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Task 1.
Questionnaire
Google drive Log in: 1806303veronika@gmail.com
Password: digital2019

/Example of questionnaire, frequently asked questions/
[image: ]https://www.surveymonkey.com/r/BHJ8NLC, Accessed July 1st, 2019


1st question:
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/Created by Veronika Topolcanyova/














Graph generated from 10 responses:
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/Created by Veronika Topolcanyova/
Based on our questionnaire findings, our new business can use information gathered to find out customers preferences and create menu for our café, if there is market for allergen free meals, hot or cold options and if it is worth to provide and maintain fresh salad bar.

Question 2: 
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The purpose of second question was for business to find out level of importance for customers.
Aim was to find out right demographic and geographic location for the business, if price is leading factor for customers for choosing certain products, and if they prefer quality instead of quantity, just because offering healthy dishes made from local ingredients might rise the price of food and drinks and might be slightly greater than competitors prices.
Do they care about cleanliness of the premises and hygiene rating or quality of coffee served in our café?
As a conclusion it is great and affordable way for businesses to gather data and analyze them for business purposes to improve business services and head to the right direction in the business avoiding big mistakes and profit loss.
It is major for business to conduct questionnaires and surveys in the beginning of their venture, at the start to avoid disappointment and failure. At the end every business goal and objective is to run successfully and have a great reputation in the market.
 
What are the benefits of online survey for your business?
· It is great and useful tool for marketing purposes to gather data important for business strategies
· It is cheap option for business to find out information about competitors, what products and services they offer, for what price, what quality
· It is easy way to collect information about customer needs and requests
· If you post your questionnaire online, or social network there is potential to receive thousands responses
· It describes characteristics of a wide population
· It helps businesses to make right decisions knowing customers’ needs
· It is very flexible way to collect information, for instance by phone, in person – face to face, by e-mail, social networking / Facebook, Twitter, Instagram../
· It is confidential 
· You can create different types of question and gather more descriptive answers
· Easy to conduct data and create graphs and charts / using google forms/
Task 2
Website
Weebly Log In: 1806303veronika@gmail.com
Password:        digital2019
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From Clay to Cup
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/Created by Veronika Topolcanyova using Weebly/
Creating website using Weebly is easy and low cost way for your company to ‘’get online’’ and promote your business.
My part in this assignment creating website was HOME PAGE.
I choose a random picture from google which perfectly match a vision how our café should look.
I have saved the picture to my computer and used it for the background for the main page.
Watching Weebly tutorial it was surprisingly easy to do it as only thing you have to do is to upload the picture from your computer, then, amend it, add title, choose font, size of letters and color.
It is easy to replace picture or delete it if you not satisfied with the look of it.
Then adding more sections I have used gallery option and choose some images of food and drinks just simply dragging gallery tool where I have wanted it and upload pictures into it.
As next step I have added slide show and choose automatic option to change pictures.
With every section I add little description of products and services we offer and introduced company aims and objectives.
[bookmark: _GoBack]Finishing page with our mission statement was great touch and reminded our customers that enjoying life is most important part of our journey and we can do daily tasks different and much more enjoyable for them to deal with daily stress and challenges. 
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Power cafe - Questionaire
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What type of food would you like to see in our cafe?
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Power cafe - Questionaire
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Ona scale of 1-5 [1 being the lowest] how important are the following quali

to you when you choosing a coffee shop?

Location
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Free carpark
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Hygiene rating
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child friendly
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Quality of coffee
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Handmade

Supporting local businesses we are

selling reusable ceramic coffee cups
which you can purchase in our cafe and
every time you bring it with you we will
stamp your card and you will receive

every 10th coffee for free!

Just Add Coffee

N\

Velvety, smooth, light and creamy,
Italian Espresso brand Lavazza's super
crema makes a perfectly flavorful
morning brew and gets our vote for best
mild roast.

hof

Spice your coffee with a d

cinnamon. Not only does it taste good,

it might also improve your healt

mENy

Take Anywhere

B
i
¥

Cocoa is loaded with antioxidants and

associated with all sorts of healt]

benefits, including a reduced risk of

heart disease.

Caffeine is a stimulant, which is one of
the main reasons coffee is so popular. It
gives you ajolt of energy and helps you

stay awake when you feel tired

Asout

NEws

conTAcT
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MENU

Spend time with your family in a friendly, relaxing and peaceful
environment

Itis not just a cafe, where you can get your drink and chat to your friends,
but it is also place where young mums and dads of all backgrounds and age
can discuss their parenting experience and share their feelings and
problems, while kids could run free in our soft play area, read books in our
bean bags corner or build lego with their friends. Stylish, safe and easy-to-
clean wooden high chairs with removable plastic tray are available for

arents for easy dining experience with their children.

ABOUT

NEWS

CONTACT
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MENU  ABOUT  NEWS CONTACT

Our facilities will also have casy disabled access, wider aisles
between tables, changing facilities, private breastfeeding room
and sensory rooms for children with special needs. These can

include lights, colours, sounds, sensory soft play objects, aromas

all within a safe environment that allows the person using it to
explore and interact without risk..

Once a month we will be holding one hour sessions with
qualified health advisors, dieticians, fitness trainers and healthcare

advisors. Our Customers have also access to computers and can L3

get advice online or book personal appointments.
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FRESH FOOD, TASTY MILKSHAKES AND
SMOOTHIES, SALADS, SUGAR FREE DESSERTS
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ABOUT  NEWS  CONTACT

SOFT PLAY AREA BREASTFEEDING ROOM SENSORY ROOM CHANGING FACILITIES
LET YOUR CHILD GO OUR CAFE IS BREASTFEEDING A SPECIALLY DESIGNED ROOM DISABLED ACCESS
FREEINOURSAFE  FRIENDLY BUT IF YOU PREFER PRIVACY,  WHICH COMBINES A RANGE OF TOILETS WITH
SOFT PLAY AREA WE HAVE A ROOM WITH COMFY stMuLITo HELPINDIVIDUALS  CHANGING TABLES AND
WHILE YOU ARMCHAIR JUST FOR YOU! DEVELOP AND ENGAGE THEIR NAPPY BINS FOR YOUR
ENIOYING NICE SENSES NEEDS
CUPPAWITH
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* 1. How often do you frequent coffee shops?
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2. What is your favorite coffee shop? Where is it located?

3. What do you typically order to drink?

4.Do you prefer large, national chain coffee shops or small, privately owned coffee shops?
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