember the dead’ and contradict the term ‘monument,’ which is a variant of a memorial (Saundres, 2018, p.37).
Memorials can be a valuable methodological tool in researching collective memory, as they provide physical spaces and artifacts that represent historical events, experiences, and values important to a particular group of people. Straoud and Hanson (2019, p.282) said that memorials serve those events and individuals worthwhile to recollection. The authors argue that memorialization is a complex discipline. In analyzing the memorials, there are two primary questions: ‘Who (or what) is the memorial honoring or focusing on?’ and ‘Is this memorial teaching us something or pushing one lesson or argument on us more than others?’ (Straoud&Hanson, 2019, p.286). Memorials aim to commemorate the person or even give a lesson for society in the past to remember it in the present time. Memorials are actual physical places where people can come and touch the past, which is an advantage.
Essential factors to consider comprise the form and the content of memorials. It is as a merit as a limitation. Stroud and Hanson (2019) emphasize that memorials are fundamentally aesthetic. Memorials make each attendant’s experience unique and creative. Each person interprets and perceives the message from their perspective and understanding. Therefore, the form and the content play a crucial role in emotional response. 
On the other hand, the form and the content can be misleading. The example in the article demonstrates how the memorial itself and its context can be provocative. Authors describe the memorial ‘Denkmal’ in Germany commemorating those who declined to participate in the Nazi regime. The contradiction here appears in the question of why these people refuse to be part of the regime. The unclear motives undermine the importance of the memorial and put ahead doubts represented collective memory. 
Furthermore, memorials are not neutral objects but are shaped by the social and political contexts in which they are created and maintained. For example, according to Mayo (1988), war memorials convey political messages and act as a form of political memory. 
Mayo (1988) examines how war memorials have been used throughout history to convey messages of nationalism, patriotism, and sacrifice. He argues that war memorials often create a sense of togetherness and promote a particular version of history that justifies political actions. Saundres’s (2018, p.34) work also agrees that memorials ‘prove to be a very real political force in the realignment of historical narratives.’ 
Mayo (1988) also considers the controversy surrounding war memorials and how they are seen as promoting militarism and glorifying war. In addition, it interconnects with political power and the desire to be great. He suggests that war memorials may be more effective as places of remembrance if they are designed to promote peace and reconciliation rather than conflict and be genuinely neutral places of remembrance. 
Another limitation of memorials and their interpretation resort to the limited scope of embodied meanings. Memorials can only represent the perspectives and experiences of a specific group. For instance, Atkinson-Phillips (2022, p. 951) notes that ‘memorials that lived experience of loss and trauma do not always commemorate the experience of those who continue to be alive.’ It prevents the shift in memorial meaning from a mourning place towards a focus on experience, as suggested by the author.

Conclusions
Collective memory and approaches through which scholars study collective memory are interrelated. Collective memory shapes tangible and intangible cultural heritage. It allows nations to remember and recollect the past, explore their national identity, and commemorate or mourn great people. In another case, this cultural heritage becomes the source for researching collective memory. Individual narratives, monuments, exhibitions, museums, and memorials are unpacked and analyzed to reach the roots of a collective memory of a group, community, or society. Each of them has its pros and cons. 
This paper argues that literature is the decisive key to understanding the nation's past through symbols, meanings and metaphors and shows two approaches to using the literature. One is how the literature is used to organize collective memory research. Another is how the literature can be unpacked to clarify the collective memory. Nevertheless, personal bias and interpretation can mislead the original understanding and distort the collective memory.
Besides, memorials can be a useful methodological tool for researchers seeking to understand how collective memory is constructed and transmitted within a particular society or community. The plus of the memorial is the possibility for people to feel the atmosphere and be close to the past. Memorials make people think and seek meaning but can also be manipulative. The political authority can construct the form and shape the context of memorials to support their regime.
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