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Introduction 

This is my research report we was task with doing a research prensentation proposal around there question IS there a need to provide training on how to use technology to collaborate at UWTSD? 
We was tasked with creating a microsoft form with questions we would ask our class attached to this report will be a copy of the questionnaire and the questions we asked. We was tasked to collect this data to form a graph or pie chart with the collected data.

This was a team excersise so this presntation demonstarted how well we can work and commuinicte as a team and how well we can use digital technology and the correct methods of collecting information (science direct, the university liabary and google scholar and how to correctly collect and compile the information.

This is a individual report created by myself looking at all the research and data collected and the importance of using didgital skills as the world advances digital skills are required as the worlds is incoporparting more digital technologys into day to day living from work and study to our personal lives and this is will form my dissucsion.

 is there a need for digital technologys at home or in the work place ? What roles do digital technologys play in our day to day living ? Can the world survive without digital technologys? These are the questions that will form my discusson backed by researched evidence collocted from google scholar and other sources.






Research design 
 
The question we focused our research around was Is there a need to provide training on how to use didgital technologys to collabrate at the univesity of wales saint trinity and david ? We then structured a timetable method of research of how we would research this question and how we collect the information gatherd.
 we belive there is a need to provide training as not everybody is compent in using digital platforms or technologys some people are digital natives and are not used to using technologys such as google mobile phones or the internet and in places of work they do not use didgital technologys so they find it hard to collabarte.

The method of research was google scholar,science direct and the university library when we compiled a microsoft form questionaire asking various questions to get an idea and evidence of how comfortable people found it to use digital technologys in university we had several responses to our form the questions we asked was DO YOU GIVE CONSENT TO THE SURVEY ?, WHAT IS YOUR AGE GROUP ? WHAT IS YOUR GENDER ? HOW OFTEN DO YOU USE BASIC TECHNOLOGY IN GENERAL,COMPUTERS , SMART PHONES, TABLETS ect ?

WHICH DIGITAL PLATFORMS DO YOU FIND EASIER TO USE ? ,HOW FAMILIAR ARE YOU WITH ONLINE TEACHING METHODS? , DOES THE SCHOOL PROVIDE ADUCATE ACSESS TO TECHNIOGICAL TOOLS FOR LEARNING ? , HAVE YOU EVER USED THE INTERNET TO COMPLETE A SCHOOL TASK , HOW WOULD YOU RATE YOUR PROFIENCY IN TECHNOLOGY ?, DO YOU THINK DIGITAL TECHNOLOGYS ARE NEEDED IN THE WORK PLACE ?.

Our proposed method of research was qualitive reaserach explorative and discriptive research we used google scholar and the university library to find articles,studies,and journals to research our question and to form our discussion is there a need to provide training on how to use digital technologys to collabrate at the university of wales saint trinity and david. We refrenced all articles journals and studies relating to our research question as evidence of how we came to our coulsion and evidence of how we found studys that was relevant to our research proposal.

We then ask our classmates the question’s above and compiled the information into a micrsoft form which we put our questions on and submitted to our group via email we then got the feedback from the participants and compiled these into graphs to showcase our responces we was carefull how to collected our data as this was an annomus survey we didn’t get names or email adress just the number of participant there consent to take part in the survey and the responces to the questions asked to our class mates .

Orginally we created a survey with only five questions but we didn’t belive this was addequate enough for our research so we added further questions so we had an 11 questions survey we tried to ask questions that was close to our research question to support our research proposal and our main research question the hardest part of our research was finding questions and articles journals and studys that gave us enough information for us to complete or research working as part of a group was also hard as we had to rely on digital technologies such as whats app, microsoft teams, and sms meassages as I set up the powerpoint so both of us could work on it remotely was powerfull tool in us completeing our presentation without been in the same room.
Proving the knowledge of digital technologys to collaborate is vital as the world evolves and moves towards a digital age and these technologys become part of our day to day life from home to the workplace in our opinion knowledge of these rechnologys is a must and training must be provided for those who don’t know about these technologys 

Our ethical consideration was to complete a theory of research backed by evidence and refrences for our sources the purpose of our research was to expand our knowledge to try find answers backed by evidence for our research questions as the knowledge we gained was from a collabration of journals studies and sources.
Our ethical considerations to our research was mutal respect, collabartive work ,and fairness in expanding our knowledge of this subject .

  
 Results

 
[image: ]
The first question that was asked on our survey was did the participants consent to this survey they had the option to answer YES,NO or MABY 100% of the participant gave full consent to be part of this survey and answerd yes above is the data collected compiled into a line chart 0% answerd no or maby 100% ansewerd yes.
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The second question on our survey was what is your gender we wanted to no how many men and how many women was  taking part in our survey this is how the data matched up there was 10 females part of our presentation and 1 male.
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As our class has varied age group we wanted to find out the age group of our participants the above pie chart shows most of the participants was aged 36-45 the 46+ age group the 26-35 age group and the 18-25 age group had the same responces so is equal slices of the pie chart.

[image: ]
The next question was the school provides aducate access to technological tools for learning ? 7 out of 11 strongly agreed while 2 agree 1 from the survey disagrees and one answerd other this chart shows 70% of the participants belive they have aducate access to tools for learning.
[image: ]
This question asks the participants how often they use basic tecnologys and how frequent these are used all 11 participants answerd daily which leads us to belive even basic technologys play a big role in our lives take it back 13 –14 years from today we couldn’t do what we can do on our devices so technology has come along way and remains a big part of day to day living.
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This question was gathering information about which digital platforms the participants found easy to use 8 participants said whats app while 2 answerd other and 1 answerd powerpoint whats app seems to be a very common form of commuinication and widely used all over the world for day to day meassaging vidieo calls and sending pictures and vidieos from one device to another.
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Our next question was do you think digital technologys are neededin the workplace ? 9 partcipants answerd yes while 2 participants answerd no so from the data gatherd it shows from this group digital technologys are needed in the workplace.








Discussion 

The research has show there is a need for training in the use of digital tecnologys to collaborate at the university of wales saint trinity and david as not everybody is competent in the use of for. Eg powerpoint   excel or microsoft teams in the basic skills as everybody is from different backgrounds and was introduce to these technology at a later stage in life take it back 20 years most these digital tecnologys did not exsit there was the theory computers would not advance past windows 98 now we have handheld device which in there self are super computers. These devices help us from day to day communication and sending meassages to taking photos sending emails and if compatible with the correct software can complete advance tasks like powerpoint presentations creating charts on excel accessing meetings on microsoft teams we have live with these devices for over a decade not many can imagine a world without them.

The groups of people that will find it hard to use or have never used these technologys are termed  digital natives to these technologys and some softwares can be quite complex and hard to use research has shown as the world is moving to a digital age most places do not except money after covid and you are relying on digital resource’s to make day to day transactions training is needed so people can make the most of these technologys and have the ease of life it brings.

Due to covid and social distancing digital technology mobile devices played a big role in our lives from working from home to communicating with loves ones whithout the technology we have today the lockdown experience would have been very difficult and although the majority was able to use certain technologys there is  big part of the population that still cant use digital devices.

In total we had 11 participants take part in our survey we had varied responses but from the data it showed 90% of the class had no problems using digitsl technologys I was surprised that the results showed whats app was easyier to use to use than facebook and other technologys but the results backed the researchers results 1 in 10 will struggle using digital technologys in every group.
 It was easy to predict the results as digital technologys are vital for most companys survival for example some companys only have an online presence and exist online and as  everything in the world now is moving towards the digital age and a lot of technologys used in university are also used in the workplace the results gatherd was backed the information gatherd by other researchers.

Our hypothesis was yes there is a need to provide training to use digital technologys at the university of wales saint trinity david as these tools are used everyday and become transferrable skills we can take into the world in terms of work hobbies and our personal life at home ,
Research has shown that although not all, but most people are classed as 'digital natives' to these technologies  as the world evolves, this technology will become more common and relevant in the future.



Conclusion

my conclusion are yes; there is a need to provide training for how to use digital technologies such as Powerpoint, Word and Excel, as these technologies play a big part in day to day living at university. Also most work offices require a basic knowledge of these technologies, as an entry level for some institutions and organisations.Research has shown that although not all, but most people are classed as 'digital natives' to these technologies. As the world evolves, this technology will become more common and relevant in the future.
The research gatherd has shown there is a need for training especially to the people that are not comfortable or have never have used these technologys in the past as not everyone has a need for these technologys some people aviod using these technologys all together over fears of not been smart enough or the fact they feel there is no need for them to try as these technologys aint used in there place of work or in there day to day lives . 
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