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Impact of COVID-19
on business

Market disruption will
drive innovation
Agree or Strongly Agree responses
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critical threat to business
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minimal threat to business

COVID-19 presents
an opportunity
forinnovation
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Office print volumes
are in free fall

What impact are you seeing
on customer print volumes?
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Vertical demand varies

How is demand changing by industry sector?
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Collaboration, cloud and
digitisation opportunities

Anticipated future interest

967 A
897 a
857% a

Collaboration services

Cloud digital workflow
solutions

Digitisation of
paper-based process

Channel partners expect more support
from their suppliers
terms
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Most are cautious about
business recovery time
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[l More than 12 months

[l There won't be
business as usual




